QOMEI—A

CTPAXOBA KOMIAHIA

My6niyHuit gorosip-odepTa
WwoAo Ao6poBINLHOrO KOMNMEKCHOTO CTpaxyBaHHs MOAOPOXYHOUMX 33 KOPAOHOM

1. Ueit My6niurnir norosip-ocbepra (Hapani — Odepra) € odiLiHo Nponoauuieto MprUBaTHOro akLOHEPHOro TOBaPUCTBA
«AkujoHepHa cTpaxosa komnaHis «OMETA» (kop €LPMOY — 21626809, Hamani — CTpaxoBuK), WO aapecyeTbes
HEBM3HAYEHOMy Kony CrioxvBayiB — Aie3faTtHuX isnuHux ocib (nani — KnieHTu), yknacti is ToBapuycTBOM MAOrOBIp
AOBPOBIFIGHOTO KOMNMEKCHOTO CTPaXyBaHHs NOOPOXYHYMX 3a KOPAOHOM (aarni — [loroBip cTpaxyBaHHS), 3rifHO NiLeHsili
Al 569355, Al' 569358 sig 27.01.2011 p. Ta Ha niacTasi Mpasun «[oGPOBINEHOTO CTPaXyBaHHA MEAWYHUX BUTPAT,
3ape€ecTpoBaHiX [lepaBHO KOMICIED 3 perynioBaHHs pyHKiB thiHaHcoBux nocnyr Ykpainu 24.07.2007 p. sa Ne 2171843 Ta
Mpasun «[JobposirnbHOro cTpaxysaHHs Bif HeLLAcHIX BUNaakis» (HoBa peaakLia), 3apeecTposaHix HaLioHanbHoIo Komiciew,
WO 3AiiACHIOE AepxaBHe perynioBaHHs y cdepi puHKy diHaHcoBux nocnyr Ykpaikm 29.11.2018 p. 3a Ne 2078 (mani —
Mpaeuna). Mpasuna posmiLieHi Ha odiLliitHil BeB-cTopiHUi CTpaxoBuka B Mepexi IHTEpHET 3a afpecoi www.omega.ua.

2. [lana Odpepra cknagaeTbes 3 [JoroBopy AOGPOBINBHOTO KOMMMEKCHOTO CTPaXyBaHHS MOAOPOXYKUMX 33 KOPAOHOM
(IHovBinyansHa vacTuHa [lorosopy ctpaxysahs (fogatok 1 fo wiei Ocbeptn) Ta YMOB A06POBINBHOTO KOMMMEKCHOMO
CTpaxyBaHHsi N0A0POXYHUMX 3a KopAoHoM ([logatok 2 ao uiei OdepTn).

3. CTpaxyBaHHs 34iACHIOETLCA Y BIANOBIAHOCTI 10 YMOB [AOBPOBINBHONO KOMMNEKCHOMO CTPaXyBaHHs NOJOPOXYIUMX 33
KOPAOHOM, fiKi € HeBif'eMHoI0 YacTiHoto Liel OcepT (AoaaTok Ne 2 o Liei OdepTn).

4. Ocepra posmiweHa CrtpaxoBukom B Mepexi IHTepHer Ha odijiHomy caitti ACK «OMETA» 3a ampecoio
WWw.omega.ua Ta JOCTynHa 40 BiflbHOr0 03HANOMITEHHS.

5. Homep [loroBopy cTpaxyBaHHsi MpucBoioeTbCA CTPaxoBIUKOM Ta 3a3HauaeThest Y [IoroBopi CTpaxysaHHs.

6. Y BignosigHocTi go crateit 207, 633, 981 LivsinbHoro kogekcy Ykpainv Ta crarei 11, 12, 13 3akoHy Ykpainu «[po
eNeKTPOHHY komepuito» Be3yMoBHUM NpuiAHATTAM (akuentom) ymos aaHoi Odeptn KrieHTOM BBaXaeTbeCsl 3anoBHEHHS
eneKTpoHHol 3asiBu (nani — 3asBa) Ha caiiTi www.omega.ua, a Takox Cnrara CTPaxoBoro nyarexy (npemii) B noBHoOMY
0besi Ha noTouHmiA paxyHok CTpaxosika. BikoHaHHs 3a3HaueHuX Al 03Hauae NpuitHsTTs KnieHtom ycix yMos Liei OtbepTu
| € yknazeHHsim [JoroBopy cTpaxyBaHHs B eNeKTpOHHIi (hopMi, sika BignosiaHo fo nyHkTy 12 crarTi 11 3akoHy Ykpainm «Mpo
ENeKTPOHHY KOMEpLIilo» MPUPIBHIOKTLCA A0 NucbMOBOT dopmu. [icns 3aificHeHHs akuenTy Ta HabpaHHa [JoroBopom
CTpaxyBaHHS 3akoHHOI cunn KrienT Habysae cratycy CtpaxyBanbHika Ta OTpUMYE MOBIAOMIIEHHS MPO MiTBEpmKEHHS
yknazieHHsi [loroBopy CTpaxyBaHHs (B €neKTPOHHii chopMi) Ta 3MIMCHEHHS ONMaTh Ha enekTpoHHy mowTy abo 3acit
MODINbHOTO 38'A3Ky (3a BuOOpoM CTpaxyBanbHuka), BKa3aHi Mpu 3anoBHeHHI 3asiBu. 3anoBHeHa 3asea, 3a yMoBM i
HanexHoro oopMIEHHs, NPUPIBHIOKOTLCS 0 NMCHMOBOI 3asiBU Ha CTpaxyBaHHS,

7. Uet [loroip cTpaxyaHHs Habupae YWHHOCT 3 MOMEHTY nepeTuHy 3acTpaxoBaHok 0coBoto kopaoHy YkpaiHu/kpaim
MOCTIAHOrO NpoXWBaHHA, ane He paniwe 00 roau 00 XBUrH 3a KUIBCHKIM YacoM AHSI, 3a3HaYeHoro y n. 6 IHouBigyansHoi
yacTuHu [lorosopy cTpaxysaHHs (llopatok 1,40 OchepTy), sik Aata noyatky CTpoKy 4ii [oroBopy cTpaxysaHHs, ane He paHille
00 rogwH 00 xBunuH 3a KuiBcbkvM YacoM [iHs, HAaCcTYMHOTO 3a AHEM HaAXOMKEHHS CTPaXOBOro NnaTexy BiAnosiaHo fo n. 14
IHavBifyansHoi YacTunm [orosopy ctpaxyBanHs (Jopatok 1 o OcepTu) Ha paxyHok CTpaxoBuKka, Ta MPUMMHSETHCS B
MOMEHT NepeTuHY KopAoHY Ykpaiku (kpaiHu NocTiiHOro NpoxvIBaHHs) npu BUI3ai 3 kpaiHu nepedysaHHs, abo no 3akiH4eHHi
KINbKOCTI [HIB (nepiofy CTpaxyBaHHs) nepebyBaHHs 3a KOPOOHOM, ane He MisHilue 24-i roAUHW AHS, 3a3HaYeHOro B M. 6
Horosopy ctpaxysaHHs (Jogatok 1 1o OdepTu), siK gata Moro 3aKiH4eHHs.

7.1. Ao Porosopom cTpaxysaHHs nepepbadeHo GaraTopasosi nogopoxi 3acTpaxosaoi ocobu (n. 1.3.24 [orosopy
ctpaxysanHs (Joparok 2 fo Ocpeptn)), To CTpaxoBuk HeCe BIAMOBIAANBHICTL Y MeXax Tiei KiInbkoCTi AHIB, MPOTArOM SIKMX
3acTpaxoBaHa ocoba hakTuuHo nepebysana 3a KopaoHOM, ane He Binblue KiNbKocTi AHIB BiANOBIAHO A0 M. 7 |HOVBIAYansHOT
YacTuHn [loroBopy ctpaxysanHs (Joaatok 1 go OcepTw).

7.2. 7KUO Ha MOMEHT yKknaZigHHs Lkoro [loroBopy cTpaxyBaHHsi 3acTpaxoBaHa 0coba, 3HaxoauThCs 3a MeXaMmi TepuTopii
YKpaihu, ais yboro [loroBopy cTpaxyBaHHs He NOLMPIETLCA Ha nofii, siki HacTany go 00 roauH 00 xBunuH 3a Kuiscbkim
Yacom 7-ro fHs BiA AaTw, 3a3HadeHol y n. 6 ogatka 1 1o OdepTy, sk Aata noyatky CTPOKY ioro fji.

7.3. 3a uum [lorosopom cTpaxysaHHs CTpaxoBuK He BiALIKOAOBYE BUTPATY Ha OMATy MEANYHMX Ta IHLMX MOCTYT, Lo
MOB'A3aHi 3 PO3NafoM 300poB'S 3acTpaxoBaHoi 0COBM BHACMIAOK NabopaTopHo ninTBEpAKEHO KOPOHOBIPYCHOT iHdbeKLyji
SARS-CoV-2 (COVID-19), AIKLLIO Ha MOMEHT 3BEPHEHHS 3acTpaxoBaHOi 0CoBM A0 MEANYHOO 3aknagy, s ocoba He Mae
Ceprucikaty npo noeHy BakumHaujio Big COVID — 19, BcTaHoBNEHoro 3pasky 3 TepMiHOM Micris APYroro LenneHHs He
MeHLLe, Hix 14 i6; Ui yMOBU He CTOCYH0TLCS Oci6 Bikom A0 18 pokis.



7.4.Y pasi Hecrinatu CTpaxyBarnbHUKOM CTPaxoBOrO MnaTexy B MoBHOMY 06csi3i Ha paxyHok CTpaxoBuka, Leit [loroBip
CTpaxyBaHHA BBXAETLCA TakvM, LU0 He YKIaAeHMI.

8. [oroBip cTpaxyBaHHsA BBaXaETbCS NIANMCAHUM YMOBHOBAKEHUM MPEACTaBHUKOM CTPaxXoBiKa LUMAXOM NPOCTaBMEHHS
mignucy Ta nevatku Ha aaHiin Ocbepti. [lorosip cTpaxyBaHHs BBaXaeTbCs MignucaHnm KnigHTom LWnaxom BUKOpWCTaHHS
ENeKTPOHHOro  MiAMMCY OQHOPA30BUM  ieHTUDIKaTOpoM (BBEAEHHS Maponto, HagicnaHoro Crpaxosukom/ToBipeHUM
Crpaxosuka Ha 3acib MobinbHoro 38's3ky KrieHTa).

9. CropoHn ysrogunm, wo InavsinyansHa yactuHa florosopy ctpaxysanhs (Jopatok 1 o Odepti — B eneKkTpoHHil
dopmi), Akuii Hanpasnaetsca CTpaxyBanbHUKy Ha MO0 €NeKTPOHHY MOWTYy Moxe ByTv nianvcade” CTpaxoBuKoM i3
BUKOPUCTaHHAM (DAKCUMINBHOTO BITBOPEHHS 3@ AONOMOrOK 3aCOBIB MeXaHIYHOTO, eNeKTPOHHOMO M IHLIOMO KOMiloBaHHS
nignuey ocobu, ynosHoBakeHoi nianvcysaTy Taki 4orosopw Big iMeHi CTpaxoika, a Takox Binbyrka nevatku CTpaxosuka,
3pas3ok AKoi BinobpaxeHo y aaHiit Ochepri.
3pa3ok akcuminbHoro BigTROpeHHs nignucy Mpesuaerta ACK «OMEI‘A» Kaparaesa MN.A. Ta BinbutKa nevatkm ACK « OMETAx:

10. Croponu npuitmaioTb Ha cebe 3060B'A3aHHs 3a 6ynb -AKOI Heoﬁmeocn Eim_a\j}aﬁm [oroBip cTpaxysaHHs (B
eneKkTPOHHIA dopmi) Ha naneposomy Hocii. Ha nucbMoBy Bumory ofHiei 3i Ctopin [orosip CTpaxyBaHH othopMNIoETLCS Y
MUCEMOBOMY BUMAA NPOTSIOM 5 (I'ATI) POBOUMX AHIB 3 MOMEHTY OTPUMAHHSA TaKoT BUMOTY Ta NiANArae NiATMCaHHI0 KOXHOH
3i CTopiH. Ha MACLMOBY BUMOTY CrpaxyBarnbHika CTpaxoBuKk 34iiicHIOE BPYYeHHs! [JoroBopy cTpaxyBaHHs, MionmcaHoro
OpuriHanbHUM - MiAMMCOM  YrOBHOBaXeHoro npeAcTaBHuka CTpaxosuka, B pobounii yac CrpaxoBuka 3a iioro
MICLie3HaXOKEHHSM,

11. [lata, yac, noBigoMNEHHA Npo MiATBEPAXEHHs YyknafeHHs [loroBopy CTpaxyBaHHs (B eneKTpoHHiA hopmi) Ta
3fjiCHeHHs onnaty, 0BMiH eneKTPOHHIMM NOBIKOMMEHHsIMI Mix CTopoHamu 36epiracTbea B €NeKTPoHHil 6asi CTpaxosika.
12, Y BCbOMY iHLLIOMY, WO HE BUKNAZEHO i He BPerynboBaHo ymosamu AaHoi OcepTit, CTOPOHM kepytoTees Mpasunamy.
13. Y pasi HeobXiaHOCTI JOCTPOKOBO MPUNUHKTY Ajlo [lOroBOPY CTpaxyBaHHS (B €NEKTPOHHIl thopMi) abo BHECTM 10 HBOTO
3mikn CTpaxysanbHuKy HeobxiaHo 3BepHyTHCs A0 CTpaxoByka 3a Or0 MICLIEM 3HAXOMKEHHS!.

14. Y BUNapKy BUHMKHEHHS CNOPIB Ta PO3BIKHOCTEN 3 MUTaH, WO CTAHOBNATL nNpeameT Liei OcepTn abo y 38'A3Ky 3 HIM,
CropoHy ByayTb BXMBATY BCIX MOXNMBIX 3aXOAIB 11 X BUPILLEHHS LUNSXOM NEperoBopis. S0 CTOPOHI He 3MOXYTb AiNTH
3roav, BCi Cropu Ta po3BIKHOCTI, WO BMHMKAKTL MPU BUKOHaHHI Liei OdepT, BUPILLYIOTECS BIANOBIAHO A0 UMHHOIO
3aKoHOZAaBCTBa YKpaiHu.

15. CropoHu fomoBunvcs BBaxatyt BCH iHGopmaLiio, 6yab-siki MaTepiani Ta BigOMOCTI, L0 MOB'A3aHi 3 onepaLlisivu, siki
BinOyBaroThCA BiAnosiaHo Ao OdepTy € KOHMDIAEHLIMHOK iHopMaLliEto.

16. KnieHT nigTeepmxye, Wo [0 yknagadHs [loroBopy cTpaxyBaHHsi omy Gyno [oBedeHo [0 Bigoma iHdopmaLiio,
nepenoadeHy n. 2 ct. 12 3akoHy Ykpaitm «po diHaHCoBI Nocnyrv Ta AepikasHe perymnioBaHHs puHKis hiHaHCOBMX NOCY
Ta cT. 12 3aKoHy Ykpaitu «[1po 3axucT nepcoHanbHix AaHix», 3 npasamu, nepeabadeHmmi cr. 8 3akoHy Ykpain «Mpo
3aXICT NepCoHanbHUX AaHux» o3Haromnenuit. Knient (CTpaxysanbHuk) 3acBifuyye, Lo 3a3HaueHa iHchopMaLis € NoBHOK Ta
AOCTaTHBO ANS NPABUMLHOTO PO3YMiHHA CYTI (hiHaHCOBUX MOCNYT, WO HadakTbea CTPaxoBUKOM.

17. Ua OdpepTa AiicHa 3 22 xoBTHA 2021 poky Ha HEOOMEXEHMI TepMiH

18. Bci amiHn go paHoi OdiepTv 3AiMCHIOTHLCS LWNSXOM ny6nmauu Hosoi pepakuii OdepTu Ta/abo amiH ao Liei OcepTy Ha
cauTi www.omega.ua i polemeHHﬂ Ha cailTi www.omega.ua BifnoBiHOro NOBIZOMIEHHS NPO 3aNPOBAIKEHHS LIYX 3MiH.
19. [oroeopu CTpaxyBaHHs, aki Bynu yknapedi Ha nigctasi uiei OdepT [0 HabpaHHS YMHHOCTI BHECEHMX 3MiH,
3anuiaoTeest 0es sMiH Ta AiloTe Ha ymMoBax, siki 6ynu Ailo4MMI HA MOMEHT YKNafeHHs TakixX AoroBopis. Mpy BHECEHHI 3MiH
fio uiei Ocpepty, CTpaxosuk po3MiLLye NOBIfOMIEHHS NPO Taki 3MiHW Ha CaliTi He MEHLLIE HiX 3a (AeCATb) KaneHAAPHMUX AHIB
no eetyny 3miH B cuny. Mpu usomy CTpaxoBuK rapaHTye Ta MiATBEPKYE, WO PO3MiLEHA Ha caliTi www.omega.ua
iHhopmaLia € filicHot. MoMeHT 3aiiicHeHHs ony6rikyBaHHs Ha odiLiiiHomy caitti ACK «OMETAy BBaXaeTbCH MOMEHTOM
o3HailomneHHs Knienta (CtpaxyBanbHuKa) 3 TEKCTOM Takux 3MiH.



o

20. CrpaxoBuk Mae NpaBo [OCTPOKOBO MPUNMHTI Ajto Liei OhepT B 0AHOCTOPOHHEOMY MOPSAKY, NONEPeAVBLLY LLIMSXOM

PO3MILYEHHA OrOMOLLUEHHS MPO Lie Ha CBOEMY CailTi He MigHille Hix 3a 15 (M'ATHaOUATb) KaneHaapHUX AHIB A0 TaKoro
MPUNUHEHHS.

«ACK «OMEIA»
01054, m. Kviis, Byn. [imutpiscbka 48-T, niT. «A»,

PaxyHok Ne UA8338063400000265030116120018 FyAT «KB «AKOPABAHK», kog S,HPFIOY 21626809,
Ten. 0-800-30-10-10

WWW.omega.ud

MpesnaeHT Kaparaes 1.A.



Lopatok Ne 2
no My6niyHoro forosopy-odepTn
1070 06POBINLHOrO KOMMNIEKCHOTO CTPaXyBaHHs NOOPOXYIOUIX 33 KOPAOH

YMoBM g06POBINBLHOrO KOMMEKCHOro CTPaxyBaHHs NOAOPOXYIOUYMX 32 KOPAOHOM

ao }.'loroaopy AOGPOBIHI:HOFO KOMNJIEKCHOro CTpaxyBaHHA NOAOPOXYHOUYMX 32 KOPAOHOM
Appendix No. 2
to the Public Contract-Offer
on voluntary comprehensive insurance for travelers abroad

Terms of voluntary comprehensive insurance for travelers abroad
to Voluntary comprehensive insurance contract for travellers abroad

1. 3ATANbHI NONOXEHHA 1. GENERAL PROVISIONS
1.1. BignosigHo [0 3akoHopascTBa YkpaiHu i Ha nigctasi [pasun  1.1. Inaccordance with the legislation of Ukraine and on the basis

«[JoBpOBINLHOTO  CTPaxyBaHHS MeAWYHUX BUTPaT», 3apeecTpOBaHuUX
[epxaBHO0 KOMICIED 3 PErynioBaHHs PUHKIB (hiHaHCOBUX nocnyr YkpaiHu
24.07.2007 p. 3a Ne 2171843 Ta Mpasun «[obpoBiNbHOrO CTpaxyBaHHS
Bil  HellacHWx BuWMagkiB»  (HOBa  pepakuisl),  3apeecTpoBaHMX
HaujioHanbHOK KOMICi€t, L0 3MINCHIOE AepKaBHE PerynioBaHHs y cdepi
puHKY chiHaHcoBux nocnyr Ykpainu 29.11.2018 p. 3a Ne 2078 (mani —
MpaBuna) CrpaxoBuk Yyknapae 3i CrpaxysanbHukom LUeit [lorosip
BOOPOBINBHOTO KOMMIEKCHOTO CTPaxyBaHHS NOJOPOXYUMX 33 KOPAOHOM
(mani — [oroBip cTpaxyBaHHs).

1.2. 3righo 3 [loroBopom  cTpaxyBaHHsi  CTpaxyBanbHuK
3000B'A3y€TbCA  CMnavyBaTM CTpaxoBi nnatexi (npemii, BHecku) y
Bu3HaueHi [loroBopom cTpaxyBaHHs cTpoku (Jopatok 1 go Odbeptw,
pani — IHauBigyanbHa YacTwHa) Ta BWUKOHYBaTK iHWI ymoBM [loroBopy
cTpaxyBaHHsi i Mpasun, a CTpaxoBuk 6epe Ha cebe 3060B'S3aHHS Y pasi
HaCTaHHS CTPaxoBOro BUMaAKy 34iMCHUTK CTPaxoBy BUNMATy B NOPSAKY i
Ha YMOBaXx, BU3HA4eHUX LM [oroBOPOM CTpaxyBaHHS.

13. TepmiHu Ta BU3HAYeHHS:

1.3.1.  CrpaxyBanbHuK — fie3fatHa disnyHa abo topugnyHa ocoba,
Lo yknana 3i CtpaxoBukoM [lorosip cTpaxyBaHHs.

1.3.2.  3acTpaxoBaHa ocoba — isnyHa ocoba, WO BUiXIKaE 3a
Mexi TepuTopii YkpaiHu/ KpaiHu MOCTIiHOrO MPOXMBAHHS, | Ha KOPUCTb
akoi yknageHo [lorosip cTpaxyBaHHsl. 3acTpaxoBaHa ocoba Moxe
HabysaTv npaB i 06oB’a3kiB CTpaxyBanbHuMKa.

1.33. CrtpaxoBa cyma — BuM3Ha4yeHa [lOroBOpPOM CTpaxyBaHHS
rpowosa cyma, B Mexax skoi CTpaxoBuk BIgNoBiAHO [0 YMOB
CTpaxyBaHHsi 3060B'A3aHWI 3QINCHUTI CTPaXoBY BMMMATY MPW HACTaHHi
CTPaxoBOTO BUNAIKY.

1.3.4.  CtpaxoBuin nmnatik (CTpaxoBa Mpemisi, CTPaxoBuin BHECOK) —
nnata 3a cTpaxyBaHHs, sky CTpaxyBanbHUK 3000B'S3aHMi BHECTM
CrpaxoBuky 3rigHo 3 [loroBOpOM CTpaxyBaHHS.

1.35. CrpaxoBun BuMNagok — nogis, nepeabayeHa [oroBopom
CTpaxyBaHHsl, 3 HaCTaHHAM $SIKOi BUMHWKae 0008’30k CTpaxoBuka
3AINCHATK CTPaxoBy BUNNAaTY.

1.3.6. ®paHwusza — BM3Ha4YeHa ymoBamu [lOroBopy CTpaxyBaHHS
yacTuHa 36UTKY, WO He BigWKoaoBYETHCS CTPaXOBUKOM.

1.3.7.  HeBigknapgHa gonomora — MeauyHa JOMOMOra, ska nonsrae y
30IMCHEHHI MeOMYHMMK MpauiBHUKaMKU HEBIOKNAZHUX OpraHidaLinHux,
BiarHOCTUYHWX Ta MiKyBanbHUX 3aX0AiB, CMPSIMOBAHWUX Ha BPATYBAHHS |
3bepexeHHst xuTTs 3acTpaxoBaHOi 0COOM y HEBigKNagHOMY CTaHi Ta
MiHiMi3aLlil0 HacniaKiB BNMMBY TaKOro CTaHy Ha 340pOB's 3aCTpaxoBaHoi
ocobu.

1.3.8. AmbynatopHa MeguyHa gonomora (nocnyra) — OiSNbHICTb
NPOeCiNHO  NIATOTOBMEHNX MeOWYHMX NpaLiBHWKIB, CNpsMOBaHa Ha
AiarHoCTuKy Ta nikyBaHHS 3acTpaxoBaHuX OCi0 y 3B's3ky 3 XBopobamm,
TpaBMamu, OTPYEHHSMM i NATOMOTYHUMM CTaHaMK, a TaKOX Yy 3B'A3KYy 3
BAriTHICTIO Ta nonoramu.

1.3.9. JlikyBaHHA B yMOBax CTauliOHapy — eKCTpeHa [onomora
3acTpaxoBarHiin 0cobi, ska noTpebye nikyBaHHA B YMOBax CTauioHapy, a
cawme:

1.3.9.1. nocrtiiHe cnocTepexeHHs 3acTpaxoBaHoi ocobu 3 Goky
MeAMYHOro nepcoHarny;
1.3.9.2. HeobXxigHicTb
Me[NYHOi ONOMOTK;
1.3.9.3. HeoOXigHiCTb NpOBEAEHHS CreLiani3oBaHuX, iHTEHCUBHUX Ta
BMCOKOTEXHOIMOMYHUX  [iarHOCTUYHUX Ta nikyBanbHUX  3axogiB

LinofoboBoi  [OCTYNHOCTI  cneLiani3oBaHoi

2

of the Rules of Voluntary Medical Expenses Insurance, registered
by the State Commission for Regulation of Financial Services
Markets of Ukraine on 24.07.2007 under Ne 2171843 and the Rules
of Voluntary Accident Insurance (new edition) registered by the
National Commission, carrying out state regulation in the field of
financial services market of Ukraine on November 29, 2018 under
No. 2078 (hereinafter — the Rules) the Insurer enters with the
Policyholder into this Voluntary Comprehensive Insurance Contract
for travelers abroad (hereinafter — the Insurance Contract).

1.2.  According to the Insurance Contract, the Policyholder shall
pay insurance payments (premiums, fee) within the terms specified
in the Insurance Contract (Appendix 1 to the Offer, hereinafter —
the Particular Part) and fulfill other conditions of the Insurance
Contract and Rules, and the Insurer upon occurrence of an insured
event shall pay out an insurance indemnity in the manner and on
the terms specified in this Insurance Contract.

1.3.  Terms and definitions:

1.3.1. Policyholder — a legally capable natural or legal person
who has entered into the Insurance Contract with the Insurer.

1.3.2. Insured person — a natural person who leaves the
territory of Ukraine / country of permanent residence and in whose
favor the Insurance contract is concluded. The Insured may acquire
the rights and obligations of the Policyholder.

1.3.3. Sum insured — the amount of money specified in the
Insurance Contract, within which the Insurer in accordance with the
terms of insurance is obliged to pay out an insurance indemnity
upon occurrence of an insured event.

1.3.4. Insurance payment (insurance premium, insurance fee) —
payment for insurance that the Policyholder is obliged to pay to the
Insurer in accordance with the Insurance Contract.

1.3.5. Aninsured event is an event stipulated by the Insurance
Contract, upon the occurrence of which the Insurer's obligation to
pay out an insurance indemnity arises.

1.3.6. Deductible — a part of the loss determined by the terms of
the Insurance Contract, which is not reimbursed by the Insurer.
1.3.7. Emergency care — medical assistance, which consists in
the implementation by medical workers of urgent organizational,
diagnostic and therapeutic measures aimed at saving and
preserving the life of the Insured person in an emergency and
minimizing the consequences of such a condition on the health of
the Insured person.

1.3.8. Outpatient medical care (service) — activities of
professionally trained medical workers aimed at diagnosis and
treatment of Insured Persons in connection with diseases, injuries,
poisonings and pathological conditions, as well as in connection
with pregnancy and childbirth.

1.3.9. Inpatient treatment — emergency assistance to the
Insured Person in need of inpatient treatment, namely:

1.3.9.1. continuous supervision of the Insured by medical staff;

1.3.9.2. the need for round-the-clock availability of specialized
medical care;

1.3.9.3. the need for specialized, intensive and high-tech diagnostic
and therapeutic measures (surgical and conservative treatment),



(onepaTMBHOrO Ta KOHCEPBATUBHOMO MiKYBaHHSs), ki
NPOBOAMTY N03a CTaLlioHapOM.
1.3.10. Tocnitanizauis — uUe po3milleHHss 3acTpaxoBaHoi 0cobu B
CTauioHapi nikyBanbHO-NPOGINakTUYHOrO 3aknagy (nikapHs, rocnitans,
nonoroeuit GyanMHOK TOLLO).
1.3.11. HeBigknagHa cTomaTosioriyHa JONOMOra — KOHCynbTallis Ta
ornag nikaps, PeHTreHodiarHoCTWKa, BuAaneHHs 3yba, 3HeGoneHHs,
Jenynbnayis, KopeTax napoAOHTambHUX KuleHb (npu abcliemyBaHHi),
BCTaHOBMEHHS TUMYACOBOi MOMBM 3a MOKa3HMKaMMK.
1.3.12. HeBigpknagHuit CcTaH — LUe CTaH, MpWU SKOMY iCHyE
He3nocepeaHs 3arposa XuTTio 3acTpaxoBaHiit 0cobi, sika 6e3 cBoe4acHoi
MEWYHOI J0MOMOrM MOXe npu3BecTM [0 cmepTi abo iHeanigHoCTi
3acTpaxoBaHoi ocobu.
1.3.13. HewacHuit BUnagok — panTtoBa, BUNagKkoBa, KOPOTKOYacHa,
HenepenbadyBaHa, HEHABMICHA Ta He3anexHa Bif Boni 3acTpaxoBaHoi
ocobu nopis, ska Bigbynacb BHACMiAOK BMAMBY Pi3HUX 30BHILLHIX
akTopiB  (Qi3NYHNX, XIMIYHWMX, TEXHIYHWX TOWIO) Ta npu3sena Ao
TMM4YacoBoro abo MOCTIiHOMO po3nagy 340pPOB's 3acTpaxoBaHOi 0Cobu
Ta/abo ii 3arnbeni (cmepTi).
1.3.13.1. [lo 30BHiLLHiX (haKTOpiB BIGHOCATLCS: CTUXIMHI SBULLA, NOXeXa,
BuOyX, yoap Gnuckasku, i eNeKTPUYHOro CTpyMy, aBapisi, MPOTUMPaBHI
Qi TpeTix 0ocib, Hanag, yKycu TBapuWH, KOMax, 3Miil, BUNaaKOBI KOHTAKTH i3
TBapMHaMK, KOMaxamu Ta iHWMMK NpPeACTaBHUKaMK (riopu Ta dayHu,
BMNAZKOBE MOTPANMsSHHA B OMXanbHi LWASXM CTOPOHHBOTO Tina, NagiHHS
Oynb-skoro npegmeta Ha 3acTpaxoBaHy ocoby abo yaap CTOpPOHHLOrO
npeamera.
1.3.13.2. NMip po3nagom 340pOB’A BHACMIAOK HELLACHOMO BMNaaKy cnig
PO3yMITN:
1.3.13.2.1. TpaBmMaTWU4He YLIKOMKEHHS (TPaBMU, Yy TOMY YWCTTi OTPUMAH
BHACMIOK 3anogisHiX TiNeCHMX YLLKOMLKeHb iHWOo ocoboto, 3abii, paHa,
nepesiom, YepenHo-Mo3KoBa TPaBMa, PO3pUB OpraHiB, 3B's130K, CyXOXUNNS
TOLLO), BTpaTa OpraHis, 30py, CAyXy, HIOXY, MOBM, TENNOBUA yaap, onik,
0DMOpOXEHHS,  MEPEOXONMOMKEHHS (32 BMHATKOM  MPOCTYOHOrO
3aXBOPIOBaHHSI), YTOMMEHHS, YAYLEHHS, BUNAgKOBE rOCTPE OTPYEHHS
OTPYMHUMW ~ pOCNUHAMK, XiMiYHUMKU aBO TOKCUYHUMU PEYOBMHAMM
(npomucnosumK abo nNobyToBUMM), ra3onoAIbHUMU PEHOBUHAMM, MNiKamMu,
HeJobpOSKICHUMI  XapyoBUMK  MPOAYKTAMM (32 BUHSATKOM  Xap4oBoi
TOKCUKOIHGpeKLii — An3eHTepii, canbMOHENb03Y) TOLLO;
1.3.13.2.2. 3apaxeHHs iHeKUiAHMMM  xBOpobGamu  (Tinbkn  SKLO
iH(pekuiMHa peyoBWMHA nonana B TiNo 3acTpaxoBaHoi ocobu uepes
NopaHeHHs B pe3ynbTaTi HeLWacHoro BUNagaKy).
1.3.14. 3axBOpHOBaHHAI — MOPYLUEHHS HOPMANbHOI XUTTERIANBHOCTI
opraHiaMy 3acTpaxoBaHoi 0cobu, Lo 0OyMoBneHe (hyHKLOHANbHUMM
Ta/abo MOPGONOMYHUMM  (CTPYKTYPHUMM) 3MiHAMK, SKi  HacTynawTb
BHACNIfOK [ii eHaoreHHUX Ta/abo ek3oreHHUX akTopis.
1.3.15. TocTpe 3axBOpHBaHHA — 3aXBOPIOBaHHS, IO BUHUKAE
HeCnogiBaHo, Ta MPUYMHN SKOrO Hisik HE NOB'A3aHi i3 CTaHOM 340POB's, LU0
iCHyBaB [0 MOMEHTY 3axXBOPIOBaHHA Ta NoTpebye HapaHHS MeguyHoi
ponomori 3acTpaxoBaHiit ocoba Ta sika He Moxe OyTu BigknageHa [0
MOMEHTY TMOBEPHEHHs 3acTpaxoBaHoi 0cobu B KkpaiHy MOCTIHOrO
NPOXMBaHHS.  3aXBOPKOBAHHS  BBAXAETHCA  FOCTPUM, SKIO  WOrO
TpUBAnICTb Bif, MOMEHTY MOYaTKy He NepeBuLLye 6 MicsLiB.
1.3.16. XpoHi4yHe 3axBOpKOBaHHA — TpuBane, NpOrpecyoye
3aXBOPIOBaHHS,  fIKe  XapaKTepu3yeTbCsl  YepryBaHHAM  nepiogis
3aroCTpPeHHs Ta pemicii, TpUBaniCTb SKOro Bii MOMEHTY MOr0 MmoyaTky
nepeBuLLye 6 MicsLiB.
1.3.17.  3aroCTpeHHs XPOHIYHOI XBOPOOM — MOCMIEHHS NATONOMYHIX
MposIBiB 3axBOPIOBAHHSA (6€3 BMHMKHEHHS HOBOTO 3aXBOPIOBAHHS), sike
MOXeE MPWU3BECTM 4O TMMYacoBOI BTpaTM NMpaLe3daTHOCTI, iHBaMigHOCTI
abo cmepTi 3actpaxoBaHoi 0cobu Ge3 CBOEYACHOrO HafaHHs MeaUYHOT
LO0MOMOTU.
1.3.18. 3arpo3a XuTTI0O Ta 3A0pOB'l0 — cuTyauis abo craH
3acTpaxoBaHoi 0cobu, NpU SKMX HEHAOAHHS HEraHoi  MeauyHOI
L0MOMOrY MOXE MPU3BECTU 0 TSHKKOrO Ta TPMUBANoro po3nagy (hyHKLin
opraHiamy 3actpaxoBaHoi ocobu abo ii cmepri.
1.3.19. AcucTyroua kKoMnaHis — opugnyHa ocoba, LWo Jie Bid iMeHi Ta
3a gopyyeHHaM CTpaxoBuka LLoAo 3abe3neyeHHs HaaaHHa MeanyHNX Ta
3

HEMOXITMBO

which cannot be performed outside the hospital.

1.3.10. Hospitalization is the placement of the Insured Person in
the hospital of a medical and preventive institution (hospital,
maternity hospital, etc.).

1.3.11. Emergency dental care — consultation and examination by
a doctor, X-ray diagnosis, tooth extraction, anesthesia, depulpation,
curettage of periodontal pockets (in case of abscessing), installation
of a temporary filling according to the indicators.

1.3.12. An emergency condition is a condition in which there is
an imminent threat to the life of the Insured Person, which without
timely medical care may lead to the death or disability of the
Insured Person.

1.3.13. Accident — a sudden, accidental, short-term,
unpredictable, unintentional and independent of the will of the
Insured event that occurred due to various external factors
(physical, chemical, technical, etc.) and led to a temporary or
permanent health disorder of the Insured and/or her death.

1.3.13.1. External factors include: natural phenomena, fire,
explosion, lightning strike, electric shock, casualty, illegal actions of
third parties, attack, bites of animals, insects, snakes, accidental
contact with animals, insects and other representatives of flora and
fauna, accidental inhalation of a foreign body, the fall of any object
on the Insured or the impact of a foreign object.

1.3.13.2. Health disorder due to an accident is to be understood
as:

1.3.13.2.1. traumatic injury (traumas, including those resulting from
bodily harm caused by a third party, bruise, wound, fracture,
traumatic brain injury, rupture of organs, ligaments, tendons, etc.),
loss of organs, vision, hearing, smell, speech, heat stroke, burn,
frostbite, hypothermia (excluding colds), drowning, suffocation,
accidental acute poisoning by poisonous plants, chemical or toxic
substances (industrial or domestic), gaseous substances,
medications, substandard food products (except for foodborne toxic
infection — dysentery, salmonellosis) etc.;

1.3.13.2.2. Infection with infectious diseases (only if the infectious
substance got into the body of the Insured person due to injury as a
result of an accident).

1.3.14. Disease — a disruption of the normal functioning of the
body of the Insured as a result of functional and / or morphological
(structural) changes due to endogenous and / or exogenous factors.

1.3.15. Acute illness — an illness that occurs unexpectedly and
the causes of which are not related to the state of health that
existed before the illness and requires medical care to the Insured
Person and which cannot be postponed until the Insured Person
returns to the country of residence. The illness is considered acute
if its duration from the moment of onset does not exceed 6 months.

1.3.16. Chronic disease is a long-term, progressive disease
characterized by alternating periods of exacerbation and remission,
the duration of which from the moment of its onset exceeds 6
months.

1.3.17. Exacerbation of a chronic disease — aggravation of
pathological manifestations of the disease (without the emergence
of a new disease), which can lead to temporary or permanent
disability, or death of the Insured Person without timely medical
care.

1.3.18. Threat to life and health — a situation or condition of the
Insured Person, in which failure to provide immediate medical care
can lead to severe and prolonged dysfunction of the Insured
Person’s body or his death.

1.3.19. Assisting Company — a legal entity that acts on behalf of
and under the instruction of the Insurer to provide medical and other



iHWKMX nocnyr (gonomork) 3actpaxoBaHum ocobam i koopauHye X i y
pasi HacTaHHs CTPaxoBOro BUNaaKy (aani — AcucTyo4a KoMNaHis).

1.3.20. Mepuunun 3aknag — ocoba 6yab-skoi hOpMK BMACHOCTI Ta
OpraHisaujinHo-npaBoBoi  doopmu  abo i BigOKpemMneHWn nigpoagin,
OCHOBHUM 3aBLaHHAM skuX € 3abe3neyeHHs MeanyHoro obenyroByBaHHs
HaceneHHs Ha OCHOBI BiAMOBIAHOI MiLleHsii Ta NpodeciitHoi AisanbHOCT
MeauuHux  (papmaLeBTUYHWX) NpayiBHUKIB, SKi MOXYTb HajaBaTu
MeauyHy gonomory 3actpaxoBaHum ocobam.

1.3.21. KpaiHa nepebyBaHHfi — TepuTopiss [AepxaBu, Ha sKii
nepebysae 3actpaxoBaHa ocoba B nepiog Aii [JoroBopy cTpaxyBaHHS.
1.3.22. Baprictb npoisgy — BapTiCTb KBUTKA AN npoisgy

€KOHOMIYHWM KNacoM.
1.3.23. Mporpama cTpaxyBaHHA — nepesik nocnyr, Wo HagawTbes
3actpaxoBaHin  0cobi, BIgMOBIZHO [0 YyKnageHoro 3 Heto [loroBopy
CTpaxyBaHHSI.
1.3.24. bBarax — peui, npegmetn TOWo, SKi 3acTpaxoBaHa ocoba
(nacaxup) Gepe 3 cobolo uM 30a€ NS NEPEBE3EHHS B MOPSAKY,
BCTAQHOBIEHOMY BiAMOBIAHUMM TPAHCNOPTHUMM OpraHisaLjisiMu.
1.3.25. BignosigHo g0 ymoB uboro  [oroBopy  CTpaxyBaHHS
BM3HAYaETbCA MeTa MOi3AKM, LU0 HAMEXHWM YMHOM 3a3HayeHa B m. 9
InaveigyanbHoi yacTuhm  [loroBopy cTpaxyBaHHs (Oopatok 1 pgo
Ocpeptn), a came:
1.3.25.1. TypViSM/HaB‘laHHﬂ/Bi,qpﬂp,)KeHHﬂ —  TUMYacoBUA  BMUi3g
3actpaxoBaHoi 0cobu 3 MiCUsS MOCTIMHOrO MPOXMBAHHS [0 KpaiHu
TMMYacoBOro nepebyBaHHA 3 3aranbHO-0340POBYOK (KPiM JiKYBanbHOI),
nisHaBanbHO, NPOgECiAHO-AINOBO METO UM 3 METOW HaByYaHHS 6es
3MifICHEHHS OnnadvyBaHoi fisnbHOCTi B Micyi nepebyBaHHs, gani —
«Typuam/HaB4aHHS/BigpsmKkeHHs».
1.3.25.2. 3aHATTA CNOPTOM — 3aHATTH PU3MKOBUMM BUGAMM CMOPTY Ha
amMaTopCbKOMY PiBHI Ha TiPCbKONMXHMX KypopTax (kaTaHHs Ha nuxax,
anbniHiam, genbrannaHepusm, CTpubku 3 napailyTtom, bencmkamniHr
(cTpuBKM 3 napaluyTOM Ha FpCbKi BEPLIMHW 3 NOJANbLUIMM CMYyCKOM Ha
nuxax)), KaTaHHS Ha nwkax, CHoybopa, xemickiHr Ta xenibopgiHr
(cTpubok 3 renikonTepa Ta CMyCK Ha NMXKax Yn CHoybopai 3 HepPO3BiAaHMX
CXuniB), NiABOLHI BUAMW CNOPTY (AaMBIHT, KelB-AalBIHI (QaNBIHT Y NigBOA—
HWX nevepax), PpuaanBuHr, cepdiHr, padTiHr TOLLO)); NPOdECiitHi 3aHAT—
TS CNOPTOM (3MaraHHs, 360pu CMOPTUBHUX KOMaHA), Aani — «CnopT».
1.3.25.3. MNoi3gka 3acTpaxoBaHoi 0cobu 3 opopmneHHsM poboYoi Bi3n 3
MeTOl0 MpaLeBnalTyBaHHs A7 BMKOHaHHA 3acTpaxoBaHoW 0C060t0
Oyab-sikoi poboTy 3a HaitMoM, aani — «PoboTay.
1.3.26. YwmoBamu usoro [loroBopy CTpaxyBaHHs Moxe  OyTu
nepenbaveHo GaraTopas3osi Nogopoxi 3acTpaxoBaHOi 0cobu, npo Lo
pobutbes BignosigHa nosHadka «MULTI - TRIP» y n. 7 IHAuBigyanbHoi
yacTuHu [oroBopy ctpaxyBaHHs (Hogatok 1 go Odeptn). «MULTI -
TRIP» — Tun nepebyBaHHA, NpW SKOMY [HI Nepiogy CTpaxyBaHHS
(kinbkicTb AHiB, nepepbaveHnx [JoroBOpOM CTpaxyBaHHS) 3MEHLLYETHCS
BiANOBIAHO AHAM nepebyBaHHs 3acTpaxoBaHoi 0cobn 3a KOPAOHOM.
1.3.27. BuropoHabyBay — 3actpaxoBaHa 0coba, sika 3a3HavaeTbCs B
[HamBIgyanbHii yacTuHm [Jorosopy ctpaxyBanHs (Jopatok 1 go Odeptn).
2. NPEOQMET IOFOBOPY CTPAXYBAHHSA
[Mpenmetom Lporo [loroBopy CTpaxyBaHHS € MalHOBi iHTepecH, Lo He
cynepeyaTb 3aKOHy, MOB'A3aHi 3 XMTTAM, 340POB'AM Ta NpaLe3naTHICTo
CrpaxyBanbHuka um 3acrtpaxoBaHoi ocobwm, BM3HAYeHOI
CrpaxyBanbHukom y [loroBopi CTpaxyBaHHs 3a il 3rofow, a Takox
MeaMYHUMK Ta JOAATKOBUMMW BUTpaTaMu, ki 6e3nocepesHbo MoB's3aHi 3
HaCTaHHAM CTPaxOBOTO BWNAZKY Nif Yac 3gicHeHHs CTpaxyBanbHUKOM
un 3acTpaxoBaHOK 0COO0K NOJOPOXi (MOi3aKM).
3. CTPAXOBMW PU3WK | CTPAXOBMW BUNALOK
3.1. CTpaxoBMA pU3MK — NOAIA, HA BWUNAZOK SIKOI NPOBOAWTLCS
CTpaxyBaHHS i ika Mae 03HaKW MMOBIPHOCTI Ta BUNAZKOBOCTi HACTaHHS.
3.2. CTpaxoBuM BMNaZKoOM 3a LM [JoroBOpoM CTpaxyBaHHS €:
3.21.  «MepuyHi BuTpaTu». BiglKOAYBaHHA MEOMYHMX Ta iHLIMX
ButpaT CTpaxyBanbHuky (3acTpaxoBaHiii 0co6i) ab0 iHWMM TpeTim
ocobam, MOHECEHMX HUMW [OKyMEHTamnbHO MiATBEPMKEHUX BWUTpAT,
BHACnigoK 3BepHEHHs1 3acTpaxoBaHoi ocobu (abo ii npeacTaBHMKa) Ao
MeauyHoro 3aknagy Ta/abo AcucTyrouoi komnadii 3a meauuHolo abo
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services (assistance) to the Insured persons and coordinates their
actions upon occurrence of an insured event (hereinafter — the
Assisting Company).

1.3.20. Medical institution — an entity of any form of ownership
and organizational and legal form or its separate unit, which main
task is to provide medical care on the basis of the relevant license
and professional activities of medical (pharmaceutical) workers,
who can provide medical care to Insured Persons.

1.3.21. Country of stay — the territory of the state where the Insured
Person is located during the validity of the Insurance Contract.
1.3.22. Fare — the cost of a ticket for economy class travel.

1.3.23. Insurance program — a list of services provided to the
Insured Person, in accordance with the Insurance Contract with
him.

1.3.24. Baggage — things, objects, etc., which the Insured Person
(passenger) takes with him or hands over for transportation in the
manner prescribed by the relevant transport organizations.

1.3.25. In accordance with the terms of this Insurance Contract, the
purpose of the trip is to be determined, and duly specified in
paragraph 9 of the Personal Part of the Insurance Contract
(Appendix 1 to the Offer), namely:

1.3.25.1. Tourism/education/business trip — temporary departure
of the Insured from the place of permanent residence to the country
of temporary stay for health-improving (except medical therapy),
educational, professional and business purposes or for the purpose
of studying without paid activities at the place of stay, hereinafter —
«Tourism/Education/Business trip».

13.25.1.Sports — activities of risky sports at the amateur level and
in ski resorts (skiing, mountaineering, hang gliding, skydiving, base
jumping (skydiving to mountain peaks followed by skiing)),
snowboarding, heliboarding (jumping from a helicopter and skiing or
snowboarding from undiscovered slopes), underwater sports
(diving, cave diving (diving in underwater caves), free diving,
surfing, rafting, etc.), professional sports (competitions, training
camps for sports teams, hereinafter «Sports».

13.25.2.The trip of the Insured Person with a work visa issued for
the purpose of employment for the performance by the Insured
Person of any employment, hereinafter «Work».
1.3.26. The terms of this Insurance Contract may provide for
multiple trips of the Insured Person, in respect of which «MULTI —
TRIP» is marked in clause 7 of the Personal Part of the Insurance
Contract (Appendix 1 to the Offer). «<MULTI — TRIP» is a type of
stay in which the duration of the insurance period (the number of
days provided by the Insurance Contract) is reduced according to
the number of days of the Insured’s stay abroad.
1.3.27. Beneficiary — The Insured Person specified in the Personal
part of the Insurance Contract (Appendix 1 to the Offer).

2. SUBJECT OF THE INSURANCE CONTRACT
The subject of this Insurance Contract is property interests that do
not contradict the law, related to the life, health and ability to work of
the Policyholder or the Insured person (indicated by the
Policyholder with the consent of the latter in the Insurance
Contract), as well as medical and additional costs directly related
with the occurrence of the insured event during the travel (trip) by
the Insured.

3. INSURANCE RISK AND INSURED EVENT
3.1.  Insured risk is an event for which insurance is provided
and which has signs of probability and randomness of occurrence.
3.2. Theinsured event under this Insurance Contract is:
3.2.1.«Medical expenses». Reimbursement to the Policyholder
(Insured Person) or other third parties of medical and other
documented expenses, incurred by them as a result of the Insured
Person (or his representative) applying to a medical institution
and/or Assisting Company for medical or other services due to



iHLIOK NOCMYrol BHACMIAOK TrOCTPOrO0  3aXBOPIOBAHHS, 3arOCTPEHHS
XPOHIYHOi  XBOpOOM, HelyacHoro Bunagky abo y pasi  CMepTi
3acTpaxoBaHoi 0cobM BHACMAOK rOCTPOro 3aXBOPHOBAHHS, 3arOCTPEHHS
XPOHiYHOI xBOpOBYM abo HelacHoro BUNaaKy, Wo CTanucs Ha TepuTopii Ta
y nepiog Aii [loroBopy CTpaxyBaHHs.

3.2.1.1. CrpaxoBuK 34ilCHIOE CTpaxoBy Bunnaty Ha ymosax [Mporpamu
CTpaxyBaHHs 3a3HadveHoi y n. 8 IHAuBigyansHoi YacTuHu [orosopy
crpaxyBaHHs (Homatok 1 pgo Ocpeptv), 1o BignoBiZae ymoBam
3a3HaueHnx y Pospini 15 uboro [loroopy cTpaxyBaHHsi ([ogatok 2 go
OdbepTn).

3.22. 3a pusukom «HewacHuit Bunagok» (pani — «HewacHun
BUNaAOK»):

TpaBmaTyHe YLIKOMKEHHS 3acTpaxoBaHoi 0Cobu Ta iHWMIA po3naj
300POB’Sl YHACMIZOK HellacHoro Bumagky (3rigHo 3 Tabnuuero posmipis
CTpaxoBMX BMMIaT npu BTpaTi 3acTpaxoBaHOW 0cobOK  3aramnbHOI
npaLie3aaTHoCTi BHACTIZOK HELLacHOro BUNaaKy, HaBedeHotw y dogatky 2
po [lpasun [OBPOBINBHOrO CTpaxyBaHHA Bif HELlaCHWX BWNAAKiB Ta
PO3MILLEHOI0 Ha CauTi:

https://omega.ua/wp-content/uploads/2019/03/Pravyla
strahuvannya_vid_neshchasnyh_vypadkiv.pdf

3.2.2.1. BcraHoBneHHs nepsuHHOI iHBanigHocTi |, I abo Il rpynu
BHACIMIJOK HELLaCHOTO BUNAZKY.

3.2.2.2. CwmepTb 3acTpaxoBaHoi 0coOM BHACMIAOK HELLACHOTO BUMAZKY.
3.3. CTpaxoBum BUMAAKOM BU3HAeTbCs nofgis (abo [fekinbka nogii)
nepenbaveHa n. 3.2 [loroopy cTpaxyBaHHs (Qoaatok 2 o OcepTh), LWo
Binbynacs (sinbynucs) y nepiog Woro Aii Ta 3 HacTaHHAM §KOi (SKMX)
BMHWKae 060B's130k CTpaxoBuka 3QiNCHUTU CTpaxoBy BMMnaTy/cTpaxoBe
BiALLKOZYBaHHS Ha yMOBaXx Liboro [JoroBopy cTpaxyBaHHs.

4.  BWUKNIOYEHHA 13 CTPAXOBUX BUNALOKIB | OBMEXXEHHA
CTPAXYBAHHS. MIACTABM ANS BIAMOBU Y CTPAXOBIV
BUMNATI

4.1. CtpaxoBumMi BunMagkamm 3a  [lOrOBOPOM  CTpaxyBaHHA  He
BW3HAKOTLCA NOAT, SKLLO BOHM NPSIMO YW ONOCEpeKOBaHO NOB'A3aHi i3:

41.1.  HaemucHumm gismm CTtpaxysanbHuka abo ocobu, Ha KOpWUCTb
Akoi yknageHo [lorosip CTpaxyBaHHs, WO CMPSIMOBaHi Ha HaCTaHHS
CTPaxoBOrO BWNaAKy. 3asHayeHa HOpMa He MOLIMPHOETbCS Ha Ail,
MOB'AA3aHi 3 BUKOHAHHAM iX rPOMagsAHCLKOro Yu cnyx60Boro 060B'sa3ky B
CcTaHi HeobxigHoi obopoHu (6e3 mepeBulLeHHs Ti Mex) abo 3axucty

MaiHa, KUTTS, 300pOB'A, uYecTi, rigHocTi Ta AinoBoi  penyTauii.
KeanicpikaLis Takux Liil BCTAHOBMIOETLCA BIAMOBIAHO 4O 3aKOHOAABCTBA
Ykpaiu;

4.12. HaBMUCHMM  nopaHHam  CTpaxyBanbHUKOM/3acTpaxoBaHo

0co00K HenpaBaMBKX BiZOMOCTEN Npo npegmeT [oroBopy CTpaxyBaHHS
abo npo haKT HacTaHHs CTPaxoBOro BUNAZKY;

413. BxuBaHHAM 3acTpaxoBaHOK 0CODOI mikapCbkux Mpenaparis
©e3 npusHayeHHs nikapsi, camonikyBaHHaM abo nikyBaHHsSIM 0cobo0, Lo
He Mae TaKuX MOBHOBAXEHb, OKPIM BUMAAKIB, SKWO 3aCTOCYBaHHS
3acTpaxoBaHol0 0CODOK 3a3Ha4yeHMX pevoBuH Oyno noB’sidaHe 3
NpOTUNPaBHUMM AisMU TPETIX 0CiO;

4.14.  nepebyBaHHAM 3acTpaxoBaHoi 0COBM Yy CTaHi anKkoronbHOro
CT'SHIHHSI, TOKCUYHOTO BMAMBY TPaHKBINI3aTOPIB, TPULMKNIYHUX aHTMdenpe-
CaHTiB, CHOAINHMX, XOMHOMIMETUYHWX (OLyPMaHIOUNX) Ta HAPKOTUYHWX
3acobiB, OKpiM BWNaAKiB, SKILO 3acTOCyBaHHS 3acTpaxoBaHOW 0co60i0
3a3HayeHUX peyoBuH Hyro NoB's3aHe 3 NPOTUNPaBHUMM AisiMu TPETIX OCi6;
4.15.  [iarHOCTUKOK Ta NiKyBaHHAM, MPU3HAYEHUMU Ta 3LINCHEHUMM
ocoboto, 3 sikorw CrtpaxyBanbHuk/3acTpaxoBaHa ocoba nepebyeae y
POAMHHNX CTOCYHKaX;

4.1.6. camorybctBom abo crnpoboto BUMHEHHSI camorybcTBa 3 Goky
3acTtpaxoBaHoi 0cobu, okpiM BMNagkis, fKWo 3actpaxoBaHa ocoba Gyna
[O0Be[ieHa 10 TaKoro CTaHy NpoTMNpaBHUMU AisiMu TpeTiX ocib;

41.7. HaBMMCHWM 3anofisHHAM 3acTpaxoBaHol ocobor  cobi
TINECHNX YLUKOZXKEHb;

4.18. pismm  3acTpaxoBaHOi  0cobW,  ChpsMOBaHUMKM  Ha
HeBWUNpaBAaHWA PU3NK (3@ BUHATKOM BUNAAKIB PATYBAHHS XWUTTS iHLLOT
ocobu);

4.1.9.  yvacTio 3actpaxoBaHoi 0cobu y napi;

4.1.10. kepyBaHHSM 3acTpaxoBaHol 0c060K0 byab-skuMK 3acobamu
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acute iliness, exacerbation of chronic disease, an accident or in
case of death of the Insured Person as a result of an acute illness,
exacerbation of a chronic illness or an accident that occurred on the
territory of the Insurance Contract and during the term of its validity.

3.2.1.1. The Insurer pays an insurance indemnity under the terms of
the Insurance Program specified in clause 8 of the Personal Part of
the Insurance Contract (Appendix 1 to the Offer), which meets the
conditions specified in Section 15 of this Insurance Contract
(Appendix 2 to the Offer).

3.2.2.Risk "Accident" (hereinafter — "Accident™):

Traumatic injury of the Insured Person and other health disorders
due to an accident (according to the Table of insurance benefits in
case of loss of general ability to work due to an accident, given in
Annex 2 to the Rules of voluntary accident insurance and posted on
the website:

https://lomega.ua/wp-content/uploads/2019/03/Pravyla
strahuvannya_vid_neshchasnyh_vypadkiv.pdf

3.2.2.1. Assignment of primary disability of group I, Il or Il as a
result of an accident.
3.2.2.2. Death of the Insured as a result of an accident.
3.3. Aninsured event is an event (or several events) provided for in
paragraph 3.2 of the Insurance Contract (Appendix 2 to the Offer),
which occurred during its validity and upon the occurrence of which the
Insurer's obligation arises to pay an insurance indemnity/insurance
reimbursement on the terms of this Insurance Contract.

4, EXCLUSIONS FROM INSURED EVENTS

AND LIMITATION OF INSURANCE.

GROUNDS FOR REFUSAL IN INSURANCE INDEMNITY
4.1.  Events are not recognized as insured ones under the
Insurance Contract if they are directly or indirectly related to:
4.1.1. intentional actions of the Insured or the person in whose
favor the Insurance Contract is concluded, aimed at the occurrence
of the insured event. This rule does not apply to actions related to
the performance of their civil or official duties in a state of self-
defense (without exceeding its limits) or protection of property, life,
health, honor, dignity and business reputation. The qualification of
such actions is determined in accordance with the legislation of
Ukraine;
4.1.2. intentional submission by the Policyholder/Insured Person
of false information about the subject of the Insurance Contract or
about the fact of occurrence of the insured event;
4.1.3. use of medicines by the Insured Person without a doctor's
prescription, self-medication or treatment by a person who does not
have such authority, unless the use of these substances by the
Insured Person was related to illegal actions of third parties;

4.1.4. the Insured’s stay of inebriation, toxic effects of
tranquilizers, tricyclic antidepressants, hypnotics, cholinomimetics
(intoxicants) and drugs, unless the Insured's use of these
substances was associated with illegal actions of third parties;

4.1.5. diagnosis and treatment, appointed and performed by the
person with whom the Policyholder / Insured person is in a family

relationship;

4.1.6. suicide or attempted suicide by the Insured, unless the
Insured has been brought to such a state by illegal actions of third
parties;

4.1.7. intentional self-infliction of bodily injuries by the Insured
Person,

4.1.8. actions of the Insured Person aimed at unjustified risk

(except in cases of saving the life of another person);

4.1.9. participation of the Insured in a bet;
4.1.10. driving the Insured Person by any means of land, water or


https://omega.ua/wp-content/uploads/2019/03/Pravyla_strahuvannya_vid_neshchasnyh_vypadkiv.pdf
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Ha3eMHOro, BOAHOrO abo NOBITPAHOrO TpaHcnopTy 6e3  HanexHoi
nigroToBKM Ta MOCBIQYEHHS HA NpaBO kepyBaHHs abo nepefayelo Het
kepyBaHHs1 0coDi, sika He Mae HanexHoi NiAroTOBKW Ta MOCBILYEHHS M
nepebyBana y CTaHi anKorombHOTO, HapKOTUYHOTO abo TOKCMYHOrO
CM'sHIHHS, Mg Ai€lo CHOZINHMX NpenapaTiB Yu TPAHKBINI3aTopiB;

4.1.11. nonboTamn Ha 6yfb-skuMX MiTanbHWUX anapaTax, 3a BUHATKOM
BMNaaKie, konu 3actpaxoBaHa 0coba NeTuTb SK Nacaxup y UMBINbHOMY
niTaKy, BNacHUK SKOro Mae NiLleH3il0 Ha NacaXMpCbKi NepeBe3eHHs;
4.1.12. nikyBaHHAM [epmaTo-BEHEPWUYHMX 3aXBOPIOBaHb, L0 nepe—
[al0TbCA CTATEBUM LLMIAXOM;

4.1.13. nikyBaHHAM renbMiHTO3iB, Nedikynbo3y, ackopuao3 Ta iHLIMX
iHBaIl;

4.1.14. nikyBaHHAM  6yab-aKux
nos’asaHux 3 BIIT iHdekujeto;
4.1.15. nikyBaHHAM 3aXBOPIOBAHHA UM TPaBM, WO BUHWMKIU BHACMigoOK
[ii GaKTepionoriyHoro, XiMiyHOro 3abpyaHEHHS, paioakTUBHOIO YN iHLIOMO
iOHI3YH04Or0 BUMPOMIHIOBAHHSI;

4.1.16. nikyBaHHAM po3nagiB Cnyxy (HasBHICTb CiPKOBUX NPOBOK);
4.1.17. nikyBaHHsM XBOPOO LIKipW Ta NigWKIPHOI KNiTKOBWHM, NOB'sS3a-
HWX 3 AiEK0 COHSYHOO BUMPOMiHIOBaHHS (oniky | Ta Il cTyneHo);

4.1.18. nikyBaHHAM OEPMaTuUTIB, KPOMMBHULL Ta €PUTEM, aneprivyHmx
peakuin, kpiM BUNaaKis, WO NOTPEBYOTL HeramHoi AONOMoru fikaps ans
BPATYBaHHS XMTTS 3acTpaxoBaHoi 0cobu;

4.1.19. [iarHOCTMKOK Ta MiKyBaHHSM OHKOMOTYHMX 3axBOptoBaHb abo
CMepTIO BHACNIAOK TakuUX 3aXBOPOBaHb (3@ BUHATKOM BUMAZKIB YCYHEHHS
3arposu XuUTTI0 3acTpaxoBaHoi 0cobu, WO BUHWKNA HenepenbadyeHo Ta
panToBo);

4.1.20. OTpUMaHHAM MeAMYHMX Ta iHWMX Mocnyr y BWnagkax, Lo
CTanues g vac noisaku, sky Oyno 3piicHeHo BCynepey nopagam Jikaps,
abo 3 MeTow 3a3panerigb CnaHoBaHOro Yy nepeabadyBaHoro nikyBaHHs
32 KOpAOHOM;

4.1.21. YCyHEHHSM KOCMETUYHUX [edekTiB, PEKOHCTPYKTUBHUMM Ta
nnacTU4HUMK onepavismu;

4.1.22. peabiniTauiiHoto Tepanieto Ta isioTepanieto, NPOBEAEHHSM
KypCiB CaHaTOPHO-KyPOPTHOrO NiKyBaHHs, KOCMETONOriYHe, NikyBaHHs METOo-
JamMu «HeTpaguLiHoi» MeauumMHM (MaHyanbHa Tepanisi, ronkopednexco-
Tepanis, roMeonarisi, renioTepanisi, BOAONIKyBaHHs1), MacaxeM TOLLO;
4.1.23. Oyab-IkMM NpOTE3yBaHHAM, B TOMY 4MCTi 3abe3neyeHHsMm
3y6HMMK NpoTesamm abo WTy4YHUMK 3ybamu;

4.1.24. cTOMATONOrYHUMU NOCMYramu, KpiM eKCTPEHOI AOMOMOrY y pasi
roctporo 3ybHoro Gonto abo pfonomoru, HeobxigHOI Ans nikyBaHHS
HaCnifKiB HEeLLaCHOro BUNAAKY;

4.1.25. BariTHiCTIO, T Hacnigkamu Ta yCKnagHEHHsSIMK, nosioramu nicns
29-ro TWXHS BariTHOCTI;

4.1.26. o0bCTeXeHHsM i nikyBaHHAM, WO MOB's3aHi 3 aboptamm abo
nonoramu Ta ix Hacnigkamu;

4.1.27. nikyBaHHAM Ha TepuTOpii KpaiHW MOCTIMHOrO MPOXUBAHHS
3acTtpaxoBaHoi ocobu;

4.1.28. niKyBaHHAM, LO 32 MeOW4YHUMK MOKasaHHAMM Moxe OyTu
BigKnageHe 40 NOBEpHEHHS 3acTpaxoBaHOi 0cobu B KpaiHy MOCTiAHOro
NPOXMBAHHS;

41.29. nikyBaHHAM MCKUXIYHMX pO3NafiB Ta 3axXBOPHOBaHb, KpiM
BMMagKis, WO nOTPebyloTb HeramHoi isonsuii abo  rocniTanisawii
3acTtpaxoBaHoi 0coOM 3 NoganbLUMM NOBEPHEHHAM A0 KpaiHM MOCTiAHOro
NpOoXWBaHHs nicns ctabinisaLii ncuxiyHoro cTaHy 3acTpaxoBaHoi 0cobu;

xBopo6  3acTtpaxoBaHoi  0cobw,

4.1.30. BaKumMHaLi€t, LEnneHHsM; ofepXaHHAM MeauyHUX OBIOOK i
CBigYeHb;
4.1.31. [ONOMDKHMX MeauyHMX 3acobiB  (OKynsipu, MiH3M, CIyXOBi

anaparu, MeuyHi TepMOMETPY, MWUMLY, iHBANIAHI KONACKM TOLLO);
4.1.32. oOCTeXeHHAM i TiKyBaHHAM 33  [OMOMOTOH0
HeTpaauLinHoi MeauumHy;
4.1.33. niKyBaHHAM, O MPOXOAUTb MICNA  3aKiHYEHHS CTPOKY Al
[loroBopy CTpaxyBaHHs!, 3@ BUHATKOM 06CTaBWH, KOMW CTPaxoBWi BUNAZOK
MOB'A3aHMIA i3 HEBiOKNagHUM CTaLiOHapHUM MNiKyBaHHAM, PO3noyaTuMm B
nepiog paii [oroBopy cTpaxyBaHHs. Y Takomy pasi CTpaxoBuk
BiJWKOOOBYE BMTPATM Ha HEBIOKNagHe CTauioHapHe nikyBaHHA [0
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meTopiB

air transport without proper training and driving license or transfer of
control to a person who does not have proper training and license
or was in a state of alcohol, drugs or toxic inebriation, under the
influence of sleeping pills or tranquilizers;

4.1.11. flights on any aircraft, except when the Insured person flies
as a passenger in a civilian aircraft, the owner of which has a
license for passenger transportation;
4.1.12. treatment of dermato-venereal
diseases;

4.1.13. treatment of helminthiasis, pediculosis, ascoridosis and
other invasions;

4.1.14. treatment of any diseases of the Insured Person related to
HIV infection;

4.1.15. treatment of diseases or injuries caused by bacteriological,
chemical contamination, radioactive or other ionizing radiation;

sexually transmitted

4.1.16. treatment of hearing disorders (presence of sulfur plugs);
4.1.17. treatment of skin and subcutaneous tissue diseases
associated with the action of sunlight (burns of | and Il degree);
4.1.18. treatment of dermatitis, urticaria and erythema, allergic
reactions, except in cases that require immediate medical attention
to save the life of the Insured;

4.1.19. diagnosis and treatment of oncological diseases or death
as a result of such diseases (except for cases of elimination of the
threat to the life of the Insured Person, which arose unforeseen and
suddenly);

4.1.20. receiving medical and other services in cases that occurred
during a trip that was carried out against the advice of a doctor, or
for the purpose of pre-planned or foreseen treatment abroad;

4.1.21. elimination of cosmetic defects, reconstructive and plastic
operations;

4.1.22. rehabilitation therapy and physiotherapy, courses of
sanatorium treatment, cosmetology, treatment by methods of "non-
traditional" medicine (manual therapy, acupuncture, homeopathy,
heliotherapy, hydrotherapy), massage, etc.;

4.1.23. any prosthetics, including the provision of dentures or
artificial teeth;

4.1.24. dental services, other than emergency care in case of
acute toothache or care needed to treat the consequences of an
accident;

4.1.25. pregnancy, its consequences and complications, childbirth
after the 29th week of pregnancy;
4.1.26. examinations and treatments
childbirth and their consequences;
4.1.27. treatment in the territory of the country of permanent
residence of the Insured Person;

4.1.28. treatment, which according to medical indications may be
postponed until the return of the Insured Person to the country of
permanent residence;

4.1.29. treatment of mental disorders and diseases, except for
cases that require immediate isolation or hospitalization of the
Insured Person with subsequent return to the country of permanent
residence after stabilization of the mental state of the Insured
Person;

4.1.30. vaccination; obtaining medical certificates;

related to abortion or

4.1.31. medical aids (glasses, lenses, hearing aids, medical
thermometers, crutches, wheelchairs, etc.);

4.1.32. examination and treatment using the methods of alternative
medicine;

4.1.33. treatment that occurs after the expiry of the Insurance
contract, except for cases when the insured event is related to
urgent inpatient treatment started during the validity of the
Insurance contract. In this case, the Insurer reimburses the costs of
emergency inpatient treatment until the moment of discharge of the



MOMEHTY BUNMCKM 3acTpaxoBaHoi 0cobu 3i cTalioHapy, ane He BinbLL Hix
7 gHiB nicna 3akiH4eHHs [JoroBopy cTpaxyBaHHs.

4.2. CTpaxoBuK He BiLUKOLOBYE BUTpAT:

4.2.1.  SKWO TPaHCMOPTYBaHHS 3acTpaxoBaHOi 0COOM 3iICHIOBANOCH 3
O[HOrO MEAMYHOrO 3aknagy B iHWWA 6e3 nonepegHLOro MOrOMXKEHHs 3
AcucTyloyoto komnaHieto abo 3i CTpaxoBuKom,;

4.2.2.  SKWO CTpaxoBuil BUNALOK CTABCS BHACMiQOK 3aHATTS CMOPTOM
(n. 1.3.25.2 florosopy ctpaxysaHhs (Momatok 2 o OdepTh)), AKwo Le
He 3a3HaveHo y n. 9 IHAMBIAyanbHOI YacTuHM [loroBopi CTpaxyBaHHS
(Domatok 1 po OchepTh)

4.2.2.1. SKWO CTpaxoBuit BUNALOK CTABCS BHACMIQOK 3aHATTS CMOPTOM
(n. 1.3.25.2 [oroeopy ctpaxyBaHHs (fomatok 2 go OdcvepTu)) npu
BUKOHaHHI 3acTpaxoBaHo 0coboto Oyab-akoi po6oTM 3a HaUMoM
BignosigHO A0 n. 9 IHamBigyanbHoi YacTuHM [loroBopy CTpaxyBaHHS
(Domatok 1 po Ochepty) Ta n. 1.3.25.3 [loroBopy cTpaxyBaHHsi ([loaaTok
2 po OdpepTn);

4.2.3. Ha meguyHy eBakyaljlo abo penatpiayito, SKLO BOHW OpraHi-
30BaHi 6€3 NorokeHHs 3 ACUCTYHOUOI0 koMnaHieto abo 3i CTpaxoBUKOM;
4.2.4. Ha MeduuHy eBakyaljl, SIKWO CTaH 3acTpaxoBaHoi 0cobn He
nepewwkopkae NPOJOBXEHHIO Noi3akM Ta/abo SAKWO 33 MeguyHUMK
nokasaHHAMM HeBigknagHe nikyBaHHA 3acTpaxoBaHoi ocobu moxe Oyt
3aiicHeHe 3a Micuem nepebyBaHHs 3acTpaxoBaHoi 0cobu;

4.25. Ha Oygb-aki nocnyru, MOB'A3aHi 3 HagaHHAM 3acTpaxoBaHii
ocobi gonaTkoBoro kKomhopTy: NikapHsHI NanaTti NiABULLEHOMO KOMEOPTY,
3abe3aneyeHHs TENEeBi30poM, pagionpuimayem, TenegoHoM,
KoHOuLioHepoM ab0 iHWOW NOBYTOBOK TEXHIKOW, HafaHHs nocmyr
nepykaps, KOCMeTonora, Macaxucra ToLLo;

4.2.6.  Ha topugnyHy gonomory 3actpaxoBaHoi 0cobu, kLo BoHa byna
HapaHa 6e3 nomepenHbOrO Y3rofkeHHs 3 ACMCTYIOYOK0 KOMMaHi€eto, 3a
BMHATKOM BMNaJKiB eKCTPeHoi HeobxigHOCTI (no30aBneHHs Boni, apeLuT

Touo);
4.27.  Wo noB’'si3aHi 3 camoisonsuieto uu obcepaadieto 3acTpaxoBaHoi
ocobu;

4.2.8.  Ha BapTICTb MPOXMBaHHS Ta Xxap4yBaHHs 3acTpaxoBaHoOi 0cobu

nig Yac ambynaTopHoro nikysaHHs COVID-19;
4.29. Ha 3BOPOTHMIA KBWUTOK A0 MiclUs MOCTIMHOTO MPOXMBAHHA ANs
xBopoi Ha COVID-19 3acrtpaxosaHoi ocobu y pasi, SKWO BOHa
nponycTuna CBiil NMaHOBWA Perc Yepes CTaljioHapHe NikyBaHHs Ta/abo
obcepBaljieto Ta/abo camoisonsiviio;
4.2.10. nOB'A3aHUX 3 HE3PYYHOCTAMM BUKOPUCTAHHS  aBiaLliiHOro
TpaHCMopTy, Y BUNaAKy 3aTPUMKM [OCTaBKM 6araxy, SKLO:
4.2.10.1. Barax nepeBO3nUTLCA aBiapeicom, KiHLEBUM MYHKTOM SIKOTO €
MiCLie NOCTINHOMO NPOXMBAHHS 3acTpaxoBaHoi 0cobu;
4.2.10.2. CtpaxyBanbHuk  (3acTpaxoBaHa ocoba) He  MOBIZOMMB
YNOBHOBaXEHOMY NpeACTaBHMKOBI aBianiHin Npo 3aTpUMKy [OCTaBKM
Baraxy abo roro BTpary;
4.2.10.3. 3atpumka Garaxy CrpaxyBanbHuka (3acTpaxoBaHoi 0Co6u)
BUKIMKaHa MTHUM OTNSIGOM.
4.3. 3a uum [oroBopom cTpaxyBaHHs CTpaxOBMK He BiALIKOJOBYE
30UTKM, K  MOB'A3aHi 3 MOpanbHOKW  LIKOAOW, WO 3anopfisHa
3acTpaxoBaHiit 0cobi nif Yac 3AINCHEHHS Het NOLOPOXi.
4.4, 3a umm [loroBopom CTpaxyBaHHSi He € CTPaxOBUM BUMagKOM Nogii,
L0 BUHUKNW O YknageHHs [loroBopy CTpaxyBaHHs Ta/abo g0 nepetuHy
3acTtpaxoBaHol o0cobow KkopgoHy Ta/abo nosa Mexamu Micus A
[loroBopy cTpaxyBaHHs.
4.5, CTpaxoBMK He Hece BiAMOBILANBHOCTI i He 3MINCHIOE CTPaXOBMX
BUMNaT 3a BUTPaTH, SKLLO BOHU NPSIMO Y4 ONOCEPEeAKOBaHO MOB'A3aHi 3i:
451.  CTUXIiHUM NUXOM (ABULLEM);
45.2.  OesnocepegHiv abo onocepenkoBaHWUM BMIMBOM BOEHHUX [ii
Oyab-gKoro pogy, peniriiHuX, rpPOMaasHCLKIX 3aBOPYLLEHb | CTPaukiB, i3
Oyab-SKUMW TEPOPUCTUYHUMW AisMK abo Byab-sKMMK iHWMMK gismi 3
MOMITUYHMX MOTWBIB HE3anmexHo Big Toro, Opana B HWX Yy4acTb
3actpaxoeaHa 0coba uu Hi;
45.3. enigemiamn ocobnmeo Hebe3aneyHux iHgekwin, naHaemiamm Ta
cnanaxamu iHwwux sBipycHux Ta/abo GakTepianbHuX iHQeKLih — 3a yMoBM,
konu kpaiHa, fe nepebysae 3acTpaxoBaHa ocoba Orornowye KapaHTuH,
Hag3BMYalHUA CTaH abo CUTYaLlito LWOAO [AaHOro 3aXBOPHOBAHHS;
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Insured from the hospital, but not more than 7 days after the end
of the Insurance Contract.

4.2, The insurer does not reimburse the expenses:

4.2.1. if the Insured Person was transported from one medical
institution to another without prior agreement with the Assisting
Company or the Insurer;

4.2.2. ifthe insured event occurred as a result of doing sports (par
1.3.25.2 of the Insurance Contract (Appendix 2 to the Offer)), if it is
not specified in clause 9 of the Personal Part of the Insurance
Contract (Appendix 1 to the Offer)

4.2.2.1. if the insured event occurred as a result of doing sports
(par.1.3.25.2 of the Insurance Contract (Appendix 2 to the Offer))
when the Insured person performs any employment in accordance
with paragraph 9 of the Personal Part of the Insurance Contract
(Appendix 1 to the Offer) and par. 1.3.25.3 of the Insurance
Contract (Appendix 2 to the Offer);

4.2.3. for medical evacuation or repatriation, if they are organized
without the consent of the Assisting Company or the Insurer;

4.2.4. for medical evacuation, if the condition of the Insured
Person does not prevent the continuation of the trip and/or if
according to medical indications immediate treatment of the Insured
Person can be carried out at the location of the Insured Person,;
4.2.5. for any services related to the provision of additional
comfort to the Insured: hospital wards of increased comfort,
provision of TV, radio, telephone, air conditioning or other
household appliances, provision of hairdressing, cosmetology,
massage, etc.;

4.2.6. for legal assistance of the Insured Person, if it was provided
without prior agreement with the Assisting Company, except in
cases of emergency (imprisonment, arrest, etc.);

4.2.7. related to self-isolation or observation of the Insured;

4.2.8. for the cost of accommodation and meals of the Insured
Person during outpatient treatment of COVID-19;

4.2.9. for a return ticket to the place of permanent residence for
the Insured person sick with COVID-19 in case he/she missed
his/her scheduled flight due to inpatient treatment and/or
observation and/or self-isolation;

4.2.10. associated with the inconvenience of using air transport, in
case of delayed delivery of baggage, if:

4.2.10.1. baggage is transported by a flight, the final point of which
is the place of permanent residence of the Insured;

4.2.10.2. The Policyholder (Insured Person) did not notify the
authorized representative of the airlines of the delay in the delivery
of luggage or its loss;

4.2.10.3. the delay of the Policyholders (Insured Person’s)
baggage is caused by the customs inspection.

4.3.  Under this Insurance Contract, the Insurer does not
indemnify for damages related to non-pecuniary damage caused to
the Insured during his/her travel.

44.  Under this Insurance Contract an event that occurred
before the conclusion of the Insurance Contract and/or before the
Insured person crosses the border and/or outside the terms of
validity of the Insurance Contract is not considered an insured event
45,  The Insurer shall not be liable and shall not pay insurance
reimbursement for expenses if they are directly or indirectly related to:
4.5.1. natural disaster (phenomenon);

45.2. direct or indirect influence of military actions of any kind,
religious, civil riots and strikes, with any terrorist acts or any other
actions for political reasons, regardless of whether the Insured
Person took part in them or not;

45.3. epidemics of particularly dangerous infections, pandemics
and outbreaks of other viral and/or bacterial infections — provided
that the country, where the Insured Person stays, declares a
quarantine, state of emergency or situation regarding the disease;



45.4.  ymoBsu, Wo suknageHi y n. 4.5.1-4.5.3 [loroBopy cTpaxyBaHHs
(Dopatok 2 no OchepTnt) He CTOCYKOTbCS BUNAZKIB, KonNW 3acTpaxoBaHa
ocoba noTpanuna Ha TepuTopilo AepXaBu/KpaiHu 4O MOMEHTY novaTky
TakuA gl abo cTuxinHoro nuxa (sBuwa) abo cuTyauin  Wwogo
3axeoptoBaHb (n. 4.5.3 [loroBopy ctpaxyBaHHs (Jogatok 2 o Ocheptn))
Ta 3axBopioBaHb nepenbaveHux [lporpamamu  cTpaxyBaHHs (Ta
Poapin 15 [orosopy cTpaxysaHHs (Joaatok 2 fo Odeptu)).

4.6. 3a umm [oroBopoMm cTpaxyBaHHs CTpaxoBMK He BiALIKOLOBYE
BUTpaTU Ha BusBNeHHs KopoHaeipycy SARS-CoV-2 (COVID-19), a came
Ha:

4.6.1. TecTu, npu NepeTUHi KOPAOHY KpaiHW B'i3gy 3 METOK OTPUMAHHS
npa.a Ha B'i3g;

4.6.2. TeCTH, LLOJO KOHTaKTy 3acTpaxoBaHOoi 0cobu 3 iHikoBaHUM, npu
BiACYTHOCTI CUMNTOMIB 3aXBOPIOBAHHS;

4.6.3. Tectn, 3a BrnacHuM OaxaHHsM 3acTpaxoBaHoi ocobu 6e3
HeoOXigHOCTI 3 MeaMYHOI TOUKM 30pY;

4.6.4. Tectn 6e3 HanpaBneHHs nikaps Ta 6e3 NorogXeHHs 3 ACUCTYIOHOI0
KOMNaHieHo.

4.7. 3a uum [oroBopom cTpaxyBaHHs CTpaxoBMK He BiALIKOJOBYE
BMTPATM Ha onnaTy MEAUYHIUX Ta iHLLMX MOCAYT, WO MOB'A3aHi 3 po3nagom
300pOB’st 3acTpaxoBaHoi 0coby BHAcnigok nabopaTopHo NiATBEPAXEHOI
KOpPOHOBIPYCHOI iHchekuii SARS-CoV-2 (COVID-19), SKWO Ha MOMEHT
3BepHeHHs 3acTpaxoBaHoi 0cobu A0 MeduyHOro 3aknagy, us ocoba He
mae Ceptucbikary npo noeHy BakuuHauiio Big COVID - 19,
BCTaHOBMEHOrO 3pasky 3 TEPMIHOM MICNsi APYroro LUEMNEHHs He MEHLUE,
Hix 14 1i6; Ui ymoBM He cTocytoTbest 0cif Bikom o 18 pokis.

5. MICLE TA CTPOK [Jii LIOrOBOPY CTPAXYBAHHA

5.1.  Tepuropia aii JoroBopy (3a3Hayaetbcs y n. 8 IHauBigyanbHOI
yacTuHm [loroopy cTpaxyeaHHs (Joaatok 1 fo Ocbeptn)):
5.1.1. Tepuropia | — «Espona» (EUROPE): BCi KkpaiHu reorpaciuHoi
€sponu (Bkntovatoum binopycs, Pocio, Mpysito, AsepbaiimkaH, Bipmenito,
KasaxcTaH), kpaitn CepensemHomop’s (€runet, Mapokko, TyHic,
Typeywumna, Kinp), a Takox OAE.
5.1.2. Teputopist Il — «Liinuit ceit» (WORLD WIDE): Bci kpaiHu CBITY.
5.2.  [is JoroBopy cTpaxyBaHHs HE NOLIMPHOETHCS:
5.2.1. Ha TepuTopilo YKpaiHW, KpaiHW MOCTIMHOrO  MPOXWUBAHHS
3acTtpaxoBaHoi 0cobu abo kpaiHu, rPOMaasHUHOM SIKOi BOHA €;
5.2.2. Ha TepuTopilo KpaiH, Wo 3HaxomsTbea nig caHkuismu OOH, a
TaKoX Ha TepuTopii 30H 6yab-aknx 6oroBuMx At abo 3BPONHUX KOHANIKTIB,
CTUXIHOrO NnXa (ABULLA).
53. LUen [orosip cTpaxyBaHHs Habupae YMHHOCTI 3 MOMEHTY
nepeTuHy 3acTpaxoBaHOK 0C000K KOPAOHY YKpaiHw/kpaiHW MmocTiiHOro
npoxwueaHHs, ane He padiwe 00 roguH 00 xBunuH 3a KMiBCbKMM Yacom
[HS, 3a3HaveHoro y n. 6 [HAMBigyanbHOi YacTuHK [loroBopy CTpaxyBaHHs
(Dopatok 1 pmo Odcbeptn), gk gata nouvatky crtpoky Aii [Jorosopy
CTpaxyBaHHsi, Ta He paHiwe 00 roguH 00 xBunmH 3a KuiBCbkUM Yacom
[HS1, HAaCTYMHOTO 3a AHEM HaOXOMKEHHSI CTPAXOBOro MraTexy BignoBigHO
po n. 14 lhgmeigyanbHoi YacTuhn JoroBopy cTpaxyBaHHs (Hogatok 1 fo
OdpepT) Ha paxyHok CTpaxoBuKa, Ta MPUMKUHSETLCS B MOMEHT NEPETUHY
KOpAoHy YkpaiHu (kpaiHu MOCTIMHOrO MpOXWBAHHS) NpW BUI3AI 3 KpaiHM
nepebyBaHHs, abo MO 3aKiHYEHHi KinNbKOCTi AHIB (Nepiogy CTpaxyBaHHs)
nepebyBaHHS 33 KOPAOHOM, ane He nisHiwe 24-i roguHM [Hs,
3a3HaueHoro B n. 6 [loroopy cTpaxyBaHHs (Jogatok 1 go OdepTn), Ak
JlaTa oro 3aKiH4eHHs.
5.4. Axwo [oroopom cTpaxyBaHHsi nepeabayeHo GaraTopasosi nogo-
poxi 3actpaxosaHoi ocobm (n. 1.3.26 [Jorosopy cTpaxyBaHHs (JoaaTtok 2
po Odeptn)), To CTpaxoBuK HECE BIAMOBIANBHICTL Y MEXax TiEi Kinb-
KoCTi AHiB, NpoTsroM sikux 3acTpaxoBaHa ocoba hakTniHo nepebysana
3a KOpAOHOM, ane He Binblue KinbKocTi AHIB BignosigHO A0 N. 7 IHAuBI-
AyanbHoi YactuHu [loroeopy cTpaxyBaHHs (Qoaatok 1 go OcepTn).
55. Akwo Ha MOMeHT yknadeHHs Uboro [loroBopy CTpaxyBaHHs
3actpaxoBaHa ocoba, 3HaxoguTbCA 3a Mexamu TepuTopii Ykpainu, gis
[loroBopy cTpaxyBaHHs He MOLUMPIETbCA Ha nogii, ski Hactanu [o
00roguH 00 xBunuH 3a KuiBCbKMM 4acoM 7-rTo AHA Big Oatw,
3asHaveHoi y n. 6 IHomeigyanbHoi YacTuHM [loroBopy CTpaxyBaHHS
(Domatok 1 no OchepTh), sik gaTa novaTky CTPOKY MOro fji.

8

45.4. the conditions set forth in clauses 4.5.1-4.5.3 of the Insurance
Contract (Appendix 2 to the Offer) do not apply to cases when the
Insured person entered the territory of the state/country before the
beginning of such actions or natural disasters (phenomena) or disease
situations (p.4.5.3 of the Insurance Contract (Appendix 2 to the Offer))
and diseases provided by the Insurance Programs (and Section 15 of
the Insurance Contract (Appendix 2 to the Offer)).

4.6.  Under this Insurance Contract, the Insurer does not
reimburse the costs of detection of Coronavirus SARS-CoV-2
(COVID-19), namely:

4.6.1. tests, when crossing the border of the country of entry in
order to obtain the right to enter;

4.6.2. tests on the contact of the Insured with the infected person,
in the absence of symptoms of the disease;

4.6.3. tests, at the own request of the Insured Person without the
need from a medical point of view;

4.6.4. tests without a doctor’s referral and without the consent of
the Assisting Company.

4.7, Under this Insurance Contract, the Insurer does not
reimburse the costs of medical and other services related to the
health disorder of the Insured Person due to laboratory-confirmed
coronary viral infection SARS-CoV-2 (COVID-19), if at the time of
the Insured Person's application to a medical institution, these
persons do not have a Certificate of complete vaccination against
COVID - 19 of the established form with a period after the second
vaccination at least 14 days; these conditions do not apply to
persons under 18 years of age.

5. PLACE AND TERM OF THE INSURANCE CONTRACT
5.1.  Territory of the Contract (specified in clause 8 of the
Personal part of the Insurance Contract (Appendix 1 to the Offer)):
5.1.1. Territory | — «EUROPE»: all countries of geographical
Europe (including Belarus, Russia, Georgia, Azerbaijan, Armenia,
Kazakhstan), Mediterranean countries (Egypt, Morocco, Tunisia,
Turkey, Cyprus), and the UAE.

5.1.2. Territory Il — «WORLD WIDE»: all countries of the world.
5.2.  The Insurance Contract does not apply:

5.2.1. to the territory of Ukraine, the country of permanent residence
of the Insured Person or the country of which he is a citizen;

5.2.2. on the territory of countries under UN sanctions, as well as
on the territory of zones of any hostilities or armed conflicts, natural
disasters (phenomena).

5.3.  This Insurance Contract enters into force from the moment
the Insured person crosses the border of Ukraine/country of
permanent residence, but not earlier than 00:00 Kyiv time of the day
specified in paragraph 6 of the Personal part of the Insurance
Contract (Appendix 1 to the Offer), as the start date the term of the
Insurance Contract, and not earlier than 00:00 Kyiv time of the day
following the day of receipt of the insurance premium to the Insurer's
account in accordance with paragraph 14 of the Personal Part of the
Insurance Contract (Appendix 1 to the Offer), and terminates when
the Insured person crosses the border of Ukraine (country of
permanent residence) leaving the host country, or after the expiration
of number of days (insurance period) of stay abroad, but not later
than the 24th hour of the day specified in paragraph 6 of the
Insurance Contract (Appendix 1 to the Offer), as its expiration date.
5.4.1f the Insurance Contract provides for multiple trips of the
Insured Person (par 1.3.26 of the Insurance Contract (Appendix 2
to the Offer)), the Insurer shall be liable within the number of days
during which the Insured Person was actually abroad, but not more
than the number of days according to Clause 7 of the Personal Part
of the Insurance Contract (Appendix 1 to the Offer).

5.5. If at the time of concluding this Insurance Contract the Insured
Person is outside the territory of Ukraine, the Insurance Contract
does not apply to events that occurred before 00:00 Kyiv time on
the 7th day from the date specified in paragraph 6 of the Personal
Part of the Insurance Contract (Appendix 1 to the Offer) as the
effective date of its validity.



6. CTPAXOBA CYMA, CTPAXOBWI TAPU® TA CTPAXOBUH
NMNATDK

6.1. CrpaxoBa cyma Ta CTpaxoBui nnatix 3a «MeanyHuMm BUTpaTamMny
Ha opHy 3acTpaxoBaHy ocoby BcTaHoBmeTbcs B €BPO (EUR) Ta
3a3Havaetbesd Y n. 11 IHgmBigyansHoOi YacTuHM [loroBopy CTpaxyBaHHS
(Oomatok 1 no OcpepTh).
6.2. 3a «MeguuHumu Butpatamu» CTpaxyBanbHUK BHOCUTb CTPaxoBWi
nnatik  (n. 14 IhguBigyanbHOi  YacTuHM  [lOroBOpYy  CTpaxyBaHHS
(Domatok 1 no OcbepTn)) y HauiOHaNbHIA TPOLLOBIA OOUHWLI (FPUBHI)
LUNISIXOM NepepaxyHKy cymu cTpaxosoro nnatexy €BPO (EUR) go rpueHi,
3a oqhilitHum Kypcom HaujioHanbHoro 6aHKky YkpaiHn Ha AeHb YKNaaeHHs
[oroBopy CTpaxyBaHHs.
6.3. CrpaxoBa cyma Ta CTpaxoBuil NnaTik 3a «HewacHnM BUNaaKOM»
Ha ogHy 3acTpaxoBaHy 0coby BCTAHOBIMIOETLCS B IPUBHI Ta 3a3HA4aETLCS
y n. 11 IHguBigyansHoi YacThM [oroBopy cTpaxyBaHHs (JopaTtok 1 go
Odpepn).
6.4. CrpaxoBuii Tapueh 3asHavaeTbest y M. 13 |HAMBIAYanbHOI YaCTUHM
[orosopy ctpaxysaHHsi (HoaaTtok 1 1o OcpepTy).
6.5. 3aranbHuit cTpaxoBu nnaTik 3a uum [oroBopoMm 3a ycima
3acTtpaxoBaHumu ocobamu 3asHavaeTbes y M. 14 IHOuBiAyanbHOT YacTUHN
[orosopy ctpaxysaHHsi (HoaaTtok 1 1o OchepTy).
6.6. CrpaxoBuin mnatix BHOCUTbCS CTpaxyBafibHUKOM OHOPA30BO 3a
BeCb nepiog Aii [JoroBopy cTpaxyBaHHs.
6.7. OpaHwwn3a 3a uum [loroBOPOM CTpaxyBaHHS BCTAHOBMKETLCS Y
n. 12 InausigyansHoi yactuhu [orosopy cTpaxyBaHHs (domatok 1 1o
Odpeptn).

7. TNPABA TA OBOB’A3KW CTOPIH
7.1 CrpaxyBanbHuK (3acTpaxoBaHa ocoba) Ma€ npaBo:;
7.1.1. oTpumaTyi CTpaxoBy BUNNATy NPW HACTaHHi CTPAaxoBOro BUNAAKY B
nopsiaky, nepeabadeHomy [loroBopom CTpaxyBaHHs Ta lNpaBunamu,;
7.1.2. iHiLiloBaTK BHECEHHS 3MiH A0 [JoroBopy CTpaxyBaHHS;
7.1.3. npunuHKTY Aito Jorosopy 3rigHo i3 3akoHO4AaBCTBOM YKpaiHu;

7.1.4. opepxatu gybnikat [JoroBopy CTpaxyBaHHs y pasi noro BTpaTy;

7.1.5. y cynosoMmy nopsaky ockapxutu BigmoBy CTpaxoBuka y CTPaxosii
BMnnari.

7.2. CTpaxoBuK Ma€ Npaeo:

7.2.1.  nepeBipsTU JOCTOBIPHICTb iHChOpMALLi Ta LOKYMEHTIB, NOAAHUX
CrpaxyBarnbHUKOM, @ TakOX BWKOHaHHS (BOTpUMaHHs) ymoB [oroopy

CTpaxyBaHHS;
7.2.2.  3dc0oByBaTM MpWuMHK, OOCTaBMHM Ta HacMigKM HaCTaHHS
CTPaxoBoro BUNAKY, nepesipaTn BC nogani
CrpaxyBarnbHukom/3acTpaxoBaHO 0CODOK  [OKYMEHTH, HanpaBnsTh

3anuT B KOMMETEHTHI OpraHu 3 MuTaHb, MOB’A3aHWX i3 PO3CigyBaHHAM
MPUYMH HACTaHHS CTPAxOBOrO BMMAAKY i BU3HAYEHHSM PO3MIpY 30MTKY;
CaMOCTIHO NPOBOAMTM PO3CMigyBaHHA AN 3'CYyBaHHA MPUYMH Ta
06CTaBMH CTPaXoBOro BUNAAKY;

7.2.3.  iHiLiloBaTU BHECEHHS 3MiH [0 [JoroBopy CTpaxyBaHHs i BUMaratu
Big CTpaxyBarbHuka [O4ATKOBOrO CTPAxXOBOro NNaTexy Npu MigBULLEHHI
CTYNEHS PU3NKY;

7.24. BigMOBMTM Y CTpaxoBii Bunnati abo 3meHWMTM ii po3mip Y
BMnagkax, nepeabayeHux [JoroBopom ctpaxyBaHHs Ta lNpasunamy;

7.25. sxwo CrpaxyBanbHuk/3actpaxoBaHa ocoba 6e3 MnoBaxHWX
npuamH  He nosigomuna CTpaxoBuka MNpO HACTaHHA  CTPaxoBOro
BMNaZKy — BiAMOBWTW B CTPAXOBOi BUMNATIi;

7.2.6.  npunuHuTM [lOroBip CTpaxyBaHHs 3rifHO i3 3aKOHOAABCTBOM
YkpaiHu.
7.3. CrpaxyBanbHuK (3acTpaxoBaHa 0co0a) 3060B’13aHMmiA:

7.3.1.BHOCMTM CTpaxoBi nnaTexi y poamipax i y CTPOKM, BU3HAYeHi

[loroBopom cTpaxyBaHHs;

7.3.2.npu yknagauHi  [loroBopy CTpaxyBaHHS MMCbMOBO  HajaTy

CrpaxoBuky iHcopmaLito npo BCi BifoMi OMY 0BCTaBMHM, LLO MalOTh

iCTOTHE 3HAYEHHS NS OLLIHKW CTPaXOBOrO PUNKY;

7.3.3.BnpogoBx 3 (Tpbox) pobounx AHiB nosigomuTi CTpaxoBuka npo

Oyab-siky 3MiHY CTPaxoBOrO pu3aKy (BiAOMOCTEN 3a3HaueHux Yy [loroBopi
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6. SUM INSURED, INSURANCE RATE AND INSURANCE

PAYMENT
6.1.  The sum insured and the insurance payment for "Medical
expenses” per Insured person is set in EURO (EUR) and specified
in paragraph 11 of the Personal part of the Insurance Contract
(Appendix 1 to the Offer).
6.2.  For "Medical expenses" the Insured pays an insurance
premium (paragraph 14 of the Personal part of the Insurance
Contract (Appendix 1 to the Offer)) in national currency (Hryvnia) by
converting the amount of insurance premium nominated in EURO
(EUR) to Hryvnia, at the official exchange rate of the National Bank
of Ukraine the day of concluding the Insurance Contract.
6.3.  The sum insured and the insurance premium for an
"Accident” per Insured Person is set in UAH and is indicated in
clause 11 of the Personal Part of the Insurance Contract
(Appendix 1 to the Offer).
6.4.  The insurance rate is specified in paragraph 13 of the
Personal part of the Insurance Contract (Appendix 1 to the Offer).
6.5.  The total insurance payment under this Contract for all
Insured Persons is specified in clause 14 of the Personal Part of the
Insurance Contract (Appendix 1 to the Offer).
6.6.  The insurance premium is made by the Policyholder once
for the entire period of the Insurance Contract.
6.7.  The deductible under this Insurance Contract is indicated in
clause 12 of the Personal part of the Insurance Contract
(Appendix 1 to the Offer).

7. RIGHTS AND OBLIGATIONS OF THE PARTIES
7.1.  The Policyholder (Insured Person) has the right to:
7.1.1. receive an insurance indemnity in the event of an insured event
in the manner prescribed by the Insurance Contract and the Rules;
7.1.2. initiate amendments to the Insurance Contract;
7.1.3. terminate the Insurance Contract in accordance with the
legislation of Ukraine;

7.1.4. to receive a duplicate of the Insurance Contract in case of
its loss;
7.1.5. to appeal in court against the Insurer's refusal to pay the

insurance indemnity.

7.2.  The Insurer has the right to:

7.2.1. check the accuracy of information and documents
submitted by the Policyholder, as well as compliance with the terms
of the Insurance Contract;

7.2.2. to find out the reasons, circumstances and consequences
of the insured event, to check all the documents submitted by the
Policyholder/Insured Person, to send inquiries to the competent
authorities on issues related to the investigation of the causes of the
insured event and determining the amount of damage;
independently conduct investigations to determine the causes and
circumstances of the insured event;

7.2.3. initiate amendments to the Insurance Contract and demand
from the Policyholder an additional insurance payment when the
degree of risk increases;

7.2.4. refuse the insurance indemnity or reduce its amount in the
cases provided by the Insurance Contract and the Rules;

7.2.5. refuse the insurance indemnity if the Policyholder/Insured
Person without valid reasons did not inform the Insurer about the
occurrence of the insured event;

7.2.6. terminate the Insurance Contract in accordance with the
legislation of Ukraine.

7.3.  The Policyholder (Insured Person) is obliged to:

7.3.1. pay insurance premiums in the amounts and within the
terms specified in the Insurance Contract;

7.3.2. when entering the Insurance Contract, provide the Insurer
in writing with information on all known circumstances that are
essential for the assessment of insurance risk;

7.3.3. notify the Insurer within 3 (three) working days of any
change in insurance risk (information specified in the Insurance



CTpaxyBaHHsl). Y pa3i 30inblUeHHs CTYNeHs puUsuky — Ha BUMOTY
CrpaxoBuka yknactu popaTkoBy yrogy Ao [loroBopy CTpaxyBaHHS i
CnnaTUTV JOAATKOBMIA CTPAXOBUI NAaTiX;

7.3.4.03HaomuTICa 3 ymoBamu [loroBopy cTpaxyBaHHs Ta lNpasunamu;

7.3.5.03HariomMuT  3acTpaxoBaHy
cTpaxyBaHHsi Ta [paBunamu;
7.3.6.npu yknagaHHi [loroBopy CTpaxyBaHHSi MWUCbMOBO MOBIAOMMTM
CTpaxoBuka NpO iHWi YMHHI JOrOBOpPM CTPaxyBaHHS LIOLO MpeaMeTy
[oroBopy CTpaxyBaHHs;

7.3.7.noBigomMntn CTpaxoBWKAa NP0 HACTaHHS CTPaxXOBOro BWNAAKy B
CTpOK, nepenbaveHunin ymosamu [JoroBopy CTpaxyBaHHs;
7.3.8.BMKOHYBATM pO3MnopsigXeHHs Ta/abo pekomeHpalii  AcucTytouoi
komnaHii abo CTpaxoBuka;

7.3.9.morogxyBatn 3i  CTpaxoBukoM abo ACWCTYIOHOK KOMMaHIeto,
TeneoHn Kol 3a3HadeHi y [JoroBopi CTpaxyBaHHs, BCi fii, NOB'A3aHi 3
OTPUMaHHAM NiKyBaHHS Ta iHWMX MOCAYr y pasi HacTaHHs CTPaxoBoro
BUNALKY;

7.3.10. HapgaT npaBo ocTyny nikapiB-ekcnepTiB CTpaxoBuka Ta 1oro
YNOBHOBaXeHUX NpefCcTaBHUKIB A0 BCiEl MeAUYHOI, (iHAaHCOBOI Ta iHLLOT
[OKYMeHTALii, NOB’A3aHOi 3i CTPaxOBUM BUNALKOM;

7.3.11. yxmBaTM BCIX HeobxigHux 3axogiB lWoAo 3anobiraHHs Ta
3MEHLUEHHs 30MTKiB, 3aBLaHWX YHACTILOK HACTAHHS CTPaXOBOrO BUNALKY;
7.3.12. BUKOHYBaTH YCi yMOBM [loroBopy CTpaxyBaHHS.

7.3.13. Y pasi otpumaHHs BuropgoHabyBayem BidLKkoayBaHHsS 36MTKY B
Oynb-skii hopmi Big TPeTix 0CiD, BUHHWUX Y HACTaHHI CTPaxoBOrO BUNAAKY,
npotarom 3 (Tpbox) poboumx [OHIB (3 AHS OTPUMAHHS) MUCBMOBO
cnogicTut npo uUe CTpaxoBuka, a SKWO BMMNaTta CTPaxoBOro
BigwkogoyBaHHs Bxe Oyna 3aiicHeHa CTpaxoBMKOM —  YMPOAOBX
30 (TpuausTh) poboumnx AHIB noBepHyTM CTpaxoBuKy CYMy OTPUMAHOrO
CTPaxoBOro BifLWKOAYBaHHs abo BiANOBIAHY MOTO YaCTUHY.

7.3.14. MNoepHyT CTpaxoBuUKy BMMNAYeHy CyMy CTpaxoBoOi BUNMaT
ynpogoBx 30 (TpmausTb) pobounx AHIB, SKWO MPOTArOM BCTAHOBIEHMX
3aKOHOOABCTBOM  YKpaiHM CTPOKIB  MO30BHOI  [4aBHOCTI  BUSIBUTHCS
obcTaBMHa, fka € MigcTaBolo AN BiAMOBM Y 3MiINCHEHHI CTPaxoBOl
BMMIATH.

7.3.15. Cnosictut CTpaxoBuka Npo MOXMMBWA Cy[OBMA NPOLEC, LU0
po3rnoyaTuii No BiJHOLWEHHK [0 TpeTix ocib abo 3actpaxoBaHoi 0cobm
(BurogoHabyeava), wWwo Mae 6Ge3nocepegHe abo onocepenKoBaHe
BiQHOLLEHHS O CTPAax0OBOrO BUNAZKY.

7.3.16. YTpumyBatuca Big Oyab-skux i, WO MOXYTb 3aLIKOAWUTM
iHTepecam CTpaxoBuKka, 3a BWHATKOM 34iMCHEHHS CBOIX NpaB, Lo
BW3Ha4eHi [paBunamu Ta [JoroBopoM CTpaxyBaHHs.

7.3.17. 3abe3neunTy nNpaBo BAMOTW A0 0CI6, BignoBiganbHUX 3a 3aBaaHy
LKoay, a Takox nepeaat CTpaxoBuKy YCi AOKYMEHTU Ta 34INCHUTM BC
gii, HeoOxigHi ans 3abe3neyeHHs npaBa BUMOTM A0 BUHYBATLB (TPETiX

ocoby 3 ymoBamu

[orosopy

ocib).
7.4. CTpaxoBuK 3000B’13aHMIA:
7.4.1. osHanmomuT  CTpaxyBanbHWka 3  ymoBamu  [loroeopy

CTpaxyBaHHsi Ta paBunamu;
7.4.2.  npoTsarom 2 (ABOX) pobounx AHiB, SK Tifbku CTaHe BiAOMO Mpo
HaCTaHHS CTPaxOBOro BUMAAKy, BXWUTW 3aXOAiB LIOAO OOPMNEHHs BCiX
HeoOXigHMX [OOKYMEHTIB [Nl  CBOEYACHOTO  3AIMCHEHHS  CTPAaxoBOi
ENT
7.4.3.  Npu HacTaHHi CTPaxoBOro BUMAAKY 34iNCHUTI CTPaXoBy BUNMATY
y nepeabayeHmii LM [JoroBOpoM CTpaxyBaHHS CTPOK;
744, Tpumatm y TaemHuyi BigomocTi mpo  CtpaxyBanbHuka
(3actpaxoBaHy 0cofy), MOr0 MalHOBWI CTaH, 3a BWHSTKOM BWMAfKiB,
nependayeHnx 3akoHOAaBCTBOM YKpaiHu.

8. [ii BACTPAXOBAHOI OCOEW NMPU HACTAHHI

CTPAXOBOI'O BUMAOKY

8.1. Y pasi HacTaHHs mogji, WO Mae O03HaKM CTPaxoBoi,
3actpaxoBaHa ocoba abo ii ynoBHOBaXeHW NpeacTaBHUK 30060B’S3aHa
HeranHo nOBIJOMWUTM NpO Le ACUCTYlWy KOMNaHilo 3a HOMepoM
uinogobosoro HaraTokaHanbHoro TenedgoHy: +38 044 209 07 29, abo
HanpasuBLwY SMS noBigomneHHs Ha Homep: +38 067 392 48 33, Viber,
WhatsApp +38 050 861 06 18, abo e-mail: assist@assist-ukraine.com
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Contract); enter into an additional agreement to the Insurance
Contract and pay an additional insurance premium in case of
increasing the degree of risk — at the request of the Insurer;

7.3.4. get acquainted with the terms of the Insurance Contract
and the Rules;

7.3.5. acquaint the Insured Person with the terms of the
Insurance Contract and the Rules;

7.3.6.  when concluding the Insurance Contract, notify the Insurer
in writing about other valid Insurance contracts concerning the
subject of the Insurance Contract;

7.3.7. notify the Insurer about the occurrence of the insured event
within the period stipulated by the terms of the Insurance Contract;
7.3.8. follow the orders and/or recommendations of the Assisting
Company or the Insurer;

7.3.9. agree with the Insurer or the Assisting Company, which
telephone numbers are specified in the Insurance Contract, all
actions related to receiving treatment and other services upon the
occurrence of an insured event;

7.3.10. grant the right of access to medical experts of the Insurer
and his authorized representatives to all medical, financial and
other documentation related to the insured event;

7.3.11. take all necessary measures to prevent and reduce losses
caused by the occurrence of the insured event;

7.3.12. fuffill all the conditions of the Insurance Contract.

7.3.13. In case the Beneficiary receives indemnification in any form
from third parties guilty of the insured event notify the Insurer in
writing within 3 (three) working days (from the date of receipt), and
return to the Insurer within 30 (thirty) working days the amount of
the received insurance indemnity or its corresponding part if the
payment of insurance indemnity has already been made by the
Insurer;

7.3.14. Return to the Insurer the paid amount of insurance
indemnity within 30 (thirty) working days, if during the statute of
limitations established by the legislation of Ukraine circumstances
have appeared that are the basis for refusing to pay indemnity.

7.3.15. Notify the Insurer about a possible lawsuit initiated against
third parties or the Insured person (Beneficiary) that is directly or
indirectly related to the insured event.

7.3.16. Refrain from any actions that may harm the interests of the
Insurer, except for the exercise of their rights under the Rules and
the Insurance Contract.
7.3.17. Ensure the right to claim from the persons responsible for
the damage, as well as transfer all documents to the Insurer and
take all actions necessary to ensure the right of claim against the
damage causers (third parties).
7.4.  The Insurer is obliged to:
7.4.1. to acquaint the Policyholder with the terms of the Insurance
Contract and the Rules;
7.4.2. take measures to draw up all the necessary documents for
the timely payment of the insurance indemnity within 2 (two)
working days, as soon as it becomes known about the occurrence
of the insured event;
7.4.3. pay an insurance indemnity upon the occurrence of an
insured event within the period provided by this Insurance Contract;
7.4.4. keep secret information about the Policyholder (Insured
Person), his property status, except as provided by the legislation of
Ukraine.
8. ACTIONS OF THE INSURED PERSON UPON
OCCURRENCE OF INSURED EVENT
8.1.Upon occurrence of an event that has signs of an insured
one, the Insured Person or his authorized representative must
immediately notify the Assisting Company at the number of
round-the-clock multi-channel phone: +38 044 209 07 29, or by
sending an SMS to: +38 067 392 48 33; Viber, WhatsApp
+38 050 861 06 18, or e-mail: assist@assist-ukraine.com
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8.1.1.
ocobu:
* NpissuLLe, iM'S;
* IPUYNHY 3BEPHEHHS;
* Homep [loroBopy CTpaxyBaHHS Ta TEPMiH ioro Ai;
* CTpaxoBy cymy 3a [JoroBOpoM CTpaxyBaHHS;
* Nporpamy CTpaxyBaHHS;
* CBOE MiCLIE3HAXOMKEHHS Ta HOMEP KOHTAKTHOMO TenedoHy;
* aapecy Ta TenedoH 0cobu, ska 34INCHIOE NiKyBaHHS.

Ta MOBiAOMUTM HACTYMHY iHGopMaLlilo woao 3acTpaxoBaHol

8.1.2.  Ysrogutn 3 AcucTytouolo komnaHieto Ta/abo CtpaxoBukom BC
CBOI nofanblui Aii 3 OTpUMaHHA MeauYHoOi abo iHLWOT AoNOMOory Ta LiaTh y
CyBOPIlA BiANOBIAHOCTI O IHCTPYKLiM | pekoMeHaaLlin ACUCTYHYOT KoMNaHii
Ta/abo CtpaxoBuka.

8.1.2.1. Y Bunagky, skwo 3acTpaxoBaHa ocoba (abo ocoba, ska
NpeacTaBnse iHTepecu) 3 06’€KTUBHWX Ta MOBAXHMX MPUYMH HE 3Morna
3B'A3aTMCb 3 AcucTylouo komnawielo Ta/abo Crpaxosukom Ans
OTPUMaHHs HeobxigHOT gonomoru i byna 3myLueHa camoCTiNHO OnnaTuTy
BapTiCTb HaJaHoi MeauyHoi abo iHLWOI JOMOMOrM, BOHA MOBMHHA MpM
NepLLii Xe MOXIMBOCTI (ane He nisHille 24 roauH 3 MOMEHTY HacTaHHS
nogii) nosigomuti CTpaxoBuka Ta/abo AcuCTyroMy KOMMaHilo mpo dhakT
3BEPHEHHS 3a JONOMOrOI0 i MPO CyMy CBOiX BUTPaT. Y pasi HEBUKOHAHHS
uiei BAMOrM HabupaloTb umHHOCTI ymoBu n. 9.1.1.2 uporo [orosopy
ctpaxyBaHHs (Jopatok 2 go OchepTn).

8.1.2.2. BignosigHo go ymos n. 8.1.2.1 uporo [orosopy cTpaxyBaHHS
(Oopatok 2 po Odeptt) B0 OO'EKTMBHWX Ta MOBAXHUX MPUYKH

BiZHOCUTLCS:
8.1.2.2.1. HenpuTOoMHWIA ab0  iHWMIA  TOCTPUA  CTaH  3A0POB'S
3actpaxoeaHoi ocobu (wok Oygb-Akoi  eTionorii, komanc, BTpaTa

CBIJOMOCTI  TOWIO), sIKMA OO’€KTMBHO He [o3Bonse 3pobutn (abo
OpraHisyBaTi) MoBIZOMMEHHS MPO mogito Ao AcucTytouoi komnadii abo
CtpaxoBuka;
8.1.2.2.2. BIfCYTHICTb Aitoumx 3acobiB 3B'A3ky Yy Micli nepebyBaHHS
3acTtpaxoBaHoi 0cobu.
8.1.3.  llopyLeHHs TepMiHIB MOBILOMMEHHS NMPO HACTaHHA nogii (Lo
Mae O03Haku CTpaxoBOro Bunagky) 6e3 NoBaxHUX NpUYMH Hagae
CTpaxoBuKy NpaBo BiAMOBUTM Yy 3[iACHEHHI CTPax0oBOi BUNNATH.
8.1.3.1. Ha Bumory CrpaxoBuka, Yy BuUMagKy HeLOTPUMAHHS
3acTtpaxoBaHol 0co0OK TepMiHy NOBIDOMMEHHS MPO MOAi0, WO Mae
O3HaKkM  CTPaxoBOro  BMMagky, 3acTpaxoBaHa ocoba  MOBMHHA
00rpyHTYBaTH Lie Y MUCbMOBIN POPMI.
8.2. Mogatv nucbmoBy 3asiBy NPoO MO, WO Mae O3HaKu
CTpaxoBOro BuMagky (3a BcTaHoBneHow CTpaxoBukoM ¢OPMOI0) He
nisHiwe 30 (TpuauaTtb) pobounx AHIB Big MOMEHTY B'i3gy Ha TepuTOpito
Ykpaiu.
8.2.1. Akwo 3 noBaxHMUX npuumH 3acTpaxoBaHa ocoba abo i
poBipeHa ocoba (npencTtaBHuK) He 3mornu nogatu Ctpaxosuky 3asBy
npo Mofito, WO Mae 03HaKW CTPaxoBOrO BWNAAKY, Y BCTAHOBMEHWNA
[loroBopom CTpaxyBaHHsl TepMiH, BOHW 3000B'i3aHHi nigTBEpaAUTM Ue
BOKYMEHTarbHO.
9. NOPAOOK HAOAHHA nocnyr

TA BU3SHAYEHHA PO3MIPY

CTPAXOBOI BUNMNATH
9.1. CrpaxoBa BMNnata B paxyHok omnat «MeauyHux BWUTpaT,
nepenbaveHux [porpamolo CTpaxyBaHHsl, OpraHi3oBaHux ACUCTYHOHOHK
komnaHieto ans 3actpaxoBaHoi ocobu, 3aicHioeTbest CTpaxoBukom 6e3
yyacTi 3actpaxoBaHoi 0cobu Ha migcTasi BuUCTaBneHux CTpaxoBuKy
ACUCTYIO4OI0 KOMMaHie paxyHkiB. [lopsgok Ta CTPOKWM  CTpaxoBoi

BunnatM  obymMOBMIOIOTLCA  goroopamu Mk CTpaxoBukom  Ta
AcucTy04O10 KOMMaHIE.
9.11. Y pa3si  camocTinHoi  onnatu BapTOCTI nocnyr

CrpaxyBanbHukom/3acTpaxoBaHow 0c0o0010, OTPUMAHMX 3a KOPAOHOM:
9.1.1.1. Axwo 3actpaxoBaHa ocoba ysroguna cymy BuTpaTr 3
AcucTyrouoto komnaHieto Ta/abo CTpaxoBMKOM MpU HACTaHHI CTPaxXOBOro
BUNagKy, BUTpaTH 3acTpaxoBaHoi ocobu BiALLKkoaoByTECS CTpaxoBUKOM
nicns noBepHeHHs 3acTpaxoBaHOi 0COBM i3-3a KOpAOHY Ta nmicns
pO3rnsAy OpuriHaniB AOKYMEHTIB, WO MigTBEPAXYITb (akT HacTaHHS
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8.1.1.
Person:
« full name;

« the reason for the appeal;

+ number of the Insurance Contract and term of its validity;

« the sum insured under the Insurance Contract;

« insurance program;

« the location of applicant and contact phone number;

+ address and telephone number of the person providing treatment.

and report the following information about the Insured

8.1.2. Agree with the Assisting Company and / or the Insurer all
the further actions to receive medical or other assistance and act in
strict accordance with the instructions and recommendations of the
Assisting Company and / or the Insurer.

8.1.2.1. If the Insured person (or the representative) could not
contract the Assisting Company or the Insurer for objective and
valid reasons and/to obtain the necessary assistance and was
forced to pay the cost of medical or other assistance provided, the
Person must, as soon as possible (but not later than 24 hours from
the moment of the event) notify the Insurer and/or the Assisting
Company of the fact of recourse and the amount of the expenses.
In case of non-compliance with this requirement, the conditions of
par 9.1.1.2 of this Insurance Contract (Appendix 2 to the Offer) shall
enter into force.

8.1.2.2. In accordance with the terms of paragraph 8.1.2.1 of this
Insurance Contract (Appendix 2 to the Offer) the objective and valid
reasons include:

8.1.2.2.1.unconscious or other acute state of health of the Insured
(shock of any etiology, collapse, loss of consciousness, etc.), which
objectively does not allow to make (or organize) notification of the
event to the Assisting Company or the Insurer;

8.1.2.2.2. lack of effective means of communication at the location
of the Insured person.
8.1.3. Violation of the terms of notification of the event (which has
the characteristics of an insured event) without good reason gives
the Insurer the right to refuse to pay an insurance indemnity.
8.1.3.1. At the request of the Insurer, in case the Insured Person
fails to comply with the deadline for notification of an event that has
the characteristics of an insured event, the Insured Person must
justify this in writing.
8.2. Submit a written Application regarding the event that has the
characteristics of an insured event (according to the form
determined by the Insurer) no later than 30 (thirty) working days
from the moment of entry into the territory of Ukraine.
8.2.1. If for valid reasons the Insured Person or his/her proxy
(representative) has not been able to submit to the Insurer an
Application for an event that has the characteristics of an insured
event within the term established by the Insurance Contract, they
are obliged to provide documentary evidence.

9. PROCEDURE OF SERVICES PROVISION AND

DETERMINATION OF THE AMOUNT OF INSURANCE

REIMBURSEMENT
9.1. Payment of insurance indemnity as reimbursement of
«Medical expenses» provided by the Insurance Program, organized
by the Assisting Company for the Insured Person, is made by the
Insurer without the participation of the Insured Person on the basis
of invoices issued to the Insurer by the Assisting Company. The
procedure and terms of insurance payment are stipulated by the
agreements between the Insurer and the Assisting Company.
9.1.1.In case of self-payment by the Policyholder/Insured Person of
the cost of received abroad services:
9.1.1.1. If the Insured person upon the occurrence of an insured
event agreed on the amount of expenses with the Assisting
Company and/or the Insurer, the Insured's expenses are
reimbursed by the Insurer after the Insured person’s return from
abroad and after reviewing the original documents confirming the



CTPaxoBOro BUNaaKy Ta Cymy BUTpaT.
9.1.1.2. Axwo 3actpaxoBaHa ocoba He y3roguna Cymy BuTpaT 3
AcucTyroyolo komnanieto Ta/abo CrtpaxoBukoM, CTpaxoBuK 3fiiiCHIOE
BMNNaTy y po3mipi ekBiBaneHTy He binbwe 100 €BPO (EUR) Ha niacTasi
opuriHaniB [OKYMEHTIB, L0 MiATBEPIKYIOTb (DAKT HACTaHHS CTPaxoBOro
BUNALKY.

9.2 YMoBM 3[iliCHEHHAI CTPaxoBOi BWUNMNATU NPW HacCTaHHi
CTPaxoBOro BMNagKy 3a pusnkom «HewacHuim Bunagok»:

9.2.1. y pa3i oTpUMaHHa 3acTpaxoBaHOK 0COO0K TpaBMATUYHOTO
YILKOZKEHHS! BHACTIZOK HELLACHOro BuMagky, 3rigHo 3 «Tabnuueto
pO3MIpiB CTPaxXOBWX BUMNAT B pa3i HaCTaHHA TpaBMaTUUHUX abo iHLIKX
TiNecHUX yLiKomkeHb 3acTpaxoBaHoi 0cobuy;

9.2.2. Y pasi BcTaHOBNEHHS 3acTpaxoBaHiit 0cobi rpynu iHBanigHoCTi
BHACMIJOK HELLACHOro BUMaAKy PO3Mip CTPaxoBOi BUNMATK BU3HAYAETHCA
Y BiICOTKax CTPaxOBOi CyMM 3a HELLACHUM BUMaZKOM:

9.2.2.1.100% — y pa3i BCTAHOBMEHHSA NepLLOi rpynu iHBanigHOCTI;
9.2.2.2.75% — y pasi BCTAHOBMNEHHS ApYroi rpynu iHBanigHocTi;
9.2.2.3.50% — y pasi BCTaHOBNEHHS TPETLOI rpynK iHBanNigHOCTI;
9.2.2.4.80% Yy pasi BCTAHOBMEHHS MEPBMHHOI  iHBaNigHOCTI
HenoBHONITHIN 3acTpaxoBaHiit 0cobi.

9.23. Y pasi cmepTi 3actpaxoBaHoi 0cobM BHACNMIZOK HELLACHOro
Bunagky Crpaxosuk Bunnadye Burogonabysauy/cnagkoemuam 100%
CTPaxoBoi Cymu.

9.2.4. Y pa3si cmepTi abo BCTAaHOBMEHHS iHBANIZHOCTI 3acTpaxoBaHii
ocobi nicns TpaBMM Ta OTPUMaHHS 3acTpaxoBaHOW 0CO00I0 YacTUHM
cTpaxoBoi Bunnatu, BurogoHabyeadyy BuMMaYyeTbCH  PisHULS  MiX
BMNNATO, NependayveHoio B pasi BCTAHOBNEHHS iHBanigHOCTI abo cMepTi
3acTpaxoBaHoi 0cobu, Ta 34iNCHEHOK CTPAXOBOK BUMNATOH).

9.3. CtpaxoBa Bunnata 3a n.9.1.1 [loroBopy CTpaxyBaHHs
(Dopatok 2 7o OdepTn)) 3MiCHI0ETBCS 3acTtpaxoBaHit
ocobi/BurogoHabysavy B YKpaiHi y HaLiOHamnbHIA TPOLIOBIA OAMHML
YkpaiHn  (TpMBHS)  LUMSIXOM  Mepekasy  CTpaxoBOi  BUMMaTy
CrpaxysanbHuky/3actpaxoaHin  0cobi/BurogoHabysavy 3a odillinHum
kypcom HauioHanbHoro 6aHky Ykpainu rpusHi go €BPO (EUR), abo
BamnioTu kpaiHn nepebyBaHHs, SKOKW ChnadvyBanuCb paxyHkM, Ta sika
BuU3HaeTbcd HBY Ha pgaty akTuyHOi cnnatu BuTpaT 3a KOPAOHOM.
CrpaxoBa Bunnata 3a n. 9.2 [oroBopy cTpaxyBaHHs (HomaTok 2 1o
OdpepTu)) 3aiicHioeTbcst 3acTpaxoBaHii ocobi/BurogoHabysady B YkpaiHi
Y HawjioHarbHil rpoLLOBIi OAUHUL YKpaiHK (TpUBHS).

9.4. CrpaxoBuk cnnayye nikyBaHHs 3acTpaxoBaHoi 0cobu 3a kopao-
HOM Y MeXax CTPaxoBOi CyMM, BCTaHOBEHOI [JOroBOPOM CTpaxyBaHHS, A0
TOrO Yacy, KOnm CTaH 300poB's 3acTpaxoBaHOi 0CobM 3a BICHOBKOM fikapsi
[acTb 3MOry eBakyroBaTy ii 4o YkpaiHu / kpaiHW NOCTIHOrO NPOXMBAHHS.
9.5. fAkwo Ha paTy 3akiHueHHs cTpoky Aii [loroBopy CTpaxyBaHHs
3actpaxoBaHa ocoba noTpebye HeBigknagHOi MeAMYHOI JONOMOrK, ane
3a MeV4YHUM BUCHOBKOM 3acTpaxoBaHa ocoba He mignsrae eBakyalii B
kpaiHy NOCTINHOrO NpoXWuBaHHSA, To CTPaxoBuWK BiALLKOAOBYE BUTPATH Ha
nojanblue HeBigknagHe nikyBaHHS 3acTpaxoBaHOi 0CobW 3a KOPLOHOM
CTPOKOM He Ginblue 7 KaneHAapHUX AHIB 33 YMOBW, WO Taki BUTPaTH He
BUXOASATH 38 MEXi CTPaxoBOi CyMM.

9.6. 3a KOXHMM OKPEMMM BMOOM CTPaxyBaHHSi 3@ KOXHOI
3acTtpaxoBaHol 0c000K Cyma CTpaxoBUX BMMMAT 3a BCiMA CTPaxoBUMM
BUNagKkamu, Wo cranues B nepio Aii loroBopy cTpaxyBaHHs, He NOBWUHHA
nepesuLLyBaTW CTPaxOBOi CyMM, BCTAHOBMEHOI 33 KOXHOK OKPEMOIO
3acTpaxoBaHo 0C060H.

9.7. 3a KOXHMM OKpeMUM BMOOM CTpaxyBaHHs 3aranbHa Ccyma
CTpaxoBMX BMMMaT 3a BCiMa CTPaxoBMMW BUMagKami, LU0 CTanucs B
nepiog Aii [loroBopy CTpaxyBaHHs, He NOBMHHA NEPEBULLYBaTN CTPaxOBOi
CyMM, BCTAHOBNEHOI [I0r0BOPOM CTpaxyBaHHs.

9.8. fAkwo nicns  3QiMCHEHHS CTPaxoBOi BMMMATM 33  OAHIElD
3acTtpaxoBaHo 0cob0l0 3'ABUNUCH MigCTaBM Ans BUMIaTh y binbwomy
pO3Mipi 3a BigMOBigHMM CTpaxoBuM BunagkoM, ToO CTpaxoBuK 3AiMCHI0E
CTpaxoBy BMMMaTy 3a BUpaxyBaHHSM PaHille 3MiACHEHUX BANMAT 33 LM
CTPaxoBMM BUMaLKOM.

9.9. [okymeHTH, WO HagalTbesl 3acTpaxoBaHO ocoborw Ans
nigTBepaXeHHs (paKTy HacTaHHA CTPaxoBOro BWUMagKy Ta CyMU
BUTpaT:
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fact of the insured event and the amount of expenses.

9.1.1.2. If the Insured person has not agreed the amount of
expenses with the Assisting Company and / or the Insurer, the
Insurer shall make a payment in the amount not exceeding
EUR 100 on the basis of the original documents confirming the fact
of the insured event.

9.2. Terms of insurance payment upon occurrence of an
insured event at the risk of "Accident":

9.2.1. in case the Insured Person receives a traumatic injury as a
result of an accident, the indemnity is paid according to the "Table
of insurance benefits in case of traumatic or other bodily injuries of
the Insured Person";

9.2.2. In case of establishing of disability group for the Insured
person due to an accident, the amount of the insurance indemnity is
determined as a percentage of the sum insured for the accident:
9.2.2.1. 100% — in case of establishing the first group of disability;
9.2.2.2. 75% — in case of establishing the second group of disability;
9.2.2.3. 50% — in case of establishing the third group of disability;
9.2.2.4.80% — in case of establishing a primary disability of a
minor Insured Person.

9.2.3. In case of death of the Insured Person as a result of an
accident, the Insurer pays the Beneficiary / heirs 100% of the sum
insured.

9.2.4. In case of death or establishment of disability of the Insured
Person after injury if part of the benefit has already been received
by the Insured Person, the Beneficiary shall be paid the difference
between the sum provided in case of disability or death of the
Insured Person and the insurance indemnity paid.

9.3. Insurance payment under par 9.1.1 of the Insurance Contract
(Appendix 2 to the Offer)) is made to the Insured Person / Beneficiary
in Ukraine in the national currency of Ukraine (Hryvnia) by transferring
the insurance reimbursement to the Policyholder/Insured Person/
Beneficiary at the official exchange rate of the National Bank of
Ukraine EURO (EUR), or the currency of the country of the stay in
which the bills were paid and which is recognized by the NBU on the
date of actual payment of expenses abroad. The insurance indemnity
under clause 9.2 of the Insurance Contract (Appendix 2 to the Offer))
is paid out to the Insured Person / Beneficiary in Ukraine in the
national currency of Ukraine (Hryvnia).

9.4. The Insurer pays for the Insured Person's treatment abroad
within the sum insured determined in the Insurance Contract, until the
Insured Person's state of health according to doctor's opinion allows
to evacuate him to Ukraine / to the country of permanent residence.
9.5. If on the expiration date of the Insurance Contract the Insured
Person needs urgent medical care, but according to the medical
opinion the Insured Person is not subject to evacuation to the
country of permanent residence, the Insurer shall reimburse the
costs for further urgent medical care of the Insured Person abroad
for not more than 7 calendar days on the condition that such
costs do not exceed the sum insured.

9.6. For each individual type of insurance for each Insured Person,
the amount of insurance indemnity for all insured events that
occurred during the term of the Insurance Contract shall not exceed
the sum insured determined for each individual Insured Person.

9.7. For each individual type of insurance, the total amount of
insurance indemnity for all insured events that occurred during the
term of the Insurance Contract shall not exceed the sum insured
established by the Insurance Contract.

9.8. If, after paying out an insurance indemnity for one Insured
Person, there are grounds for payment in a larger amount for the
respective insured event, the Insurer shall pay an insurance
indemnity less the previously made payments for this insured event.

9.9. Documents provided by the Insured to confirm the fact of
the insured event and the amount of expenses:



9.9.1.nucbMoBa 3asiBa NPO CTPAxXOBY MOAjl0, L0 MAE 03HaKM CTPaXoBOro
Bunagky (sctaHosneHoi CTpaxoBukoM hopmu);

9.9.2.xonis [loroBopy cTpaxyBaHHs, 3 skum 3acTpaxoBaHa ocoba
nepebyBana 3a KOpAOHOM;

9.9.3.opuriHan [oBigkn-paxyHka abo MegMYHOro panopTy Bif nikaps um
MeZWyHoro 3aknagy (Ha cipmoBomy bnaHky 3aknagy abo 3 BignosigHUM
LITaMnoM) i3 3a3HavyeHuMK npissuLLemM 3acTpaxoBaHoi 0CObW, TOUHUM
[iarHo3oM, [aTol 3BEpPHEHHSI 3a MELMYHO [O0MOMOroK, TPUBAMICTIO
nikyBaHHS, AOKNagHWMKM BIZOMOCTAMW NPO HajaHi MeauuHi nocnyru,
BiarHOCTKY, NPU3HaYeHi MeauKkaMeHTH;

9.9.4.peuenTn (NpW HAsBHOCTI), BUNUCAHI 3acTpaxoBaHiin 0cobi nikyunm
nikapem, Ha NpuabaHH MeaWKaMEHTIB i3 3a3HAYEHHAM Ha3BU KOXHOMO
MeZWYHOro npenapary;

9.9.5.40KyMEHTH, WO MiATBEPEXKYOTb (haKT onnat MeAMKaMEHTIB,
HapjaHWx MeOWuHWX Ta iHwwWx nocnyr, nepenbayeHnx [orosopom
(PO3paxyHKOBO-KacoBi ~ JOKYMEHTW, TOBapHi  YeKW, PO3NMCKM  Mpo
OTPUMAaHHS rpoLuen, BaHKIBCbKi KBUTaHLi TOLLO);

9.9.6.geTanisoBaHi paxyHKku 3a iHWi nocnyru i3 po3buBkolo ix 3a AaTamu
Ta BapTiCTIo;

9.9.7.paxyHku 3a TeneOHHI Po3MOBU (hakCUMINbHI NOBIAOMIIEHHS), Ha
SKWUX 3a3HaYeHO HoMep TenedoHy, AaTy, vac i BapTiCTb KOXHOI pO3MOBM;

9.9.8.3aKopAoHHMA  nacnopT, AOBigKa NpO  peecTpaliilHMi  Homep
00nikoBoi KapTku nnaTHuka nogatkiB (gani — PHOKIIIM); goKyMeHT, wwo
noceigyye ocoby oaepxyBaya CTpaxoBoi BUNMATK (BHYTPILLHIA nacnopr).

9.9.9.0puriHan Npoi3HUX AOKYMEHTIB (SKWO 3asBa nogjaHa 3 MeTol
NOBEepHEHHs BapTOCTi Npoi3ay, abo Mana micue eBakyauis 3acTpaxoBaHoi

ocobw);
9.9.10. v pasi cmepTi 3acTpaxoBaHoi 0cobu — opuriHan cBigoLTBa npo
cmepTb  3acTpaxoBaHoi 0cobu; [JoBigka NpO  MPUYKMHY  CMEPTI

3acTpaxoBaHoi ocobum;

9.9.11. [OKYMEHTW NpO NPaBOHACTYMHMLTBO abo [OKYMEHT, L0 nig-
TBEPAKYE NPaBO Ha CMafLLMHy Ha CTPaxoBy BUMNATY (ANs CnagKoeMLB);

9.9.12. ans Apiten BikomM A0 14 poKiB — CBIZOUTBO NP0 HAPOMKEHHS
AUTUHK, Konii nacnopTta Ta AoBigku npo npucsoeHHs PHOKIIM ogHoro 3
BaTbkis/onikyHiB;

9.9.13. OOKyMEHTH, AKi BMAaHi MNikapCbKO-KOHCYNbTaLiMHOW KOMICIE
(JIKK) abo mepmko-couianbHoto ekcnepTHow komicieto (MCEK), o
niaTBEPKYI0TH BCTAHOBEHHS iHBAMIAHOCTI.

9.9.14. 'y pa3i QOPOXHLO-TPAHCMOPTHOI NpUroam (SKWo 3acTpaxoBaHa
ocoba kepyBana TpaHCMOPTHUM 3acobom) — odiLliHnie npoTokon abo
[0BiAKa KOMMETEHTHOTO OpraHy KpaiHu TMMYacoBoro nepebyBaHHs Mpo
Mogito i3 3a3HaYEHHSIM HACTYNHOI iHGhopmaLlii:

9.9.14.1. npo nocagoBux Oci0, WO 3acBigyylTb akT nogii Ta ix
MOBHOBAXEHHS Ha BUKOHAHHS TakuX Ail;

9.9.14.2. agpecy Talabo Homepw TenedoHiB ocib, Lo 3acBigumnu dakT
noait;

9.9.14.3. moknagHuin onuc o6CTaBMH NOAil; KOMist 3aKOPAOHHOMO NAcnopTy;
9.9.14.4. cTaH 3acTpaxoBaHoi 0cOOM W00 anKOrobHOro, HAPKOTUYHOTO,
TOKCWUYHOTO CIM'SHIHHS.

9.10. [na npuAHATTS OBIPYHTOBAHOMO pilleHHS 3a  3asIBEHOI0
nogieto, 3'acyBaHHs 0OCTaBMH CTPaxOBOTO BWMAZKy Ta BCTAHOBMEHHS
po3Mipy cTpaxoBoi Bunnatu CTpaxoBuk Mae npaBo MUCLMOBO BUMAraTh
MOAAHHS HWWX [OKYMEHTIB 3 OOIPYHTYBAHHAM MPWUYMH BUMOTH, LUO
NiATBEpAXYI0Tb (PaKT | 06CTaBMHM HACTAHHS CTPAXOBOTO BUNAAKY.

9.11.  Yci BOKymMeHTH, nepeniveHi y LbOMYy PO3gini, NOBUHHI ByTw
AOCTOBIPHUMM, OCGHOPMIIEHUMM Ta 3aCBIQYEHUMW HAMEXHUM YUHOM. YCi
LOKYMEHTU HaJalTbCs YKPaiHCHKO MOBOHK. FAKILO AOKYMEHTU CKrafeHi
iHwumKM MoBamu, CTpaxyBarnbHuk/3acTpaxoBaHa ocoba Mae HagaTt
odhiLliiHWi Nepeknag yKpaiHCbKOK MOBOH.

10. CTPOK MPUAHATTA PILLEHHSA NPO BUNNATY ABO
BIOMOBY Y BUIMJATI CTPAXOBOINO BIALWKOOYBAHHA
10.1. CrpaxoBuk npuiimMae pilleHHs npo Bunnaty abo BigmoBy Y
CTpaxoBiit Bunnati BNpoaoBx 20 poOouMx AHIB Big OHS OOEPXKaHHS
CTpaxoBMKOM BCIX HEOOXiOHWX [OKYMEHTIB, LU0 MiATBEPMAXYIOTb (hakT
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9.9.1.a written statement about the event occurred that has the
characteristics of an insured event (the form determined by the Insurer);
9.9.2. a copy of the Insurance Contract with which the Insured
Person was abroad;

9.9.3. original certificate-invoice or medical report from a doctor or
medical institution (on the letterhead of the institution or with the
appropriate stamp) with the name of the Insured, the exact
diagnosis, the date of medical treatment, duration of treatment,
detailed information about medical services, diagnostics, appointed
medicines;

9.9.4. prescriptions (if any) issued to the Insured Person by the
attending physician for the purchase of medicines indicating the
name of each drug;

9.9.5. documents confirming the fact of payment for medicines,
medical and other services provided by the Contract (cash
documents, receipts, receipts for the money, bank receipts, etc.);

9.9.6. detailed invoices for other services broken down by date
and cost;

9.9.7. invoices for telephone conversations (facsimile messages),
which indicate the telephone number, date, time and cost of each
conversation;

9.9.8. foreign passport, certificate of registration number of the
taxpayer's account card (hereinafter — PTN (Personal Tax
Number); document confirming the identity of the recipient of the
insurance indemnity (internal passport).

9.9.9. originals of travel documents (if the application is submitted
in order to return the fare, or there was an evacuation of the Insured
person);

9.9.10. in case of death of the Insured Person — the original death
certificate of the Insured Person; certificate of cause of death of the
Insured person;

9.9.11. documents on succession or a document confirming the
right to inheritance for insurance indemnity (for heirs);

9.9.12. for children under the age of 14 — a child’s birth certificate,
a copy of the passport and a certificate of assignment of PTN to
one of the parents / guardians;

9.9.13. documents issued by the Medical Advisory Commission
(MAC) or the Medical and Social Expert Commission (MSEC)
confirming the establishment of disability.

9.9.14. in case of a traffic accident (if the Insured person was
driving a vehicle) — an official protocol or certificate of the
competent authority of the country of temporary stay about the
event with the following information:

9.9.14.1. officials certifying the fact of the event and their authority
to perform such actions;

9.9.14.2. addresses and/ or telephone numbers of persons who
certified the fact of the event;

9.9.14.3. detailed description of the circumstances of the event;
9.9.14.4. the condition of the Insured Person regarding alcohol,
drug and toxic inebriety.

9.10. To make a reasoned decision on the claimed event, clarify the
circumstances of the insured event and determine the amount of
insurance indemnity, the Insurer has the right to request in writing
the submission of other documents justifying the reasons for the
claim, confirming the fact and circumstances of the insured event.
9.11. All documents listed in this section must be authentic,
executed and duly certified. All documents are provided in
Ukrainian. If the documents are drawn up in other languages, the
Policyholder / Insured Person must provide an official translation
into Ukrainian.

10.DEADLINE FOR MAKING A DECISION ON PAYMENT
OR REFUSAL TO PAY INSURANCE INDEMNITY
10.1.  The Insurer shall make a decision on payment or refusal of
insurance indemnity payment within 20 working days from the date
of receipt by the Insurer of all necessary documents confirming the



HaCTaHHA, NPUYNHNK, 06CTaBWHM Ta HacnigKu CTpaxoBoro snnajky.

10.2. CrpaxoBa BumfaTa  3OiACHIOETbCA  HA  MigcTasi  3asiBU
3actpaxoBaHoi ocobn (BurogoHabyBaya) Ha CTpaxoBy Bumniaty Ta
cknageHoro CTpaxoBWMKOM CTPaxOBOTO aKTy, i3 BM3HAYEHHSIM PO3MIpy
cTpaxoBoi Bunnat. CTpaxoBWK 3MINCHIOE CTpaxoBy BUMMaTy BNPOAOBK
10 poboyumnx AHIB nicns NPUAHATTS PilLeHHs PO CTPaxoBy BUNMATY.

10.3. PiweHHs npo BiaMOBY Yy cTpaxoBiit Bunnati CTpaxoBuk Hanpasnsie
3actpaxoBaHin  ocobi  (BurogoHabyBady) Yy nucbMOBi  chopmi 3
00rpyHTyBaHHAM npuunH BnpogoBx 10 poboumx AHIB Big OHA WOrO
MPUAHATTS.

11. MIACTABW ANA BIAMOBW Y 3AINCHEHHI CTPAXOBOI

BUMNATH

11.1. NMigcTaBoto Ans BiAMOBM Yy 30iICHEHHI CTPaX0BOI BUNMaTH €:
11.1.1. HaBmucHi gji CTpaxyBanbHuka abo 0cobu, Ha KOpUCTb SKOI
yknageHuin uen [lorosip CTpaxyBaHHs, CMPSAMOBaHi Ha HACTaHHS
CTPaxoBOTO BWMaAKy. 3asHayeHa HOpMa He MOLIMPHOETbCS Ha  Ail,
MOB'AI3aHI 3 BUKOHAHHSM HWUM rPOMaZSHCLKOrO Yn Cryx60Boro 060B'A3Ky,
B CTaHi HeobxigHoi obopoHu (6e3 nepeBuLieHHs ii Mex) abo 3axucTy
MaiHa, KUTTS, 300pOB'A, uYecTi, rigHocTi Ta AinoBoi  penytauii.
Ksanicikauis UuX Ol BCTAHOBMIOETLCA  BIANOBIAHO [0 YWHHOTO
3aKOHOAABCTBa YKpaiHu;
11.1.2. BunHeHHs CTpaxyBanmbHUKOM - i3nyHOK 0C060K0 abo iHLIOH
0cobot0, Ha KOpUCTb KO ykageHo Len [loroBip cTpaxyBaHHsl, yMUCHOrO
3M104MHY, L0 NPU3BIB 40 CTPAXOBOrO BUMAAKY;
11.1.3. nopaHHs CTpaxyBamnbHUKOM CBiOMO HEMpPaBAMBUX BifOMOCTEN
npo nmpeameT usoro [loroBopy cTpaxyBaHHSi abo mpo (pakT HacTaHHs
CTPaxoBOTO BUNALKY;
11.1.4. HecBoevacHe nosigomneHHst CTpaxyBanbHukom abo ocoboto, Ha
KOpUCTb SKOi yknafeHud LUei [orosip cTpaxyBaHHS, NpO HACTaHHS
CTpaxoBoro Bunagky 6e3 MOBaXHWX Ha Le npuuuH abo CTBOPEHHS
CTpaxoBWKOBI NEPELLKOA Y BU3HAYEHHI 0DCTaBWH Ta po3Mipy 30MTKiB;
11.1.5. HeBWKOHaHHS 0DOOB'A3KiB 3a [loroBOpoM CTpaxyBaHHsi Ta/abo
BKa3iBok CTpaxoBuka (ACWCTyrOUOi koMnaHii) npu opraHisadii abo npots-
roM NikyBaHHs 3acTpaxoBaHoi 0cobu, B TOMY YMChi BiZMOBa Bif, 3anpono-
HOBAHOrO NikyBarnbHOro 3aknagy, Npu3HauYeHoro nikyBaHHs, Nepeisay Ao
MOCTIHOIO MiCLS NPOXWBaHHS ANs MPOAOBXKEHHS MiKyBaHHS (SKLLO 3a Me-
AVYHUMI MOKA3HUKaMM Takuid Nepei3s € AOLINbHUM Ta 06rpyHTOBaHUM);
11.1.6. iHwWi BUNaaku, nepeadadeHi YUHHUM 3aKOHOAABCTBOM YKpaiHu.

12. NPUNUHEHHA 0OrOBOPY CTPAXYBAHHA TA BHECEHHA

3MIH 10 0OrOOBOPY CTPAXYBAHHA

12.1.  [ia JoroBopy cTpaxyBaHHS MPUNMUHSAETLCA Ta BTPAYAE YMHHICTb
3a 3r0f1010 CTOPIH, @ TAKOX Y pasi:
12.1.1.  3aKiH4YeHHS CTPOKY Aii [loroBopy CTpaxyBaHHS;
12.1.2. npu noBepHeHHi 3acTpaxoBaHOi 0coBW B KpaiHy MOCTIMHOrO
NPOXWBAHHSA/MEPETUHY AEPXABHOTO KOPLOHY YKpaiHW (3@ BUKIIOYEHHSM,
akwo floroBip cTpaxyBaHHs, yknageHun Ha ymosax «MULTI — TRIP»
BignoBigHo o n. 1.3.26 [Jorosopy ctpaxyBaHHsi (doaaTok 2 o OdepTy);

12.1.3. 'y Bunapky nikeigauji CtpaxyBanbHuka - Opuan4HOi 0cobu abo
cmepTi CtpaxyBanbHuka - disnyHoi 0co6M UM BTPaTU HUM Ai€3naTHOCTi,
3a BWHATKOM BUNagkiB nepegbayeHux crattamu 22, 23 i 24 3akoHy
YkpaiHn «[1po cTpaxyBaHHs»;
12.1.4. BukoHaHHs CTpaxoBukom 300608B's3aHb nepes CTpaxyBanbHu-
KOM y NOBHOMY 06CS3i;
12.15. nikeigauii CtpaxoBuka y noOpsiaKy, BCTAHOBMEHOMY 3aKOHO-
LaBCTBOM YKpaiHu;
12.1.6. nNpuAHATTA CYOOBOrO pilleHHs npo  BW3HaHHA  [orosopy
CTpaxyBaHHs HeLiNCHUM — 3 JaTi, 3a3HaYEHOT B pillieHHi cyay;
12.1.7. B iHWWX BMNagKax, nepeabadYeHnx 3akoHO4aBCTBOM YKpaiHu.
12.2.  [ito [oroBopy cTpaxyBaHHs MOXe YTy JOCTPOKOBO NPUMMHEHO
3a BuMoroto CTpaxyBanbHuka abo CtpaxoBuka.
12.3. lMpo Hamip 4OCTPOKOBO MPUNMHMTK Jito [loroBopy CTpaxyBaHHS
Oyab-sika CTOpoHa 3060B'A3aHa NUCLMOBO MOBIAOMUTH HLLY CTOPOHY He
nisHiwe sk 3a 30 kaneHgapHuXx OHiB 40 nepeabayeHol AaTh NPUNUHEHHS
Qi Jorosopy cTpaxyBaHHs.
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fact of occurrence, causes, circumstances and consequences of the
insured event.
10.2. The insurance indemnity is paid on the basis of the
application of the Insured Person (Beneficiary) for the insurance
payment and the insurance act drawn up by the Insurer, with
determination of the amount of the insurance payment. The Insurer
pays out the insurance indemnity within 10 working days after the
decision on the insurance indemnity.
10.3.  The decision on refusal to pay insurance indemnity shall be
sent by the Insurer to the Insured Person (Beneficiary) in writing
with substantiation of the reasons within 10 working days from the
date of decision.
11.GROUNDS FOR REFUSAL TO PAY THE INSURANCE
INDEMNITY
11.1.  The grounds for refusal to make an insurance payment are:
11.1.1. intentional actions of the Insured or the person in whose
favour this Insurance Contract is concluded that are aimed at the
occurrence of the insured event. This norm does not apply to
actions related to the performance of the civil or official duties, in a
state of necessary defence (without exceeding its limits) or
protection of property, life, health, honour, dignity and business
reputation. The qualification of these actions is established in
accordance with the current legislation of Ukraine;
11.1.2. the commission by the Insured — a natural person or other
person in whose favour this Insurance Contract is concluded, of an
intentional crime that led to the insured event;
11.1.3. submission by the Policyholder of knowingly false
information about the subject of this Insurance Contract or about
the fact of occurrence of the insured event;
11.1.4. untimely notification by the Policyholder or the person in whose
favour this Insurance Contract has been concluded of the occurrence of
the insured event without valid reasons or creation of obstacles to the
Insurer in determining the circumstances and amount of losses;
11.1.5. non-fulfilment of obligations under the Insurance Contract
and/or instructions of the Insurer (Assisting Company) during the
organization and course of treatment of the Insured Person,
including refusal of the proposed medical institution, prescribed
treatment, refusal of moving to a place of permanent residence to
continue treatment (if such relocation is expedient and justified);
11.1.6. other cases provided by the current legislation of Ukraine.
12. TERMINATION OF THE INSURANCE CONTRACT AND
AMENDMENTS TO THE INSURANCE CONTRACT
12.1.  The Insurance contract is terminated and expires with the
consent of the parties, as well as in the case of:
12.1.1. expiration of the Insurance Contract;
12.1.2. upon return of the Insured Person to the country of
permanent residence /crossing the state border of Ukraine, unless
the Insurance Contract concluded on the terms of «MULTI — TRIP»
in accordance with paragraph 1.3.26 of the Insurance Contract
(Appendix 2 to the Offer);
12.1.3. in case of liquidation of the Policyholder — a legal entity or
death of the Policyholder — a natural person or loss of legal
capacity, except for the cases provided by Articles 22, 23 and 24 of
the Law of Ukraine "On Insurance";
12.1.4. fulfilment by the Insurer of obligations to the Insured in full;

12.1.5. liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine;

12.1.6. adjudication to declare the Insurance contract invalid —
from the date specified in the court decision;

12.1.7. in other cases provided by the legislation of Ukraine.

12.2. The Insurance Contract may be terminated early at the
request of the Policyholder or the Insurer.

12.3.  Any party is obliged to notify the other party in writing of its
intention to terminate the Insurance Contract in advance no later
than 30 calendar days before the envisaged date of termination of
the Insurance Contract.



12.4. Y pasi OCTPOKOBOrO NpUnuHEHHS Aii [loroBopy CTpaxyBaHHS 3a
Bumoroto  CTpaxyBanbHuka CTpaxoBWK NOBepTae MOMY  YacTUHY
CTPaxoBOro MNnaTexy 3a nepiod, WO 3anuwuBCA A0 3aKiHYeHHs Aii
[loroBopy cCTpaxyBaHH§, 3 BiApaxyBaHHAM HOPMATMBHMX BWUTpaT Ha
BefeHHs1 cnpaeu y po3mipi 40 (copoka) BiACOTKIB CTPaxOBOro MuiaTexy,
CnnaveHoro 3a BiAMOBIZHUM BUAOM CTpaxyBaHHS, Ta (PakTUYHUX BUNNAT
CTPaxoBOro BiALIKOAYBaHHS, Lo 6ynu 3gicHeHi 3a uum [orosopom
cTpaxyBaHHs. fAkwo BuMora CTpaxysarbHuka 06yMOBIEHa NOPYLUEHHSM
CrpaxoBukom ymoB [loroBOopy CTpaxyBaHHs, TO OCTaHHii noBepTae
CTpaxyBarnbHUKY CnnayeHi HAM CTpaXxoBi MiaTexi NOBHICTIO.

12.5. Y pasi OoCTpOKOBOro NpunuHEHHs Aii [loroBopy CTpaxyBaHHs 3a
Bumororo  Ctpaxosuka CTpaxyBanbHUKY —MOBEPTAKOTLCA  MOBHICTHO
cnnaveHi HUM cTpaxosi nnatexi. Akwo Bumora CTpaxosuka obymoBneHa
HeBWKOHaHHAM CTpaxyBanbHMKOM YMOB [lOroBOpy CTpaxyBaHHs, TO
Crpaxosuk noeeptae CTpaxyBanbHWUKy 4YacTWHy CTPaxOBOrO MraTexy 3a
nepiog, WO 3anuMBCA [0 3aKiHYeHHs Aii [loroBopy CTpaxyBaHHsl, 3
BigpaxyBaHHAM HOPMATMBHWX BWUTPAT Ha BefeEHHs CrpaBu Yy po3Mipi
40 (copoka) BifCOTKIB CTPaxoBOr0 MnaTexy, CMiayeHoro 3a BignoBigHAM
BMOOM CTpaxyBaHHs, Ta (DaKTUYHUX CTPaxoBuX BWNNaT, wWwo 6ynm
3aicHeHi (abo 6yayTb 3ailicHeHi) 3a LM [JoroBopoM CTpaxyBaHHS.

12.6.  3miHa ymoB [loroBopy CTpaxyBaHHs B nepiog Moro fii
3aiicHioeTbes 3a 3rogoto CtpaxyBanbHuka Ta CTpaxoBuka Ha nigcTasi
NUCbMOBOT 3asiBW OJHI€T i3 CTOPIH mpoTaroMm 5 (m'atn) pobounx AHiB 3
MOMEHTY OAEPXKaHHS 3asiBM iHLUOK CTOPOHOK LUMSXOM YKIadEeHHS
[04ATKOBOrO OTOBOPY [0 Lboro [JoroBopy CTpaxyBaHHs, SKui CTae oro
HEBIA’EMHOIO YaCTVUHOM MICNs NiANMCaHHS.

13. NOPAAOK BUPILLEHHA CMNOPIB.
BIANOBIAANBHICTb CTOPIH
13.1.  Cnopwu, Wo BuHUKaKTL Mix CTpaxyBanbHukoM Ta CTpaxoBuKoM
y 38'13Ky 3 [JoroBOpOM CTpaxyBaHHs!, BUPILLYIOTLCS LNSXOM NeperoBopiB.
Akwo CTopoHu nig Yac neperoBopiB MO CynepeunMBAM MUTAHHAM He
[OCArNM 3roau, NoAanbllue BUPILLEHHS CMOpiB 3AINCHIOETLCS B NMOPSALKY,
BCTaHOBMEHOMY YMHHWM 3aKOHOAABCTBOM YKpaiHu.

13.2. Y BunagKy HeBWKOHaHHS ab0 HEHANEXHOTO BMKOHAHHS YMOB
[oroBopy CTpaxyBaHHS CTOPOHM HEeCyTb BiAMOBIgANbHICTb 3rigHO 3
YNHHMM 3aKOHOZABCTBOM YKpaiHu.

14. 3AKNIOYHI NONOXEHHA
14.1.  Yci TepMiHu, WO BMKOPUCTOBYKOTbCS B [lOroBOpi CTpaxyBaHHS
Bu3HaueHi y [lpaBunax Ta 3akoHOAABCTBI YKpaiHW. fKILO 3HAYEHHS
TEPMiHy (HailMeHyBaHHS abo MOHATTS) He Moxe OyTU BM3HAYEHO,
BuXo4auM 3 [MpaBun uM 3aKOHOAABCTBA, TO Take HaiMeHyBaHHS abo
MOHSATTS BUKOPUCTOBYETHCS Y CBOEMY 3BUYANHOMY JTEKCUMHOMY 3HAYEHHi.
14.2. CTpaxoBuK Hece MalHOBY BiAMOBiAAnbHICTb 3a HECBOEYacHe
3MiCHEHHS CTPaXOoBOi BUNMATU OTPUMYBaYy CTPAXOBOI BUNNATM LLMSXOM
cnnatu octaHHboMy neHi y po3mipi 0,01% Big cymm 3aboproBaHoOCTi 3a
KOXEH [1eHb NPOCTPOYEHHS, ane He Ginblue NofBiNHOI 0OMNiKOBOI CTaBKM
HBY, wWo Aisna B nepiof, 3a KM HapaxoBaHa NeHs.
14.3.  CrpaxyBanbHuk/3actpaxoBaHa ocoba ynoBHoBaxye CTpaxoBu-
ka HanpaBnsTX 3anuTW Big AOro iMeHi Ans OTpUMaHHs iHdopmaLii, Ta
BioOMOCTEN HeOOXiAHMX ANs BPerynoBaHHs CTPaxoBOro BUMAAKY.
14.4.  [oroBip CTpaxyBaHHsl CknageHuil y 2 (4BOX) NpUMIPHUMKAX, LIO
MaKTb OHAKOBY IOPUANYHY CUMY, YKPAIHCHKOK Ta aHIMINCHKO MOBaMMU.
Mpyn ysoMy obuaBa TEKCTW € ayTEHTUYHUMW, NPOTE y BUNaAKy NpoTMpiY
YKpaiHCbKII TEKCT Mae nepe.ary.

15. MPOrPAMWU CTPAXYBAHHA 0O YMOB
[OMBPOBINTbHOIO KOMNNEKCHOIO CTPAXYBAHHA
NOAOPOXYHO4YMX 3A KOPOOHOM

1. NMPOrPAMA CTPAXYBAHHSA «EKOHOM» (A)
3a ujeto Mporpamoto ctpaxyBaHHs CTpaxoBWK BigLWKOAOBYE BUTPaTH
3actpaxoBaHoi 0cobW, O BWHWKNM NPWU TFOCTPOMY 3aXBOPHOBAHHI™,
3arocTpeHi XPOHiYHOT XBOPOOU, @ TaKoX HEeLLAaCHOMY BUNAZKY, Y 3B'A3Ky 3i
cMepTHo 3acTpaxoBaHoi 0cobu Lo cTanues Ha TepuTopii Ta y nepiog Aii
[HoroBopy cTpaxyBaHHs, a came:
1.1. MepauuHi BUTpaTH, LLO BKITHOYAIOTb:
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12.4.  In case of early termination of the Insurance Contract at the
request of the Policyholder, the Insurer returns to him part of the
insurance premium for the period remaining before the expiration of
the Insurance Contract, deducting regulatory costs of 40 (forty)
percent of the insurance premium paid for the specific kind of
insurance and actual insurance indemnity payments made under
this Insurance Contract. If the Policyholder's claim is due to the
Insurer’s violation of the terms of the Insurance Contract, the latter
shall return to the Insured the paid insurance premium in full.

12.5.  In case of early termination of the Insurance Contract at the
request of the Insurer, the Policyholder shall be refunded the paid
insurance premium in full. If the Insurer's claim is due to non-
compliance by the Policyholder with the terms of the Insurance
Contract, the Insurer shall return to the Policyholder the part of the
insurance premium for the period remaining before the expiration of
the Insurance Contract, deducting regulatory costs of 40 (forty)
percent of the insurance premium for specific kind of insurance and
actual amount of insurance indemnity that have been paid (or will
be paid) under this Insurance Contract.
12.6. Changes to the terms of the Insurance Contract during the
period of its validity are made with the consent of the Policyholder
and the Insurer on the basis of a written application by one of the
parties within 5 (five) business days from the date of receipt of the
application by the other party by concluding an additional
agreement, which becomes an integral part of this Insurance
Contract after signing by both parties

13.DISPUTE RESOLUTION PROCEDURE.

LIABILITY OF THE PARTIES
13.1. Disputes arising between the Policyholder and the Insurer
in connection with the Insurance Contract shall be resolved through
negotiations. If the Parties have not reached a consent during the
negotiations on controversial issues, further settlement of disputes
shall be carried out in accordance with the procedure stipulated by
the current legislation of Ukraine.
13.2. In case of non-fulfilment or improper fulfiment of the terms
of the Insurance Contract, the parties shall be liable in accordance
with the current legislation of Ukraine.

14.FINAL PROVISIONS
14.1. All terms used in the Insurance Contract are defined in the
Rules and legislation of Ukraine. If the meaning of a term (name or
concept) cannot be determined on the basis of Rules or legislation,
then such name or concept is used in its usual lexical meaning.

14.2. The Insurer is liable for late payment of the insurance
indemnity to the recipient of the insurance indemnity by paying the
penalty in the amount of 0.01% of the amount owed for each day of
delay, but not more than double NBU discount rate in effect during
the period for which the penalty is accrued.

14.3. The Policyholder / Insured person authorizes the Insurer to
send requests on his behalf to obtain information and information
necessary to settle the insured event.

14.4. The Insurance Contract is made in 2 (two) copies having
equal legal force, in Ukrainian and English languages. Both texts
are authentic, but in the case of contradictions, the Ukrainian text
prevails.

15.INSURANCE PROGRAMS TO THE TERMS OF
COMPREHENSIVE VOLUNTARY INSURANCE OF
TRAVELLERS ABROAD
1. ECONOMY INSURANCE PROGRAM (A)
Under this Insurance Program, the Insurer reimburses the Insured's
expenses incurred in case of acute iliness*, exacerbated chronic
illness, as well as accident, in connection with the death of the
Insured person that occurred on the territory and during the validity
of the Insurance Contract, namely:
1.1.  Medical expenses, including:



1.1.1. liBuaky MeAMYHy JONOMOTY, LU0 HAAAETLCA 3acTpaxoBaHii 0cobi.
1.1.2.CrauioHapHe nikyBaHHA 3acTpaxoBaHOi 0COBM B MeauyHOMY
3aKnagi, BKNoYaum:

1.1.2.1. MegukameHTO3He NikyBaHHS.

1.1.2.2.BapTicTb AiarHOCTUYHMX Ta NiKyBamnbHWX MPOLEAYp (Y TOMY umci
HeBigKnaaHe onepaTUBHE BTPYYaHHS), @ TakoX BUKOPUCTAHHS Byab-aKoro
MeaWnyHoro obnagHaHHs.

1.1.2.3.BapTicTb KOHCYNbTALiHMX MOCMYr Ta BMHAropoaW MeAWYHOro
nepcoHany.

1.1.2.4.BapTicTb nepebyBaHHs y MeAMYHOMY 3aKnagi.

1.1.3.MeanyHe TpaHCMOPTYBaHHA: TPAHCNOPTYBaHHS 3acTpaxoBaHoi
0cobu MalIMHOK LUBMAKOI JonoMorn abo iHWUM BWUAOM TPaHCMOpTy A0
HanbNWX4oro NikyBanbHOro 3aknagy (Nikaps) Ans HagaHHs HeBigKnagHoi
MeNYHOI JONOMOTW.

1.1.4.MeanyHy eBakyauitd 3acTpaxoBaHoi 0COOM i3-3a KOpPAOHY A0
HaNBNMXIOro B MiCLi NOCTIiHOrO MPOXMBAHHSA MiXHAPOLHOMO aepomnopTy
(BkMIOYalOuM  BWTPATM Ha CynpoBOMXKYtoWy ocoby 3a YMOBM, LUO
HeoBXigHiCTb CynpoBOAY MiATBEPAXeHa BiANOBIOHAMM [OKYMEHTaMM
niKyBanbHOro  3aknagy); npu LbOMY HEBWKOPWUCTAHUI KBUTOK Ha
3BOPOTHMI LNsiX 3acTpaxoBaHoi 0cobu HafaeTbes CTpaxoBuky.

1.1.4.1. MegnyHa eBakyallisi 3OiNCHIOETHCA (33 BIOCYTHOCTI MEAMYHNX
MPOTUNOKa3aHb) BUKMIOYHO Y BUNAJKaX:

1.1.4.1.1. BigcyTHoCTi Ha TepuTopii TUMYacoBOro nepebyBaHHS MOXMMBOC-
Ten Ans HagaHHs HeobxigHoro 0bCAry HeBiaKNaLHOT MeNYHOT AONOMOrU.
1.1.4.1.2. Akwo BUTPaTM Ha MeAMYHy LOMOMOry 3acTpaxoBaHii 0coDi
nepeBuLLYIOTb BCTaHOBNEHY Y [loroBopi CTpaxyBaHHs CTPaxoBy CyMmy.
1.1.4.13. Akwo noganblle HafaHHA HEBIOKNaAHOI gonoMorM Ta
onepaTuBHe BTPYYaHHS MOXIWBE MICMs MOBEPHEHHS B YKpaiHy Yu KpaiHy
MOCTIAHOTO NPOXMBAHHS.

1.1.4.1.4. Axwo 3actpaxoBaHa ocoba BiGMOBNSETLCA (MMCHMOBO) Bif
MeaunyHoi eBakyauji, CTpaxoBuk 3BiNbHSETbCS Bif 0DOB'A3KY CMNaTUTK
nodarbli BUTPaTK 3a LM CTPAaxOBWUM BUMAZKOM, @ ACUCTYKOYa KOMMaHis,
3 MOMEHTY BiAMOBM Bifl MeU4HOI eBaKyaLlil, NPUNNHSE HaAaHHS NOCIYT.

1.1.5.Penartpialito_ocTaHkiB 3acTpaxoBaHOi 0cobu [0 Haibmmkyoro B
MiCLli NOCTIAHOrO NMPOXMBAHHS MiXXHAPOAHOTO aeponopTy abo BUTPaTK Ha
ii MOXOBaHHSI Ha TepUTOPIl KpaiHu TUMYacoBOro nepebyBaHHs, B TOMY
yueni:

1.1.5.1. Ha nigroToBKy Tina OO nepeBe3eHHs abo Moro kpemaui 3a
KOPAOHOM (y pasi NOroKeHHs i3 YneHamu CiM’i noMepnoro);

1.1.5.2. Ha cneujianbHy TPYHY (TEPMETUYHO 3aKpUTY);
1.1.5.3. Ha ocdopMneHHs BCiX HeOOXigHWUX AOKYMEHTIB, LIO CTOCYHTbCS
3acBifyeHHs cMepTi Ta HeobXiaHi ANs NepeBe3eHHs Tina.
*3a uieto Mporpamoto cTpaxyBaHHs BiALLKOAYKOTLCA BUTPATW Ha onnaty
MEOMYHWMX Ta iHWWX NOCMyr, O MOB'A3aHi 3 pPO3nagoM 340pOB'A
3actpaxoBaHoi  ocobu  BHacnigok  nabopaTopHO  NiATBEP@XEHOI
kopoHoBipycHoi iHdekwii SARS-CoV-2 (COVID-19) y poamipi go 5 000,00
€BPO (EUR) (Bkntovaroum BMTpaTU Ha TECTYBaHHS Npu MO3UTUBHOMY
pesynbTari). Butpatu Ha cTauioHapHe niKyBaHHSA BiLIKOAOBYKTLCS A0
14 pHiB, 3 MOMeHTy nabopaTopHO NiATBEPAKEHOI KOPOHOBIPYCHOI
iHGbeKLiT.
1.2. ApMmiHicTpaTUBHI BUTpaTHK, LU0 BKNKOYalOTh: Butpati y poamipi oo
50 €BPO (EUR) Ha TenedoHHWA 3B'A30K 3 ACUCTYIOUOK KOMMAHIEH,
HeobXigHWA [ns NOBIZOMNEHHS NpPO  eKcTpeManbHy cuTyauilo abo
CTpaxoBy MOAi0 (L0 Ma€E O3HAKU CTPAXOBOTO BWMAZKY) Ta Y3rOMKEHHS
noaanbLUnX gin.
2. NPOrPAMA CTPAXYBAHHA «CTAHOAPT» (B)
3a uieto lporpamoto ctpaxyBaHHs CTpaxoBWK BiALIKOLOBYE BUTPATM
3acTpaxoBaHoi 0COBW, O BWHWKMM NpU FOCTPOMY 3aXBOPHOBAHHI®,
3arocTpeHi XPOHiYHOT XBOPOBU, @ TakoX HEeLLacHOMYy BUNAaZKY, Y 3B'A3Ky 3i
cMepTi0 3acTpaxoBaHoi 0cobu WO cTanucs Ha TepuTopii Ta y nepiog Aii
[oroBopy cTpaxyBaHHsl, a came:
2.1. MegauuHi BUTpaTK, LLO BKIMKOYAOTL!
2.1.1. WBmnaky MeanyHy JONOMOTY, L0 HafaeTbes 3acTpaxoBaHiit 0cobi.
2.1.2. AMBynaTopHO MeAMYHY [OMOMOrY, BKIHYAOYW KOHCYnbTauji, ni-
KapCbKi MOCIyTy, HEBIAKMNAAHI AiarHOCTUYHI Ta nabopaTopHi AOCIMKEHHS,
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1.1.1. Prompt medical assistance provided to the Insured Person.
1.1.2. Inpatient treatment of the Insured Person in a medical

institution, including:

1.1.2.1. Medication.

1.1.2.2. The cost of diagnostic and treatment procedures (including
emergency surgery), as well as the use of any medical equipment.

1.1.2.3. Cost of consulting services and remuneration of medical
staff.

1.1.2.4. The cost of staying in a medical institution.

1.1.3. Medical transportation: transportation of the Insured Person
by ambulance or other mode of transport to the nearest medical
institution (doctor) for emergency medical care.

1.1.4. Medical evacuation of the Insured Person from abroad to
the nearest international airport in the place of permanent residence
(including the costs of an accompanying person, provided that the
need for support is confirmed by the relevant documents of the
medical institution); in this case, the unused ticket for the return trip
of the Insured Person is provided to the Insurer.

1.1.4.1. Medical evacuation is carried out (in the absence of
medical contraindications) only in cases:

1.1.4.1.1. Lack of opportunities to provide the necessary amount of
emergency medical care on the territory of the temporary stay.
1.1.4.1.2. Ifthe costs of medical care to the Insured Person exceed
the insurance amount established in the Insurance Contract.
1.1.4.1.3. If further emergency care and surgical intervention is
possible after returning to Ukraine or the country of permanent
residence.

1.1.4.1.4. If the Insured person refuses (in writing) the medical
evacuation, the Insurer is released from the obligation to pay further
expenses for this insured event, and the Assisting Company, from
the moment of refusal of the medical evacuation, stops providing
services.

1.1.5. Repatriation of the remains of the Insured person to the
nearest international airport in the place of permanent residence or
the cost of his burial in the territory of the country of temporary stay,
including:

1.1.5.1. preparation of the body for transportation or its cremation
abroad (in case of agreement with the family members of the
deceased);

1.1.5.2. special coffin (hermetically closed);

1.1.5.3. Execution of all the necessary documents relating to the
death certificate and necessary for the carriage of the body.

* Under this Insurance Program, the costs of medical and other
services related to the health of the Insured Person due to
laboratory-confirmed coronavirus infection SARS-CoV-2 (COVID-
19) in the amount of up to EUR 5,000.00 are reimbursed) (including
the cost of testing with a positive result). The costs of inpatient
treatment are reimbursed up to 14 days from the moment of
laboratory-confirmed coronavirus infection.

1.2.  Administrative costs, including: Expenses of up to
EUR 50 for telephone communication with the Assisting Company,
necessary for notification of an emergency situation or occurrence
of event (with the signs of insured one) and coordination of further
actions.

2. STANDARD INSURANCE PROGRAM (B)
Under this Insurance Program, the Insurer reimburses the Insured's
expenses incurred in case of acute illness*, exacerbated chronic
illness, as well as accident, in connection with the death of the
Insured person that occurred on the territory and during the term of
the Insurance Contract, namely:

2.1.  Medical expenses, including:
2.1.1.  Prompt medical assistance provided to the Insured person.
2.1.2. OQutpatient care, including consultations, medical services,

emergency diagnostic and laboratory tests, medications, dressings,



MeZVKaMeHTU, nepeB’a3yBarnbHi MaTepianu, HeobxiaHi 3acobu dikcadlii.
2.1.3.CrauioHapHe nikyBaHHa 3acTpaxoBaHOi 0cObW B MeauuHOMY
3aKnagi, BKNoYaum:

2.1.3.1. MeaMKaMeHTO3He NiKyBaHHS.

2.1.3.2.BapTicTb giarHOCTUYHMX Ta MikyBanbHUX npoueayp (y Tomy yncni
HeBigKnaaHe onepaTUBHE BTPYYaHHS), @ TakoX BUKOPUCTAHHS Byab-aKOro
MeaunyHoro obnagHaHHs.

2.1.3.3.BapTiCTb KOHCYNbTaLiiHWX NOCAYr Ta BWHArOpPOAM MELUYHOro
nepcoHany.

2.1.3.4.BapricTb nepebyBaHHs y MeAMYHOMY 3aKnagi.

2.1.4.HeBigknagHy cTomatonoriyHy gonomory B poamipi go 150 €BPO
(EUR): HeBigknagHa cTomaTonoriyHa 4onomMora — KOHCYNbTaLis Ta ornsg
nikaps, [fiarHocTuka, BupaneHHs 3yba, 3HeGoneHHs, [aenynbnawis,
KIOpeTaX MapoAOHTambHUX KUWeHb (Mpu abcuenyBaHHi), BCTAHOBIEHHS
TMMYacoBOi NMOMOU 3a MOKa3HUKaMM.

2.1.5.HeBigknaaHy riHekonoriyHy abo akyLIepcbKy 4OMOMOory 0 29 TUKHS
BariTHOCTi BKMIOYHO (NpY panToBMX MHEKONOMYHMX KPOBOTEYaX abo iHLIMX
rOCTPUX 3aXBOPIOBAHHSIX, LLO 3arpoXyloTh NepepuBaHHaM BariTHOCTI abo
CTaHOBMATb 3arpo3y ANs KUTTS 3aCTpaxoBaHoi 0cobm).

2.1.6.MeanyHe TPAHCMOPTYBaHHS: TPaHCMOPTYBaHHS  3aCTpaxoBaHoi
0CcobM MALUMHOK LUBMAKOI JOMOMOrM abo iHWWM BWAOM TPaHCMOPTY A0
HanbNWX4oro NikyBanbHOro 3aknagy (Nikaps) Ans HagaHHs HeBsigKnagHoi
MEANYHOI JOMOMOTN.

2.1.7.MeavyHy eBakyallio 3acTpaxoBaHoi 0C0bW i3-3a KOPZAOHY [0
HaNBNMXIOro B MiCLi NOCTIIHOrO MPOXMBAHHSA MiXHAPOLHOMO aepomnopTy
(BKMloYaKuM BMTPATW Ha CympOBOMXKYKYYy OCODy 3a yMOBHW, LWO
HeoBXigHiCTb CynpoBOAY MiATBEpIXeHa BiANOBIOHAMM [OKYMEHTaMM
nikyBarneHOro 3aknagy); npu LbOMY HEBUKOPUCTAHWA KBWUTOK Ha
3BOPOTHUIA LLASX 3acTpaxoBaHoi 0cobu HagaeTbCst CTPaxoBuUKY.
2.1.7.1.MegnyHa eBaKyallisi 3AINCHIOETBCA (3a BiACYTHOCTI MeanyHuUX
NpOTUMOKa3aHb) BUKMKOYHO Y BUMagKax:

2.1.7.1.1. BigcyTHoCTi Ha TepuTopii TMMYacoBoro nepebyBaHHS MOXIMBOC-
Ten NS HafaHHs HeobxigHoOro obcsry HeBiaKNaaHOT MeAUYHOT JONOMOTU.
2.1.7.1.2. Akwo BuTpaTM Ha MeduuHy Aornomory 3actpaxoBaHiit ocobi
nepeBuLLYITb BCTAHOBNEHY Y [loroBopi CTpaxosy Cymy.

2.1.7.1.3.Akwo noganblie HajaHHA HeBigKknagHoi  gonomorn  Ta
onepaTuBHe BTPYYaHHs MOXIMBE MICAS NOBEPHEHHS B YKpaiHy M KpaiHy
MOCTINHOTO NPOXMBAHHS.

2.1.7.1.4.Akwo 3actpaxoBaHa ocoba BiAMOBMSETHCA (MMCbMOBO) Bif
MeanyHoi eBakyauji, CTpaxoBuk 3BiNbHSETbCS Bif 0DOB'A3KY CMnaTUTM
nofarbLUi BUTPATK 3a LM CTPAaxXOBWUM BUMAZKOM, @ ACUCTYKOYa KOMMaHis,
3 MOMEHTY BigMOBM Bif MeAWNYHOI eBakyaLlii, NPUNUHAE HagaHHs NOCnyr.
2.1.8.Penartpiallit0_ocTaHkiB 3acTpaxoBaHoi 0cobu A0 Hanbnmkyoro B
MICLli NOCTINHOrO NPOXMBAHHS MiXHAPOAHOrO aeponopTy abo BUTPaTK Ha
il MOXOBaHHS Ha TepuTOopil KpaiHu TUMYacoBoro nepebyBaHHs, B TOMY
yucni

2.1.8.1. Ha nigrotoBky Tina go nepeee3eHHs abo 1oro kpemalio 3a
KOPAOHOM (y pasi NOroMKEHHS i3 YneHamMm CiM’i ToMeprioro).

2.18.2. Ha cneujanbHy TpyHY (repMETUYHO 3aKpuTY).

2.1.8.3. Ha odopmneHHs BCix HeoBXigHUX [OKYMEHTIB,
CTOCYI0TbCA 3aCBiAYEHHS CMEPTI Ta HEOOXiAHI AN nepeBe3eHHs Tina.
* 3a uieto Mporpamoto cTpaxyBaHHSA BiALIKOAYOTLCA BUTPATV HA OnnaTy
MeIMYHMX Ta iHLWWMX NOCMyr, WO NOB'i3aHi 3 po3nagom 30opoB's 3acTpa-
X0BaHOI 0cobu BHacnigok nabopaTopHo NiATBEPMKEHOI KOPOHOBIPYCHOI
iHekuii SARS-CoV-2 (COVID-19) y poamipi o 5000,00 EBPO (EUR)
(BKITKOYAKOUM BUTPATM Ha TECTYBaAHHS MPW MO3UTUBHOMY pe3ynbTari). Bu-
TpaTW Ha ambynaTopHe Ta CTaLioHapHe NikyBaHHS BiflWKOAOBYOTLCS 0
14 gHiB, 3 MOMEHTY nabopaTopHO NiATBEPMKEHOI KOPOHOBIPYCHOT IHAEKLi.
2.2. ApmiHicTpaTUBHI BUTPATH, LLO BKIHOYAIOTb:

2.2.1.Butpatu y posmipi go 50 €BPO (EUR) Ha TenedoHHuil 38'A30K 3
AcucTylouolo  KomnaHieto, HeobXigHWMA  Ans  MOBIOOMMEHHs  Npo
eKkcTpemanbHy cuTyalito abo CTpaxoBy MOAIK (WO Mae O3HaKw
CTPaxOBOTO BUNALKY) Ta Y3roMKEHHS NOganbLInX fiil.

2.2.2.BisuT ofiHoro 3 6nusbkix poandiB Npu rocnitanisaLlii 3actpaxoBaHoi
ocobu Binbw sk 10 (gecatb) fib BHACMIAOK HEBIOKNAAHOMO CTaHy, Npw
LbOMY:
22.2.1.

wo

BigLwkopoByeTbCa BapTiCTb NPOi3ay B 061ABa KiHUj 3aranbHow
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and necessary fixatives.

2.1.3. Inpatient treatment of the Insured Person in a medical
institution, including:

2.1.3.1. Medication.

2.1.3.2. The cost of diagnostic and treatment procedures (including
emergency surgery), as well as the use of any medical equipment.

2.1.3.3. Cost of consulting services and remuneration of medical
staff.

2.1.3.4. The cost of staying in a medical institution.

2.1.4. Emergency dental care in the amount of up to EUR 150:
emergency dental care — doctor's consultation and examination,
diagnosis, tooth extraction, analgesia, depulpation, curettage of
periodontal pockets (in case of abscessing), installation of a
temporary filling according to the indicators.

2.1.5. Emergency gynaecological or obstetric care up to and
including 29 weeks of pregnancy (in case of sudden gynaecological
bleeding or other acute diseases that threaten abortion or endanger
the life of the Insured).

2.1.6. Medical transportation; transportation of the Insured Person
by ambulance or other mode of transport to the nearest medical
institution (doctor) for emergency medical care.

2.1.7. Medical evacuation of the Insured Person from abroad to
the nearest international airport in the place of permanent residence
(including the costs of an accompanying person, provided that the
need for support is confirmed by the relevant documents of the
medical institution); in this case, the unused ticket for the return trip
of the Insured Person is provided to the Insurer.

2.1.7.1. Medical evacuation is carried out (in the absence of
medical contraindications) only in cases:

2.1.7.1.1. Lack of opportunities to provide the necessary amount of
emergency medical care on the territory of the temporary stay.
2.1.7.1.2. If the costs of medical care to the Insured Person exceed
the insurance amount specified in the Insurance Contract.

2.1.7.1.3. If further emergency care and surgical intervention is
possible after returning to Ukraine or the country of permanent
residence.

21.7.14. If the Insured person refuses (in writing) the medical
evacuation, the Insurer is released from the obligation to pay further
expenses for this insured event, and the Assisting Company, from the
moment of refusal of the medical evacuation, stops providing services.
2.1.8. Repatriation of the remains of the Insured person to the
nearest international airport in the place of permanent residence or
the cost of his burial in the territory of the country of temporary stay,
including

2.1.8.1. Preparation of the body for transportation or its cremation
abroad (if agreed with family members of the deceased).

2.1.8.2. Special coffin (hermetically sealed).

2.1.8.3. Execution of all necessary documents relating to the death
certificate and necessary for the carriage of the body.

* Under this Insurance Program, the costs of medical and other
services related to the health of the Insured Person due to
laboratory-confirmed coronavirus infection SARS-CoV-2 (COVID-
19) in the amount of up to EUR 5,000.00 are reimbursed) (including
the cost of testing with a positive result). The costs of outpatient
and inpatient treatment are reimbursed up to 14 days from the
moment of laboratory-confirmed coronavirus infection.

2.2.  Administrative costs, including:
2.2.1. Expenses of up to EUR 50 for telephone communication

with the Assisting Company, necessary for notification of an
emergency situation or event occurred (which has signs of an
insured event) and coordination of further actions.

2.2.2. Visit of one of the close relatives during the hospitalization
of the Insured Person for more than 10 (ten) days due to the
emergency situation, with:

2.2.2.1. Reimbursement of round-trip fares with a total cost of not




BapTicTio He Ginbwe 500 €BPO (EUR) Ta BUTpaTh Ha MPOXMBAHHS B
roTeni 6romkeTHOro knacy o 5 fi6, ane He Binbwe 50 EBPO (EUR) 3a
po0y. Taki BATpaTV BIALIKOJOBYKTHCA NUILE Y pasi, AKWO HeobXigHICTb
TaKoro Bi3UTy PEKOMEHAOBaHa nikapem, Lo Jikye 3acTpaxoBaHy ocoby, a
Bi3WT NOrofpxeHo 3i CTpaxoBukom Ta/abo ACUCTYHOUOK KOMMAHIEW.

2.2.3.EBakyauito gitert 3actpaxoBaHoi ocobu Bikom o 14 pokiB y pasi
HeBiAKnaaHoro ctaHy 3actpaxoBaHoi 0cobu abo ii cmepTi:

2.2.3.1.  CrpaxoBuk BiALIKOLOBYE BapTiCTb KBMTKA [Ans npoisgy
€KOHOMIYHMM ~ Knacom  (nepenitT 40  HanbnMk4oro  MiXXHapoOZHOro
aeponopTy KpaiHu NOCTINHOrO NPOXMBaHHA 3acTpaxoBaHoi ocobu abo o
KpaiHW MOCTIMHOTO  MPOXMBAHHS  iHLWWAM  BMOOM  TPaHCMOPTY 3a
norofeHHsaM 3i CTpaxoBukoM Ta/abo ACUCTYHOHOI0 KOMMAHIE.

2.2.3.2. HeBMKOPUCTAHWA KBMUTOK Ha 3BOPOTHUA LUASX  AiTed
3acTtpaxoBaHoi 0cobn HagaeTbes CTpaxoBuKy.

2.2.4. Butpatw, L0 NoB'A3aHi 3 3aTpuMKoto Baraxy, a came:
2.2.4.1.0nnata sutpat y poamipi go 100 €BPO (EUR) Ha npuabaHHs
npeaMeTiB nepLuoi HeobxiaHoCTi, y pasi 3aTpumMkm Baraxy 3acTpaxoBaHoi
ocobu npu aBianepeBeseHHi Ginblie Hix Ha 12 (ABaHaAUATb) rogwH 3
MOMEHTY ii NpubyTTS 3a KOPAOH.

2.2.4.2.0praHisaLito nowyky Ta BianpaBneHHs Oaraxy 3acTpaxoBaHoi
0cobu 3a HanexXHo afpecoio Y BUNaaKax, SKLIO NepeBisHUK MOMUIKOBO
BianpaBMB MOro 3a iHWOW agpecoww abo 3actpaxoBaHa ocoba
rocnitaniaoBaHa y HesiaKknagHoOMYy CTaHi Ha TepMiH BinbLu Hix 14 gHiB.
2.2.4.3.0OpranHisauisg [onomorn B MOLYKY Ta NOBEPHEHHI 3arybreHoro
3apeecTpoBaHOrO  aBialliiHM  nepeBisHMKkoM  Baraxy. [Mpu  LboMmy,
BIOLIKOAOBYIOTECA  NUWE  BUTpaTW noB's3aHi 3 iHhopmaLiinHo-
KOHCYMbTaLiHOI0 JOMOMOrOH0, @ He BapTiCTb CaMOro BTpayueHoro Haraxy.
2.2.5.KoHCynbTalliHi _ BUTpaTW CTOCOBHO  3aMiHu  BTpayeHux abo
BUKpAZEHWX OiLiiHNX JOKYMEHTIB (3aKOPAOHHOTO MacrnopTa, Mpoi3HOro
LOKYMEHTa IUTUHW) B pasi iX BTpATW Ui BUKPALEHHS Mo3a MeXamu Micus
MOCTIAHOTO MPOXMBaHHS (3a kopaoHoM) 3acTpaxoBaHoi ocobu. [lo uux
BUTpaT He BKMIOYAOTbCA BUTPATU Ha NepeoOpMIIEHHS Ta [OCTaBKy
TaKWX [JOKYMEHTIB.

3. MPOrPAMA CTPAXYBAHHSA «ENIT» (C)

3a uieto lMporpamoto cTpaxyBaHHs CTpaxoBWK BifWKOAOBYE BUTpaTH
3acTpaxoBaHoi 0CobW, WO BWHWKIM MpU TOCTPOMY 3aXBOPHOBAHHI®,
3arocTpeHi XPOoHiYHOT XBOPOBU, @ TakoX HEeLacHOMY BUNAaZKY, Y 3B'A3Ky 3i
cMepTio 3acTpaxoBaHoi 0cobu Lo cTanucs Ha TepuTopii Ta y nepiog Aii
[loroBopy CTpaxyBaHHsl, a came:

3.1. MepaunyHi BUTpaTH, L0 BKAKYAOTb:

3.1.1. UBMaKy MeauyHy JOMOMOrY, WO HafaeTbes 3acTpaxoBaHiii 0cobi.
3.1.2. AMBynaTopHO MeaWyHy AOMOMOrY, BKIKOYaKOUW KOHCYnbTauji, ni-
kapCbKi NOCMYru, HEBIAKNaAHI AiarHOCTUYHI Ta nabopaTopHi AOCHILXEHHS,
MeaVKaMeHTU, nepeB’a3yBarbHi MaTepianu, HeobxiaHi 3acobu dikcadlii.
3.1.3.CrauioHapHe nikyBaHHs 3acTpaxOBaHOi 0cobu B MeauyHOMY
3aKnagi, BKNoYatum:

3.1.3.1.MeaunkameHTO3HE NiKyBaHHS.

3.1.3.2.BapricTb fiarHOCTUYHUX Ta NikyBanbHUX npoueayp (y Tomy uucnhi
HeBigKnaaHe onepaTUBHE BTPYYaHHS), @ TakoX BUKOPUCTaHHS Byab-aKoro
MeauyHoro obragHaHHs.

3.1.3.3.BapTicTb KOHCYNbTaLiiHMX MOCYr Ta BUHAropoau MeAWNYHOro
nepcoHany.

3.1.3.4.BapricTb nepebyBaHHs y MeanyHOMy 3aknagi.

3.1.4.HeBigknagHy CTOMATONOriyHy gonomory B po3mipi go 150 €BPO
(EUR): HeBigknagHa cToMaTonoriyHa f4onoMora — KOHCynbTauis Ta ornsg
nikapsi, [fiarHocTuka, BupaneHHs 3yba, 3HeboneHHs, aenynbnayis,
KIOpeTaX MapoAOHTamnbHUX KUWeEHb (Mpu abcuenyBaHHi), BCTAHOBIEHHS
TMMYaCOBOI NNOM6M 3a NOKa3HUKaMW.

3.1.5.HeBigknagHy riHekonoriyHy abo akyLepchbKy Aonomory Ao 29 TUxHS
BariTHOCTI BKMIOYHO (NMpY panToBMX MHEKONOMYHMX KPOBOTEYaX abo iHLIMX
FOCTPWX 3aXBOPIOBAHHSIX, L0 3arpoXyKTb NEPEepUBaHHAM BariTHOCTI abo
CTaHOBMATb 3arpo3y N5 KUTTS 3aCTpaxoBaHoi 0cobm).

3.1.6.MeunyHe TpaHCNOPTYBaHHSA: TPaHCMOPTYyBaHHA 3acTpaxoBaHol
0cobu MaLIMHOK LUBWUAKOI JonoMorn abo iHWUM BWUAOM TPaHCMOpTy A0
HanbNWX4oro NikyBanbHOro 3aknagy (Nikaps) AN HagaHHs HeBigKnagHoi
MEeJNYHOI JONOMOT K.
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more than EUR 500 and the cost of accommodation in a budget
hotel up to 5 days, but not more than EUR 50 per day. Such costs
are reimbursed only if the need for such a visit is recommended by
a doctor, treating the Insured Person, and the visit is agreed with
the Insurer and/or the Assisting Company.
2.2.3. Evacuation of children of the Insured Person under
14 years of age in case of emergency condition of the Insured
Person or his / her death:
2.2.3.1. The Insurer shall reimburse the cost of a ticket for travel in
economy class (flight to the nearest international airport of the
Insured Person’s country of residence or to the country of residence
by another mode of transport in agreement with the Insurer and/or
the Service.
2.2.3.2. An unused ticket for the return trip of the Insured's children
is provided to the Insurer.
2.2.4. Costs associated with baggage delay, namely:
2.2.4.1. Payment of expenses in the amount of up to EUR 100 for
the purchase of basic necessities, in case of delay of the Insured
Person’s luggage during air transportation for more than 12 (twelve)
hours from the moment of his / her arrival abroad.
2.2.4.2. The organization of search and dispatch of baggage of the
Insured Person to the appropriate address in cases where the
carrier mistakenly sent it to another address or the Insured Person
is hospitalized in an emergency for more than 14 days.
2.2.4.3. Organization of assistance in finding and returning lost
baggage registered by the air carrier. In this case, only the costs
associated with information and consulting assistance are
reimbursed, not the cost of the lost baggage.
2.2.5. Consulting costs regarding the replacement of lost or stolen
official documents (passport, travel document of the child) in case
of their loss or theft outside the place of permanent residence
(abroad) of the Insured Person. These costs do not include the
costs of reissuance and delivery of such documents.

3. ELITE INSURANCE PROGRAM (C)
Under this Insurance Program, the Insurer reimburses the Insured's
expenses incurred in case of acute illness*, exacerbated chronic
illness, as well as accident, in connection with the death of the
Insured person that occurred on the territory and during the term of
the Insurance Contract, namely:

3.1.  Medical expenses, including:
3.1.1. Prompt medical assistance provided to the Insured.
3.1.2. Outpatient care, including consultations, medical services,

emergency diagnostic and laboratory tests, medications, dressings,
and necessary fixatives.

3.1.3. |Inpatient treatment of the Insured Person in a medical
institution, including:

3.1.3.1. Medication.

3.1.3.2. The cost of diagnostic and treatment procedures (including
emergency surgery), as well as the use of any medical equipment.

3.1.3.3. Cost of consulting services and remuneration of medical
staff.

3.1.3.4. The cost of staying in a medical institution.

3.1.4. Emergency dental care in the amount of up to EUR 150:
emergency dental care — doctor's consultation and examination,
diagnosis, tooth extraction, analgesia, depulpation, curettage of
periodontal pockets (in case of abscessing), installation of a
temporary filling according to the indicators.

3.1.5. Emergency gynaecological or obstetric care up to and
including 29 weeks of pregnancy (in case of sudden gynaecological
bleeding or other acute diseases that threaten abortion or endanger
the life of the Insured).

3.1.6. Medical transportation: transportation of the Insured Person
by ambulance or other mode of transport to the nearest medical
institution (doctor) for emergency medical care.




3.1.7.MeonyHy eBakyallilo 3acTpaxoBaHoi 0cobW i3-3a KOPZAOHY [0
HaNBNUX4Oro B MiCLi NOCTIMHOMO NPOXMBAHHSA MiXHAPOLHOMO aepomnopTy
(BKMloYaKuM BMTPATW Ha CympOBOMXKYKYYy OCODy 3a yMOBHW, LWO
HeoOXigHICTb CynpoBOdy NIATBEPIKEHA BIAMOBIAHUMK  [OKYMEHTaMM
niKyBanbHOro  3aknagy); npv LUbOMY HEBWKOPWUCTAHWIA KBUTOK Ha
3BOPOTHUI LLUASIX 3acTpaxoBaHoi 0cobu HagaeTbest CTPaxoBuKy.
3.1.7.1.MeauuHa eBakyaLis 34IMCHIOETHCA (3@ BIACYTHOCTI MeauuHuUX
MPOTUNOKa3aHb) BUKMIOYHO Y BUNAJKaX:

3.1.7.1.1. BipcyTHoCTi Ha TepuTOpii TMMYacoBOro nepebyBaHHsI MOXMMBOC-
Tei 419 HaflaHHs HeoOXigHOro 0BCsry HeBiOKNaAHOT MEAMYHOT AOMOMOTY.
3.1.7.1.2. Akwo BuTpaTU Ha MeAuuHy gonomory 3acTpaxoaHiit 0cobi
nepeBuLLYI0Tb BCTAHOBNEHY Yy [1oroBOpi CTpaxoBy Cymy.

3.1.7.1.3.Akwo nopanblue HagaHHS  HeBigKknagHoi  JonoMmorM  Ta
onepaTuBHe BTPYYaHHs MOXIMBE MICAS NOBEPHEHHS B YKpaiHy Yu KpaiHy
MOCTINHOTO NPOXMBAHHS.

3.1.7.1.4.Akwo 3actpaxoBaHa ocoba BiAMOBNSETLCA (MMCHMOBO) Bif
MeaunyHoi eBakyauji, CTpaxoBuk 3BiNbHAETLCS B 0DOB'A3KY CNIaTUTKH
nojanbLui BUTPaTH 3a LM CTPaXOBUM BUMAAKOM, @ ACUCTYIO4a KOMMaHis,
3 MOMEHTY BiAMOBM Bif MeANYHOI eBakyaLlii, NPUNUHAE HagaHHs NOCnyr.
3.1.8.Penatpiaujto_octaHkiB_3actpaxoBaHoi 0cobu [0 Haibnmxyoro B
MiCLi NOCTIAHOrO NMPOXMBAHHS! MiXXHAPOAHOrO aeponopTy abo BUTPaTK Ha
il MOXOBaHHS Ha TepuTOopil KpaiHu TUMYacoBoro nepebyBaHHs, B TOMY
qneni:

3.1.8.1. Ha nigrotoBky Tina [0 nepeBeseHHs abo 1oro kpemaliio 3a
KOPAOHOM (y pasi NOroKeHHs i3 YneHamu CiM’i noMepnoro).

3.1.8.2. Ha cneujanbHy TpyHy (repMETUYHO 3aKpUTY).

3.1.8.3. Ha odhopmneHHs BCiX HeOOXigHWUX JOKYMEHTIB, LLO CTOCYHOTHCA
3acBifYeHHs cMepTi Ta HeobXiaHi ANs NepeBe3eHHs Tina.

* 3a uieto Mporpamoro CTpaxyBaHHs BiALUKOAYIOTbCS BUTPATM Ha onnaty
MeOMYHMX Ta iHWMX NOCMyr, WO NOB'3aHi 3 pO3nagoM 30opoB's 3acTpa-
XOBaHOi 0CoBM BHAcMifoK nabopaTopHO MiLTBEPAKEHOI KOPOHOBIPYCHOI
iHekyii SARS-CoV-2 (COVID-19) y posmipi go 5 000,00 EBPO (EUR)
(BKMKOYAKOMM BUTPATM Ha TECTYBaAHHS MPW NO3UTUBHOMY pe3ynbTarti). Bu-
TpaTW Ha ambynaTopHe Ta CTaLioHapHe nikyBaHHS BifLLIKOAOBYOTLCS [0
14 gHiB, 3 MOMEHTY nabopaTopHO NiATBEPIKEHOI KOPOHOBIPYCHOT IHADEKLi.
3.2. AAMiHiCTpaTUBHI BUTPATH, LLO BKITHOYAIOTb:

3.2.1.Butpatu y poamipi o 50 EBPO (EUR) Ha TenedoHHWii 3B'S30K 3
AcucTylouolo  KomnaHielo, HeobXigHWMA  Ans  MOBIOOMMEHHs  Npo
ekcTpemanbHy cuTyauilo abo CTpaxoBy MOAII (WO Mae O03HaKu
CTPaxOBOTO BUNALKY) Ta Y3roMKEHHS NOganbLUNX fiil.

3.2.2.BisuT 0Horo 3 6nmabkux poaunyiB Npu rocnitanisaii 3acTpaxoBaHoi
ocobu 6Ginbw gk 10 (gecsTh) Ai6 yHacnigoK HEBIOKNALHOMO CTaHy, npw
LbOMY:

3.2.2.1. BigwkogoByeTbCs BapTICTb NP0i3ay B 06MABa KiHLi 3aranbHoi0
BapTicTio He Oinbwe 500 €BPO (EUR) Ta BMTpaTh Ha MPOXMBaHHS B
roTeni GromkeTHOro knacy go 5 ai6, ane He Ginbwe 50 EBPO (EUR) 3a
[00y. Taki BATpaTV BiOLWKOQOBYKTHCA NUILE Y pasi, AKWO HEeobXigHICTb
TaKoro Bi3UTy PEKOMEHAO0BaHa nikapem, Lo nikye 3acTpaxoBaHy ocoby, a
Bi3uT NorofpxeHo 3i CTpaxoBukom Ta/abo ACUCTYHOUOK KOMNAHIE.
3.2.3.EBakyalliio fiteit 3actpaxoBaHoi ocobu Bikom [0 14 pokiB y pasi
HeBiAKNaAHOro cTaHy 3acTpaxoBaHoi 0cobu abo ii cmepTi:

3.2.3.1. CrpaxoBuk BidlIKOOOBYE BapTiICTb KBUTKA AN Npoisgy
EKOHOMIYHUM ~ KnacoMm  (nepenit 40 HaWbnux4oro  MixXHapOAHOro
aeponopTy KpaiHu NOCTINHOrO NPOXMBaHHSA 3acTpaxoBaHoi ocobu abo o
KpaiHu  MOCTIMHOMO  MPOXWBAHHA  iHWMM BMAOM  TpaHCMOPTYy 3a
norokeHHsM 3i CTpaxoBukoMm Ta/abo ACUCTYIOHOI KOMNAHIEH.
3.2.3.2. HeBukopuCTaHWA  KBWTOK Ha  3BOPOTHMIA  LINAX
3acTpaxoaHoi 0cobn HapgaeTbcs CTpaxoBuKy.
3.2.4.Butpatu, 110 NoB'a3aHi 3 3aTPUMKOI Baraxy, a came:
3.2.4.1. Onnarta BMTpaT Ha NpuabaHHS NpegMeTiB NepLIoi HeobXigHOCTI,
y pasi 3aTpumkn Garaxy 3acTpaxoBaHoi 0CobM Mpw aBianepeBe3eHHi
Ginblue Hix Ha 12 (OBaHAOUSATH) TOAMH 3 MOMEHTY ii MpuOYTTS 3a KOPLOH
y poamipi go 100 €EBPO (EUR).
3.2.4.2. OpraHisauito nowwyky Ta signpasneHHs Garaxy 3acTpaxoBaHoi
0coby 3a HaNexHOK afpecor Yy BUMaaKax, SKWO NepeBi3HINK MOMUITKOBO
BiONpaBMB 1MOr0 3a iHWOW agpecod abo 3acTpaxoBaHa 0coba
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3.1.7. Medical evacuation of the Insured Person from abroad to
the nearest international airport in the place of permanent residence
(including the costs of an accompanying person, provided that the
need for support is confirmed by the relevant documents of the
medical institution); in this case, the unused ticket for the return trip
of the Insured Person is provided to the Insurer.

3.1.7.1. Medical evacuation is carried out (in the absence of
medical contraindications) only in cases:

3.1.7.1.1. Lack of opportunities to provide the necessary amount
of emergency medical care on the territory of the temporary stay.
3.1.7.1.2. If the costs of medical care to the Insured Person
exceed the insurance amount specified in the Insurance Contract.
3.1.7.1.3. If further emergency care and surgical intervention is
possible after returning to Ukraine or the country of permanent
residence.

3.1.7.14. If the Insured person refuses (in writing) the medical
evacuation, the Insurer is released from the obligation to pay further
expenses for this insured event, and the Assisting Company, from the
moment of refusal of the medical evacuation, stops providing services.
3.1.8. Repatriation of the remains of the Insured person to the
nearest international airport in the place of permanent residence or
the cost of his burial in the territory of the country of temporary stay,
including:

3.1.8.1. Preparation of the body for transportation or its cremation
abroad (if agreed with family members of the deceased).

3.1.8.2. Special coffin (hermetically sealed).

3.1.8.3. Execution of all necessary documents relating to the death
certificate and necessary for the carriage of the body.

* Under this Insurance Program, the costs of medical and other
services related to the health of the Insured Person due to
laboratory-confirmed coronavirus infection SARS-CoV-2 (COVID-
19) in the amount of up to EUR 5,000.00 are reimbursed (including
the cost of testing with a positive result). The costs of outpatient
and inpatient treatment are reimbursed up to 14 days from the
moment of laboratory-confirmed coronavirus infection.

3.2, Administrative costs, including:

3.2.1. Expenses of up to EUR 50 for telephone communication
with the Assisting Company, necessary for notification of an
emergency situation or event occurred (which has signs of an
insured event) and coordination of further actions.

3.2.2. Visit of one of the close relatives during the hospitalization
of the Insured Person for more than 10 (ten) days due to the
emergency situation, with:

3.2.2.1. Reimbursement of round-trip fares with a total cost of not
more than EUR 500 and the cost of hotel accommodation up to
5days, but not more than EUR 50 per day. Such costs are
reimbursed only if the need for such a visit is recommended by a
doctor, treating the Insured Person, and the visit is agreed with the
Insurer and / or the Assisting Company.

3.2.3. Evacuation of children of the Insured Person under
14 years of age in case of emergency condition of the Insured
Person or his / her death:

3.2.3.1. The Insurer reimburses the cost of a ticket for travel in
economy class (flight to the nearest international airport of the
Insured Person’s country of residence or to the country of residence
by another mode of transport in agreement with the Insurer and/or
the Assisting Company.

3.2.3.2. An unused ticket for the return trip of the Insured's children
is provided to the Insurer.

3.2.4. Costs associated with baggage delay, namely:

3.2.4.1. Payment of expenses for the purchase of basic necessities,
in case of delay of the Insured Person's baggage during air
transportation for more than 12 (twelve) hours from the moment of
his / her arrival abroad in the amount of up to EUR 100.

3.2.4.2. The organization of search and dispatch of baggage of the
Insured Person to the appropriate address in cases where the
carrier mistakenly sent it to another address or the Insured Person




rocnitaniaoBaHa y HeBifKknagHOMY CTaHi Ha TepMiH BinbLu Hix 14 AHiB.
3.2.4.3. OpraHisalis gonoMory B MOLWYyKy Ta MOBEPHEHHI 3arybneHoro
3apeeCcTpoBaHOrO  aBialliiHM  nepeBisHMKkoM  Baraxy. [Mpu  LboMmy,
BiJLIKOOOBYOTLCS JULIE BUTPATU NOB'A3aHi 3 iHGhopMaLiiHO-KOHCYbTa-
Li’HOK0 AONOMOTOH0, @ He BapTICTb CaMOro BTpaYeHoro baraxy.

3.24.4. KoHcynbTauiitHi BUTPATI CTOCOBHO 3aMiHM BTpayeHnx abo Bukpa-
LEHNX OiLiHUX JOKYMEHTIB (3aKOPAOHHOrO NacnopTa, NPoi3HOro JOKYMEH-
Ta AUTUHK) B pa3i iX BTPATU UM BUKPAZEHHS N03a MeXamu MiCLs MOCTIMHOO
NPOXVBaHHS (3a KOpAOHOM) 3acTpaxoBaHoi 0cobu. [1o Lyx BUTPAT He BKIIHO-
YaloTbCs BUTPATH Ha NepeodOpMITEHHS Ta 4OCTaBKY TakiX JOKYMEHTB.

3.3. HOpuaunyHi BUTpaTHK, LU0 BKIIOYAKOTH:

3.3.1.  OpraHisauito 38'a3Ky 3 a1BOKaTOM Ta BiALUKOAYBaHHS BUTPAT Y
po3mipi 2o 1000 EBPO (EUR), nos’sa3aHux i3 BUHAropoow afsokarta, y
kpaiHi TMM4YacoBoro nepebyBaHHs, B pasi HeoOXigHOCTi 3axucTy npas
3actpaxoBaHoi 0cobu, BHACMQOK CKOEHHs 3acTpaxoBaHOW 0coboH
HEHaBMMCHOTO MPABOMOPYLUEHHS!, BU3HAHOrO TakWM KOMMETEHTHUMM
opraHamu kpaiHu nepebyBaHHs;

3.3.2.  BHeceHHs 3acTaBu o cyay y po3amipi go 1000 €BPO (EUR),
MpuW NOPYLUEHHI Y BIAHOLEHHI A0 3aCTpaxoBaHoi 0cobu agMiHICTpaTMBHOI
CMpaByM BHACMIZOK CKOEHHS HE HEHABMWUCHOTO MPaBOMOPYLUIEHHS
(BM3HAHOMO KOMMETEHTHUMMW OpraHamu Liei kpaiHu) y KpaiHi TMM4acoBOro

nepebysaHHs.
Acuctyloua komnaHis (3a norofkeHHsamM 3i CTpaxoBMKOM) BHOCUTb
3actaBy 3a 3acTpaxoBaHy ocoby B NOpsAAKy,  BM3HAYEHOMY

3aKOHOAABCTBOM kpaiHu nepebyBaHHsi 3acTpaxoBaHoi 0cobm.

3.3.2.1. fAxkwo B nopanbLlioMy 3acTOCyBaHHSI 3anobikHOro 3axogy Y
BUMMAAI 3acTaBu MO BiJHOLWeEHHIO Ao 3acTpaxosaHoi ocobu Oyae
ckacoBaHo abo 3MiHEeHO, BHeCeHa 3acTaBa MiAnsArae MOBEPHEHHIO A0
AcuCTyr4OT KOMNaHii.

3.3.2.2. Y Bunagky, SKWO BHECEHa 3acTaBa He Moxe OyTu MOBEPHEHa,
HesanexHo Big npuumH 3acTpaxoBaHa ocoba MOBMHHA HerarHo
NOBEPHYTU A0 ACUCTYHYOI KOMMNaHii CyMy HENOBEPHEHOI 3aCTaBMm.
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is hospitalized in an emergency for more than 14 days.

3.2.4.3. Organization of assistance in finding and returning lost
luggage registered by the air carrier. In this case, only the costs
associated with information and consulting assistance are
reimbursed, not the cost of the lost baggage.

3.2.4.4. Consulting costs regarding the replacement of lost or stolen
official documents (passport, travel document of the child) in case
of their loss or theft outside the place of permanent residence
(abroad) of the Insured Person. These costs do not include the
costs of reissuance and delivery of such documents.

3.3, Legal costs, including:

3.3.1. Arranging communication with a lawyer and reimbursement
of expenses in the amount of up to EUR 1000 related to the
lawyer's fee in the country of temporary stay, if necessary to protect
the rights of the Insured, as a result of an unintentional offense
recognized as such by the competent authorities of the host
country;

3.3.2. Bailin court in the amount of up to EUR 1000, in case of
initiation of an administrative case against the Insured Person as a
result of committing an unintentional offense (recognized as such
by the competent authorities of host country) in the country of
temporary stay.

The Assisting Company (in agreement with the Insurer) makes a
bail for the Insured Person in the manner prescribed by the
legislation of the country of stay of the Insured Person.

3.3.2.1. If in the future the application of a precautionary measure in
the form of bail in relation to the Insured Person is cancelled or
changed, the deposited bail shall be returned to the Assisting
Company.

3.3.2.2. In the event that the bail cannot be returned, regardless of
the reasons, the Insured Person must immediately return to the
Assisting Company the amount of the unreturned bail.
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