QOMEFA

CTPAXOBA KOMIMAHISA

MyOnivHni gorosip-ochepTa
WwoAao AoBPOBINLHOTO KOMNEKCHOTO CTPaXyBaHHA NOAOPOXYHOHYUX 32 KOPAOHOM

1. Ue# My6niyHwi gorosip-odepta (Hagani — OcbepTa) € odhillinHo nponoauuieto MprueaTHOro akUioHepHoOro ToeapucTea
«AkuioHepHa ctpaxosa komnaHis «OMEMA» (kog €APMOY — 21626809, Hagani — CTpaxouk), WO agpecyeTbes
HEBM3HAYEHOMY KONy CnoXvBaviB — AiegaTHux isuyHux ocib (gani — KnieHTu), yknactv i3 ToBapucTBOM [OroBip
A0BPOBINBLHOTO KOMMNEKCHOrO CTpaxyBaHHA MOAOPOXYIUMX 38 KOPAOHOM (4ani — [loroBip cTpaxyBaHHS), 3rigHO NiLeH3in
Al 569355, Al 569358 sig 27.01.2011 p. Ta Ha nigcTasi pasun «JobpoBINLHOrO CTpaxyBaHHs MeaWuHUX BUTPaTY,
3apeecTpoBaHux [epxaBHOK KOMICIEK 3 peryntoBaHHsA puHKiB diHaHcosux nocnyr Ykpainv 24.07.2007 p. 3a Ne 2171843 Ta
Mpasun «[JobpoBINbHOro CTpaxysaHHs Bif HELACHUX BUNaAKiB» (HOBa pefakyis), 3apeecTpoBaHnx HauioHanbHOK KoMicieto,
WO 3AINCHIOE fepxaBHe perynioBaHHa y cdepi puHKy diHaHcosux nocnyr Ykpainu 29.11.2018 p. 3a Ne 2078 (gani —
Mpasuna). Mpasuna po3milLeHi Ha odiLiHin Be6-cTopiHUi CTpaxosuka B Mepexi IHTepHeT 3a agpecolo www.omega.ua.
2. [ana Odepta cknapaetseca 3 [Jorosopy A0OPOBINBLHOrO KOMMMEKCHOrO CTpaxyBaHHs MOAOPOXYHUMX 33 KOPAOHOM
(IHamsipyanbHa yactuHa [orosopy cTpaxysanHa (Jopatok 1 go uiei Odeptn) Ta YMOB A06POBINBGHOMO KOMMMEKCHOTO
CTpaxyBaHHs NOAOPOXYoUNX 3a kopaoHom (foaaTok 2 fo uiei OcepTh).

3. CTpaxyBaHHsa 34IMCHIOETECS Y BIANOBIAHOCTI 40 YMOB 40OPOBINBHOTO KOMNMEKCHOTO CTPaXyBaHHS NOAOPOXYUMX 38
KOpPAOHOM, ki € HEBIA'eMHO YacTuHot Uiei OdepTn (JoaaTtok Ne 2 go uiei OcepTn).

4. Odepta posmiweHa CTpaxoBukom B Mepexi IHTepHeT Ha odiyiiHomy canti ACK «OMEFA» 3a agpecoro
www.omega.ua Ta A0CTynHa A0 BiflbHOr0 03HANOMIEHHS.

5. Homep [JoroBopy cTpaxyBaHHs NpUcBOKETLCA CTPaxoBUKOM Ta 3a3HavaeTbes y [JoroBopi CTpaxyBaHHs.

6. Y signosigHocTi go ctaten 207, 633, 981 UusinbHoro kogekcy Ykpainu ta ctaten 11, 12, 13 3akony Ykpainu «[1po
€NEKTPOHHY KOMepUiloy Be3yMOBHUM MpUIHATTAM (akuenTom) yMmoB AaHoi Odeptn KnieHTOM BBaXaeTbCs 3anOBHEHHS
eneKTPOHHOI 3asBw (aani — 3asBa) Ha caiTi www.omega.ua, a Takox cnnarta CTpaxoBoro nnatexy (npemii) B NOBHOMY
06cs3i Ha NOTOYHNIA paxyHok CTpaxoBuka. BUKOHaHHSA 3a3HaueHnx Al 03Hayae NpuinHATTs KnieHtom ycix ymos Uiei Ochepty
i € yknageHHsM [loroBopy CTpaxyBaHHs B €NEKTPOHHIN (opMi, Aika BiAnoBiAHO Ao NyHKTy 12 ctatTi 11 3akoHy Ykpainm «[po
€NEKTPOHHY KOMEpLito» MPUPIBHIOTLCS A0 NUCbMOBOI opmu. [licns 3aiicCHEHHs akuenTy Ta HabpaHHs [JoroBopom
CTpaxyBaHHs 3akoHHOI cunn KnieHT Habysae ctatycy CTpaxyBanbHuka Ta OTPUMYE NOBIAOMMEHHS NPO MiATBEPMKEHHS
yknageHHst [JoroBopy CTpaxyBaHHA (B €NEKTPOHHI hopmi) Ta 34iMCHEHHA onnaTu Ha enekTPoHHy nowTy abo 3acib
MOGINbHOro 38'A3ky (3a BWOOpoM CTpaxyBanbHuka), BkasaHi npu 3anoBHeHHi 3aseu. 3anoBHeHa 3asBa, 3a YMOBMW ii
HaNeXHoro 0hopMNEHHs, NPUPIBHIKTLCA A0 NMMCbMOBOI 3asBM HA CTPaXyBaHHs.

7. Uewn [Jorosip cTpaxyBaHHst Habupae YMHHOCTI 3 MOMEHTY nepeTuHy 3acTpaxoBaHo 0cobot kopaoHy Ykpaiu/kpaiu
noCTiHOro NpoxueanxHs, ane He paniwe 00 roauH 00 xunuH 3a KniBcbkM Yacom AHs, 3a3HaqeHoro y n. 6 IHaveigyansHoi
yacTuHu Joroeopy ctpaxysaHHs (JoaaTtok 1 4o OdepTy), sik aaTa noyatky CTpOKy Ail [JoroBopy CTpaxyBaHHs, ane He paHilwe
00 roguH 00 xBunuH 3a KWIBCbKM YacoM AHs, HACTYMHOTO 3a AHEM HAAXOMKEHHS CTPaxoBOro NnaTtexy BignosigHo Ao n. 14
[HavBigyanbHoi YacTuHu [Jorosopy ctpaxyeanHst (Jogatok 1 go OcbepTv) Ha paxyHok CTpaxosuka, Ta MPUNMHAETLCS B
MOMEHT NepeTuHy KOpAOHY YKpaiHu (kpaiHW NOCTIMHOrO NPOXMBAHHA) Npu BUI3AI 3 kpaiHn nepebyBaHHs, abo No 3akiHYeHHi
KinbkocTi AHIB (Nepiody CTpaxyBaHHs) nepebyBaHHA 3a KOPAOHOM, ane He nisHiwe 24-i rognHn AHs, 3a3HayeHoro B n. 6
[orosopy cTpaxysaHHs (Jogatok 1 4o OdepTy), Ak 4ata Moro 3aKiH4eHHs.

7.1. Axwo [oroBopom CTpaxyBaHHA nepefabayeHo GaraTopasosi nogopoxi 3acTpaxoBaHoi ocobu (n. 1.3.24 [orosopy
ctpaxysanHs (Jogatok 2 go OcbepTn)), To CTpaxoBuk Hece BiANOBIAAMBHICTb Y MEXax TiEl KiNbKOCTI AHIB, NPOTArOM SKWUX
3acTpaxoBaHa ocoba hakTuyHo nepebysana 3a KOpAOHOM, ane He HinbLue KinbkocTi AHIB BigNOBIAHO A0 M. 7 IHAMBIAYanbHOI
yacTuHm [orosopy cTpaxysaHHa ([Jogatok 1 4o OcbepTy).

7.2. $KWO Ha MOMEHT yKafeHHs uboro [JoroBopy cTpaxyBaHHa 3acTpaxosaHa 0coba, 3HaxoauTbCs 3a MeXaMu TepuTopii
YkpaiHu, ais uboro [loroBopy cTpaxyBaHHs He MOLUMPOETLCS Ha nogil, Aki HacTanm fo 00 rognu 00 xBunuH 3a Kuiscbkum
yacom 7-ro AHA Big AaTk, 3a3HadeHoi y n. 6 flogatky 1 go OdepTy, sk gata noyatky CTPOKY oro gii.

7.3. Y pasi Hecnnatn CTpaxyBarnbHWKOM CTPaxoBOro nnaTexy B NOBHOMY 06cA3i Ha paxyHok CTpaxosuka, uew [orosip
CTpaxyBaHHs BBAXAETLCA TakiM, L0 He YKNaaeHUH.

8. [orosip cTpaxyBaHHsA BBaXaeTbCA NiANMCAHUM YNOBHOBAXEHUM NpeAcTaBHWKOM CTpaxosuka LLNSXOM NPOCTaBAEHHS
nignucy Ta nevatku Ha gaHin OdepTi. [Jorosip cTpaxyBaHHA BBaXaeTbCs MignucaHnM KnieHTOM LWASXOM BUKOPUCTAHHS
eeKTPOHHOro NiANUCY OLHOPA30BUM ifeHTUdIKaTOpPOM (BBEAEHHS naponto, HagicnaHoro Ctpaxosukom/MosipeHnm
Ctpaxosuka Ha 3acib mobinbHoro 38'asky KnieHta).



9. CropoHu ysrogunu, Lo IHAMBIAyankHa YacTuHa [oroBopy ctpaxysaHHs ([oaatok 1 Ao OthepTh — B €NeKTPOHHIi
chopmi), skmit HanpasnaeTsc CTpaxyBanbHWKy Ha WOro enekTpoHHy mowTy moxe Oyt nignucado CTpaxoBUKOM i3
BUKOPUCTAHHAM (DAKCUMINBHOMO BIATBOPEHHS 3a AOMNOMOroK 3acobiB MexaHiYHOro, eneKTPOHHOO YK IHLLOrO KOMiloBaHHs
nignucy ocobu, ynoBHOBaXEHOI NiANVUCYBaTK Taki AOroBOPY Bif imeﬂ'i CrpaxoeWka, a Takox Binbutka nevatku Ctpaxosuka,
3pa3oK AKOI BifobpaxeHo y aaHin Odepri.

3pas3ok hakcuMinbHOro BigTBOPEHHS nignucy MNpesuaenta ACK «QMEFA» Kaparaesa [1.A. Ta BLHﬁMTK&.BE‘»‘{&TKM ACK « OMETA»;
c(éf’z ykpafs

10. CropoHu npuitvatoTe Ha cebe 3060B'A3aHHs 3a Oyab-AKkoi HeoOxigHocTi BigTBOpUTW [loroBip CTpaxyBaHHA (B
eneKTPOHHIN dopmi) Ha nanepoBomy Hocii. Ha nucemoBy Bumory ogHiei 3i Ctopi [orogip cTpaxyBaHHs 0hopMIOETLEA Y
MUCbMOBOMY BUMNSAI NPOTArOM 5 (M'ATH) poBoYNX AHIB 3 MOMEHTY OTPUMaHHS TaKOT BUMOTK Ta NiANArae nignMcaHHI0 KOXHOK
3i CTopiH. Ha nucbmoBy Bumory CtpaxyBanbHuka CTpaxoBuK 34ilCHIOE BpyyeHHs [loroBopy cTpaxyBaHHs, MignucaHoro
OpMriHarbHUM  MiGNUMCOM  YNOBHOBaXEHOro npeactaBHuka Crpaxoeuka, B pobounit vac CrpaxoBuka 3a 1oro
MICLLE3HAXOAKEHHAM.

11. [ata, 4ac, NOBIgOMMEHHs NpO NiATBEpKEHHS YKmafeHHA [loroBopy cTpaxyBaHHA (B €NeKTPOHHIN chopmi) Ta
3[iCHeHHs onnaTyi, 0BMIH eneKTPOHHUMI NOBIZOMMEHHAMI Mix CTopoHamu 3bepiraeTbes B enekTpoHHii basi Ctpaxosuka.
12. Y BCcbOMY iHLIOMY, L0 He BUKINAAEHO i He BperynboeaHo ymosamu aaHoi OepTu, CTopoHu kepytoTbes [pasunamu.
13. Y pas3i HeobxigHOCTI LOCTPOKOBO NPUNUHKTY Aito [loroBOpy cTpaxyBaHHs (B eNeKTPOHHIN dopMmi) abo BHECTM 40 HbOTO
3MiHy CTpaxysansHuKy HeobxiaHo 3sepHyTUcs A0 CTpaxoBuka 3a oro MICLEEM 3HAaXOMKEHHS.

14. Y BMNaaKy BUHUKHEHHA CNopiB Ta po3bikHOCTEl 3 N1TaHb, WO cTaHoBNATL npeameT uiei OcepTv abo y 38'A3KY 3 HUM,
CtopoHy ByayTb BXWBATY BCiX MOXNWUBUX 3aX0LIB ANS iX BUPILLEHHS LUNSXOM NeperoBopis. Ao CTOPOHKM He 3MOXYTb AiATH
3roAn, BCi CMOpU Ta PO30DKHOCTI, O BMHUKAIOTH NPW BUKOHAHHI Uiei OdepTy, BUPILLYKTLCA BIAMNOBIAHO 4O YMHHOMO
3aKkoHoAaBCTBa YKpaiHu.

15. CTOpoHM aOMOBUNUCS BBaXaTV BCK iHchopmalito, Byab-aKi MaTepiany Ta BigOMOCTI, WO NOB'A3aHi 3 onepawiami, sKi
BinbyeatoTbCs BignoBigHo Ao OdepT € KoHpigeHLiHoK iHdopMaLiet.

16. KnieHT nigTBepaXye, WO A0 yknagaHHa [oroBopy ctpaxyeaHHs Womy 6yno poeefeHo o Bigoma iHcthopmaliio,
nepepbaveHy n. 2 ¢1. 12 3akoHy Ykpainm «[Mpo hiHaHCOBI nocnyrv Ta AepxaBHe perynoBaHHA PUHKIB iiHAHCOBWX nocnyry
1a cT. 12 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX AaHux», 3 npasamu, nepenbdayeHnmm c1. 8 3akoHy Ykpainm «[1po
3aXWUCT NepcoHanbHUX AaHnxy o3Hanomnenuit. KnieHt (CtpaxyBanbHuK) 3acsiguyye, Lo 3a3HadyeHa iHhopmallis € NOBHOK Ta
AOCTATHLOI0 ANSA NPaBUIBHOTO PO3YMIHHA CYTi (PIHAHCOBMX NOCNYT, WO HagakTeCs CTPaXoBUKOM.

17. Us Ocbepra aiiicHa 3 «05» TpaBHa 2021 poky Ha HEOOMEKEHWIA TEPMIH.

18. Bci amiHu fo paroi OdepTr 3aifcHIOOTLECA WNsAxom nybnikauii Hoeoi pegakuii OchepTi Ta/abo amiH go yiei OdepTy Ha
canTi www.omega.ua i po3MilLieHHA Ha calTi www.omega.ua BiAnoBiAHOro NOBIAOMNEHHS NPO 3aNPOBaIKEHHS LIMX 3MiH.
19. [oroBopu cTpaxyBaHHsi, siki 6ynu yknapedi Ha nigctaei yiei Odeptv [0 HabpaHHA YWHHOCTI BHECEHUX 3MiH,
3anuwarTees 6e3 3MiH Ta AilTb Ha yMoBaX, ki Bynu 4iloYnMK Ha MOMEHT YKNaaeHHs Takux [0roBopis. MpK BHECEHHI 3MiH
fo Uiei ObepTit, CTpaxoBKK PO3MiLLye NOBIAOMIEHHSA NPO Taki 3MIHW Ha CalTi He MEHLUE HiX 3a (AeCThb) KaneHAapHIUX AHIB
Ao BeTyny 3miH B cuny. Mpu usomy CTpaxoBuK rapaHTye Ta MIATBEPAXYe, LU0 pO3MillleHa Ha calTi www.omega.ua
iHbopmaLia € pificHoto. MomeHT 3giiicHeHHs onybnikyBaHHA Ha odiuiiHomy caiiTi ACK « OMEMA» BBaXaeThes MOMEHTOM
o3HaomnenHs Knienta (CTpaxyBanbHuKa) 3 TEKCTOM Takux 3MiH.

20. CTpaxoBuK Ma€e Npaeo AOCTPOKOBO MPUMMHKTH Aito Liel chepm B O4HOCTOPOHHBEOMY MOPAAKY, NONEPEAMBLLM LLNAXOM
PO3MILLEHHA OTOMOLIEHHA NP0 Ue Ha CBOEMY CaTi He Misniwe Hix 3a 15 (N'ATHaAUATL) kaneHAapHUX AHIB A0 TaKoro
NPUMUHEHHS. /

«ACK «OMElA» '
01054, m. Kuig, Byn. AMuTpiBceka 48-T, Aif:
Paxyrok Ne UA833806340000026503

ten. 0-800-30-10-10 :
www.omega.ua

Mpe3naeHT Kaparaes I1.A.



Lopatok Ne 2
no My6niyHoro forosopy-odepTn
1070 06POBINLHOrO KOMMNIEKCHOTO CTPaXyBaHHs NOOPOXYIOUIX 33 KOPAOH

YMoBM f06POBINBHOrO KOMNMEKCHOTO CTPpaxyBaHHSA NOAOPOXKYHUMUX 33 KOPAOHOM
no [loroBopy Bo6poBiNbHOr0 KOMNNEKCHOro CTPaxyBaHHsA NOAOPOXKYHUMUX 32 KOPAOHOM

Appendix No. 2
to the Public Contract-Offer
on voluntary comprehensive insurance for travelers abroad

Terms of voluntary comprehensive insurance for travelers abroad
to Voluntary comprehensive insurance contract for travellers abroad

1. 3ATAJIbHI NONOXEHHA
1.1. BignosigHo Ao 3akoHogaBcTBa YkpaiHu i Ha nigctasi [Mpasun
«[JoBpOBINLHOTO  CTPaxyBaHHS MeAWYHUX BUTPaT», 3apeecTpOBaHuUX
[epxaBHO0 KOMICIED 3 PErynioBaHHs PUHKIB (hiHaHCOBUX nocnyr YkpaiHu
24.07.2007 p. 3a Ne 2171843 Ta Mpasun «[obpoBiNbHOrO CTpaxyBaHHS
Bil  HellacHWx BuWMagkiB»  (HOBa  pepakuisl),  3apeecTpoBaHMX
HaujioHanbHOK KOMICi€t, L0 3MINCHIOE AepKaBHE PerynioBaHHs y cdepi
puHKY chiHaHcoBux nocnyr Ykpainu 29.11.2018 p. 3a Ne 2078 (mani —
MpaBuna) CrpaxoBuk Yyknapae 3i CrpaxysanbHukom LUeit [lorosip
BOOPOBINBHOTO KOMMIEKCHOTO CTPaxyBaHHS NOJOPOXYUMX 33 KOPAOHOM
(mani — [oroBip cTpaxyBaHHs).
1.2. 3ripHo 3 [oroBopom  cTpaxyBaHHs  CTpaxyBamnbHUK
3000B'A3y€TbCA  CMnavyBaTM CTpaxoBi nnatexi (npemii, BHecku) y
Bu3HaueHi [loroBopom cTpaxyBaHHs cTpoku (Jopatok 1 go Odbeptw,
pani — IHauBigyanbHa YacTwHa) Ta BWUKOHYBaTW iHWI ymoBM [loroBopy
cTpaxyBaHHsi i Mpasun, a CTpaxoBuk 6epe Ha cebe 3060B'S3aHHS Y pasi
HaCTaHHS CTPaxoBOro BUMaAKy 34iMCHUTK CTPaxoBy BUNMATy B NOPSAKY i
Ha YMOBaXx, BU3HA4eHUX LM [oroBOPOM CTpaxyBaHHS.
1.3. TepmiHu Ta BU3HAYeHHS:
1.3.1.  CrtpaxyBanbHUK — fie3gatHa cpisuyHa abo topuagnyHa ocoba,
Lo yknana 3i CtpaxoBukoM [lorosip cTpaxyBaHHs.
1.3.2. 3acTpaxoBaHa ocoba — dianuHa ocoba, WO BUIKOKAE 3a
Mexi TepuTopii YkpaiHu/ kpaiHu MOCTIiHOrO MPOXMBAHHS, | Ha KOPUCTb
akoi yknageHo [lorosip cTpaxyBaHHsl. 3acTpaxoBaHa ocoba Moxe
HabysaTv npaB i 06oB’a3kiB CTpaxyBanbHuMKa.
1.3.3. CrtpaxoBa cyma — BW3HauyeHa [loroBOpPOM CTpaxyBaHHs
rpowosa cyma, B Mexax skoi CTpaxoBuk BIgNoBiAHO [0 YMOB
CTpaxyBaHHsi 3060B'A3aHWI 3QINCHUTI CTPaXoBY BMMMATY MPW HACTaHHi
CTPaxoBOTO BUNAIKY.
1.3.4. CrpaxoBui nnatik (CTpaxoBa MpeMmisi, CTPaxoBUil BHECOK) —
nnata 3a cTpaxyBaHHs, sky CTpaxyBanbHUK 3060B's13aHUII  BHECTM
CrpaxoBuky 3rigHo 3 [loroBOpOM CTpaxyBaHHS.
1.3.5. CrpaxoBuit BunNagok — nogis, nepenbaveHa [oroBopom
CTpaxyBaHHsl, 3 HaCTaHHAM $SIKOi BUMHWKae 0008’30k CTpaxoBuka
3AINCHATK CTPaxoBy BUNNAaTY.
1.3.6. ®paHwusa — Bu3Ha4yeHa ymoBamu [loroBopy CTpaxyBaHHs
yacTuHa 36UTKY, WO He BigWKoaoBYETHCS CTPaXOBUKOM.
1.3.7. HeBipknagHa gonomora — MeanyHa 4ONOMOra, sika nonsrae y
30IMCHEHHI MeOMYHMMK MpauiBHUKaMKU HEBIOKNAZHUX OpraHidaLinHux,
BiarHOCTUYHWX Ta MiKyBanbHUX 3aX0AiB, CMPSIMOBAHWUX Ha BPATYBAHHS |
3bepexeHHst xuTTs 3acTpaxoBaHOi 0COOM y HEBigKNagHOMY CTaHi Ta
MiHiMi3aLlil0 HacniaKiB BNMMBY TaKOro CTaHy Ha 340pOB's 3aCTpaxoBaHoi
ocobu.
1.3.8. AmOGynaTopHa Megu4Ha gonomora (nocnyra) — [LiSfbHICTb
NPOeCiNHO  NIATOTOBMEHNX MeOWYHMX NpaLiBHWKIB, CNpsMOBaHa Ha
AiarHoCTuKy Ta nikyBaHHS 3acTpaxoBaHuX OCi0 y 3B's3ky 3 XBopobamm,
TpaBMamu, OTPYEHHSMM i NATOMOTYHUMM CTaHaMK, a TaKOX Yy 3B'A3KYy 3
BAriTHICTIO Ta nonoramu.
1.3.9. likyBaHHA B ymoBax cCTauioHapy — eKCTpeHa [Jonomora
3acTpaxoBarHiin 0cobi, ska noTpebye nikyBaHHA B YMOBax CTauioHapy, a
cawme:
1.3.9.1. nocTiiHe cnocTepexeHHs 3acTpaxoBaHoi 0cobu 3 Boky
MeAMYHOro nepcoHarny;
1.3.9.2. HeobXxiaHiCTb
Me[NYHOi ONOMOTK;
1.3.9.3. HeobxigHiCTb NMPOBELEHHS CheLiani3oBaHWX, HTEHCUBHUX Ta
BMCOKOTEXHOIMOMYHUX  [iarHOCTUYHUX Ta nikyBanbHUX  3axogiB

LinofoboBoi  [OCTYNHOCTI  cneLiani3oBaHoi
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1. GENERAL PROVISIONS
1.1. In accordance with the legislation of Ukraine and on the basis
of the Rules of Voluntary Medical Expenses Insurance, registered
by the State Commission for Regulation of Financial Services
Markets of Ukraine on 24.07.2007 under Ne 2171843 and the Rules
of Voluntary Accident Insurance (new edition) registered by the
National Commission, carrying out state regulation in the field of
financial services market of Ukraine on November 29, 2018 under
No. 2078 (hereinafter — the Rules) the Insurer enters with the
Policyholder into this Voluntary Comprehensive Insurance Contract
for travelers abroad (hereinafter — the Insurance Contract).
1.2.  According to the Insurance Contract, the Policyholder shall
pay insurance payments (premiums, fee) within the terms specified
in the Insurance Contract (Appendix 1 to the Offer, hereinafter —
the Particular Part) and fulfill other conditions of the Insurance
Contract and Rules, and the Insurer upon occurrence of an insured
event shall pay out an insurance indemnity in the manner and on
the terms specified in this Insurance Contract.
1.3.  Terms and definitions:
1.3.1. Policyholder — a legally capable natural or legal person
who has entered into the Insurance Contract with the Insurer.
1.3.2. Insured person — a natural person who leaves the
territory of Ukraine / country of permanent residence and in whose
favor the Insurance contract is concluded. The Insured may acquire
the rights and obligations of the Policyholder.
1.3.3. Sum insured — the amount of money specified in the
Insurance Contract, within which the Insurer in accordance with the
terms of insurance is obliged to pay out an insurance indemnity
upon occurrence of an insured event.
1.3.4. Insurance payment (insurance premium, insurance fee) —
payment for insurance that the Policyholder is obliged to pay to the
Insurer in accordance with the Insurance Contract.
1.3.5. An insured event is an event stipulated by the Insurance
Contract, upon the occurrence of which the Insurer’s obligation to
pay out an insurance indemnity arises.
1.3.6. Deductible — a part of the loss determined by the terms of
the Insurance Contract, which is not reimbursed by the Insurer.
1.3.7. Emergency care — medical assistance, which consists in
the implementation by medical workers of urgent organizational,
diagnostic and therapeutic measures aimed at saving and
preserving the life of the Insured person in an emergency and
minimizing the consequences of such a condition on the health of
the Insured person.
1.3.8. Outpatient medical care (service) — activities of
professionally trained medical workers aimed at diagnosis and
treatment of Insured Persons in connection with diseases, injuries,
poisonings and pathological conditions, as well as in connection
with pregnancy and childbirth.
1.3.9. Inpatient treatment — emergency assistance to the
Insured Person in need of inpatient treatment, namely:

1.3.9.1. continuous supervision of the Insured by medical staff;

1.3.9.2. the need for round-the-clock availability of specialized
medical care;

1.3.9.3. the need for specialized, intensive and high-tech diagnostic
and therapeutic measures (surgical and conservative treatment),



(onepaTMBHOrO Ta KOHCEPBATUBHOMO MiKYBaHHSs), ki
NPOBOAMTY N03a CTaLlioHapOM.
1.3.10. TocniTanisauia — uUe po3milleHHs 3acTpaxoBaHoi 0cobu B
CTauioHapi nikyBanbHO-NPOGINakTUYHOrO 3aknagy (nikapHs, rocnitans,
nonoroeuit GyanMHOK TOLLO).
1.3.11. HesigknagHa cTomaTonoriyHa JonomMora — KOHCynbTaLis Ta
ornag nikaps, PeHTreHodiarHoCTWKa, BuAaneHHs 3yba, 3HeGoneHHs,
Jenynbnayis, KopeTax napoAOHTambHUX KuleHb (npu abcliemyBaHHi),
BCTaHOBMEHHS TUMYACOBOi MOMBM 3a MOKa3HMKaMMK.
1.3.12. HeBigknmagHum cTaH — LUe CTaH, Npu SKOMYy iCHYe
He3nocepeaHs 3arposa XuTTio 3acTpaxoBaHiit 0cobi, sika 6e3 cBoe4acHoi
MEWYHOI J0MOMOrM MOXe npu3BecTM [0 cmepTi abo iHeanigHoCTi
3acTpaxoBaHoi ocobu.
1.3.13. HewacHuit BUNapoK — panToBa, BWMNaAKoBa, KOPOTKOYACHA,
HenepenbadyBaHa, HEHABMICHA Ta He3anexHa Bif Boni 3acTpaxoBaHoi
ocobu nopis, ska Bigbynacb BHACMiAOK BMAMBY Pi3HUX 30BHILLHIX
akTopiB  (Qi3NYHNX, XIMIYHWMX, TEXHIYHWX TOWIO) Ta npu3sena Ao
TMM4YacoBoro abo MOCTIiHOMO po3nagy 340pPOB's 3acTpaxoBaHOi 0Cobu
Ta/abo ii 3arnbeni (cmepTi).
1.3.13.1. [1o 30BHiLHiX haKTOPIB BigHOCATLCA: CTUXIMHI SBMLLA, NOXEXa,
BuOyX, yoap Gnuckasku, i eNeKTPUYHOro CTpyMy, aBapisi, MPOTUMPaBHI
Qi TpeTix 0ocib, Hanag, yKycu TBapuWH, KOMax, 3Miil, BUNaaKOBI KOHTAKTH i3
TBapMHaMK, KOMaxamu Ta iHWMMK NpPeACTaBHUKaMK (riopu Ta dayHu,
BMNAZKOBE MOTPANMsSHHA B OMXanbHi LWASXM CTOPOHHBOTO Tina, NagiHHS
Oynb-skoro npegmeta Ha 3acTpaxoBaHy ocoby abo yaap CTOpPOHHLOrO
npeamera.
1.3.13.2. NMig po3napgom 340POB’A BHACMIAOK HELLACHOrO BUNAAKY Chig
PO3yMITN:
1.3.13.2.1. TpaBMaTuy4HE YLIKOMKEHHS (TPaBMM, Yy TOMY YWCTTi OTPUMAH
BHACMIOK 3anogisHiX TiNeCHMX YLLKOMLKeHb iHWOo ocoboto, 3abii, paHa,
nepesiom, YepenHo-Mo3KoBa TpaBMa, PO3pUB OpraHiB, 3B's130K, CyXOXKUNNS
TOLLO), BTpaTa OpraHis, 30py, CAyXy, HIOXY, MOBM, TENNOBUA yaap, onik,
0DMOpOXEHHS,  MEPEOXONMOMKEHHS (32 BMHATKOM  MPOCTYOHOrO
3aXBOPIOBaHHSI), YTOMMEHHS, YAYLEHHS, BUNAgKOBE rOCTPE OTPYEHHS
OTPYMHUMW ~ pOCNUHAMK, XiMiYHUMKU aBO TOKCUYHUMU PEYOBMHAMM
(npomucnosumK abo nNobyToBUMM), ra3onoAIbHUMU PEHOBUHAMM, MNiKamMu,
HeJobpOSKICHUMI  XapyoBUMK  MPOAYKTAMM (32 BUHSATKOM  Xap4oBoi
TOKCUKOIHGpeKLii — An3eHTepii, canbMOHENb03Y) TOLLO;
1.3.13.2.2. 3apaxeHHs iHekUinHUMM  xBopobamu  (TiNbKM  SIKLLO
iH(pekuiMHa peyoBWMHA nonana B TiNo 3acTpaxoBaHoi ocobu uepes
NopaHeHHs B pe3ynbTaTi HeLWacHoro BUNagaKy).
1.3.14. 3axBOplOBaHHA — MOPYLUEHHS HOPMAMNbHOI XUTTEAIANBHOCT
opraHiaMy 3acTpaxoBaHoi 0cobu, Lo 0OyMoBneHe (hyHKLOHANbHUMM
Ta/abo MOPGONOMYHUMM  (CTPYKTYPHUMM) 3MiHAMK, SKi  HacTynawTb
BHACNIfOK [ii eHaoreHHUX Ta/abo ek3oreHHUX akTopis.
1.3.15. TocTpe 3axBOPHOBAaHH — 3aXBOPIOBAHHS, LU0 BUHUKAE
HeCnogiBaHo, Ta MPUYMHN SKOrO Hisik HE NOB'A3aHi i3 CTaHOM 340POB's, LU0
iCHyBaB [0 MOMEHTY 3axXBOPIOBaHHA Ta NoTpebye HapaHHS MeguyHoi
ponomori 3acTpaxoBaHiit ocoba Ta sika He Moxe OyTu BigknageHa [0
MOMEHTY TMOBEPHEHHs 3acTpaxoBaHoi 0cobu B KkpaiHy MOCTIHOrO
NPOXMBaHHS.  3aXBOPKOBAHHS  BBAXAETHCA  FOCTPUM, SKIO  WOrO
TpUBAnICTb Bif, MOMEHTY MOYaTKy He NepeBuLLye 6 MicsLiB.
1.3.16. XpoHiYyHe 3axBOpKOBaHHA — TpuBane, MPOrpecyye
3aXBOPIOBaHHS,  fIKe  XapaKTepu3yeTbCsl  YepryBaHHAM  nepiogis
3aroCTpPeHHs Ta pemicii, TpUBaniCTb SKOro Bii MOMEHTY MOr0 MmoyaTky
nepeBuLLye 6 MicsLiB.
1.3.17.  3arocTpeHHs XPOHiIYHOI XBOPOOU — MOCUIIEHHS NATONOTIYHNX
MposIBiB 3axBOPIOBAHHSA (6€3 BMHMKHEHHS HOBOTO 3aXBOPIOBAHHS), sike
MOXeE MPWU3BECTM 4O TMMYacoBOI BTpaTM NMpaLe3daTHOCTI, iHBaMigHOCTI
abo cmepTi 3actpaxoBaHoi 0cobu Ge3 CBOEYACHOrO HafaHHs MeaUYHOT
LO0MOMOTU.
1.3.18. 3arposa XuTTIO Ta 3[0pOB’'l0 — cuTyauid abo cTaH
3acTpaxoBaHoi 0cobu, NpU SKMX HEHAOAHHS HEraHoi  MeauyHOI
L0MOMOrY MOXE MPU3BECTU 0 TSHKKOrO Ta TPMUBANoro po3nagy (hyHKLin
opraHiamy 3actpaxoBaHoi ocobu abo ii cmepri.
1.3.19.  AcucTyroda komnaHiss — opuanyHa ocoba, Lo i€ Big iMeHi Ta
3a gopyyeHHaM CTpaxoBuka LLoAo 3abe3neyeHHs HaaaHHa MeanyHNX Ta
3
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which cannot be performed outside the hospital.

1.3.10. Hospitalization is the placement of the Insured Person in
the hospital of a medical and preventive institution (hospital,
maternity hospital, etc.).

1.3.11. Emergency dental care — consultation and examination by
a doctor, X-ray diagnosis, tooth extraction, anesthesia, depulpation,
curettage of periodontal pockets (in case of abscessing), installation
of a temporary filling according to the indicators.

1.3.12. An emergency condition is a condition in which there is
an imminent threat to the life of the Insured Person, which without
timely medical care may lead to the death or disability of the
Insured Person.

1.3.13. Accident — a sudden, accidental, short-term,
unpredictable, unintentional and independent of the will of the
Insured event that occurred due to various external factors
(physical, chemical, technical, etc.) and led to a temporary or
permanent health disorder of the Insured and/or her death.

1.3.13.1. External factors include: natural phenomena, fire,
explosion, lightning strike, electric shock, casualty, illegal actions of
third parties, attack, bites of animals, insects, snakes, accidental
contact with animals, insects and other representatives of flora and
fauna, accidental inhalation of a foreign body, the fall of any object
on the Insured or the impact of a foreign object.

1.3.13.2. Health disorder due to an accident is to be understood
as:

1.3.13.2.1. traumatic injury (traumas, including those resulting from
bodily harm caused by a third party, bruise, wound, fracture,
traumatic brain injury, rupture of organs, ligaments, tendons, etc.),
loss of organs, vision, hearing, smell, speech, heat stroke, burn,
frostbite, hypothermia (excluding colds), drowning, suffocation,
accidental acute poisoning by poisonous plants, chemical or toxic
substances (industrial or domestic), gaseous substances,
medications, substandard food products (except for foodborne toxic
infection — dysentery, salmonellosis) etc.;

1.3.13.2.2. Infection with infectious diseases (only if the infectious
substance got into the body of the Insured person due to injury as a
result of an accident).

1.3.14. Disease — a disruption of the normal functioning of the
body of the Insured as a result of functional and / or morphological
(structural) changes due to endogenous and / or exogenous factors.

1.3.15. Acute illness — an illness that occurs unexpectedly and
the causes of which are not related to the state of health that
existed before the illness and requires medical care to the Insured
Person and which cannot be postponed until the Insured Person
returns to the country of residence. The illness is considered acute
if its duration from the moment of onset does not exceed 6 months.

1.3.16. Chronic disease is a long-term, progressive disease
characterized by alternating periods of exacerbation and remission,
the duration of which from the moment of its onset exceeds 6
months.

1.3.17. Exacerbation of a chronic disease — aggravation of
pathological manifestations of the disease (without the emergence
of a new disease), which can lead to temporary or permanent
disability, or death of the Insured Person without timely medical
care.

1.3.18. Threat to life and health — a situation or condition of the
Insured Person, in which failure to provide immediate medical care
can lead to severe and prolonged dysfunction of the Insured
Person’s body or his death.

1.3.19. Assisting Company — a legal entity that acts on behalf of
and under the instruction of the Insurer to provide medical and other
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iHWKMX nocnyr (gonomork) 3actpaxoBaHum ocobam i koopauHye X i y
pasi HacTaHHs CTPaxoBOro BUNaaKy (aani — AcucTylo4a KoMnaHis).

1.3.20. MepauyHuit 3aknag — ocoba Oyab-akoi hopmm BnacHocTi Ta
OpraHisaujinHo-npaBoBoi  dopmu  abo i BigOKpemneHWn nigpoagin,
OCHOBHUM 3aBLaHHAM skuX € 3abe3neyeHHs MeanyHoro obenyroByBaHHs
HaceneHHs Ha OCHOBI BiAMOBIAHOI MiLleHsii Ta NpodeciitHoi AisanbHOCT
MeauuHux  (papmaLeBTUYHWX) NpayiBHUKIB, SKi MOXYTb HajaBaTu
MeauyHy gonomory 3actpaxoBaHum ocobam.

1.3.21. KpaiHa nepeGyBaHHA — TepuTOpis [epxaBW, Ha SKiil
nepebysae 3actpaxoBaHa ocoba B nepiog Aii [JoroBopy cTpaxyBaHHS.
1.3.22. Baprictb npoisgy — BapTiCTb KBWTKa ANS  Npoisgy

€KOHOMIYHWM KNacoM.
1.3.23. lporpama cTpaxyBaHHi — nepenik nocnyr, Wo HagawTbCes
3actpaxoBaHin  0cobi, BIgMOBIZHO [0 YyKnageHoro 3 Heto [loroBopy
CTpaxyBaHHSI.
1.3.24. Barax — peui, npegmeTs Towo, Ak 3acTpaxoBaHa ocoba
(nacaxup) Gepe 3 cobolo uM 30a€ NS NEPEBE3EHHS B MOPSAKY,
BCTAQHOBIEHOMY BiAMOBIAHUMM TPAHCNOPTHUMM OpraHisaLjisiMu.
1.3.25. BignosigHo go ymoB Uboro [loroBopy  CTpaxyBaHHs
BM3HAYaETbCA MeTa MOi3AKM, LU0 HAMEXHUM YMHOM 3a3HayeHa B n. 9
InaveigyanbHoi yacTuhm  [loroBopy cTpaxyBaHHs (Oopatok 1 pgo
Ocpeptn), a came:
1.3.25.1. Typu 3m/HaBYaHHA/BIOPAMKEHHS —  TAMYacoBMI  BHi3d
3actpaxoBaHoi 0cobu 3 Micus MOCTIMHOTO NPOXMBAHHS [0 KpaiHu
TMMYacoBoro nepebyBaHHS 3 3aranbHO-0340POBYOKD (KPiM JTiKyBanbHOI),
nisHaBarbHO, NPOGECINHO-GINOBO METO Y1 3 METOK HaByaHHs 6es3
30IMCHEHHs OMnadvyBaHoi gisnbHOCTI B Micyi nepebyBaHHs, gani —
«Typuam/HaBuaHHs/BigpsamKeHHs».
1.3.25.2. 3aHATTA CNOPTOM — 3aHATTS PU3MKOBUMM BUAAMU CMOPTY Ha
amMaTopCbKOMY PiBHI Ha TiPCHKONMKHMX KYpopTax (KaTaHHs Ha nuxax,
anbniHiam, genbTannaHepusm, CTpubku 3 napallyTtom, bencmkamniHr
(cTpnbKM 3 MapallyTOM Ha TipCbKi BEPLMHA 3 NOLZAnbLKMM CMYCKOM Ha
NMKax)), KaTaHHA Ha Jwkax, cHoybopg, XxenickiiHr Ta xemibopaiHr
(cTpuBok 3 renikonTepa Ta CMycK Ha nuxax Yu CHoybopai 3 Hepo3BidaHuUX
CXWnNiB), NiABOAHI BUAM CMOPTY (AAMBIHT, KeWB-AaNBIHI (QaNBIHT Y NiABOA—
HWX nevepax), PpuaanBUHr, cepdiHr, padTiHr TOLLO)); NPOdECiitHi 3aHAT—
TS CNOPTOM (3MaraHHsi, 3060py CMopTUBHUX KOMaHA), Aani — «Cnopty.
1.3.25.3. Toisaka 3acTpaxoBaHoi 0coby 3 0chopMNEHHAM POBOYOI Bisn 3
METOK MNpaleBnaliTyBaHHs ANS BUKOHaHHS 3acTpaxoBaHOol 0co60t0
Bynb-aKkoi poboTh 3a HanMom, fani — «PoboTan.
1.3.26. YmoBamu uboro [loroBopy cTpaxyBaHHS ~MoOxe Byt
nepenbaveHo BaraTopas3oBi NOJOPOXi 3acTpaxoBaHOi 0COOM, MpO WO
pobutbes BignosigHa nosHayka «MULTI - TRIP» y n. 7 IHavBigyanbHoi
yacTuhm [loroeopy ctpaxyBaHHs (Hogatok 1 go OdepTn). «MULTI -
TRIP» — Tun nepebyBaHHs, Npu SKOMY AHI Nepiogy CTpaxyBaHHS
(kinbkicTb AHiB, nepepbaveHnx [JOroBOpoM CTpaxyBaHHS) 3MEHLLYETHCS
BiANOBIAHO AHAM nepebyBaHHs 3acTpaxoBaHOi 0COOM 3a KOPAOHOM.
1.3.27. BuropgoHabyBay — 3acTpaxoBaHa 0co0a, fika 3a3Ha4aeTbCs B
[HavBigyanbHii yacTuHu [Jorosopy ctpaxyBanHsi (Jogatok 1 go Ocbepth).
2. NPEOMET OOrOBOPY CTPAXYBAHHA
lMpegmeTom Lsoro [loroBopy CTpaxyBaHHA € MaiHOBi iHTEpecH, Lo He
cynepeyatb 3aKOHy, MOB'A3aHi 3 XWTTAM, 3[40POB’AM Ta npaLesfaTHICTIo
CrpaxyBanbHuka un 3acTpaxoBaHoi ocobu, BWU3HaAYEHOI
CrpaxysanbHukom y [loroBopi cTpaxyBaHHs 3a ii 3rofolo, a Takox
MeaVYHUMK Ta JOAATKOBUMU BUTpaTamu, siki 6eanocepenHb0 noe'ssaHi 3
HaCTaHHAM CTPaxOBOrO BWMAZKy nig yac 3giicHeHHs CTpaxyBanbHUKOM
un 3acTpaxoBaHOK 0COBOK NOJOPOXi (MOi3KN).
3. CTPAXOBWW PU3UK | CTPAXOBUMN BUNADOK
3.1. CtpaxoBui pU3MK — MO, HA BUMALOK SIKOI NPOBOAWTLCS
CTpaxyBaHH$ i sika Ma€e 03HaKW MMOBIPHOCTI Ta BUNAZKOBOCTI HACTaHHSI.
3.2. CTpaxoBum BUMaZKoOM 3a LM [JoroBOpoM CTpaxyBaHH €:
3.21.  «MepuyHi BuTpaTM». BiglKOAYBaHHA MEOMYHMX Ta iHLWIMX
ButpaT CTpaxyBanbHuky (3actpaxosaHint 0cobi) abo iHWMM TpeTim
ocobam, MOHECEHUX HUMWU [OKYMEHTaNbHO NiATBEPIKEHUX BUTpAT,
BHACnigoK 3BepHEHHs1 3acTpaxoBaHoi ocobu (abo ii npeacTaBHMKa) Ao
MeauyHoro 3aknagy Ta/abo AcuCTyrouoi KoMnaHii 3a mMeaguuHolo abo
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services (assistance) to the Insured persons and coordinates their
actions upon occurrence of an insured event (hereinafter — the
Assisting Company).

1.3.20. Medical institution — an entity of any form of ownership
and organizational and legal form or its separate unit, which main
task is to provide medical care on the basis of the relevant license
and professional activities of medical (pharmaceutical) workers,
who can provide medical care to Insured Persons.

1.3.21. Country of stay — the territory of the state where the Insured
Person is located during the validity of the Insurance Contract.
1.3.22. Fare — the cost of a ticket for economy class travel.

1.3.23. Insurance program — a list of services provided to the
Insured Person, in accordance with the Insurance Contract with
him.

1.3.24. Baggage — things, objects, etc., which the Insured Person
(passenger) takes with him or hands over for transportation in the
manner prescribed by the relevant transport organizations.

1.3.25. In accordance with the terms of this Insurance Contract, the
purpose of the trip is to be determined, and duly specified in
paragraph 9 of the Personal Part of the Insurance Contract
(Appendix 1 to the Offer), namely:

1.3.25.1. Tourism/education/business trip — temporary departure
of the Insured from the place of permanent residence to the country
of temporary stay for health-improving (except medical therapy),
educational, professional and business purposes or for the purpose
of studying without paid activities at the place of stay, hereinafter —
«Tourism/Education/Business trip».

13.25.1.Sports — activities of risky sports at the amateur level and
in ski resorts (skiing, mountaineering, hang gliding, skydiving, base
jumping (skydiving to mountain peaks followed by skiing)),
snowboarding, heliboarding (jumping from a helicopter and skiing or
snowboarding from undiscovered slopes), underwater sports
(diving, cave diving (diving in underwater caves), free diving,
surfing, rafting, etc.), professional sports (competitions, training
camps for sports teams, hereinafter «Sportsy.

13.25.2.The trip of the Insured Person with a work visa issued for
the purpose of employment for the performance by the Insured
Person of any employment, hereinafter «Work».
1.3.26. The terms of this Insurance Contract may provide for
multiple trips of the Insured Person, in respect of which «MULTI -
TRIP» is marked in clause 7 of the Personal Part of the Insurance
Contract (Appendix 1 to the Offer). «<MULTI — TRIP» is a type of
stay in which the duration of the insurance period (the number of
days provided by the Insurance Contract) is reduced according to
the number of days of the Insured’s stay abroad.
1.3.27. Beneficiary — The Insured Person specified in the Personal
part of the Insurance Contract (Appendix 1 to the Offer).

2. SUBJECT OF THE INSURANCE CONTRACT
The subject of this Insurance Contract is property interests that do
not contradict the law, related to the life, health and ability to work of
the Policyholder or the Insured person (indicated by the
Policyholder with the consent of the latter in the Insurance
Contract), as well as medical and additional costs directly related
with the occurrence of the insured event during the travel (trip) by
the Insured.

3. INSURANCE RISK AND INSURED EVENT
3.1.  Insured risk is an event for which insurance is provided
and which has signs of probability and randomness of occurrence.
3.2. The insured event under this Insurance Contract is:
3.2.1.«Medical expenses». Reimbursement to the Policyholder
(Insured Person) or other third parties of medical and other
documented expenses, incurred by them as a result of the Insured
Person (or his representative) applying to a medical institution
and/or Assisting Company for medical or other services due to



iHLLOIO MOCMYrol BHACMILOK TOCTPOTO  3aXBOPKOBAHHS, 3aroCTPEHHS
XPOHIYHOi  XBOpOOM, HelyacHoro Bunagky abo y pasi  CMepTi
3acTpaxoBaHoi 0cobM BHACMAOK rOCTPOro 3aXBOPHOBAHHS, 3arOCTPEHHS
XPOHiYHOI xBOpOBYM abo HelacHoro BUNaaKy, Wo CTanucs Ha TepuTopii Ta
y nepiog Aii [loroBopy CTpaxyBaHHs.

3.2.1.1. CrpaxoBuK 3AIICHIOE CTPaxoBy BUNMaTy Ha ymosax [porpamu
CTpaxyBaHHs 3a3HadveHoi y n. 8 IHAuBigyansHoi YacTuHu [orosopy
crpaxyBaHHs (Homatok 1 pgo Ocpeptv), 1o BignoBiZae ymoBam
3a3HaueHnx y Posaini 15 uboro [loroopy cTpaxyBaHHsi ([ogatok 2 go
OdbepTn).

3.22. 3a pusukom «HewacHuit Bunagok» (pani — «HewacHun
BUNaAOK»):

TpaBmaTyHe YLIKOMKEHHS 3acTpaxoBaHoi 0Cobu Ta iHWMIA po3naj
300POB’Sl YHACMIZOK HellacHoro Bumagky (3rigHo 3 Tabnuuero posmipis
CTpaxoBMX BMMIaT npu BTpaTi 3acTpaxoBaHOW 0cobOK  3aramnbHOI
npaLie3aaTHoCTi BHACTIZOK HELLacHOro BUNaaKy, HaBedeHotw y dogatky 2
po [lpasun [OBPOBINBHOrO CTpaxyBaHHA Bif HELlaCHWX BWNAAKiB Ta
PO3MILLEHOI0 Ha CauTi:

https://omega.ua/wp-content/uploads/2019/03/Pravyla

strahuvannya vid neshchasnyh vypadkiv.pdf

3.2.2.1. BcraHoBneHHs nepsuHHOI iHBanigHocTi |, I abo Il rpynu
BHACIMIJOK HELLaCHOTO BUNaZKY.

3.2.2.2. CwmepTb 3acTpaxoBaHoi 0cOOM BHACMIAOK HELLACHOTO BUMAAKY.
3.3. CtpaxoBuM BMMAgKOM BW3HAeTbCs nodis (abo Aekinbka nopii)
nepenbaveHa n. 3.2 [loroopy cTpaxyBaHHs (Jopatok 2 fo OcepTh), Lo
Binbynacs (sinbynucs) y nepiog Woro Aii Ta 3 HacTaHHAM §KOi (SKMX)
BMHWKae 060B's130k CTpaxoBuka 3QiNCHUTU CTpaxoBy BMMnaTy/cTpaxoBe
BiALLKOZYBaHHS Ha yMOBaXx Liboro [JoroBopy cTpaxyBaHHs.

4. BWKINIOYEHHA 13 CTPAXOBUX BUNALOKIB | OBMEXXEHHA
CTPAXYBAHHS. MIACTABM ANS BIAMOBU Y CTPAXOBIV
BUMNATI

4.1. CrpaxoBumu Bumagkamu 3a  [loroBOpOM  CTpaxyBaHHS  He
BW3HAKOTLCA NOAT, SKLLO BOHM NPSIMO YW ONOCEpeKOBaHO NOB'A3aHi i3:

41.1. HaBmucHumM Jismn CTtpaxyBanbHuka abo ocobu, Ha KOpUCTb
Akoi yknageHo [lorosip CTpaxyBaHHs, WO CMPSIMOBaHi Ha HaCTaHHS
CTPaxoBOrO BWNaAKy. 3asHayeHa HOpMa He MOLIMPHOETbCS Ha Ail,
MOB'AA3aHi 3 BUKOHAHHAM iX rPOMagsAHCLKOro Yu cnyx60Boro 060B'sa3ky B
CcTaHi HeobxigHoi obopoHu (6e3 mepeBulLeHHs Ti Mex) abo 3axucty

MaiHa, KUTTS, 300pOB'A, uYecTi, rigHocTi Ta AinoBoi  penyTauii.
KeanicpikaLis Takux Liil BCTAHOBMIOETLCA BIAMOBIAHO 4O 3aKOHOAABCTBA
Ykpaiu;

41.2. HaBmuCHMM  nopaHHsMm  CTpaxyBanbHuKOM/3acTpaxoBaHo

0co00K HenpaBaMBKX BiZOMOCTEN Npo npegmeT [oroBopy CTpaxyBaHHS
abo npo haKT HacTaHHs CTPaxoBOro BUNAZKY;

41.3. BxuBaHHAM 3acTpaxoBaHOKW 0CODOK nikapCbkux npenaparis
©e3 npusHayeHHs nikapsi, camonikyBaHHaM abo nikyBaHHsSIM 0cobo0, Lo
He Mae TaKuX MOBHOBAXEHb, OKPIM BUMAAKIB, SKWO 3aCTOCYBaHHS
3acTpaxoBaHol0 0CODOK 3a3Ha4yeHMX pevoBuH Oyno noB’sidaHe 3
NpOTUNPaBHUMM AisMU TPETIX 0CiO;

414.  nepebysanHHam 3actpaxoBaHOi 0COBM Yy CTaHi ankororbHOro
CT'SHIHHSI, TOKCUYHOTO BMMBY TPaHKBINI3aTOPIB, TPUUMKNIYHUX aHTMdenpe-
CaHTiB, CHOAINHMX, XOMHOMIMETUYHWX (OLyPMaHIOUNX) Ta HAPKOTUYHWX
3acobiB, OKpiM BWNaAKiB, SKILO 3acTOCyBaHHS 3acTpaxoBaHOW 0co60i0
3a3HayeHUX peyoBuH Hyro NoB's3aHe 3 NPOTUNPaBHUMM AisiMu TPETIX OCi6;
415,  piarHoCTMKOK Ta MiKyBaHHAM, NPU3HAYEHUMMU Ta 3AINCHEHUMM
ocoboto, 3 sikorw CrtpaxyBanbHuk/3acTpaxoBaHa ocoba nepebyeae y
POAMHHNX CTOCYHKaX;

416. camorybctBoM abo cnpobot BuKMHEHHsI camorybctBa 3 GOKy
3acTtpaxoBaHoi 0cobu, okpiM BMNagkis, fKWo 3actpaxoBaHa ocoba Gyna
[O0Be[ieHa 10 TaKoro CTaHy NpoTMNpaBHUMU AisiMu TpeTiX ocib;

41.7. HaBMMCHUM 3anofisiHHAM  3acTpaxoBaHoW 0cobol0  CODi
TINECHNX YLUKOZXKEHb;

418. pismm  3actpaxoBaHoi  ocobu,  CnpsMOBaHUMM  Ha
HeBWUNpaBAaHWA PU3NK (3@ BUHATKOM BUNAAKIB PATYBAHHS XWUTTS iHLLOT
ocobu);

41.9. yyacTio 3acTpaxoBaHoi 0cobu y napi;

41.10. «kepyBaHHAM 3acTpaxoBaHow 0CoboK Oyab-akumu 3acobamu
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acute iliness, exacerbation of chronic disease, an accident or in
case of death of the Insured Person as a result of an acute illness,
exacerbation of a chronic illness or an accident that occurred on the
territory of the Insurance Contract and during the term of its validity.

3.2.1.1. The Insurer pays an insurance indemnity under the terms of
the Insurance Program specified in clause 8 of the Personal Part of
the Insurance Contract (Appendix 1 to the Offer), which meets the
conditions specified in Section 15 of this Insurance Contract
(Appendix 2 to the Offer).

3.2.2.Risk "Accident" (hereinafter — "Accident"):

Traumatic injury of the Insured Person and other health disorders
due to an accident (according to the Table of insurance benefits in
case of loss of general ability to work due to an accident, given in
Annex 2 to the Rules of voluntary accident insurance and posted on
the website:

https://omega.ua/wp-content/uploads/2019/03/Pravyla
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3.2.2.1. Assignment of primary disability of group I, Il or lll as a
result of an accident.
3.2.2.2. Death of the Insured as a result of an accident.
3.3. Aninsured event is an event (or several events) provided for in
paragraph 3.2 of the Insurance Contract (Appendix 2 to the Offer),
which occurred during its validity and upon the occurrence of which the
Insurer's obligation arises to pay an insurance indemnity/insurance
reimbursement on the terms of this Insurance Contract.

4. EXCLUSIONS FROM INSURED EVENTS

AND LIMITATION OF INSURANCE.

GROUNDS FOR REFUSAL IN INSURANCE INDEMNITY
41. Events are not recognized as insured ones under the
Insurance Contract if they are directly or indirectly related to:
4.1.1. intentional actions of the Insured or the person in whose
favor the Insurance Contract is concluded, aimed at the occurrence
of the insured event. This rule does not apply to actions related to
the performance of their civil or official duties in a state of self-
defense (without exceeding its limits) or protection of property, life,
health, honor, dignity and business reputation. The qualification of
such actions is determined in accordance with the legislation of
Ukraine;
4.1.2. intentional submission by the Policyholder/Insured Person
of false information about the subject of the Insurance Contract or
about the fact of occurrence of the insured event;
4.1.3. use of medicines by the Insured Person without a doctor’s
prescription, self-medication or treatment by a person who does not
have such authority, unless the use of these substances by the
Insured Person was related to illegal actions of third parties;

414. the Insured’s stay of inebriation, toxic effects of
tranquilizers, tricyclic antidepressants, hypnotics, cholinomimetics
(intoxicants) and drugs, unless the Insured's use of these
substances was associated with illegal actions of third parties;

4.1.5. diagnosis and treatment, appointed and performed by the
person with whom the Policyholder / Insured person is in a family

relationship;

4.1.6. suicide or attempted suicide by the Insured, unless the
Insured has been brought to such a state by illegal actions of third
parties;

4.1.7. intentional self-infliction of bodily injuries by the Insured
Person,;

4.1.8. actions of the Insured Person aimed at unjustified risk

(except in cases of saving the life of another person);

4.1.9. participation of the Insured in a bet;
4.1.10. driving the Insured Person by any means of land, water or
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Ha3eMHOro, BOAHOrO abo NOBITPAHOrO TpaHcnopTy 6e3  HanexHoi
nigroToBKM Ta MOCBIQYEHHS HA NpaBO kepyBaHHs abo nepefayelo Het
kepyBaHHs1 0coDi, sika He Mae HanexHoi NiAroTOBKW Ta MOCBILYEHHS M
nepebyBana y CTaHi anKorombHOTO, HapKOTUYHOTO abo TOKCMYHOrO
CM'sHIHHS, Mg Ai€lo CHOZINHMX NpenapaTiB Yu TPAHKBINI3aTopiB;

41.11. nonboTamu Ha Oydb-sKMX NiTanbHUX anapaTtax, 3a BUHSITKOM
BMNaaKie, konu 3actpaxoBaHa 0coba NeTuTb SK Nacaxup y UMBINbHOMY
niTaKy, BNacHUK SKOro Mae NiLleH3il0 Ha NacaXMpCbKi NepeBe3eHHs;
41.12. nikyBaHHAM [epMaTo-BEHEPUYHUX 3aXBOPKOBaHb, WO nepe—
[a0TbCS CTATEBUM LUIISXOM;

4.1.13. nikyBaHHAM renbMiHTO3iB, Neikynbo3y, ackopuao3s Ta iHLUMX
iHBaIl;

4114, nikyBaHHAM  ByOb-AKuX
nos’asaHux 3 BIIT iHdekujeto;
4.1.15. nikyBaHHAM 3axBOPKOBAHHA YW TPaBM, LU0 BMHUMKIM BHACMIZOK
[ii GaKTepionoriyHoro, XiMiyHOro 3abpyaHEHHS, paioakTUBHOIO YN iHLIOMO
iOHI3YH04Or0 BUMPOMIHIOBAHHSI;

4.1.16. nikyBaHHAM po3nagis CryXy (HasiBHICTb CipkoBIX NPOBOK);
4.1.17. nikyBaHHsM XBOpPOO LWKipW Ta NigWKIPHOT KNiTKOBWHM, MOB’si3a-
HWX 3 AiEK0 COHSYHOO BUMPOMiHIOBaHHS (oniky | Ta Il cTyneHo);

4.1.18. nikyBaHHAM AepMaTuTIB, KPOMWBHULL Ta epuTeM, aneprivHux
peakuin, kpiM BUNaaKis, WO NOTPEBYOTL HeramHoi AONOMoru fikaps ans
BPATYBaHHS XMTTS 3acTpaxoBaHoi 0cobu;

4.1.19. [AiarHOCTUKOK Ta NiKyBaHHAM OHKOMOMYHMX 3axBOPtoBaHb abo
CMEPTHO BHACMIOK TaKMX 3aXBOPIOBaHb (3a BUHSTKOM BUNALKIB YCYHEHHS
3arposu XuUTTI0 3acTpaxoBaHoi 0cobu, WO BUHWKNA HenepenbadyeHo Ta
panToBo);

41.20. OTpUMaHHAM MEOWYHWX Ta iHWWX MOCMyr y BuMagkax, Lo
CTanues g vac noisaku, sky Oyno 3piicHeHo BCynepey nopagam Jikaps,
abo 3 MeTow 3a3panerigb CnaHoBaHOro Yy nepeabadyBaHoro nikyBaHHs
3a KOPAOHOM;

4.1.21. YCyHEHHAM KOCMETUYHUX [eCDeKTiB, PEKOHCTPYKTUBHUMM Ta
NNacTUYHUMIK Onepavismu;

41.22. peabiniTauiiHolo Tepanieto Ta (isioTepanieto, NPOBEAEHHSIM
KypCiB CaHaTOPHO-KYPOPTHOrO NiKyBaHHs, KOCMETONOriYHe, NikyBaHHS METO-
JamMu «HeTpaguLinHoi» MeauUMHM (MaHyanbHa Tepanisi, ronkopednexkco-
Tepanis, roMeonarisi, renioTepanisi, BOAONIKyBaHHs1), MacaxeM TOLLO;
41.23. Oyab-SkMM NpOTE3yBaHHAM, B TOMY uuCTi 3abe3neyeHHsM
3y6HMMK NpoTesamm abo WTy4YHUMK 3ybamu;

4.1.24. cTOMATONOrMYHUMM NOCIyramu, KpiM eKCTPEHOT AONOMOrK y pasi
roctporo 3ybHoro Gonto abo pfonomoru, HeobxigHOI Ans nikyBaHHS
HaCnifKiB HEeLLaCHOro BUNAAKY;

4.1.25. BariTHICTIO, il HacnigkamMu Ta YCKNagHEHHsMK, nonoramu nicns
29-ro TWKHS BariTHOCTI;

4.1.26. oOCTexeHHaM i nikyBaHHAM, WO NoB's3aHi 3 aboptamm abo
nonoramu Ta ix Hacnigkamu;

4.1.27. nikyBaHHAM Ha TepwuTopii KpaiHW MOCTIMHOrO NPOXUBAHHS
3acTtpaxoBaHoi ocobu;

4.1.28. nikyBaHHAM, WO 3@ MEOWYHMMM NOKa3aHHSMKW Moxe OyTu
BigKnageHe 40 NOBEPHEHHS! 3acTpaxoBaHOi 0cobu B KpaiHy MOCTiAHOro
MPOXMBAHHS;

4.1.29. nikyBaHHAM MCUXiYHWX pO3NadiB Ta 3axXBOPIOBaHb, KpiM
BMNAgKiB, WO noTpebyTb HeramHoi isonsuii  abo  rocnitanisayii
3acTtpaxoBaHoi 0coOM 3 MoAanbLUMM NOBEPHEHHAM A0 KpaiHM MOCTiAHOro
NpOoXWBaHHs nicnsi cTabinisaLii ncuxiyHoro cTaHy 3acTpaxoBaHoi 0cobu;

xBopo6  3acTtpaxoBaHoi  0cobw,

4.1.30. BaKumMHaLjielo, LUENNEHHAM; OOEPKAHHAM MEOMYHMX [OBIAOK |
CBigYeHb;
4.1.31. [OMOMDKHWMX MeduyHMX 3acobiB  (OKynsipu, TiH3W, CIyXOBi

anapatu, MeuyHi TepMOMETPYU, MUNUL, iHBaNIAHI KONACKM TOLLO);
41.32. oOcTexeHHsM i nikyBaHHAM 33  [4OMOMOTOH0
HeTpaauLinHoi MeauLmHy;
4.1.33. nikyBaHHAM, WO NPOXOAMTb NIiCAS 3aKiHYEHHS CTPOKy Aii
[loroBopy CTpaxyBaHHs!, 3@ BUHATKOM 06CTaBWH, KOMW CTPaxoBWi BUNAZOK
MOB'A3aHMIA i3 HEBiOKNagHUM CTaLiOHapHUM MNiKyBaHHAM, PO3noyaTuMm B
nepiog paii [oroBopy cTpaxyBaHHs. Y Takomy pasi CTpaxoBuk
BiJWKOOOBYE BMTPATM Ha HEBIOKNagHe CTauioHapHe nikyBaHHA [0
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meTopiB

air transport without proper training and driving license or transfer of
control to a person who does not have proper training and license
or was in a state of alcohol, drugs or toxic inebriation, under the
influence of sleeping pills or tranquilizers;

4.1.11. flights on any aircraft, except when the Insured person flies
as a passenger in a civilian aircraft, the owner of which has a
license for passenger transportation;
4.1.12. treatment of dermato-venereal
diseases;

4.1.13. treatment of helminthiasis, pediculosis, ascoridosis and
other invasions;

4.1.14. treatment of any diseases of the Insured Person related to
HIV infection;

4.1.15. treatment of diseases or injuries caused by bacteriological,
chemical contamination, radioactive or other ionizing radiation;

sexually transmitted

4.1.16. treatment of hearing disorders (presence of sulfur plugs);
4.1.17. treatment of skin and subcutaneous tissue diseases
associated with the action of sunlight (burns of | and Il degree);
4.1.18. treatment of dermatitis, urticaria and erythema, allergic
reactions, except in cases that require immediate medical attention
to save the life of the Insured;

4.1.19. diagnosis and treatment of oncological diseases or death
as a result of such diseases (except for cases of elimination of the
threat to the life of the Insured Person, which arose unforeseen and
suddenly);

4.1.20. receiving medical and other services in cases that occurred
during a trip that was carried out against the advice of a doctor, or
for the purpose of pre-planned or foreseen treatment abroad;

4.1.21. elimination of cosmetic defects, reconstructive and plastic
operations;

4.1.22. rehabilitation therapy and physiotherapy, courses of
sanatorium treatment, cosmetology, treatment by methods of "non-
traditional" medicine (manual therapy, acupuncture, homeopathy,
heliotherapy, hydrotherapy), massage, etc.;

4.1.23. any prosthetics, including the provision of dentures or
artificial teeth;

4.1.24. dental services, other than emergency care in case of
acute toothache or care needed to treat the consequences of an
accident;

4.1.25. pregnancy, its consequences and complications, childbirth
after the 29th week of pregnancy;
4.1.26. examinations and treatments
childbirth and their consequences;
4.1.27. treatment in the territory of the country of permanent
residence of the Insured Person;

4.1.28. treatment, which according to medical indications may be
postponed until the return of the Insured Person to the country of
permanent residence;

4.1.29. treatment of mental disorders and diseases, except for
cases that require immediate isolation or hospitalization of the
Insured Person with subsequent return to the country of permanent
residence after stabilization of the mental state of the Insured
Person,;

4.1.30. vaccination; obtaining medical certificates;

related to abortion or

4.1.31. medical aids (glasses, lenses, hearing aids, medical
thermometers, crutches, wheelchairs, etc.);

4.1.32. examination and treatment using the methods of alternative
medicine;

4.1.33. treatment that occurs after the expiry of the Insurance
contract, except for cases when the insured event is related to
urgent inpatient treatment started during the validity of the
Insurance contract. In this case, the Insurer reimburses the costs of
emergency inpatient treatment until the moment of discharge of the



MOMEHTY BUNMCKM 3acTpaxoBaHoi 0cobu 3i cTalioHapy, ane He BinbLL Hix
7 gHiB nicna 3akiH4eHHs [JoroBopy cTpaxyBaHHs.

4.2. CTpaxoBuK He BiALLKOAOBYE BUTPAT:

42.1.  SIKWO TpaHCMOPTYBaHHs 3acTpaxoBaHoi 0coby 3ailicHIBanoch 3
O[HOrO MEAMYHOrO 3aknagy B iHWWA 6e3 nonepegHLOro MOrOMXKEHHs 3
AcucTyloyoto komnaHieto abo 3i CTpaxoBuKom,;

422. SKWO CTpaxoBuin BUNAZOK CTABCH BHACMIQOK 3aHATTS CMOPTOM
(n. 1.3.25.2 florosopy ctpaxysaHHs (Homatok 2 o OdepTh)), AKwo Le
He 3a3HaveHo y n. 9 IHAMBIAyanbHOI YacTMHM [loroBopi CTpaxyBaHHS
(Domatok 1 po OchepTh)

4221, SKWO CTpaxoBuin BUNAZOK CTABCSH BHACMIAOK 3aHATTS CMOPTOM
(n. 1.3.25.2 [lorosopy ctpaxyBaHHs (fomatok 2 fo OdcbepTu)) npu
BUKOHaHHI 3acTpaxoBaHo 0coboto Oyab-akoi po6oTM 3a HaUMoM
BignosigHO 0 n. 9 IHamBigyanbHoi YacTuHM [loroBopy CTpaxyBaHHS
(Domatok 1 po Ochepty) Ta n. 1.3.25.3 [loroBopy cTpaxyBaHHsi ([loaaTok
2 po OdpepTn);

42.3. Ha MeauuHy eBakyauito abo penatpialito, SIKLIO BOHW OpraHi-
30BaHi 6€3 NorofkeHHs 3 ACUCTYHUOI0 koMnaHieto abo 3i CTpaxoBUKOM;
424, Ha MeauuHy eBaKyauilo, AKIWO cTaH 3acTpaxoBaHoi ocobu He
nepeLwkopkae NPOJOBXEHHIO Noi3akM Ta/abo SAKWO 33 MeguyHUMK
MnoKa3aHHAMM HeBigknagHe nikyBaHHA 3acTpaxoBaHoi ocobu moxe Oyt
3aiicHeHe 3a micuem nepebyBaHHs 3acTpaxoBaHoi 0cobu;

425. Ha Oygb-Aki nmocnyrs, NoB'A3aHi 3 HajaHHAM 3acTpaxoBaHii
ocobi gonaTkoBoro kKomdhopTy: NiKapHsHI NanaTti NiABULLEHOMO KOMEOPTY,
3abe3aneyeHHs TENeBi30poMm, pagionpuimayem, TenegoHoM,
KoHauLioHepoM abo iHWOK NOBGYTOBOK TEXHIKOW, HagaHHs MoCmyr
nepykaps, KOCMeTonora, Macaxucra ToLLo;

4.2.6.  Ha opuaniHy gonomory 3actpaxoBaHoi 0cobu, KLLO BoHa byna
HapaHa 6e3 nomepeHbOrO Y3rofKeHHs 3 ACUCTYIOYOK0 KOMMaHi€eo, 3a
BMHATKOM BMMaKiB eKCTpeHoi HeobXigHOCTI (no30aBneHHs Boni, apeLuT

Towo);
42.7. W0 noB’si3aHi 3 camoisonsuieto Yu obcepsaljieto 3acTpaxoBaHoi
ocobu;

42.8. Ha BapTiCTb NPOXMBAHHS Ta XapyyBaHHA 3acTpaxoBaHOi 0cobu

nig Yac ambynaTopHoro nikyBaHHs COVID-19;
42.9. Ha 3BOPOTHMM KBWUTOK O MiCUS MOCTIMHOMO MPOXMBAHHS ANs
xBopoi Ha COVID-19 3acrtpaxoBaHoi ocobu y pasi, sKWO BOHa
MponycTuna CBii NMaHOBWA Perc Yepes CTaljioHapHe NikyBaHHs Ta/abo
obcepBalieto Ta/abo camoisonsiwiio;
42.10. nOB'A3aHMX 3 HE3PYYHOCTSMWU BUKOPUCTAHHS  aBiaLliiHOro
TpaHCMopTy, Y BUNaAKy 3aTPUMKM JOCTaBku baraxy, SKLLO:
4.2.10.1. Garax nepeBO3nTLCS aBiapEMCoM, KiHLEBUM MYHKTOM SKOrO €
MiCLie NOCTIHOMO NPOXMBAHHS 3acTpaxoBaHoi 0cobu;
4.2.10.2. CtpaxyBanbHuk  (3actpaxoBaHa o0coba) He MoBigOMMUB
YNOBHOBaXEHOMY NPeACTaBHMKOBI aBianiHin Npo 3aTpPUMKYy [OCTaBKM
Baraxy abo roro BTpary;
4.2.10.3. 3atpumka baraxy CrpaxyBanbHuka (3acTpaxoBaHoi ocobu)
BUKITKaHa MTHUM OTTISIGOM.
4.3. 3a umm [oroBopom cTpaxyBaHHs CTpaxoBWK He BiALIKOAOBYE
30UTKM, K  MOB'A3aHi 3 MOpanbHOKW  LIKOAOW, WO 3anofisHa
3acTpaxoBaHiit 0cobi nig Yac 3AINCHEHHS Het NOLOPOXi.
4.4. 3a unm [loroBOpoM CTpaxyBaHHS HE € CTPaxOBWUM BMMAZKOM MOAi,
L0 BUHUKNW O YknageHHs [loroBopy CTpaxyBaHHs Ta/abo go nepetuHy
3acTtpaxoBaHol ocobot kopgoHy Ta/abo nosa Mexamu Micus A
[loroBopy cTpaxyBaHHs.
4.5. CTpaxoBMK He HecCe BiANOBidANbHOCTI i He 3AINCHIOE CTPaxOBUX
BUMNMaT 3a BUTPATH, SKLLO BOHU NPSIMO YW OMOCEpeAKOBaHO MoB'A3aHi 3i:
451.  CTUXIIHUM NTUXOM (SIBULLEM);
452. ©esnocepeaHim abo onocepeakoBaHUM BMIMBOM BOEHHUX [iif
Oyab-aKoro pogy, peniriiHuX, rpOMaasHCLKIX 3aBOPYLLEHb | CTpankiB, i3
Oyab-SKUMM TEPOPUCTUYHUMK AisMK abo Byab-skuMK iHWMMK gismn 3
MOMITUYHMX MOTWBIB HE3anmexHo Big Toro, Opana B HWX Yy4acTb
3actpaxoeaHa 0coba uM Hi;
453.  enigemiamu ocobnmeo HebeaneuHUX iHQeKLin, naHgemisMn Ta
cnanaxamu iHwwux BipycHux Ta/abo GakTepianbHuX iHQeKLih — 3a yMoBM,
konu kpaiHa, fe nepebysae 3acTpaxoBaHa ocoba Orornowye KapaHTuH,
Hag3BMYalHUA CTaH abo CUTYaLlito LWOAO [AaHOro 3aXBOPHOBAHHS;
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Insured from the hospital, but not more than 7 days after the end
of the Insurance Contract.

4.2.  The insurer does not reimburse the expenses:

4.2.1. if the Insured Person was transported from one medical
institution to another without prior agreement with the Assisting
Company or the Insurer;

4.2.2. ifthe insured event occurred as a result of doing sports (par
1.3.25.2 of the Insurance Contract (Appendix 2 to the Offer)), if it is
not specified in clause 9 of the Personal Part of the Insurance
Contract (Appendix 1 to the Offer)

4.2.2.1.if the insured event occurred as a result of doing sports
(par.1.3.25.2 of the Insurance Contract (Appendix 2 to the Offer))
when the Insured person performs any employment in accordance
with paragraph 9 of the Personal Part of the Insurance Contract
(Appendix 1 to the Offer) and par. 1.3.25.3 of the Insurance
Contract (Appendix 2 to the Offer);

4.2.3. for medical evacuation or repatriation, if they are organized
without the consent of the Assisting Company or the Insurer;

4.24. for medical evacuation, if the condition of the Insured
Person does not prevent the continuation of the trip and/or if
according to medical indications immediate treatment of the Insured
Person can be carried out at the location of the Insured Person;
425. for any services related to the provision of additional
comfort to the Insured: hospital wards of increased comfort,
provision of TV, radio, telephone, air conditioning or other
household appliances, provision of hairdressing, cosmetology,
massage, etc.;

4.2.6. forlegal assistance of the Insured Person, if it was provided
without prior agreement with the Assisting Company, except in
cases of emergency (imprisonment, arrest, etc.);

4.2.7. related to self-isolation or observation of the Insured;

4.28. for the cost of accommodation and meals of the Insured
Person during outpatient treatment of COVID-19;

4.29. for a return ticket to the place of permanent residence for
the Insured person sick with COVID-19 in case he/she missed
his/her scheduled flight due to inpatient treatment and/or
observation and/or self-isolation;

4.2.10. associated with the inconvenience of using air transport, in
case of delayed delivery of baggage, if:

4.2.10.1. baggage is transported by a flight, the final point of which
is the place of permanent residence of the Insured;

4.2.10.2. The Policyholder (Insured Person) did not notify the
authorized representative of the airlines of the delay in the delivery
of luggage or its loss;

42.10.3. the delay of the Policyholder's (Insured Person’s)
baggage is caused by the customs inspection.

43.  Under this Insurance Contract, the Insurer does not
indemnify for damages related to non-pecuniary damage caused to
the Insured during his/her travel.

44.  Under this Insurance Contract an event that occurred
before the conclusion of the Insurance Contract and/or before the
Insured person crosses the border and/or outside the terms of
validity of the Insurance Contract is not considered an insured event
45.  The Insurer shall not be liable and shall not pay insurance
reimbursement for expenses if they are directly or indirectly related to:
4.5.1. natural disaster (phenomenon);

4.5.2. direct or indirect influence of military actions of any kind,
religious, civil riots and strikes, with any terrorist acts or any other
actions for political reasons, regardless of whether the Insured
Person took part in them or not;

45.3. epidemics of particularly dangerous infections, pandemics
and outbreaks of other viral and/or bacterial infections — provided
that the country, where the Insured Person stays, declares a
quarantine, state of emergency or situation regarding the disease;



454.  ymosw, Wo BuknageHi y n. 4.5.1-4.5.3 [lorosopy cTpaxyBaHHs
(Dopatok 2 no OchepTnt) He CTOCYKOTbCS BUNAZKIB, KonNW 3acTpaxoBaHa
ocoba noTpanuna Ha TepuTopilo AepXaBu/KpaiHu 4O MOMEHTY novaTky
TakuA gl abo cTuxinHoro nuxa (sBuwa) abo cuTyauin  Wwogo
3axeoptoBaHb (n. 4.5.3 [loroBopy ctpaxyBaHHs (Jogatok 2 o Ocheptn))
Ta 3axBopioBaHb nepenbaveHux [lporpamamu  cTpaxyBaHHs (Ta
Po3pin 15 Jorosopy ctpaxyBaHHs (Jogatok 2 o Odepth)).
46. 3a uum [orosopom cTpaxyBaHHs CTpaxoBWK He BiALLIKOAOBYE
BUTpaTU Ha BusBNeHHs KopoHagipycy SARS-CoV-2 (COVID-19), a came
Ha:
4.6.1. TectW, Npu NepeTuHi KOPAOHY KpaiHu B'i3gy 3 METOK OTPUMAHHS
npa.a Ha B'i3g;
4.6.2. TeCTu, LWOAO KOHTAKTy 3acTpaxoBaHoi 0cobu 3 iHgikoBaHUM, Npu
BiACYTHOCTI CUMNTOMIB 3aXBOPIOBAHHS;
46.3. TecTM, 3a BnacHuMm OaxaHHsM 3acTpaxoBaHoi ocobu 6es3
HeoOXigHOCTI 3 MeaMYHOI TOUKM 30pY;
4.6.4. Tectn 6e3 HanpaBneHHs nikaps Ta 6e3 NoromkeHHs 3 ACUCTYIOHOID
KOMNaHieHo.
5. MICLE TA CTPOK Al JOrOBOPY CTPAXYBAHHS
5.1.  Tepuropis aii JoroBopy (3a3HayaeTbcs y N. 8 IHauBigyanbHOI
yactuHu [loroeopy ctpaxyBaHHsi (Jogatok 1 go Odeptn)):
5.1.1. Tepuropia | — «Espona» (EUROPE): BCi KkpaiHu reorpadiyHoi
€sponu (kmtovatoum binopycs, Pocito, Mpy3ito, AsepbaimkaH, Bipmenito,
KasaxctaH), kpainm CepegsemHomop’s (€runet, Mapokko, TyHic,
Typeuuunna, Kinp), a Takox OAE.
5.1.2. Tepuropis Il — «Linui ceity (WORLD WIDE): Bci kpaiHu CBiTY.
5.2.  [is [loroBopy cTpaxyBaHHs HEe NOLIMPHOETLCS:
521. Ha TepuTopito YKpaiHW, KpaiHM MOCTIMHOTO  MPOXMBAHHS
3acTtpaxoBaHoi 0cobu abo kpaiHu, rPOMaasHUHOM SIKOi BOHA €;
5.2.2. Ha TepuTOpilO KpaiH, WO 3HaxoaAaTbca nig caHkuismu OOH, a
TaKoX Ha TepuTopii 30H Byab-skux Borosmx Liit 6o 36POItHNX KOHAIKTIB,
CTUXINHOrO NiXa (fBuLLa).
53. LUen [oroBip CTpaxyBaHHs HabMpae UMHHOCTI 3 MOMEHTY
nepeTuHy 3acTpaxoBaHoW 0c000K KOpAOHY YkpaiHw/kpaiHn MocTiiHOro
npoxuBaHHsi, ane He paHiwe 00 rogud 00 xBunuH 3a KuiBcbkM Yacom
[OHsl, 3a3HayeHoro y n. 6 IHauBiayanbHOT YacTuHK [JoroBopy cTpaxyBaHHs
(Dopatok 1 po Ocbeptn), gk Aata novatky CTpoky fii [orosopy
cTpaxyBaHHsi, Ta He paHiwe 00 roguH 00 xBumMH 3a KWUIBCbKMM Yacom
BHSI, HACTYMHOTO 3a AHEM HaOXOMKEHHs CTPaxOBOro MriaTexy BifnoBigHO
£o n. 14 IHamsigyansHoi YacTuHM [orosopy ctpaxysaHHs ([dogatok 1 go
Odbepty) Ha paxyHok CTpaxoBuKa, Ta NPUMMHSETLCS B MOMEHT NEPETUHY
KOpAOHY YkpaiHu (kpaiHu MOCTIMHOrO MpOXWBAHHS) NpW BUI3AI 3 KpaiHu
nepebyBaHHs, abo Mo 3akiHYeHHi KinbKOCTi OHIB (Mepiofy CTpaxyBaHHS)
nepebyBaHHS 3a KOpPAOHOM, ane He nisHiwe 24-i roauMHM [OHS,
3a3HaueHoro B Nn. 6 [loroBopy cTpaxyBaHHs ([ogatok 1 go OdepTn), Ak
para 1oro 3akiH4eHHs.
5.4. Axwo [orosopom cTpaxyBaHHs nepenbayeHo Garatopasosi nogo-
poxi 3acTpaxoBaHoi ocobm (n. 1.3.26 [JoroBopy cTpaxyeaHHs (dogaTok 2
po Odpeptn)), To CTpaxoBuK Hece BigNOBIAAMNBHICTb Y MeXax Tiei Kinb-
KOCTi OHiB, NpoTAroM sikux 3acTpaxoBaHa ocoba hakTnyHo nepebysana
3a KOpAoHOM, ane He Binblue KinbKoCTi AHiB BignosigHo fo m. 7 IHausi-
AyanbHoi YacTuHn florosopy ctpaxysaHHs (Jopatok 1 go OcbepTn).
55. Akwo Ha MOMEeHT yknafeHHs Lboro [loroBopy CTpaxyBaHHs
3actpaxoBaHa ocoba, 3HaxoauTbCA 3a Mexamu TepuTopii Ykpaiuu, gis
[loroBopy cTpaxyBaHHS He MOLUMPIETbCA Ha nogji, sk Hactanu [o
00 rognH 00 xBunuH 3a KuiBCbKMM 4YacoM 7-rTo AHA Big Aatw,
3a3HayeHoi y m. 6 IHauBigyanbHOi 4acTMHM [loroBopy CTpaxyBaHHS
(Domatok 1 po OdhepTh), Sk gaTa noyaTky CTPOKY MOro fji.
6. CTPAXOBA CYMA, CTPAXOBUI TAPU® TA CTPAXOBUI
NNATDK
6.1. CrpaxoBa cyma Ta cTpaxoBWid nnatix 3a «MeguuHumu BuTpaTamMu»
Ha opHy 3acTpaxoBaHy ocoby BcraHoBmtoeTbcs B €BPO (EUR) Ta
3a3Havaetbed y N. 11 IHouBigyanbHOi YacTHM [1oroBopy CTpaxyBaHHS
(Oopatok 1 no OdhepTh).
6.2. 3a «MeguyHumu Butpatamu» CTpaxyBanbHUK BHOCWUTb CTPaXOBMUiA
nnatik  (n. 14 IHgusigyanbHOi  YactuHu  [loroBOopy  CTpaxyBaHHS
(Domatok 1 po OcbepTn)) y HaLiOHaNbHIA TPOLLOBIA OOUHWLI (TPUBHI)
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454. the conditions set forth in clauses 4.5.1-4.5.3 of the Insurance
Contract (Appendix 2 to the Offer) do not apply to cases when the
Insured person entered the territory of the state/country before the
beginning of such actions or natural disasters (phenomena) or disease
situations (p.4.5.3 of the Insurance Contract (Appendix 2 to the Offer))
and diseases provided by the Insurance Programs (and Section 15 of
the Insurance Contract (Appendix 2 to the Offer)).
46.  Under this Insurance Contract, the Insurer does not
reimburse the costs of detection of Coronavirus SARS-CoV-2
(COVID-19), namely:
4.6.1. tests, when crossing the border of the country of entry in
order to obtain the right to enter;
4.6.2. tests on the contact of the Insured with the infected person,
in the absence of symptoms of the disease;
4.6.3. tests, at the own request of the Insured Person without the
need from a medical point of view;
4.6.4. tests without a doctor’s referral and without the consent of
the Assisting Company.
5. PLACE AND TERM OF THE INSURANCE CONTRACT
51.  Territory of the Contract (specified in clause 8 of the
Personal part of the Insurance Contract (Appendix 1 to the Offer)):
5.1.1. Territory | — «EUROPE»: all countries of geographical
Europe (including Belarus, Russia, Georgia, Azerbaijan, Armenia,
Kazakhstan), Mediterranean countries (Egypt, Morocco, Tunisia,
Turkey, Cyprus), and the UAE.
5.1.2. Territory Il — « WORLD WIDEn»: all countries of the world.
5.2.  The Insurance Contract does not apply:
5.2.1. to the territory of Ukraine, the country of permanent residence
of the Insured Person or the country of which he is a citizen;
5.2.2. on the territory of countries under UN sanctions, as well as
on the territory of zones of any hostilities or armed conflicts, natural
disasters (phenomena).
53.  This Insurance Contract enters into force from the moment
the Insured person crosses the border of Ukraine/country of
permanent residence, but not earlier than 00:00 Kyiv time of the day
specified in paragraph 6 of the Personal part of the Insurance
Contract (Appendix 1 to the Offer), as the start date the term of the
Insurance Contract, and not earlier than 00:00 Kyiv time of the day
following the day of receipt of the insurance premium to the Insurer's
account in accordance with paragraph 14 of the Personal Part of the
Insurance Contract (Appendix 1 to the Offer), and terminates when
the Insured person crosses the border of Ukraine (country of
permanent residence) leaving the host country, or after the expiration
of number of days (insurance period) of stay abroad, but not later
than the 24th hour of the day specified in paragraph 6 of the
Insurance Contract (Appendix 1 to the Offer), as its expiration date.
54.If the Insurance Contract provides for multiple trips of the
Insured Person (par 1.3.26 of the Insurance Contract (Appendix 2
to the Offer)), the Insurer shall be liable within the number of days
during which the Insured Person was actually abroad, but not more
than the number of days according to Clause 7 of the Personal Part
of the Insurance Contract (Appendix 1 to the Offer).
5.5. If at the time of concluding this Insurance Contract the Insured
Person is outside the territory of Ukraine, the Insurance Contract
does not apply to events that occurred before 00:00 Kyiv time on
the 7th day from the date specified in paragraph 6 of the Personal
Part of the Insurance Contract (Appendix 1 to the Offer) as the
effective date of its validity.
6. SUM INSURED, INSURANCE RATE AND INSURANCE
PAYMENT
6.1.  The sum insured and the insurance payment for "Medical
expenses" per Insured person is set in EURO (EUR) and specified
in paragraph 11 of the Personal part of the Insurance Contract
(Appendix 1 to the Offer).
6.2.  For "Medical expenses" the Insured pays an insurance
premium (paragraph 14 of the Personal part of the Insurance
Contract (Appendix 1 to the Offer)) in national currency (Hryvnia) by



LLNISIXOM NepepaxyHKy cymu cTpaxosoro nnatexy €BPO (EUR) go rpusHi,
3a oqhiLitHum Kypcom HaujioHanbHoro 6aHky YkpaiHu Ha AeHb YKNaaeHHs
[oroBopy CTpaxyBaHHs.
6.3. CrpaxoBa Cyma Ta CTpaxoBui MnaTik 3a «HellacHuM BUMagKoM»
Ha ogHy 3acTpaxoBaHy 0Ccoby BCTAHOBIMIOETLCS B IPUBHI Ta 3a3HAYAETHCS
y n. 11 IHauBigyansHoT YacTHW [lorosopy cTpaxyBaHHs (JopaTtok 1 o
Odpepn).
6.4. CrpaxoBuin Tapud 3asHayaetbes y n. 13 IHOMBigyansHOT YacTuHN
[Horosopy ctpaxyBaHHsi (JoaaTtok 1 1o Ochepty).
6.5. 3aranbHuin cTpaxoBuid nnaTik 3a UMM [loroBopom 3a yciMa
3acTtpaxoBaHummu ocobamu 3asHavaeTses Y N. 14 1HaWBiAyanbHOT YacTUHN
[orosopy ctpaxyBaHHs (JoaaTtok 1 1o OchepTn).
6.6. CrpaxoBuin nnatik BHOcMTbCA CTpaxyBarbHWKOM OAHOPA30BO 3a
Becb nepiog Aii [loroBopy CTpaxyBaHHs.
6.7. ®paHwu3a 3a UMM [loroBopoM CTpaxyBaHHS BCTAHOBOETHCA Y
n. 12 InavBipyanbHoi yacTuHn [oroBopy cTpaxyBaHHs (dogaTtok 1 go
Odepn).

7. TNPABA TA OBOB’A3KW CTOPIH
7.1. CrpaxyBanbHuk (3actpaxoBaHa ocoba) Mae npaBo:
7.1.1. oTpumaTh CTPaxoBy BUMMATY MpU HACTaHHi CTPAxoOBOro BUNAAKY B
nopsigky, nepenbaveHomy [loroBopom cTpaxyBaHHs Ta Mpasunamu;
7.1.2. iHiLitoBaTV BHECEHHS 3MiH A0 [1OroBOpY CTpaxyBaHHs;
7.1.3. npunuHuTK gito [JoroBopy 3rigHo i3 3aKOHOAABCTBOM YKpaiHu;

7.1.4. opepxatv gybnikat [JoroBopy CTpaxyBaHHs y pasi iioro BTpaTy;

7.1.5. y cynoBomy nopsaky ockaputu BigmoBy CTpaxoBuka y CTPaxosin
BMNNari.

7.2. CTpaxoBuK Ma€e npago:

7.21.  nepeBipATM JOCTOBIPHICTb iHChOpMALLi Ta JOKYMEHTIB, NoAaHuUX
CrpaxyBarnbHWKOM, @ TakOX BWKOHaHHS (BOTpUMaHHs) ymoB [orosopy

CTpaxyBaHHS;
7.2.2. 3acoByBaTM MNpuunHM, OOCTaBMHM Ta HACMigKM HACTaHHS
CTPaxoBoro BUNaaKy, nepe.ipsATH BCi nogaHi
CrpaxyBanbHukom/3acTpaxoBaHol 0CoBOK  [JOKYMEHTH, HanpaBnsaTH

3annUTW B KOMMETEHTHI OpraHu 3 nuTaHb, MOB'A3aHUX i3 PO3ChidyBaHHAM
MPUYNH HACTaHHS CTPAax0BOTO BUMAAKY i BUSHAYEHHSM PO3MIpy 36UTKY;
CaMOCTIIHO NPOBOAMTM PO3CMidyBaHHA AN 3'CYBaHHS MPUYKMH Ta
0BCTaBMH CTPaXOBOTO BUNALKY;

7.2.3.  iHiLjloBaTM BHECEHHS 3MiH 10 [JoroBOpy CTpaxyBaHHs i BUMaratu
Bin CTpaxyBanbHWKa LOLATKOBOTO CTPAXOBOrO MAaTexy npu NiaBULLEHHI
CTYNEHS PU3KKY;

7.24. BiGMOBWTW Y CTpaxoBiit BUMnaTi abo 3MeHWMUTU ii po3mip Y
BMMagkax, nepeabayermx [loroopom cTpaxysaHHs Ta [pasunamu;

7.25. akwo CrpaxyBanbHuk/3actpaxoeaHa ocoba 6e3 noBaxHUX
npuunH  He nosigomuna CTpaxoBMka NP0  HACTaHHS  CTPaxoBOro
BMNAZKy — BiAMOBWTW B CTPAXOBOI BUNNATI;

7.26. npunuHut [orosip CTpaxyBaHHA 3rigHO i3 3aKOHO4ABCTBOM
YkpaiHu.
7.3. CrpaxyBanbHuk (3acTpaxoBaHa 0coba) 3060B’13aHU:

7.3.1.BHOCUTU CTpaxoBi MnaTtexi y po3Mmipax i y CTPOKM, BM3HAYEHI
[loroBopom cTpaxyBaHHs;

7.3.2.npn yknagaHHi [loroBopy CTpaxyBaHHd MMCbMOBO —Hapgaty
CrpaxoBuKy iHhopmaLilo Npo BCi BigoMi iiomy 06CTaBWHM, LLO MaKTh
iCTOTHE 3HaYeHHs! ANst OLIIHKW CTPaxoBOro pu3mKy;

7.3.3.BnpogoBxX 3 (Tpbox) poboumx AHiB nosigomutn CTpaxoBuka Mpo
Byab-AKky 3MiHy CTPaxoBOTO pu3uKy (BiZOMOCTEN 3a3HayeHux y [oroBopi
CTpaxyBaHHsl). Y pasi 30inblUEHHS CTYNeHs puU3NKy — Ha BUMOTY
CrpaxoBuka yknactm popatkoBy yrogy Ao [loroBopy CTpaxyBaHHS i
CNNaTUTV QOAATKOBUI CTPAXOBUIA NNaTiX;

7.3.4.03HaromuTICS 3 ymoBamu [loroBopy cTpaxyBaHHs Ta lpasunamu;

7.3.5.03HaromnTi  3acTpaxoBaHy ocoby 3
CTpaxyBaHHsi Ta [pasunamu;

7.3.6.npu yknapaHHi [loroBopy cTpaxyBaHHS MWUCLMOBO MOBIAOMUTM
CTpaxoBuKka NpO iHLI YMHHI [JOrOBOPW CTpaxyBaHHs LIOAO NpeameTy
[oroBopy CTpaxyBaHHs;

ymoBamn  [loroBopy
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converting the amount of insurance premium nominated in EURO
(EUR) to Hryvnia, at the official exchange rate of the National Bank
of Ukraine the day of concluding the Insurance Contract.
6.3. The sum insured and the insurance premium for an
"Accident" per Insured Person is set in UAH and is indicated in
clause 11 of the Personal Part of the Insurance Contract
(Appendix 1 to the Offer).
6.4.  The insurance rate is specified in paragraph 13 of the
Personal part of the Insurance Contract (Appendix 1 to the Offer).
6.5.  The total insurance payment under this Contract for all
Insured Persons is specified in clause 14 of the Personal Part of the
Insurance Contract (Appendix 1 to the Offer).
6.6.  The insurance premium is made by the Policyholder once
for the entire period of the Insurance Contract.
6.7.  The deductible under this Insurance Contract is indicated in
clause 12 of the Personal part of the Insurance Contract
(Appendix 1 to the Offer).

7. RIGHTS AND OBLIGATIONS OF THE PARTIES
7.1. The Policyholder (Insured Person) has the right to:
7.1.1.  receive an insurance indemnity in the event of an insured event
in the manner prescribed by the Insurance Contract and the Rules;
7.1.2. initiate amendments to the Insurance Contract;
7.1.3. terminate the Insurance Contract in accordance with the
legislation of Ukraine;

7.1.4. to receive a duplicate of the Insurance Contract in case of
its loss;
7.1.5. to appeal in court against the Insurer's refusal to pay the

insurance indemnity.

7.2.  The Insurer has the right to:

7.21. check the accuracy of information and documents
submitted by the Policyholder, as well as compliance with the terms
of the Insurance Contract;

7.2.2. to find out the reasons, circumstances and consequences
of the insured event, to check all the documents submitted by the
Policyholder/Insured Person, to send inquiries to the competent
authorities on issues related to the investigation of the causes of the
insured event and determining the amount of damage;
independently conduct investigations to determine the causes and
circumstances of the insured event;

7.2.3. initiate amendments to the Insurance Contract and demand
from the Policyholder an additional insurance payment when the
degree of risk increases;

7.2.4. refuse the insurance indemnity or reduce its amount in the
cases provided by the Insurance Contract and the Rules;

7.2.5. refuse the insurance indemnity if the Policyholder/Insured
Person without valid reasons did not inform the Insurer about the
occurrence of the insured event;

7.2.6. terminate the Insurance Contract in accordance with the
legislation of Ukraine.

7.3.  The Policyholder (Insured Person) is obliged to:

7.3.1. pay insurance premiums in the amounts and within the
terms specified in the Insurance Contract;

7.3.2. when entering the Insurance Contract, provide the Insurer
in writing with information on all known circumstances that are
essential for the assessment of insurance risk;

7.3.3. notify the Insurer within 3 (three) working days of any
change in insurance risk (information specified in the Insurance
Contract); enter into an additional agreement to the Insurance
Contract and pay an additional insurance premium in case of
increasing the degree of risk — at the request of the Insurer;

7.34. get acquainted with the terms of the Insurance Contract
and the Rules;

7.3.5. acquaint the Insured Person with the terms of the
Insurance Contract and the Rules;

7.3.6.  when concluding the Insurance Contract, notify the Insurer
in writing about other valid Insurance contracts concerning the
subject of the Insurance Contract;



7.3.7.noBigomMutn CTpaxoBWKa MPO HACTaHHS CTPaxOBOro BWNAdKy B
CTpOK, nepenbayeHunin ymosamu [JoroBopy CTpaxyBaHHs;
7.3.8.BMKOHYBATM pO3MopskeHHs Ta/abo pekomeHpaLii  AcucTyouyoi
komnaHii abo CTpaxoBuka;

7.3.9.norogxyBatn 3i  CTpaxoBukom abo ACKUCTYHOUOK KOMMaHie,
TenedoHn AKoi 3a3HaveHi y [loroBopi cTpaxyBaHHs, BCi [Aii, NOB'A3aHi 3
OTPUMaHHAM MiKyBaHHS Ta iHLWWX MOCMYr Yy pasi HaCTaHHS CTPaxoBOro
BUNALKY;

7.3.10. HapgaT1 npaBO JOCTyny nikapie-ekcnepTiB CTpaxoBuka Ta WOro
YNOBHOBaXeHWX NPeACTaBHWKIB 40 BCIET MeAUYHOI, (PiHAHCOBOI Ta iHLLOI
LOKYMEHTALii, N0B'A3aHOi 3i CTPaxOBUM BUNALKOM;

7.3.11. yxuBaTM BCIX HeobXigHMX 3axoAiB lWoAo 3anobiraHHs Ta
3MEHLLUEHHS 30MTKiB, 3aBLAHNX YHACTILOK HACTaHHS CTPaXOBOro BUNAAKY;
7.3.12. BMKOHYBATW YCi ymoBW [10roBOpY CTpaxyBaHHS.

7.3.13. Y pasi oTpumaHHsi BuropgoHabyBayem BiALLKOOYBaHHS 30MTKY B
Oyab-siKin hopmi Big TpeTix 0Cib, BUHHMX Yy HACTaHHI CTPaxOBOrO BUNAZKY,
npotarom 3 (Tpbox) pobouMx [OHIB (3 AHS OTPUMAHHS) MUCBMOBO
cnosictutn npo ue CTpaxoBuka, a SKWO BunMnata CTPaxoBOro
BigWKoayBaHHa Bxe Oyna 3giicHeHa CTpaXoBMKOM — YNPOMOBX
30 (TpuausaTh) poboumnx gHiB noBepHyTM CTpaxoBuKy CyMy OTPUMAHOIO
CTPaxoBOro BifLKoAYyBaHHs abo BiBNOBiAHY NOTO YaCTHHY.

7.3.14. MosepHyTn CTpaxoBWKy BUMMAYeHy Cymy CTpaxoBOi BUMMaT
ynpogoBx 30 (TpuausTb) pobounx OHIB, SKWO NPOTArOM BCTAHOBMEHMX
3aKOHOAABCTBOM ~ YKpaiHM CTPOKIB  MO30BHOI  AaBHOCTI  BUSIBUTHCS
obcTaBMHa, fika € MiLCTABO [N BiAMOBM Y 3MIMCHEHHI CTpaxoBoi
N

7.3.15. Cnogictut CTpaxoBuka NpO MOXMMBWA Cy[OBMA MPOLEC, LU0
pO3MoyaTuin Mo BiJHOWEHHK [0 TpeTix ocib abo 3actpaxoBaHoi 0cobm
(BuropoHabysaua), wo mae 6GesnocepegHe abo omocepenkoBaHe
BiHOLLEHHS [JO CTPaX0BOTO BUNASKY.

7.3.16. YTpumyBaTics Big Oyab-skMX [Oill, O MOXYTb 3aLKOAUTM
iHTepecam CTpaxoBuKa, 3@ BUHATKOM 30iNCHEHHS CBOIX npas, LU0
BM3HayeHi MpaBunamu Ta [JoroBopoM CTpaxyBaHHs.

7.3.17. 3abe3neunTi nNpaBo BAMOTW A0 OCI0, BignoBIganbHUX 3a 3aBAaHY
LKody, a Takox nepeaat CTpaxoBuKy yCi JOKYMEHTU Ta 34INCHUTM BCi
fii, HeoOxigHi Ans 3abe3neyeHHs npaBa BUMOIM 0 BUHYBATLiB (TPETiX

ocif).
74, CTpaxoBuK 3000B’I3aHWIA:
74.1. osHanmomuT  CTpaxyBanbHWka 3  ymoBamu  [loroeopy

cTpaxyBaHHsi Ta [pasunamu;
74.2. npoTarom 2 (ABOX) pobounx AHiB, 8K TifbKM CTaHe BiAOMO Npo
HaCTaHHs CTPaxOBOro BMMAZKY, BXWUTW 3ax0ZiB LLOAO OhOPMIEHHS BCiX
HeoOXiOHWX [OKYMEHTIB NS CBOEYACHOrO 3OiACHEHHs  CTpaxoBoi
BUMMaTK;
7.4.3.  Npu HacTaHHi CTPaxoBOro BMNaaKy 34iNCHUTK CTpaxoBy BUMNIaTy
y nepenbavyeHuit LM [loroBopom CTpaxyBaHHs CTPOK;
744. Tpumatm y TaemHuuyi BigomocTi npo  CtpaxyBanbHuka
(3acTpaxoBaHy 0coby), MOr0O MailHOBMIA CTaH, 3a BMHSITKOM BWMagKis,
nependaveHnx 3aKkoHOAaBCTBOM YKpaiHu.
8. [ii BACTPAXOBAHOI OCOEW MPU HACTAHHI
CTPAXOBOI'O BUMAOKY

8.1. Y pa3i HacTaHHd nogji, WO Mae O03HaKW CTPaxoBoi,
3actpaxosaHa ocoba abo ii ynoBHOBaXEHWUN NpeacTaBHUK 30060B’A3aHa
HeranHo MOBIOMWUTM NpO Le ACUCTYlO4y KOMMaHilo 3a HOMepoM
Linogobosoro 6aratokaHansHoro TenedoHy: +38 044 251 28 11, abo
HanpaevBl SMS nosigomneHHs Ha Homep: +38 050 861 06 18, abo
e-mail; assist@assist-ukraine.com
8.1.1.  Ta nOBIZOMWTM HaCTyMHy iHdopmaLio Wwoao 3acTpaxoBaHoi
ocobu:

* npi3BuLLe, IM'S;

* MPUYMHY 3BEPHEHHS],

* HoMmep [loroBopy CTpaxyBaHHS Ta TePMiH ioro Ai;

* CTpaxoBy Cymy 3a [l0roBOPOM CTpaxyBaHHs;

* porpamy CTpaxyBaHHS;

* CBOE MiCLIE3HAXOMKEHHS Ta HOMEP KOHTAKTHOMO TenedoHy;

* aapecy Ta TenedoH 0cobu, ska 34INCHIOE NiKyBaHHS.
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7.3.7. notify the Insurer about the occurrence of the insured event
within the period stipulated by the terms of the Insurance Contract;
7.3.8. follow the orders and/or recommendations of the Assisting
Company or the Insurer;

7.3.9. agree with the Insurer or the Assisting Company, which
telephone numbers are specified in the Insurance Contract, all
actions related to receiving treatment and other services upon the
occurrence of an insured event;

7.3.10. grant the right of access to medical experts of the Insurer
and his authorized representatives to all medical, financial and
other documentation related to the insured event;

7.3.11. take all necessary measures to prevent and reduce losses
caused by the occurrence of the insured event;

7.3.12. fuffill all the conditions of the Insurance Contract.

7.3.13. In case the Beneficiary receives indemnification in any form
from third parties guilty of the insured event notify the Insurer in
writing within 3 (three) working days (from the date of receipt), and
return to the Insurer within 30 (thirty) working days the amount of
the received insurance indemnity or its corresponding part if the
payment of insurance indemnity has already been made by the
Insurer;

7.3.14. Return to the Insurer the paid amount of insurance
indemnity within 30 (thirty) working days, if during the statute of
limitations established by the legislation of Ukraine circumstances
have appeared that are the basis for refusing to pay indemnity.

7.3.15. Notify the Insurer about a possible lawsuit initiated against
third parties or the Insured person (Beneficiary) that is directly or
indirectly related to the insured event.

7.3.16. Refrain from any actions that may harm the interests of the
Insurer, except for the exercise of their rights under the Rules and
the Insurance Contract.
7.3.17. Ensure the right to claim from the persons responsible for
the damage, as well as transfer all documents to the Insurer and
take all actions necessary to ensure the right of claim against the
damage causers (third parties).
74.  The Insurer is obliged to:
7.4.1. to acquaint the Policyholder with the terms of the Insurance
Contract and the Rules;
7.4.2. take measures to draw up all the necessary documents for
the timely payment of the insurance indemnity within 2 (two)
working days, as soon as it becomes known about the occurrence
of the insured event;
7.4.3. pay an insurance indemnity upon the occurrence of an
insured event within the period provided by this Insurance Contract;
74.4. keep secret information about the Policyholder (Insured
Person), his property status, except as provided by the legislation of
Ukraine.
8. ACTIONS OF THE INSURED PERSON UPON
OCCURRENCE OF INSURED EVENT
8.1.Upon occurrence of an event that has signs of an insured
one, the Insured Person or his authorized representative must
immediately notify the Assisting Company at the number of
round-the-clock multi-channel phone: +38 044 251 28 11, or by
sending an SMS to: +38050 861 06 18, or e-mail:
assist@assist-ukraine.com
8.1.1. and report the following information about the Insured
Person:
« full name;
« the reason for the appeal;
« number of the Insurance Contract and term of its validity;
+ the sum insured under the Insurance Contract;
* insurance program;
« the location of applicant and contact phone number;
+ address and telephone number of the person providing treatment.



mailto:assist@assist-ukraine.com
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8.1.2.  Ysrogutn 3 AcucTytodolo komnaHieto Ta/abo CtpaxoBukoMm BC
CBOI nofanblui Aii 3 OTPUMaHHA MeauyHoi abo iHLWOT AoNoMory Ta LisTh y
CyBOpii BiANOBIGHOCTI 4O IHCTPYKLiN | pekomeHaaLin ACUCTY04OT KoMNaHii
Ta/abo CtpaxoBuka.

8.1.2.1. Y Bumagky, skwo 3acTpaxoBaHa ocoba (abo ocoba, ska
npeacTaBnse iHTepecu) 3 00'€KTUBHUX Ta MOBAXHWX MPUYWMH He 3Morna
3B'a3aTMCb 3 AcCUCTyl0uOl0 KomnaHielo Ta/abo CrpaxoBukoMm [Ans
OTPUMaHHs HeobxigHoT gonomoru i byna 3myLueHa camoCTiiHO onnaTuTy
BapTiCTb HaJaHOi MeauyHOi abo iHLWOI JOMOMOrM, BOHA MOBMHHA MpW
MepLLii Xe MOXIMBOCTI (ane He MisHile 24 roanH 3 MOMEHTY HacTaHHS
nogii) nosigomuti CTpaxosuka Ta/abo AcuCTyIOMy KOMMaHilo npo akt
3BEPHEHHS 3a JONOMOrOI0 i PO CyMy CBOiX BUTPAT. Y pasi HEBUKOHAHHS
Uiei Bumoru HabupawTb unMHHOCTI ymosu n. 9.1.1.2 uboro [orosopy
cTpaxyBaHHsi (HogaTtok 2 o Odoepy).

8.1.2.2. BignosigHo go ymoB n. 8.1.2.1 ysoro [JoroBopy CTpaxyBaHHS
(Domatok 2 po OdpepTn) [0 OO'EKTMBHMX Ta MOBAXHUX MPUYMH

BiZIHOCUTHCS:
8.1.2.21. HenputoMHWiA  ab0  iHWMIA  TOCTPUA  CTaH  3A0POB'S
3acTpaxoBaHoi ocobu (wok Oyab-Akoi eTionorii, konanc, BTpaTa

CBIOMOCTi  TOWIO), sk OO'€KTMBHO He [o3Bonse 3pobutn (abo
OpraHisyBaTi) MOBIZOMMEHHS MPO Mogilo Ao AcucTytouoi komnaii abo
CTpaxoBwka;

8.1.2.2.2. BigcyTHICTb AilouMx 3acobiB 3B'a3ky y Micui nepebyBaHHs
3acTtpaxoBaHoi 0cobwm.

8.1.3.  lopyweHHs TepMiHIB MOBIZOMMNEHHS NPO HAcTaHHA nogii (Lo
Mae O3HaKM CTPaxoBOrO BWNagky) ©Oe3 NOBaXHWX MPUYNH Hapdae
CTpaxoBuKy NpaBo BiAMOBWTM Y 3[iAICHEHHI CTPaXOBOi BANMATH.

81.31. Ha Buwmory CripaxoBuka, Yy BUMagKy HELOTPUMAHHS
3acTpaxoBaHow 0cobol TepMiHy NOBIAOMMEHHS MPO MOAi0, WO Mae
O3HaKM  CTPaxoBOrO  BUMagKy, 3acTpaxoBaHa ocoba  MOBWHHA
00rpyHTYBaTH Lie Y NMCbMOBIi hOpMi.

8.2. Mopatu nucbmoBy 3asBy npo NOMio, WO Mae O3Haku
CTPaxoBOro BUMagKy (3a BCTaHOBMEHoW CTpaxoBWMKOM (HOPMOH) He
nisHiwe 30 (TpuausTtb) pobounx AHIB Big MOMEHTY B'i3y Ha TEpUTOpItO
Ykpainu.

8.2.1. Axwo 3 noBaxHMXx npuynH 3acTpaxoBaHa ocoba abo i
JosipeHa ocoba (npeacTtaBHuUK) He 3mornu nopatu CTpaxoBuky 3asBy
npo Mogito, WO Mae 03HakW CTPaxoBOrO BWNAAKY, Y BCTAHOBMEHWNA
[loroBopom CTpaxyBaHHs TEpMiH, BOHM 3000B'Si3aHHI NigTBEpPAMTH Le

AOKYMEHTarbHo.
9. TMOPAOOK HAOAHHA nocnyr
TA BUSHAYEHHA PO3MIPY

CTPAXOBOI BUNMNATH
9.1. CrpaxoBa BMnnata B paxyHok onnath «MeouyHux BWTpaT,
nepenbaveHux [porpamolo CTpaxyBaHHsl, OpraHizoBaHux ACUCTYHOHOH
komnaHieto ans 3actpaxoBaHoi ocobu, 3aiicHieTbess CTpaxoBukom 6e3
yyacTi 3actpaxoBaHoi 0cobu Ha migcTasi BuUcTaBneHux CTpaxoBuKy
AcuCTyI040I0  KOMMaHielo paxyHkiB. [lopsipok Ta CTPOKM  CTPaxoBoi

BunnatM  obymMoBMIOIOTLCA  Joroopamu Mk CTpaxoBukom  Ta
AcuCTYI04OI0 KOMMaHIE.
911. Y  pa3i  camocTiHOI  onnatu BapToCTi nocnyr

CrpaxyBanbHukom/3acTpaxoBaHow 0c06010, OTPUMAHMX 3a KOPAOHOM:
9.1.1.1. Axwo 3actpaxoaHa ocoba ysroguna Ccymy BWTpaT 3
AcucTyrouoilo komnaHieto Ta/abo CTpaxoBMKOM MpU HACTaHHI CTPaxXOBOro
BUNagKy, BUTpaTH 3acTpaxoBaHoi ocobu BiaLLkoaoBYTECS CTpaxoBUKOM
nicns NoBepHeHHst 3acTpaxoBaHOi 0CobM i3-3a KOpAOHY Ta micns
PO3rAsAy OpuriHaniB AOKYMEHTIB, WO MigTBEPAXYTb (akT HacTaHHS
CTPaxoBOro BUNAZKY Ta CyMy BUTpaT.
9.1.1.2. Axwo 3actpaxosaHa ocoba He ysroguna cymy BWTpaT 3
Acuctyiouolo komnanielo Ta/abo CtpaxoBukoMm, CTpaxoBuK 3fiACHIOE
BUMNaTy y po3Mipi eksiBaneHTy He binbwe 100 EBPO (EUR) Ha nigcTasi
opuriHaniB [OKYMEHTIB, L0 MiATBEPIKYIOTb (DAKT HACTaHHS CTPaxoBOro
BUMaAKY.
9.2. YmMoBM 3[iliCHEHHSI CTPaxoBOi BWUNMNAaTh NPU  HacCTaHHi
CTPaxoBOro BMNaAKy 3a pusnkom «HewacHuin Bunagoky»:
9.21. y pa3i oTpumaHHs 3acTpaxoBaHOK 0COOO0K TPaBMAaTUYHOrO
YILKOZKEHHS1 BHACTIZOK HELLACcHOro Bumagky, 3rigHo 3 «Tabnuueto
1

8.1.2. Agree with the Assisting Company and / or the Insurer all
the further actions to receive medical or other assistance and act in
strict accordance with the instructions and recommendations of the
Assisting Company and / or the Insurer.

8.1.2.1. If the Insured person (or the representative) could not
contract the Assisting Company or the Insurer for objective and
valid reasons and/to obtain the necessary assistance and was
forced to pay the cost of medical or other assistance provided, the
Person must, as soon as possible (but not later than 24 hours from
the moment of the event) notify the Insurer and/or the Assisting
Company of the fact of recourse and the amount of the expenses.
In case of non-compliance with this requirement, the conditions of
par 9.1.1.2 of this Insurance Contract (Appendix 2 to the Offer) shall
enter into force.

8.1.2.2. In accordance with the terms of paragraph 8.1.2.1 of this
Insurance Contract (Appendix 2 to the Offer) the objective and valid
reasons include:

8.1.2.2.1.unconscious or other acute state of health of the Insured
(shock of any etiology, collapse, loss of consciousness, etc.), which
objectively does not allow to make (or organize) notification of the
event to the Assisting Company or the Insurer;

8.1.2.2.2. lack of effective means of communication at the location
of the Insured person.
8.1.3. Violation of the terms of notification of the event (which has
the characteristics of an insured event) without good reason gives
the Insurer the right to refuse to pay an insurance indemnity.
8.1.3.1. At the request of the Insurer, in case the Insured Person
fails to comply with the deadline for notification of an event that has
the characteristics of an insured event, the Insured Person must
justify this in writing.
8.2. Submit a written Application regarding the event that has the
characteristics of an insured event (according to the form
determined by the Insurer) no later than 30 (thirty) working days
from the moment of entry into the territory of Ukraine.
8.2.1. If for valid reasons the Insured Person or his/her proxy
(representative) has not been able to submit to the Insurer an
Application for an event that has the characteristics of an insured
event within the term established by the Insurance Contract, they
are obliged to provide documentary evidence.
9. PROCEDURE OF SERVICES PROVISION AND
DETERMINATION OF THE AMOUNT OF INSURANCE
REIMBURSEMENT
9.1. Payment of insurance indemnity as reimbursement of
«Medical expenses» provided by the Insurance Program, organized
by the Assisting Company for the Insured Person, is made by the
Insurer without the participation of the Insured Person on the basis
of invoices issued to the Insurer by the Assisting Company. The
procedure and terms of insurance payment are stipulated by the
agreements between the Insurer and the Assisting Company.
9.1.1.1n case of self-payment by the Policyholder/Insured Person of
the cost of received abroad services:
9.1.1.1. If the Insured person upon the occurrence of an insured
event agreed on the amount of expenses with the Assisting
Company and/or the Insurer, the Insured's expenses are
reimbursed by the Insurer after the Insured person’s return from
abroad and after reviewing the original documents confirming the
fact of the insured event and the amount of expenses.
9.1.1.2. If the Insured person has not agreed the amount of
expenses with the Assisting Company and / or the Insurer, the
Insurer shall make a payment in the amount not exceeding
EUR 100 on the basis of the original documents confirming the fact
of the insured event.
9.2. Terms of insurance payment upon occurrence of an
insured event at the risk of "Accident":
9.2.1. in case the Insured Person receives a traumatic injury as a
result of an accident, the indemnity is paid according to the "Table



PO3MIpiB CTPaxXOBWX BUMMAT B pa3i HAaCTaHHS TpaBMAaTUUHUX abo iHLIKX
TiNecHUX yLIKomkeHb 3acTpaxoBaHoi 0cobuy;

9.2.2. Y pasi BCTaHOBNeEHHs1 3acTpaxoBaHiin 0cobi rpynu iHBanigHOCTI
BHACIMiQOK HELacHOro BUNagKy po3Mip CTPaxoBol BUMMATW BU3HAYAETHCS
Y BifiCOTKaxX CTPaxoBOi CyMy 3a HEeLaCHUM BUMNaaKOM:

9.2.2.1.100% — y pasi BCTaHOBIMEHHS NepLUOi rpynu iHBanigHOCTi;
9.2.2.2.75% — y pasi BCTAaHOBNEHHS ApYroi rpynu iHBanigHocTi;
9.2.2.3.50% — y pasi BCTaHOBMEHHS TPETLOI rpyn iHBaNigHOCTI;
9.2.2.4.80% Yy pasi BCTAHOBMEHHS NEPBMHHOI  iHBaNigHOCTI
HenoBHONITHIN 3acTpaxoBaHiit 0cobi.

9.23. Y pasi cmepti 3actpaxoBaHoi 0CO6M BHACMILOK HELLACHOrO
Bunagky CrpaxoBuk Bunnavye BurogoHabysauy/cnagkoemusam 100%
CTPaxoBoi Cymu.

9.24. Y pasi cmepTi abo BCTAHOBMNEHHS iHBAIOHOCTI 3acTpaxoBaHi
ocobi nicns TpaBMM Ta OTPUMaHHS 3acTpaxoBaHOl 0CO00K0 YacTUHM
cTpaxoBoi Bunnati, BurogoHabyeauy BMNMAYyeTbCS PisHULSA  MiX
BMNNATO, NependayeHoio B pasi BCTAHOBNEHHS iHBanigHOCTI abo cMepTi
3acTtpaxoBaHoi 0cobu, Ta 3AINCHEHOK CTPAX0BOK BUMNATOH.

9.3. CtpaxoBa Bunnata 3a n.9.1.1 [oroBopy CTpaxyBaHHs
(Dopatok 2 7o OdepTn)) 30iCHI0ETBCS 3acTtpaxoBaHit
ocobi/BurogoHabysavy B YKpaiHi y HaLiOHamnbHIA TPOLIOBIA OAMHML
YkpaiHM  (TpWMBHS)  LUAAXOM  Mepekasy  CTpaxoBOi  BMMNaTy
CrpaxysanbHuky/3actpaxoaHiin  0cobi/BurogoHabysavy 3a odiLlinHum
kypcom HauioHansHoro 6aHky Ykpainu rpusHi go €BPO (EUR), abo
BamnioTu kpaiHn nepebyBaHHs, SKOKW CMnadvyBanuCb paxyHku, Ta sika
BU3HaeTbca HBY Ha pgaty akTMyHOi cnnaty BuTpaT 3a KOPAOHOM.
Crpaxosa Bunnata 3a n.9.2 [orosopy cTpaxysaHHs (HomaTok 2 1o
Odpeptu)) 3aiicHioeTbest 3acTpaxoBaHin ocobi/BurogoHabysady B YkpaiHi
Y HawjioHarbHil rpoLLOBIi O4UHULL YKpaiHK (TpUBHS).

94. CrpaxoBuk cnnavye nikyBaHHs 3acTpaxoBaHoi 0cobu 3a Kopao-
HOM Y MeXax CTPaxoBOi CyMM, BCTaHOBEHOI [JOroBOPOM CTpaxyBaHHS, A0
TOrO Yacy, KOnm CTaH 300pOB's 3acTpaxoBaHOi 0CoOM 3a BUCHOBKOM flikaps
[acTb 3MOry eBakyroBaTy ii 10 YkpaiHu / kpaiHu NOCTIHOrO NPOXMBAHHS.
9.5. fAkwo Ha paty 3akiHueHHs cTpoky Aii [loroBopy CTpaxyBaHHs
3actpaxoBaHa ocoba noTpebye HeBigKnagHOi MeAMyYHOI JonoMorK, ane
3a MeV4HUM BUCHOBKOM 3acTpaxoBaHa ocoba He mignsrae esakyaii B
kpaiHy NOCTINHOTO NpoXwuBaHHSA, To CTPaxoBuK BiALLKOAOBYE BUTPATH Ha
nojanblue HeBigknagHe nikyBaHHS 3acTpaxoBaHOi 0Cobu 3a KOPLOHOM
CTPOKOM He Ginblue 7 KaneHAapHUX AHIB 3a YMOBW, WO Taki BUTPaTH He
BWXOOSATb 33 MEXi CTPaxoBOi CymMu.

9.6. 3a KOXHMM OKPEMMM BMOOM CTPaxyBaHHSi 3@ KOXHOI
3acTtpaxoBaHol 0c000K0 Cyma CTpaxoBUX BMMMAT 3a BCiMA CTPaxoBUMM
BMMagKamu, WO cTanucs B nepiod Aii [loroBopy cTpaxyBaHHS, He NOBUHHA
nepeBuLLyBaTW CTPaxOBOi CyMM, BCTaHOBMEHOI 33 KOXHOK OKPEMOIO
3acTpaxoBaHo 0co60H.

9.7. 3a KOXHMM OKpeMUM BMOOM CTpaxyBaHHs 3aranbHa cyma
CTpaxoBMX BMMMaT 3a BCiMa CTPaxoBMMW BUMagKamil, LU0 CTanucs B
nepiog Aii [loroBopy cTpaxyBaHHs, He MOBWHHA NEPEBWLLYBATN CTPAXoBOi
CyMM, BCTAHOBNEHOI [I0r0BOPOM CTpaxyBaHHs.

9.8. fAkwo nicns  3QiMCHEHHS CTPaxoBOi BMMMATM 33  OAHIElD
3acTpaxoBaHolo 0cob0t0 3'ABUNMCL MiACTaBuM ANs BUNNaTh y Ginbliomy
pO3Mipi 3a BigMoOBIgHMM CTpaxoBuM BunagkoM, To CTpaxoBuMK 3AiMCHI0E
CTpaxoBy BMMMaTy 3a BUMpaxyBaHHsSM PaHille 3MiACHEHUX BANMAT 33 LM
CTPaxoBMM BUMaLKOM.

9.9. [oKyMeHTH, WO HagalTbCsA 3acTpaxoBaHOK 0Co6OK AnA
nigTBepaXeHHs (paKTy HacTaHHA CTPaxoBOrO BWUMagKy Ta CyMU
BUTpaT:

9.9.1.nucbMOBa 3asiBa NPO CTPaxXoBY MOZjH), L0 MaE 03HaKM CTPaxoBOro
BuNagky (BctaHoBneHoi CTpaxoBukom opmu);

9.9.2.konis [oroBopy CTpaxyBaHHsl, 3 skuMm 3acTpaxoBaHa ocoba
nepebysarna 3a KOpAOHOM;

9.9.3.opuriHan [oBigku-paxyHka abo MeAMYHOro pamnopTy Big Jikaps 4w
MeaNyHOro 3aknagy (Ha cipmoomy bnaHky 3aknagy abo 3 BignoBigHUM
LITaMnoM) i3 3a3HavyeHuMU npisBuLLeM 3acTpaxoBaHoi 0COBW, TOUHUM
[iarHo3oM, [aTol 3BEPHEHHSI 3a MEMYHO [O0MOMOroK, TPUBAMICTIO
niKyBaHHS, AOKMNaAHUMKU BIJOMOCTAMM NPO HajaHi MEeAMuHi mocnyru,
[iarHOCTUKY, NpU3HaYeHi MeauKaMeHTH;
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of insurance benefits in case of traumatic or other bodily injuries of
the Insured Person";

9.2.2. In case of establishing of disability group for the Insured
person due to an accident, the amount of the insurance indemnity is
determined as a percentage of the sum insured for the accident:
9.2.2.1. 100% — in case of establishing the first group of disability;
9.2.2.2. 75% — in case of establishing the second group of disability;
9.2.2.3. 50% — in case of establishing the third group of disability;
9.2.2.4.80% — in case of establishing a primary disability of a
minor Insured Person.

9.2.3. In case of death of the Insured Person as a result of an
accident, the Insurer pays the Beneficiary / heirs 100% of the sum
insured.

9.24. In case of death or establishment of disability of the Insured
Person after injury if part of the benefit has already been received
by the Insured Person, the Beneficiary shall be paid the difference
between the sum provided in case of disability or death of the
Insured Person and the insurance indemnity paid.

9.3. Insurance payment under par 9.1.1 of the Insurance Contract
(Appendix 2 to the Offer)) is made to the Insured Person / Beneficiary
in Ukraine in the national currency of Ukraine (Hryvnia) by transferring
the insurance reimbursement to the Policyholder/Insured Person/
Beneficiary at the official exchange rate of the National Bank of
Ukraine EURO (EUR), or the currency of the country of the stay in
which the bills were paid and which is recognized by the NBU on the
date of actual payment of expenses abroad. The insurance indemnity
under clause 9.2 of the Insurance Contract (Appendix 2 to the Offer))
is paid out to the Insured Person / Beneficiary in Ukraine in the
national currency of Ukraine (Hryvnia).

9.4. The Insurer pays for the Insured Person's treatment abroad
within the sum insured determined in the Insurance Contract, until the
Insured Person's state of health according to doctor’s opinion allows
to evacuate him to Ukraine / to the country of permanent residence.
9.5. If on the expiration date of the Insurance Contract the Insured
Person needs urgent medical care, but according to the medical
opinion the Insured Person is not subject to evacuation to the
country of permanent residence, the Insurer shall reimburse the
costs for further urgent medical care of the Insured Person abroad
for not more than 7 calendar days on the condition that such
costs do not exceed the sum insured.

9.6. For each individual type of insurance for each Insured Person,
the amount of insurance indemnity for all insured events that
occurred during the term of the Insurance Contract shall not exceed
the sum insured determined for each individual Insured Person.

9.7. For each individual type of insurance, the total amount of
insurance indemnity for all insured events that occurred during the
term of the Insurance Contract shall not exceed the sum insured
established by the Insurance Contract.

9.8. If, after paying out an insurance indemnity for one Insured
Person, there are grounds for payment in a larger amount for the
respective insured event, the Insurer shall pay an insurance
indemnity less the previously made payments for this insured event.

9.9. Documents provided by the Insured to confirm the fact of
the insured event and the amount of expenses:

9.9.1.a written statement about the event occurred that has the
characteristics of an insured event (the form determined by the Insurer);
9.9.2. a copy of the Insurance Contract with which the Insured
Person was abroad;

9.9.3. original certificate-invoice or medical report from a doctor or
medical institution (on the letterhead of the institution or with the
appropriate stamp) with the name of the Insured, the exact
diagnosis, the date of medical treatment, duration of treatment,
detailed information about medical services, diagnostics, appointed
medicines;



9.9.4.pevenTn (Npu HasBHOCTI), BUNUCAHI 3acTpaxoBaHiin 0cobi Nikyounm
nikapem, Ha NpuaGaHHA MeaWKaMEHTIB i3 3a3HAYEHHAM Ha3BUM KOXHOMO
MeJMYHOro Npenapary;

9.9.5.fOKyMeHTW, WO NIATBEPOAXYIOTb (hakT onnath MeAMKaMEHTIB,
HagaHux MeguuHMXx Ta iHwwx nocnyr, nepenbayennx [orosopom
(po3paxyHKOBO-kacoBi ~ JOKYMEHTM, TOBapHi YekW, PO3NUCKU  Mpo
OTPUMaHHS! rpoLLert, BaHKIBChbKI KBUTAHLLT TOLLO);

9.9.6.8eTanizoBaHi paxyHKM 3a iHLi nocnyry i3 po3buBKoto ix 3a faTtamu
Ta BapTiCTIO;

9.9.7.paxyHku 3a TenedOoHHi po3MOBU (ChakCUMINIbHI MOBIDOMIEHHS), Ha
SKWX 3a3Ha4eHo Homep TenedoHy, AaTy, vac i BapTiCTb KOXHOI pO3MOBM;

9.9.8.3aKkopaoOHHMA  MAcnopT, AOBigka NpO  peecTpavuiiHuin  Homep
00nikoBoi KapTku nnaTHWka nogatkiB (gani — PHOKIIIM); gokymeHT, Lo
nocaigyye 0coby ofiepxyBaya CTPaxoBOi BUNNATH (BHYTPILLHINA nacnopT).

9.9.9.opuriHan Npoi3HUX AOKYMEHTIB (SKWO 3asBa nogaHa 3 MeTolo
NOBEepHEHHs BapTOCTi Npoi3gy, abo Mana micue esakyauis 3acTpaxoBaHoi

ocobw);
9.9.10. vy pasi cmepTi 3acTpaxoBaHoi 0cobu — opuriHan cBigoLTBa npo
cmepTb  3acTpaxoBaHoi 0cobu; [OBigka MNpO  MPUYMHY  CMEPTI

3acTtpaxoaHoi 0cobu;

9.9.11. [OOKyMEHTW NpO NMPaBOHACTYMHWLTBO abo AOKYMEHT, WO nig-
TBEPZXXYE NPABO Ha CMafLLMHY Ha CTPaxoBy BUNNATY (4715 CnagKkoemLiB);

9.9.12. ans Apitei Bikom A0 14 pokiB — CBIZOUTBO NP0 HAPOMKEHHS
ANTWHK, Konii nacnopTa Ta goBigku npo npuceoeHHs PHOKIIM ogHoro 3
BaTbkis/onikyHiB;

9.9.13.  [OOKyMeHTW, SKi BWAaHi NiKapCbKO-KOHCYNbTALIHOW KOMICIE0
(JIKK) abo mepmko-couianbHo exkcnepTHow komicieto (MCEK), o
niaTBEPKYI0Tb BCTAHOBEHHS IHBAMIAHOCTI.

9.9.14. y pa3i QOPOXHLO-TPAHCMOPTHOI NpUroam (SIKWo 3acTpaxoBaHa
ocoba kepyBana TpaHCMOpTHUM 3acobom) — odiLliiHuiA npoTokon abo
[OBika KOMMETEHTHOrO OpraHy KpaiHu TUM4acoBoro nepebyBaHHsi Mpo
MoZito i3 3a3HaYEHHAM HaCTYNHOI iHGhopmaLlii:

9.9.14.1. npo nocagoBux 0ci6, WO 3acsiguyloTb ¢akT nogii Ta ix
MOBHOBAXEHHS HA BUKOHAHHS! TaKuX Jii;

9.9.14.2. agpecn Ta/abo Homepu TenedoHiB ocib, L0 3acBigunnu dakt
noair;

9.9.14.3. noknagHui onuc 0bCTaBMH Nogii; KoMist 3aKOPAOHHOTO NacnopTy;
9.9.14.4. cTaH 3actpaxoBaHoi 0cobM LLOAO anKkoronsHOro, HAPKOTUYHOTO,
TOKCUYHOTO CI'SIHIHHS.

9.10.  [Ona npuiaHATTS OBrPYHTOBAHOTO pilleHHs 3a  3asiBMEHO
nofieto, 3'sicyBaHHA OOCTaBWH CTPaxoBOTO BWMAAKy Ta BCTaHOBMEHHS
po3Mipy CTpaxoBoi Bunnaty CTpaxoBuK Mae MpaBO MMCbMOBO BUMaratu
MOAAHHSA HWWX [OKYMEHTIB 3 OOIPYHTYBAHHAM MPWUYMH BUMOTH, LLO
nNiaTBEPILKYIOTH (hakT i 0GCTaBUHI HACTAHHS CTPAXOBOrO BUNALKY.

9.11.  Yci BOKyMeHTH, nepeniyeHi y LbOMY po3gini, MOBWHHI ByTW
AOCTOBIPHAMY, 0CGHOPMIIEHUMM Ta 3aCBIQYEHUMWN HANEXHUM YWMHOM. YCi
BOKYMEHTU HafaloTbCs YKPaAiHCHKOK MOBOI. FAKLLO [AOKYMEHTU CKNaaeHi
iHwumM Mosamu, CTpaxyBarnbHuk/3acTpaxoBaHa ocoba Mae Hagatu
odhiLinHMA Nepeknag yKpaiHCbKOK MOBOIO.

10. CTPOK NMPUAHATTA PILLEHHSA NPO BUNNATY ABO
BIAMOBY Y BUMMNATI CTPAXOBOIMO BIALWKOAOYBAHHA
10.1. CTpaxoBuk npuiimMae pilleHHs npo Bunnaty abo BigMoBy Y
cTpaxoBin Bunnati BnpogoBX 20 pobouux OHIB Big AHSA OfepkaHHS
CTpaxoBiMKOM BCiX HEODXigHMX AOKyMEHTiB, O MiATBEPAXYIOTb (hakT
HaCTaHH$, MPUYMHIA, 06CTaBNHY Ta HACMIAKM CTPAXOBOTO BUNAAKY.

10.2. CtpaxoBa BWMNaTa  3QIACHIOETLCA  HA  nigcTaBi  3asiBu
3acTpaxoBaHoi ocobu (BurogoHabyBauya) Ha cTpaxoBy Bunnarty Ta
cknageHoro CTpaxoBMKOM CTPaxOBOTO aKTy, i3 BM3HAYEHHSIM PO3Mipy
cTpaxoBoi Bunnat. CTPaxoBWK 3MINCHIOE CTPaxoBy BUMMaTy BNPOAOBXK
10 poboumx AHIB nicns NPUAHATTS PILLEHHS NPO CTPaXoBy BUNNATY.

10.3. PiweHHs npo BiamMoBy y cTpaxosii Bunnati CTpaxoBuk Hanpasnse
3actpaxoBaHin  ocobi  (BurogoHabyBady) Yy nucbMOBI  chopmi 3
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9.94. prescriptions (if any) issued to the Insured Person by the
attending physician for the purchase of medicines indicating the
name of each drug;

9.9.5. documents confirming the fact of payment for medicines,
medical and other services provided by the Contract (cash
documents, receipts, receipts for the money, bank receipts, etc.);

9.9.6. detailed invoices for other services broken down by date
and cost;

9.9.7. invoices for telephone conversations (facsimile messages),
which indicate the telephone number, date, time and cost of each
conversation;

9.9.8. foreign passport, certificate of registration number of the
taxpayer's account card (hereinafter — PTN (Personal Tax
Number); document confirming the identity of the recipient of the
insurance indemnity (internal passport).

9.9.9. originals of travel documents (if the application is submitted
in order to return the fare, or there was an evacuation of the Insured
person);

9.9.10. in case of death of the Insured Person — the original death
certificate of the Insured Person; certificate of cause of death of the
Insured person;

9.9.11. documents on succession or a document confirming the
right to inheritance for insurance indemnity (for heirs);

9.9.12. for children under the age of 14 — a child’s birth certificate,
a copy of the passport and a certificate of assignment of PTN to
one of the parents / guardians;

9.9.13. documents issued by the Medical Advisory Commission
(MAC) or the Medical and Social Expert Commission (MSEC)
confirming the establishment of disability.

9.9.14. in case of a traffic accident (if the Insured person was
driving a vehicle) — an official protocol or certificate of the
competent authority of the country of temporary stay about the
event with the following information:

9.9.14.1. officials certifying the fact of the event and their authority
to perform such actions;

9.9.14.2. addresses and/ or telephone numbers of persons who
certified the fact of the event;

9.9.14.3. detailed description of the circumstances of the event;
9.9.14.4. the condition of the Insured Person regarding alcohol,
drug and toxic inebriety.

9.10. To make a reasoned decision on the claimed event, clarify the
circumstances of the insured event and determine the amount of
insurance indemnity, the Insurer has the right to request in writing
the submission of other documents justifying the reasons for the
claim, confirming the fact and circumstances of the insured event.
9.11. All documents listed in this section must be authentic,
executed and duly certified. All documents are provided in
Ukrainian. If the documents are drawn up in other languages, the
Policyholder / Insured Person must provide an official translation
into Ukrainian.

10.DEADLINE FOR MAKING A DECISION ON PAYMENT
OR REFUSAL TO PAY INSURANCE INDEMNITY
10.1.  The Insurer shall make a decision on payment or refusal of
insurance indemnity payment within 20 working days from the date
of receipt by the Insurer of all necessary documents confirming the
fact of occurrence, causes, circumstances and consequences of the
insured event.
10.2.  The insurance indemnity is paid on the basis of the
application of the Insured Person (Beneficiary) for the insurance
payment and the insurance act drawn up by the Insurer, with
determination of the amount of the insurance payment. The Insurer
pays out the insurance indemnity within 10 working days after the
decision on the insurance indemnity.
10.3.  The decision on refusal to pay insurance indemnity shall be
sent by the Insurer to the Insured Person (Beneficiary) in writing



00rpyHTYyBaHHAM npuunH BRpogoBx 10 poboumx AHIB Big OHA WOrO
NPUAHATTS.

11. NMIACTABM ANA BIAMOBU Y 3[IKCHEHHI CTPAXOBOI

BUMNATH

11.1. TligcTaBoto 45 BiAMOBM Y 34iICHEHH] CTPaXOBOI BUNMaTH €:
11.1.1.  HaBmucHi aii CtpaxyBanbHika abo 0CobW, Ha KOpPUCTb SKOI
yknageHun uei [loroBip cTpaxyBaHHS, CNPSMOBaHi Ha HACTaHHS
CTPaxoBOro BUMagKy. 3a3HayeHa HOpMa He MOLIMPOETbCH Ha [,
MOB’S13aHi 3 BUKOHAHHSM HWUM rPOMaZsHCLKOrO Yn Cry*60Boro 060B'A3Ky,
B CTaHi HeobxigHoi 0bopoHu (Oe3 nepeBuleHHs ii Mex) abo 3axucTy
MaiHa, JKUTTS, 300POB'A, YecTi, rigHOCTi Ta AinoBoi  penytauii.
Keanicikauis uUux il BCTAHOBMIOETHCA  BiANOBIAHO [0  YMHHOTO
3aKOHOAABCTBA YKpaiHu;
11.1.2. BuMHeHHst CTpaxyBamnbHUKOM - (isuyHOK 0c06O0K ab0 iHLLIOK
0c06010, Ha KOPUCTb SIKOi YKNaaeHo Led [JoroBip cTpaxyBaHHs, YMUCHOTO
3M104MHY, L0 NPU3BIB 40 CTPAXOBOrO BUMaAKY;
11.1.3. nogaHHs CtpaxyBanbHUKOM CBIGOMO HEMPaBAMBIX BiOMOCTEN
npo npeameT usoro [loroopy cTpaxyBaHHSt abo nmpo (PakT HacTaHHs
CTPaxoBOTO BUNALKY;
11.1.4.  HecBoevacHe nosigomneHHs CTpaxyBanbHUKoM abo 0coboto, Ha
KOPUCTb SKOi yknafeHwud LUew [orosip cTpaxyBaHHS, NpO HACTaHHS
CTpaxoBOro Bunmagky 6€3 MOBaXHWX Ha Le npuyuH abo CTBOPEHHS
CTpaxoBWKOBI NEpeLUKOA y BU3HAYeHHi 0BCTaBUH Ta po3Mipy 36MTKiB;
11.1.5.  HeBuMKOHaHHs 000B'A3KiB 3a [loroBOpPOM CTpaxyBaHHs Ta/abo
BKkasiBok CTpaxoBuka (ACKCTYI04Oi koMNaHii) npu opraHisauii abo npoTs-
rom nikyBaHHsi 3acTpaxoBaHoi 0cobu, B TOMy Yucni BigMOBa Big, 3anpono-
HOBAHOrO MiKyBarnbHOrO 3aknagy, NpU3HauYeHoro nikyBaHHs, nepeisay Ao
MOCTIHOIO MICLS NPOXWBaHHS ANS MPOAOBXKEHHS MiKyBaHHS (SKLLO 3a Me-
AVYHUMI MOKA3HUKaMW Takuid Nepeiss € AOLINbHUM Ta 0BrpyHTOBaHUM);
11.1.6.  iHWi BUNaaku, nepeadayeHi YHHUM 3aKOHOAABCTBOM YKpaiHu.

12. NPUNWHEHHA OOrOBOPY CTPAXYBAHHA TA BHECEHHA

3MIH 10 0OrOOBOPY CTPAXYBAHHA

12.1.  [lis Jorosopy cTpaxyBaHHs NPUNUHAETLCSA Ta BTpAYae YMHHICTb
3a 3r0f1010 CTOPIH, @ TAKOX Y pasi:
12.1.1.  3aKiH4YeHHs cTpoky Aii [loroBopy cTpaxyBaHHs;
12.1.2. npu noBepHeHHi 3acTpaxoBaHOi 0COBM B KpaiHy MOCTIMHOrO
NPOXMBAHHS/NEPETUHY AEPXaBHOTO KOpPAOHY YKpaiHu (3a BUKMIOYEHHSM,
gkwo [orosip cTpaxyBaHHs, yknageHuit Ha ymosax «MULTI — TRIP»
BignoBigHo 4o . 1.3.26 [loroBopy cTpaxyeaHHs (foaaTok 2 o Odepth);

12.1.3. y Bunagky niksigauii CtpaxyBanbHuka - lopuanyHoi ocobu abo
cmepTi CTpaxyBarnbHuKa - (isuyHOi 0COBW YK BTpaTW HUM Ai€3naTHOCTI,
3a BMHATKOM Bunafkie nepepbdaveHux crattamu 22, 23 i 24 3akoHy
Ykpainu «[1po CTpaxyBaHHs;
12.1.4. BuKoHaHHs CTpaxoBukoM 3000B'i3aHb neped CTpaxyBarnbHu-
KOM y NOBHOMY 06C3i;
12.1.5. niksigauii CtpaxoBuka y nopsgKy, BCTAHOBMEHOMY 3aKOHO-
[aBCTBOM YKpaiHu;
12.1.6. nNpUAHATTS CyROBOrO  pilleHHs Npo  BM3HaHHSA  [lorosopy
CTpaxyBaHHs HeLiNCHUM — 3 JaTi, 3a3HaYEHOI B pillieHHi cyay;
12.1.7. B iHWWMX BUNagkax, nepeabayeHmx 3akoHOAaBCTBOM YKpaiHu.
12.2.  [io [JoroBopy cTpaxyBaHHs MOXe 6yTv [OCTPOKOBO MPUNUHEHO
3a Bumoroto CTpaxyBanbHuka abo CtpaxoBuka.
12.3. lMpo Hamip 4OCTPOKOBO MPUNMHUTK Jito [JoroBopy CTpaxyBaHHS
Oynb-sika CTOpoHa 3060B's3aHa MUCHMOBO MOBIZOMMUTU iHLLY CTOPOHY He
nisHiwe sk 3a 30 kaneHgapHWX AHiB 4O nepenbayeHoi AaTh NPUMMHEHHS
gii [loroBopy cTpaxyBaHHs.
12.4. Y pasi JOCTPOKOBOro NpUNUHEHHS Aii [JoroBopy CTpaxyBaHHs 3a
Bumoroto  CTpaxyBanbHuka CTpaxoBWK NOBepTae MOMY  YaCTUHY
CTPaxoBOro NnaTexy 3a nepiog, L0 3anuWwMBCS [0 3aKiHYeHHs A
[oroBopy cTpaxyBaHH§, 3 BigpaxyBaHHSM HOPMaTWBHUX BUTpaT Ha
BeAeHHs1 cnpaeu y po3mipi 40 (copoka) BiACOTKIB CTPaxOBOro MiaTexy,
CMrayeHoro 3a BiAMOBIOHAM BMAOM CTpaxyBaHHs, Ta akTUYHUX BUMnaT
CTPaxoBOro BiALWKOAYBaHHS, Lo 6ynu 3giicHeHi 3a uum [oroopom
cTpaxyBaHHs. fAkwo BuMora CTpaxysarbHuka 06yMOBrEHa NOPYLUEHHSM
CrpaxoBukom ymoB [loroBopy CTpaxyBaHH§, TO OCTaHHii noBepTae
CTpaxyBarnbHUWKY CnniayeHi HAM CTPaxoBi MiaTexi NOBHICTIO.
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with substantiation of the reasons within 10 working days from the
date of decision.
11.GROUNDS FOR REFUSAL TO PAY THE INSURANCE
INDEMNITY
11.1. The grounds for refusal to make an insurance payment are:
11.1.1. intentional actions of the Insured or the person in whose
favour this Insurance Contract is concluded that are aimed at the
occurrence of the insured event. This norm does not apply to
actions related to the performance of the civil or official duties, in a
state of necessary defence (without exceeding its limits) or
protection of property, life, health, honour, dignity and business
reputation. The qualification of these actions is established in
accordance with the current legislation of Ukraine;
11.1.2. the commission by the Insured — a natural person or other
person in whose favour this Insurance Contract is concluded, of an
intentional crime that led to the insured event;
11.1.3. submission by the Policyholder of knowingly false
information about the subject of this Insurance Contract or about
the fact of occurrence of the insured event;
11.14. untimely notification by the Policyholder or the person in whose
favour this Insurance Contract has been concluded of the occurrence of
the insured event without valid reasons or creation of obstacles to the
Insurer in determining the circumstances and amount of losses;
11.1.5. non-fulfilment of obligations under the Insurance Contract
and/or instructions of the Insurer (Assisting Company) during the
organization and course of treatment of the Insured Person,
including refusal of the proposed medical institution, prescribed
treatment, refusal of moving to a place of permanent residence to
continue treatment (if such relocation is expedient and justified);
11.1.6. other cases provided by the current legislation of Ukraine.
12. TERMINATION OF THE INSURANCE CONTRACT AND
AMENDMENTS TO THE INSURANCE CONTRACT
12.1.  The Insurance contract is terminated and expires with the
consent of the parties, as well as in the case of:
12.1.1. expiration of the Insurance Contract;
12.1.2. upon return of the Insured Person to the country of
permanent residence /crossing the state border of Ukraine, unless
the Insurance Contract concluded on the terms of «MULTI — TRIP»
in accordance with paragraph 1.3.26 of the Insurance Contract
(Appendix 2 to the Offer);
12.1.3. in case of liquidation of the Policyholder — a legal entity or
death of the Policyholder — a natural person or loss of legal
capacity, except for the cases provided by Articles 22, 23 and 24 of
the Law of Ukraine "On Insurance”;
12.1.4. fulfilment by the Insurer of obligations to the Insured in full;

12.1.5. liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine;

12.1.6. adjudication to declare the Insurance contract invalid —
from the date specified in the court decision;

12.1.7. in other cases provided by the legislation of Ukraine.

12.2.  The Insurance Contract may be terminated early at the
request of the Policyholder or the Insurer.

12.3.  Any party is obliged to notify the other party in writing of its
intention to terminate the Insurance Contract in advance no later
than 30 calendar days before the envisaged date of termination of
the Insurance Contract.

12.4. In case of early termination of the Insurance Contract at the
request of the Policyholder, the Insurer returns to him part of the
insurance premium for the period remaining before the expiration of
the Insurance Contract, deducting regulatory costs of 40 (forty)
percent of the insurance premium paid for the specific kind of
insurance and actual insurance indemnity payments made under
this Insurance Contract. If the Policyholder's claim is due to the
Insurer’s violation of the terms of the Insurance Contract, the latter
shall return to the Insured the paid insurance premium in full.



12.5. Y pasi LoCcTpokoBOro NpunuHeHHs Aii [JoroBopy CTpaxyBaHHs 3a
Bumororo  Ctpaxosuka CTpaxyBanbHUKY —MOBEPTAKOTLCA  MOBHICTHO
cnnaveHi HUM CTpaxosi nnatexi. Akwo Bumora CTpaxoBuka 0OymMoBneHa
HeBWKOHaHHAM CTpaxyBanbHMKOM YMOB [lOoroBOpy CTpaxyBaHHs, TO
Crpaxosuk noeeptae CTpaxyBanbHWUKy YacTWHy CTPaxOBOrO MraTexy 3a
nepiog, O 3anuWKBCA O 3akiHYeHHs Aii [oroBopy CTpaxyBaHHs, 3
BigpaxyBaHHAM HOPMATUBHWX BWUTPAT Ha BefeEHHs crpaBu Yy po3Mipi
40 (copoka) BiACOTKIB CTPax0BOro MraTexy, CnaveHoro 3a BignoBigHAM
BMOOM CTpaxyBaHHs, Ta (DaKTUYHUX CTPaxoBWX BWMnaT, wo 6ynm
3aicHeHi (abo 6yayTb 3ailicHeHi) 3a LM [JoroBOpoM CTpaxyBaHHS.

12.6.  3miHa ymoB [loroBopy CTpaxyBaHHs B nepiog 1oro gii
3aiicHioeTbes 3a 3ropoto CtpaxysanbHuka Ta CTpaxoBuka Ha nigcTasi
NUCbMOBOI 3asiBU OHIET i3 CTOpiH npoTtarom 5 (m'atu) pobounx AHiB 3
MOMEHTY OAEPXaHHS 3asiBW iHLIOK CTOPOHOK LUMSIXOM  YKNaAEHHs
[O0AATKOBOrO AOTOBOPY A0 Liboro [JoroBopy CTpaxyBaHHsl, kvl CTae Moro
HEBIA’EMHOI YaCTVHOH MICAS MiANUCaHHS.

13. NMOPAOOK BUPILLEHHA CMOPIB.
BIANOBIJANBHICTb CTOPIH
13.1. Cnopw, Wwo BuHMKaOTb Mix CTpaxyBarnbHUKOM Ta CTpaxoBUKOM
y 3B'A3ky 3 [loroBOpOM CTpaxyBaHHsl, BUPILLYIOTLCS LWNSXOM NEPEroBopiB.
Akwo CTopoHu nig 4Yac NeperoBopiB MO CynepeuriMBAM MUTAHHAM He
BOCAINN 3rogu, Nojarnblue BUPILIEHHS CMOpIB 3AINCHIOETLECA B MOPAAKY,
BCTaHOBMEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiH.

13.2. Y BUNagKy HEBMKOHAHHA abo HEHaNEXHOro BWKOHAHHSI YMOB
[loroBopy CTpaxyBaHHS CTOPOHM HECYTb BiAMOBIgANbHICTb 3rigHO 3
UWHHMM 3aKOHOZABCTBOM YKpaiHu.

14. 3AKNMIOYHI NONOXEHHA
141, Yci TepmiHW, WO BUKOPUCTOBYIOTLCA B [lOroBOpI CTpaxyBaHHS
Bu3HaueHi y [paBunax Ta 3akoHOAABCTBI YKpaiHW. fKILO 3HAYEHHS
TEPMiHy (HaliMeHyBaHHS abo NOHATTS) He Moxe OyTM BM3HAYEHO,
BuxogaumM 3 MpaBun uM 3aKOHOAABCTBA, TO TaKe HaMMEHyBaHHS abo
MOHSATTS BUKOPUCTOBYETHCS Y CBOEMY 3BUYANHOMY JIEKCUYHOMY 3HAUEHHI.
14.2. CtpaxoBuK Hece MaiHOBY BiAMOBiAanbHICTb 3@ HECBOEYACHe
3MiCHEHHS CTPaXOoBOi BUNMATU OTPUMYBaYy CTPaXOBOI BUNNATM LUMSXOM
cnnat octaHHboMy neHi y poamipi 0,01% Big cymu 3aboprosaHocTi 3a
KOXEH [eHb MPOCTPOYEHHS, ane He Ginblue nofBiNHOI 0ONIKOBOI CTaBKM
HBY, Wwo Aaisna B nepiof, 3a Ak HapaxoBaHa NeHs.
14.3.  CrpaxyBanbHuk/3acTpaxoBaHa ocoba ynosHoeaxye CTpaxosy-
ka HanpaBnaTW 3anuTW Big MOrO iMeHi Ans OTpUMaHHS iHdopmalli, Ta
BioOMOCTeMN HeobXiaHMX ANs BPerynioBaHHs CTPaxoBOro BUMNAAKY.
14.4,  [loroBip CTpaxyBaHHsI CKNafeHW y 2 (4BOX) MPUMIPHMKaX, LLO
MaloTb OHAKOBY OPUANYHY CUAY, YKPAIHCBKOK Ta aHrMiiCLKOK MOBaMMU.
Mpyn usoMy obuaBa TEKCTW € ayTEeHTUYHUMW, NPOTE y BUMaAKy MpoTupiy
YKpaiHCbKU TEKCT Mae nepe.ary.

15. MNPOrPAMU CTPAXYBAHHSA 10 YMOB
OOMBPOBINTbHOIr0 KOMMNNEKCHOIO CTPAXYBAHHA
NOJOPOXYHO4YNX 3A KOPIOHOM

1. NPOrPAMA CTPAXYBAHHSA «<EKOHOM» (A)

3a uieto MMporpamoto cTpaxyBaHHs CTpaxoBUK BIifWKOOOBYE BWUTPaTH
3actpaxoBaHoi 0COOM, LU0 BMHUKIM MPU TOCTPOMY 3aXBOPIOBAHHI®,
3aroCTpeHi XPOHIYHOT XBOPOOM, a TaKOX HELLLACHOMY BUMAAKY, Y 3B'A3KY 3i
cMepTi0 3acTpaxoBaHoi 0cobu Lo cTanucs Ha TepuTopii Ta y nepiog Aii
[loroBopy CTpaxyBaHHs1, a came:

1.1.  MeauyHi BUTpaTH, LU0 BKIOYAIOTb;

1.1.1. LBNaKy MeamnyHy 40MOMOry, WO HafaeTbes 3acTpaxoBaHii 0cobi.
1.1.2.CrallioHapHe nikyBaHH 3acTpaxoBaHoi 0cobu B  Meau4HOMY
3aKnagi, BKioyaoum:

1.1.2.1. MeankaMeHTO3He NikyBaHHS.

1.1.2.2.BapTicTb AiarHOCTUYHMX Ta NikyBanbHUX npoueayp (y Tomy uuchi
HeBigkNagHe onepaTUBHE BTPYYaHHS), @ TaKOX BUKOPUCTaHHS Byab-gKoro
MeauyHoro obnagHaHHs.

1.1.2.3.BapTicTb KOHCynbTaLiHUX MOCMYr Ta BUHArOPOAM MEOUYHOro
nepcoHany.

1.1.2.4.BapTicTb nepebyBaHHs y MEAUYHOMY 3aKmagi.
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12.5.  In case of early termination of the Insurance Contract at the
request of the Insurer, the Policyholder shall be refunded the paid
insurance premium in full. If the Insurer's claim is due to non-
compliance by the Policyholder with the terms of the Insurance
Contract, the Insurer shall return to the Policyholder the part of the
insurance premium for the period remaining before the expiration of
the Insurance Contract, deducting regulatory costs of 40 (forty)
percent of the insurance premium for specific kind of insurance and
actual amount of insurance indemnity that have been paid (or will
be paid) under this Insurance Contract.
12.6. Changes to the terms of the Insurance Contract during the
period of its validity are made with the consent of the Policyholder
and the Insurer on the basis of a written application by one of the
parties within 5 (five) business days from the date of receipt of the
application by the other party by concluding an additional
agreement, which becomes an integral part of this Insurance
Contract after signing by both parties

13.DISPUTE RESOLUTION PROCEDURE.

LIABILITY OF THE PARTIES
13.1.  Disputes arising between the Policyholder and the Insurer
in connection with the Insurance Contract shall be resolved through
negotiations. If the Parties have not reached a consent during the
negotiations on controversial issues, further settlement of disputes
shall be carried out in accordance with the procedure stipulated by
the current legislation of Ukraine.
13.2.  In case of non-fulfilment or improper fulfilment of the terms
of the Insurance Contract, the parties shall be liable in accordance
with the current legislation of Ukraine.

14.FINAL PROVISIONS
14.1. All terms used in the Insurance Contract are defined in the
Rules and legislation of Ukraine. If the meaning of a term (name or
concept) cannot be determined on the basis of Rules or legislation,
then such name or concept is used in its usual lexical meaning.

14.2. The Insurer is liable for late payment of the insurance
indemnity to the recipient of the insurance indemnity by paying the
penalty in the amount of 0.01% of the amount owed for each day of
delay, but not more than double NBU discount rate in effect during
the period for which the penalty is accrued.

14.3. The Policyholder / Insured person authorizes the Insurer to
send requests on his behalf to obtain information and information
necessary to settle the insured event.

14.4. The Insurance Contract is made in 2 (two) copies having
equal legal force, in Ukrainian and English languages. Both texts
are authentic, but in the case of contradictions, the Ukrainian text
prevails.

15.INSURANCE PROGRAMS TO THE TERMS OF
COMPREHENSIVE VOLUNTARY INSURANCE OF
TRAVELLERS ABROAD
1. ECONOMY INSURANCE PROGRAM (A)
Under this Insurance Program, the Insurer reimburses the Insured's
expenses incurred in case of acute iliness*, exacerbated chronic
illness, as well as accident, in connection with the death of the
Insured person that occurred on the territory and during the validity
of the Insurance Contract, namely:

1.1.  Medical expenses, including:
1.1.1.  Prompt medical assistance provided to the Insured Person.
1.1.2. |npatient treatment of the Insured Person in a medical

institution, including:

1.1.2.1. Medication.

1.1.2.2. The cost of diagnostic and treatment procedures (including
emergency surgery), as well as the use of any medical equipment.

1.1.2.3. Cost of consulting services and remuneration of medical
staff.
1.1.2.4. The cost of staying in a medical institution.



1.1.3.MeMyHe TpaHCMOPTYBAHHSA: TPAHCMOPTYBaHHS 3acTpaxoBaHOi
0cobu MaLIMHOK LUBMAKOI JonoMOrM abo iHWUM BWUAOM TPaHCMOpPTY A0
HaNGNMXYOro NikyBanbHOMO 3aknagy (Nikaps) Ansg HagaHHs HeBigKNagHoi
MeNYHOI JONOMOTW.

1.1.4.MeonyHy eBakyauito 3acTpaxoBaHOi 0cobM i3-3a KOpHOHY [0
HaNBNUX4Oro B MiCLi NOCTIMHOMO NPOXMBAHHSA MiXHAPOLHOMO aeponopTy
(BkMIOYalOuM  BWTPATM Ha CynpoBOMXKYloWy ocoby 3a YMOBM, LUO
HeoBXigHiCTb CynpoBOAY MiATBEPXeHa BiANOBIOHAMM [OKYMEHTaMM
niKyBanbHOro  3aknagy); npu LUbOMY HEBWKOPWUCTAHUI KBUTOK Ha
3BOPOTHMI LNsiX 3acTpaxoBaHoi 0cobu HagaeTbes CTpaxoBuky.

1.1.4.1. MeguuHa eBakyalis 34IMCHIOETbCA (3@ BiACYTHOCTI MeOUYHMX
MPOTUNOKa3aHb) BUKMIOYHO Y BUNAJKaX:

1.1.4.1.1. BigcyTHOCTi Ha TepUTOpIi TUMYAcOBOro NepebyBaHHs! MOXIMBOC-
Ten Anst HapaHHs HeobxigHOro 0bCAry HeBIAKNALHOT MEAVNYHOI AOMOMOTU.
1.1.4.1.2. Akwo BWTPaTM Ha MeauyHy gonomory 3acTpaxoBaHiit 0cobi
nepeBuLLYIOTb BCTaHOBNEHY Y [loroBopi CTpaxyBaHHs CTPaxoBy CyMmy.
1.1.4.1.3. fAkwo nojanblle HagaHHS HeBigKnagHOi JomoMorn Ta
onepaTuBHe BTPYYaHHS MOXNWBE MiCrs MOBEPHEHHS B YKpaiHy Ym KpaiHy
MOCTINHOTO NPOXMBAHHS.

1.1.4.1.4. Axwo 3acTpaxoBaHa ocoba BigMOBNSIETbCS (MMCbMOBO) Bif,
MeaunyHoi eBakyauji, CTpaxoBuK 3BiNbHSETbCS Bif ODOB'A3KY CMaTUTK
nojanbLui BUTPaTH 3a LM CTPaXOBUM BUMAAKOM, @ ACUCTYIO4a KOMMaHis,
3 MOMEHTY BiAMOBY BiJj MEAMYHOI €BakyaLii, NPUNUHAE HagaHHS NOCIyT.

1.1.5.Penartpiauito_ocTaHkiB 3acTpaxoBaHoi 0cobu [o Hanbnmx4oro B
MiCLi NOCTIAHOrO NMPOXMBAHHS MiXXHAPOAHOTO aeponopTy abo BUTPaTK Ha
il MOXOBaHHS Ha TepuTOopil KpaiHu TUMYacoBoro nepebyBaHHs, B TOMY
qneni:

1.1.5.1. Ha nigroToBky Tina 4O nepeBeseHHs abo oro kpemadiio 3a
KOPAOHOM (y pasi NOroMKeHHs i3 YreHamu CiM’i noMepnoro);

1.1.5.2. Ha cneuianbHy TPyHy (repMETUYHO 3aKpUTY);

1.1.5.3. Ha odpopmneHHs BCiX HeOBXiAHUX AOKYMEHTIB, IO CTOCYHOTHCA
3acBifYeHHs cMepTi Ta HeobXiaHi ANs NepeBe3eHHs Tina.

*3a uieto Mporpamoto cTpaxyBaHHS BiALUKOAYOTbCS BATPATW Ha onnaty
MEOMYHWMX Ta iHWWX NOCMyr, O MOB'A3aHi 3 pPO3nagoM 340POB'A
3actpaxoBaHoi  ocobu  BHacnigok  nabopaTopHO  NiATBEP@XEHOI
kopoHoBipycHoi iHdekyii SARS-CoV-2 (COVID-19) y posmipi go 5 000,00
€BPO (EUR) (Bkntovaroum BMTpaTU Ha TECTYBaHHS MpU MO3UTUBHOMY
pesynbTari). BUTpati Ha cTauioHapHe NiKyBaHHSA BiLWKOAOBYKTLCS A0
14 pHiB, 3 MOMeHTy nabopaTopHO NiATBEPAKEHOI KOPOHOBIPYCHOI
iHGbeKUiT.

1.2.  ApmiHicTpaTMBHI BUTpaTK, L0 BKNOYaloTb: Butpatn y poamipi o
50 €BPO (EUR) Ha TenedoHHuit 3B'A30K 3 ACUCTYIOUOK KOMMAHIE,
HeobXigHWA NS NOBIZOMNEHHS NpPO  eKcTpeManbHy cuTyauilo abo
CTpaxoBy MOAi0 (L0 MaE O3HAKU CTPaXOBOTO BWMAZKY) Ta Y3rOMKEHHS
noaanbLUnX gin.

2. MPOrPAMA CTPAXYBAHHA «CTAHOAPT» (B)

3a uieto lMporpamoto cTpaxyBaHHs CTpaxoBuK BIfLWKOAOBYE BUTPaTH
3acTpaxoBaHoi 0COBW, L0 BWHWKIM NpU FOCTPOMY 3aXBOPHOBAHHI®,
3aroCTpeHi XPOHIYHOT XBOPOOM, @ TaKOX HELLACHOMY BUMAZKY, Y 3B'A3KY 3i
cMepTi0 3acTpaxoBaHoi 0coby WO CTanucs Ha TepuTopii Ta y nepiog Aii
[loroBopy CTpaxyBaHHsl, a came:

2.1. MepwnyHi BUTpaTH, LIO BKMKOYAOTL!

2.1.1.UBnaky MeauyHy 1OMOMOrY, WO HAAAeThes 3acTpaxoBaHiit 0cobi.
2.1.2. AMBYNaTopHO MeanyHy [OMOMOrY, BKIHOYAUM KOHCYnbTalil, mi-
KapCbKi MOCIYTy, HEBIAKMNaAHI AiarHOCTUYHI Ta NabopaTopHi AOCTIMKEHHS,
MeaVKaMeHTU, NepeB’s3yBarbHi MaTepianu, HeobxiaHi 3acobm dikcadlii.
2.1.3.CrauioHapHe nikyBaHHs 3acTpaxoBaHOi 0cobu B MeaUYHOMY
3aKnagi, BKioyaoum:

2.1.3.1.MeaukameHTO3HE NiKyBaHHS.

2.1.3.2.BapricTb [iarHOCTUYHUX Ta NikyBanbHUX npoueayp (y Tomy uucni
HeBigkNagHe onepaTUBHE BTPYYaHHS), @ TaKOX BUKOPUCTaHHS Byab-gKoro
MeauyHoro obnagHaHHs.

2.1.3.3.BapricTb KOHCYNbTaUiHUX MOCNYr Ta BWHArOPOAM MELMYHOro
nepcoHany.

2.1.3.4.BapricTb nepebyBaHHs y MeanyHoOMy 3aknagi.
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1.1.3. Medical transportation: transportation of the Insured Person
by ambulance or other mode of transport to the nearest medical
institution (doctor) for emergency medical care.

1.1.4. Medical evacuation of the Insured Person from abroad to
the nearest international airport in the place of permanent residence
(including the costs of an accompanying person, provided that the
need for support is confirmed by the relevant documents of the
medical institution); in this case, the unused ticket for the return trip
of the Insured Person is provided to the Insurer.

1.1.4.1. Medical evacuation is carried out (in the absence of
medical contraindications) only in cases:

1.1.4.1.1. Lack of opportunities to provide the necessary amount of
emergency medical care on the territory of the temporary stay.
1.1.4.1.2. Ifthe costs of medical care to the Insured Person exceed
the insurance amount established in the Insurance Contract.
1.1.4.1.3. If further emergency care and surgical intervention is
possible after returning to Ukraine or the country of permanent
residence.

1.1.4.1.4. If the Insured person refuses (in writing) the medical
evacuation, the Insurer is released from the obligation to pay further
expenses for this insured event, and the Assisting Company, from
the moment of refusal of the medical evacuation, stops providing
services.

1.1.5. Repatriation of the remains of the Insured person to the
nearest international airport in the place of permanent residence or
the cost of his burial in the territory of the country of temporary stay,
including:

1.1.5.1. preparation of the body for transportation or its cremation
abroad (in case of agreement with the family members of the
deceased);

1.1.5.2. special coffin (hermetically closed);

1.1.5.3. Execution of all the necessary documents relating to the
death certificate and necessary for the carriage of the body.

* Under this Insurance Program, the costs of medical and other
services related to the health of the Insured Person due to
laboratory-confirmed coronavirus infection SARS-CoV-2 (COVID-
19) in the amount of up to EUR 5,000.00 are reimbursed) (including
the cost of testing with a positive result). The costs of inpatient
treatment are reimbursed up to 14 days from the moment of
laboratory-confirmed coronavirus infection.

1.2.  Administrative costs, including: Expenses of up to
EUR 50 for telephone communication with the Assisting Company,
necessary for notification of an emergency situation or occurrence
of event (with the signs of insured one) and coordination of further
actions.
2. STANDARD INSURANCE PROGRAM (B)

Under this Insurance Program, the Insurer reimburses the Insured's
expenses incurred in case of acute illness*, exacerbated chronic
iliness, as well as accident, in connection with the death of the
Insured person that occurred on the territory and during the term of
the Insurance Contract, namely:

2.1.  Medical expenses, including:
2.1.1. Prompt medical assistance provided to the Insured person.
2.1.2. Qutpatient care, including consultations, medical services,

emergency diagnostic and laboratory tests, medications, dressings,
and necessary fixatives.

2.1.3. |Inpatient treatment of the Insured Person in a medical
institution, including:

2.1.3.1. Medication.

2.1.3.2. The cost of diagnostic and treatment procedures (including
emergency surgery), as well as the use of any medical equipment.

2.1.3.3. Cost of consulting services and remuneration of medical
staff.
2.1.3.4. The cost of staying in a medical institution.



2.1.4.HeBigknagHy CTOMATOMOriYHY gonomory B po3mipi go 150 €BPO
(EUR): HeBigknagHa cTomaTonoriyHa 4onomMora — KOHCYNbTaLs Ta ornsg
nikapsi, [fiarHocTuka, BupaneHHs 3yba, 3HeboneHHs, Aenynbnayis,
KIOpeTaX MapoAOHTambHUX KUWeHb (Mpu abcuenyBaHHi), BCTAHOBIEHHS
TMMYacoBOi NMOMOU 3a MOKa3HUKaMM.

2.1.5.HeBigknagHy riHekonoriyHy abo akyLepchbKy Aonomory Ao 29 TxHs
BariTHOCTI BKMIOYHO (NpY panToBMX MHEKONOMYHMX KPOBOTEYaX abo iHLIMX
rOCTPUX 3aXBOPIOBAHHSIX, LLO 3arpoXyloTb NepepuBaHHaM BariTHOCTI abo
CTaHOBMATb 3arpo3y N5 KUTTS 3aCTpaxoBaHoi 0cobm).

2.1.6.MenyHe TpaHCNOPTYBAHHS: TPaHCMOPTYyBaHHA 3acTpaxoBaHol
0cobu MaLIMHOK LUBWUAKOI JonoMorn abo iHWUM BWUAOM TPaHCMOpTy A0
HanbNWX4oro NikyBanbHOro 3aknagy (Nikaps) Ans HagaHHs HeBigknagHoi
MEAWNYHOI JOMOMOTN.

2.1.7.MeonyHy eBakyauilo 3acTpaxoBaHOi 0cObW i3-3a KOPAOHY A0
HaNGNMXIOro B MiCLi MOCTIIHOMO MPOXMBAHHSA MiXHAPOLHOMO aepomnopTy
(BKMloYaKuM BMTPATW Ha CympOBOMXKYKYYy OCODy 3a yMOBHW, LWO
HeoBXxigHiCTb CynpoBOAY NiATBEPXeHa BiANOBIOHAMM [OKYMEHTaMM
nikyBarneHOro 3aknagy); npu LbOMY HEBUKOPUCTAHWA KBWUTOK Ha
3BOPOTHMIA LWNsix 3acTpaxoBaHoi 0cobu HagaeTbes CTpaxoBuKky.
2.1.7.1.MegnuHa eBaKyaLis 34INCHIOETHCA (32 BIACYTHOCTI MeauyHuUX
MpOTUMOKa3aHb) BUKMKOYHO Y BUMagKax:

2.1.7.1.1. BigcytHocTi Ha TepuTopii TMMYacoBoro nepebyBaHHsS MOXMMBOC-
Ten ANs HafaHHs HeobxigHoro obcsry HeBiaKNaaHOT MeAUYHOT JONOMOTU.
2.1.7.1.2.Akwo BuTpaTU Ha MeauuHy Aonomory 3acTpaxoBaHiit 0cobi
nepeBuLLYITb BCTAHOBNEHY Y [loroBopi CTpaxosy Cymy.

21.713.Akwo nopanblie HagaHHA  HEBIgKNagHoi - gonomorn  Ta
onepaTuBHe BTPYYaHHs MOXIWBE MiCrs NOBEPHEHHS B YKpaiHy um KpaiHy
MOCTIAHOTO NPOXMBAHHS.

2.1.7.1.4.Axwo 3actpaxoBaHa ocoba BiAMOBNAETLCA (MMCHMOBO) Bif
MeanyHoi eBakyauji, CTpaxoBuK 3BiNbHSAETbCS Bif 0DOB'A3KY CNnaTUTKH
nofdarbLUi BUTPATK 3a LM CTPAaXOBWM BUMAZKOM, @ ACUCTYKOYa KOMMaHis,
3 MOMEHTY BiAMOBM Bif MeAWN4HOI eBakyaLlii, NPUNUHAE HagaHHs NOCnyr.
2.1.8.Penatpiauito_octaHkiB 3actpaxoBaHoi 0cobu A0 Hanbnukyoro B
MICLli NOCTINHOrO NPOXMBAHHS MXHAPOAHOrO aeponopTy abo BUTPaTK Ha
ii MOXOBaHHSI Ha TepUTOPIl KpaiHM TMMYacoBOro nepebyBaHHs, B TOMY
yucni

2.1.8.1. Ha nigrotoBky Tina go nepeee3eHHs abo 1oro kpemalio 3a
KOPAOHOM (y pasi NOroMKEHHS i3 YneHamMm CiM’i ToMeprioro).

21.8.2. Ha cneujanbHy TpyHY (repMETUYHO 3aKpuTY).

2.1.8.3. Ha odopmneHHss BCiX HeOOXigHUX [JOKyMEHTIB,
CTOCYI0TbCA 3aCBiAYEHHS CMEPTI Ta HeOOXIiAHI AN nepeBe3eHHs Tina.
* 3a uieto Mporpamoto cTpaxyBaHHSA BiALUKOAYIOTLCA BUTPATK HA OnnaTy
MeJMYHMX Ta iHWWMX NOCMyr, WO NoB'A3aHi 3 po3nagom 34opos's 3acTpa-
X0BaHOI 0cobu BHacnigok nabopaTopHO NiATBEPMKEHOI KOPOHOBIPYCHOI
iHdekuii SARS-CoV-2 (COVID-19) y poamipi go 5000,00 EBPO (EUR)
(BKIKOYAKOUM BUTPATM Ha TECTYBaHHS MPW MO3UTWBHOMY peaynbrarti). Bu-
TpaTu Ha ambynaTopHe Ta CTalioHapHe NikyBaHHS BifWKOAOBYOTLCS A0
14 fHiB, 3 MOMeHTY NabopaTopHO NiATBEPIKEHOT KOPOHOBIPYCHOT IHAEKLi.
2.2. ApmiHicTpaTUBHI BUTpaTHK, LU0 BKNKYAKOTD:

2.2.1.Butpatu y posamipi o 50 €BPO (EUR) Ha TenedoHHWil 3B8'A30K 3
ACKCTYI04O0I0  KOMMNaHieto, HeoOXigHWMA  Ans  MOBIGOMIEHHS  MPO
eKkcTpemanbHy cuTyalilo abo CTpaxoBy MOAIK (WO Mae O3HaKw
CTPaxOBOTO BUNALKY) Ta Y3roMKEHHS NOganbLINX fiil.

2.2.2.Bisut ogHoro 3 6nnabkux poauyie npu rocnitanisavii 3actpaxosaHoi
ocobu Binbw sk 10 (gecatb) fi6 BHACMIOK HEBIOKNAAHOMO CTaHy, npu
LbOMY:

2.2.2.1.  BigwkogoByeTbCs BApTICTb MP0i3ay B 061aBa KiHLi 3aranbHoH
BapTicTio He Oinbwe 500 €BPO (EUR) Ta BMTpaTh Ha MPOXMBaHHS B
roTeni 6romkeTHOro knacy o 5 fi6, ane He Binbwe 50 EBPO (EUR) 3a
poby. Taki BATpaTK BIALIKOAOBYIOTHCA NMILE Y pas3i, AKWO HeobXigHICTb
TaKoro Bi3UTy PEKOMEHA0BaHa nikapem, Lo nikye 3acTpaxoBaHy ocoby, a
Bi3WT NOroxeHo 3i CTpaxoBukoM Ta/abo ACUCTYHOHOK KOMMAHIEW.

2.2.3.EBakyallito fiteit 3actpaxoBaHoi 0cobu Bikom [0 14 pokiB y pasi
HeBiaKnaaHoro cTaHy 3actpaxoBaHoi 0cobu abo ii cmepTi:

wo

2.23.1. CrtpaxoBuK BiALIKOAOBYE BapTiCTb KBWUTKA ANA  Mpoisdy
€KOHOMIYHMM ~ Knacom  (nepenitT 40  Hanbnvk4oro  MiXXHapoOZHOro
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2.1.4. Emergency dental care in the amount of up to EUR 150:
emergency dental care — doctor’'s consultation and examination,
diagnosis, tooth extraction, analgesia, depulpation, curettage of
periodontal pockets (in case of abscessing), installation of a
temporary filling according to the indicators.

2.1.5. Emergency gynaecological or obstetric care up to and
including 29 weeks of pregnancy (in case of sudden gynaecological
bleeding or other acute diseases that threaten abortion or endanger
the life of the Insured).

2.1.6. Medical transportation: transportation of the Insured Person
by ambulance or other mode of transport to the nearest medical
institution (doctor) for emergency medical care.

2.1.7. Medical evacuation of the Insured Person from abroad to
the nearest international airport in the place of permanent residence
(including the costs of an accompanying person, provided that the
need for support is confirmed by the relevant documents of the
medical institution); in this case, the unused ticket for the return trip
of the Insured Person is provided to the Insurer.

2.1.7.1. Medical evacuation is carried out (in the absence of
medical contraindications) only in cases:

2.1.7.1.1. Lack of opportunities to provide the necessary amount of
emergency medical care on the territory of the temporary stay.
2.1.7.1.2. If the costs of medical care to the Insured Person exceed
the insurance amount specified in the Insurance Contract.

2.1.7.1.3. If further emergency care and surgical intervention is
possible after returning to Ukraine or the country of permanent
residence.

21.714. If the Insured person refuses (in writing) the medical
evacuation, the Insurer is released from the obligation to pay further
expenses for this insured event, and the Assisting Company, from the
moment of refusal of the medical evacuation, stops providing services.
2.1.8. Repatriation of the remains of the Insured person to the
nearest international airport in the place of permanent residence or
the cost of his burial in the territory of the country of temporary stay,
including

2.1.8.1. Preparation of the body for transportation or its cremation
abroad (if agreed with family members of the deceased).

2.1.8.2. Special coffin (hermetically sealed).

2.1.8.3. Execution of all necessary documents relating to the death
certificate and necessary for the carriage of the body.

* Under this Insurance Program, the costs of medical and other
services related to the health of the Insured Person due to
laboratory-confirmed coronavirus infection SARS-CoV-2 (COVID-
19) in the amount of up to EUR 5,000.00 are reimbursed) (including
the cost of testing with a positive result). The costs of outpatient
and inpatient treatment are reimbursed up to 14 days from the
moment of laboratory-confirmed coronavirus infection.

2.2.  Administrative costs, including:
2.21. Expenses of up to EUR 50 for telephone communication

with the Assisting Company, necessary for notification of an
emergency situation or event occurred (which has signs of an
insured event) and coordination of further actions.

2.2.2. Visit of one of the close relatives during the hospitalization
of the Insured Person for more than 10 (ten) days due to the
emergency situation, with:

2.2.2.1. Reimbursement of round-trip fares with a total cost of not
more than EUR 500 and the cost of accommodation in a budget
hotel up to 5 days, but not more than EUR 50 per day. Such costs
are reimbursed only if the need for such a visit is recommended by
a doctor, treating the Insured Person, and the visit is agreed with
the Insurer and/or the Assisting Company.

2.2.3. Evacuation of children of the Insured Person under
14 years of age in case of emergency condition of the Insured
Person or his / her death:

2.2.3.1. The Insurer shall reimburse the cost of a ticket for travel in
economy class (flight to the nearest international airport of the




aeponopTy KpaiHu NOCTINHOrO NPOXMBaHHA 3acTpaxoBaHoi ocobu abo Ao
kpaiHW MOCTIMHOTO ~ MPOXMBAHHS  iHLWWAM BUOOM  TPaHCMOPTY 3a
norogxeHHsiM 3i CTpaxoBukoM Ta/abo ACKCTYHOUOK KOMMAHIE.
2.2.3.2.  HeBMKOpPUCTaHWA KBWTOK Ha 3BOPOTHUA LUASX  AiTed
3acTtpaxoBaHoi 0cobu HagaeTbest CTpaxoBuKy.
2.2.4. Butpatu, Lo nos’a3aHi 3 3aTpuMkoto baraxy, a came:
2.24.1.0Onnata sutpat y po3mipi go 100 €BPO (EUR) Ha npuabaHHs
npeaMeTiB nepLuoi HeobxiaHoCTi, y pasi 3aTpumMkm Baraxy 3acTpaxoBaHoi
ocobu npu aBianepeBeseHHi Ginblie Hix Ha 12 (ABaHapUATb) rogwH 3
MOMEHTY ii NpubyTTS 3a KOPAOH.
2.2.4.2.OpraHizaujlo nowyky Ta signpaBneHHs 6araxy 3acTpaxoBaHol
0cobu 3a HanexXHo afpecoio Y BUNaaKax, SKLIO NepeBisHUK MOMUIKOBO
BignpaBMB MOro 3a iHWOW agpecoww abo 3actpaxoBaHa ocoba
rocniTaniaoBaHa y HeBiKNagHOMY CTaHi Ha TePMiH BinbLu Hix 14 OHiB.
2.2.4.3.OpraHisauis [onoMorn B MOLUYKY Ta MOBEPHEHHI 3arybreHoro
3apeecTpoBaHOrO  aBialliiHM  nepeBisHMKOM  Baraxy. [Mpu  Lbomy,
BIOLKOAQOBYIOTECS  NUWIE  BUTpaTW nNoB'A3aHi 3 iHchopmaLiitHo-
KOHCYMbTaLiHOI0 JOMOMOrOL0, @ He BapTiCTb CaMOro BTpayueHoro Haraxy.
2.2.5.KoHcynbTalliiHi  BUTpaTM CTOCOBHO  3aMiHW _ BTpayeHnx abo
BUKpaZEHWX OiLiiHNX JOKYMEHTIB (3aKOPAOHHOTO MacrnopTa, Mpoi3HOro
[OKYMEHTa IUTUHW) B pasi iX BTpATW Yi BUKPALEHHS M0o3a MeXamu MicLs
MOCTINHOTO NPOXMBaHHS (3a kopaoHom) 3acTpaxoBaHoi ocobu. [o uux
BUTpaT He BKMIOYAOTbCA BUTPATM Ha NepeoOpMIIEHHs Ta [OCTaBKy
TaKWX [OKYMEHTIB.
3. MPOrPAMA CTPAXYBAHHSA «ENIT» (C)
3a uieto lMporpamoto cTpaxyBaHHs CTpaxOBWK BifWKOAOBYE BUTpaTH
3acTpaxoBaHoi 0COBW, L0 BWHWKIM NpU FOCTPOMY 3aXBOPHOBAHHI®,
3arocTpeHi XPOoHiYHOT XBOPOBU, @ TakoX HeLLacHOMY BUNAaZKy, y 3B'A3Ky 3i
cMepTio 3acTpaxoBaHoi 0cobu Lo cTanucs Ha TepuTopii Ta y nepiog Aii
[loroBopy CTpaxyBaHHsl, a came:
3.1, MepunyHi BUTpaTH, L0 BKAKYAOTb:
3.1.1. lUBMAKy MeauyHy JOMOMOrY, WO HafaeTbes 3acTpaxoBaHiii 0cobi.
3.1.2. AMBynaTopHO MeaWyHy AOMOMOrY, BKIKOYaOUW KOHCYnbTauji, ni-
kapCbKi NOCMYry, HeBIAKNaAHI AiarHOCTUYHI Ta nabopaTopHi AOCHILXEHHS,
MeaVKaMeHTU, NepeB’sa3yBarbHi MaTepianu, HeobxiaHi 3acobm dikcadlii.
3.1.3.CrauioHapHe nikyBaHHs 3acTpaxOBaHOi 0cobu B MeauuyHOMY
3aKnagi, BKNoYatum:
3.1.3.1.MeaunkameHTO3He nikyBaHHS.
3.1.3.2.BapricTb fiarHOCTUYHUX Ta NikyBanbHUX npoueayp (y Tomy uucnhi
HeBigkNagHe onepaTUBHE BTPYYaHHS), @ TaKOX BUKOPUCTaHHS Byab-gKoro
MeauyHoro obragHaHHs.
3.1.3.3.BapTicTb KOHCYNbTaLiiHMX MOCNYr Ta BUHAropoau MeAWNYHOro
nepcoHany.
3.1.3.4.BapricTb nepebyBaHHs y MeanyHOMy 3aknagi.
3.1.4.HeBigknagHy CTOMATOMOriyHy gonomory B po3mipi go 150 €BPO
(EUR): HeBigknagHa cTomaTonoriyHa f4onoMora — KOHCynbTauis Ta ornsg
nikapsi, [fiarHocTuka, BupaneHHs 3yba, 3HeboneHHs, aenynbnauis,
KiopeTax NapofOHTambHUX KulieHb (Mpu abcuenyBaHHi), BCTAHOBIEHHS
TMMYaCOBOI NNOM6M 3a NOKa3HUKaMW.
3.1.5.HeBigknaHy riHekonorivyHy abo akyLiepcbky A0MoMory Ao 29 TUKHS
BariTHOCTi BKIOYHO (MW panToBMX MHEKOMOMYHMX KPOBOTEYaX abo iHLWMX
FOCTPWX 3aXBOPIOBAHHSIX, L0 3arpoXylTb NEPEpUBaHHAM BariTHOCTI abo
CTaHOBMATb 3arpo3y ANs KUTTS 3aCTPaxoBaHoi 0cobm).
3.1.6.MenyHe TpaHCNOPTYBAHHSA: TPaHCMOPTYyBaHHA 3acTpaxoBaHol
0cobu MaLIMHOK LUBMUAKOI JonoMorn abo iHWUM BUAOM TPaHCMopTy A0
HaNBNMXYOro NikyBanbHOMO 3aknagy (Nikaps) Ans HagaHHs HeBigKNagHoi
MeJNYHOI JONOMOT K.
3.1.7.MeonyHy eBakyauilo 3acTpaxoBaHOi 0cObW i3-3a KOPAOHY A0
HaNBNUX4Oro B MiCLi NOCTIMHOMO NPOXMBAHHSA MiXHAPOLHOMO aepomnopTy
(BkMIOYalOuM  BWTPATM Ha CynpoBOMXKYloWy ocoby 3a YMOBM, LUO
HeoBXigHiCTb CynpoBOAY NiATBEPAXeHa BiANOBIOHAMM [OKYMEHTaMM
niKyBanbHOro ~ 3aknagy); npu LUbOMY HEBWKOPWUCTAHWI KBUTOK Ha
3BOPOTHMI LWNsiX 3acTpaxoBaHoi 0cobu HafaeTbes CTpaxoBuky.
3.1.7.1.MeanyHa eBakyaLis 3LINCHIOETBCS (3@ BIACYTHOCTI MEAMYHMX
MPOTUNOKa3aHb) BUKMIOYHO Y BUNAJKaX:
3.1.7.1.1. BigcytHocTi Ha TepuTopii TMMYacoBoro nepebyBaHHsS MOXMMBOC-
T 4719 HaflaHHs! HeobXigHOro 0BCsry HEeBIOKNAAHOT MEAMYHOT AOMOMOTY.
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Insured Person’s country of residence or to the country of residence
by another mode of transport in agreement with the Insurer and/or
the Service.

2.2.3.2. An unused ticket for the return trip of the Insured's children
is provided to the Insurer.

2.24. Costs associated with baggage delay, namely:

2.2.4.1. Payment of expenses in the amount of up to EUR 100 for
the purchase of basic necessities, in case of delay of the Insured
Person’s luggage during air transportation for more than 12 (twelve)
hours from the moment of his / her arrival abroad.

2.2.4.2. The organization of search and dispatch of baggage of the
Insured Person to the appropriate address in cases where the
carrier mistakenly sent it to another address or the Insured Person
is hospitalized in an emergency for more than 14 days.

2.2.4.3. Organization of assistance in finding and returning lost
baggage registered by the air carrier. In this case, only the costs
associated with information and consulting assistance are
reimbursed, not the cost of the lost baggage.

2.2.5. Consulting costs regarding the replacement of lost or stolen
official documents (passport, travel document of the child) in case
of their loss or theft outside the place of permanent residence
(abroad) of the Insured Person. These costs do not include the
costs of reissuance and delivery of such documents.

3. ELITE INSURANCE PROGRAM (C)
Under this Insurance Program, the Insurer reimburses the Insured's
expenses incurred in case of acute illness®, exacerbated chronic
illness, as well as accident, in connection with the death of the
Insured person that occurred on the territory and during the term of
the Insurance Contract, namely:

3.1.  Medical expenses, including:
3.1.1.  Prompt medical assistance provided to the Insured.
3.1.2.  Qutpatient care, including consultations, medical services,

emergency diagnostic and laboratory tests, medications, dressings,
and necessary fixatives.

3.1.3. |Inpatient treatment of the Insured Person in a medical
institution, including:

3.1.3.1. Medication.

3.1.3.2. The cost of diagnostic and treatment procedures (including
emergency surgery), as well as the use of any medical equipment.

3.1.3.3. Cost of consulting services and remuneration of medical
staff.

3.1.3.4. The cost of staying in a medical institution.

3.1.4. Emergency dental care in the amount of up to EUR 150:
emergency dental care — doctor's consultation and examination,
diagnosis, tooth extraction, analgesia, depulpation, curettage of
periodontal pockets (in case of abscessing), installation of a
temporary filling according to the indicators.

3.1.5. Emergency gynaecological or obstetric care up to and
including 29 weeks of pregnancy (in case of sudden gynaecological
bleeding or other acute diseases that threaten abortion or endanger
the life of the Insured).

3.1.6. Medical transportation: transportation of the Insured Person
by ambulance or other mode of transport to the nearest medical
institution (doctor) for emergency medical care.

3.1.7. Medical evacuation of the Insured Person from abroad to
the nearest international airport in the place of permanent residence
(including the costs of an accompanying person, provided that the
need for support is confirmed by the relevant documents of the
medical institution); in this case, the unused ticket for the return trip
of the Insured Person is provided to the Insurer.

3.1.7.1. Medical evacuation is carried out (in the absence of
medical contraindications) only in cases:

3.1.7.1.1.  Lack of opportunities to provide the necessary amount
of emergency medical care on the territory of the temporary stay.



3.1.7.1.2.Akwo BuTpaTM Ha MeauuHy gonomory 3acTpaxoBaHiit 0cobi
nepeBuLLYI0Tb BCTAHOBNEHY Yy [1oroBOpi CTpaxoBy Cymy.

31.713.Akwo nopanblie HagaHHA  HeBIgKnagHoi - JonomorM  Ta
onepaTuBHe BTPYYaHHs MOXIMBE MiCAS NOBEPHEHHS B YKpaiHy M KpaiHy
MOCTINHOTO NPOXMBAHHS.

3.1.7.1.4.Axwo 3acTpaxoeaHa ocoba BIOMOBMSETHCH (MMCHMOBO) Bif
MeaunyHoi eBakyauji, CTpaxoBuk 3BinNbHAETLCS Bif 0BOB'A3KY CNNaTUTKH
nofarnbili BUTPATK 3a LM CTPAXOBWUM BUNAZKOM, @ ACUCTYHOYa KOMMaHis,
3 MOMEHTY BiAMOBM Bif MeAWN4HOI eBakyaLlii, NPUNUHAE HagaHHs NoCnyr.
3.1.8.Penatpiaujto_octaHkiB_3actpaxoBaHoi 0cobu [0 Haibnuxyoro B
MICLli NOCTINHOrO NPOXMBAHHS MiXHAPOAHOrO aeponopTy abo BUTPaTK Ha
il MOXOBaHHS Ha TepuTOopil KpaiHu TUMYacoBoro nepebyBaHHs, B TOMY
aneni:

3.1.8.1. Ha nigroToBky Tina [O nmepeBe3eHHs abo oro kpemaliio 3a
KOPAOHOM (y pasi NOroKeHHs i3 YreHamu CiM’i noMepnoro).

3.1.8.2. Ha cneujanbHy TpyHy (repMETUYHO 3aKpUTY).

3.1.8.3. Ha odbopmneHHs BCix HeOOXigHWUX JOKYMEHTIB, LLO CTOCYHOTHCA
3acBifYeHHs cMepTi Ta HeobXiaHi ANs NepeBe3eHHs Tina.

* 3a yieto Mporpamoro CTpaxyBaHHs BiALUKOAYIOTbCS BMTPATM Ha Onnary
MeIMYHMX Ta iHWMX NOCMyr, WO NOB'3aHi 3 po3nagoM 30opoB's 3acTpa-
XOBaHOi 0CoBM BHAcMifoK nabopaTopHO MiLTBEPAKEHOI KOPOHOBIPYCHOI
iHekuii SARS-CoV-2 (COVID-19) y posmipi go 5 000,00 EBPO (EUR)
(BKMKOYAKOYM BUTPATM Ha TECTYBaHHS MPW NO3WTWBHOMY pesynbTarti). Bu-
TpaTh Ha ambynaTopHe Ta CTauiOHapHe NikyBaHHS BigLLKOAOBYHOTLCS [0
14 gHiB, 3 MOMEHTY nabopaTopHO NiATBEPIKEHOI KOPOHOBIPYCHOT IHADEKLi.
3.2. AAMiHiCTpaTUBHI BUTPATH, LLO BKITHOYAIOTb:

3.2.1.Butpatu y posamipi o 50 €BPO (EUR) Ha TenedoHHWit 3B8'A30K 3
AcucTylouolo  KomnaHietlo, HeobXigHWMA  Ans  MOBIOOMMEHHs  Npo
ekcTpemanbHy cuTyauilo abo CTpaxoBy MOAII (WO Mae O03HaKu
CTPaxOBOTO BUNALKY) Ta Y3roMKEHHS NOganbLUnX fiil.

3.2.2.Bisut 0Horo 3 6rimabkux poauyiB Npu rocnitanisaii 3acTpaxoBaHoi
ocobu 6Ginbw gk 10 (gecsTh) Ai6 yHacnigoK HEBIOKNALHOMO CTaHy, npu
LbOMY:

3.2.2.1.  BinowkoaoByeTbCA BapTiCTb NPOi3Ay B 06MaBa KiHL|i 3aranbHo0
BapTicTio He Oinbwe 500 €BPO (EUR) Ta BMTpaTh Ha MPOXMBaHHS B
roTeni GromkeTHOro knacy go 5 fi6, ane He binbwe 50 EBPO (EUR) 3a
po6y. Taki BUTpaTK BiALKOAOBYIOTHCA NMILE Y pas3i, KO HeobXigHiCTb
TaKoro Bi3UTy PeKOMeHAO0BaHa nikapem, Lo nikye 3acTpaxoBaHy ocoby, a
Bi3uT NorofpxeHo 3i CTpaxoBukom Ta/abo ACUCTYHOUOK KOMMAHIEW.
3.2.3.EBakyallito fiteit 3actpaxoBaHoi 0cobu Bikom 40 14 pokiB y pasi
HeBiAKNaAHOro cTaHy 3acTpaxoBaHoi 0cobm abo ii cmepTi:

3.2.3.1. CrpaxoBuKk BiOlIKOOOBYE BapTiICTb KBWUTKA AN npoisgy
EKOHOMIYHUM ~ KnacoMm  (nepenit 40 HaWbnux4oro  MixXHapOAHOro
aeponopTy KpaiHu MOCTINHOTO MPOXMBaHHSA 3acTpaxoBaHoi 0cobu abo ao
KpaiHu  MOCTIMHOMO  MPOXWBAHHA  iHWMM  BMAOM  TpaHCMOPTYy 3a
norokeHHsaM 3i CTpaxoBukom Ta/abo ACUCTYIOHOH KOMNAHIE.
3.2.3.2. HeBMKOpWUCTAHWMA  KBMTOK Ha  3BOPOTHWUA  LUASAX
3acTpaxoaHoi 0cobu HapgaeTbcst CTpaxoBuKy.

3.2.4.Butpartu, 110 NoB'a3aHi 3 3aTpUMKOI0 Baraxy, a came:
3.24.1. Onnarta BMTpaT Ha NpuabaHHs NpegMeTiB nepLloi HeobXigHOCTI,
y pasi 3aTpumkn Garaxy 3acTpaxoBaHoi 0CobM Mpw aBianepeBe3eHHi
GinbLue Hix Ha 12 (4BaHaOUATL) rOAMH 3 MOMEHTY Ti NpubyTTa 3a KOPLOH
y poamipi go 100 €EBPO (EUR).

3.24.2. OpraHisauito nowwyky Ta signpasneHHs Garaxy 3acTpaxoBaHoi
0coby 3a HanexHOK afpecor Yy BUMaaKax, KO NepeBi3HNK NOMUIKOBO
BiNpaBMB 1MOr0 3a iHWOW agpecod abo 3acTpaxoBaHa o0coba
rocnitaniaoBaHa y HeBifknagHOMY CTaHi Ha TepMiH BinbLu Hix 14 AHiB.
3.24.3. OpraHisalis gonoMor B MoLWyKy Ta MOBEPHEHHI 3arybneHoro
3apeecTpoBaHOro  aBialliiHM  nepesisHMkoM Baraxy. [Mpu  LboMy,
BiJLIKOOOBYKOTLCS JULIE BUTPATU NOB'A3aHi 3 iHGhopMaLliiHO-KOHCYbTa-
LiHO0 JONOMOTOH0, @ He BapTiCTb CamMoro BTpaveHoro baraxy.

3.24.4. KoHcynbTauiiiHi BUTPATK CTOCOBHO 3aMiHW BTpaueHunx abo Bukpa-
LEHNX OiLLiHUX JOKYMEHTIB (3aKOPAOHHOrO NacnopTa, Npoi3HOro AOKyMeH-
Ta AUTUHM) B pa3i iX BTPATU Y1 BUKpAZEHHS N03a MeXamu MiCLs MOCTIMHOMO
MPOXVBaHHS (32 KOPAOHOM) 3acTpaxoBaHoi 0cobu. [lo X BATpAT He BKITH0-
YaloTbCs BUTPATH Ha NepeotOpMITEHHS Ta 4OCTaBKY TakuX JOKYMEHTB.
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3.1.7.1.2. If the costs of medical care to the Insured Person
exceed the insurance amount specified in the Insurance Contract.
3.1.7.1.3. If further emergency care and surgical intervention is
possible after returning to Ukraine or the country of permanent
residence.

3.1.714. If the Insured person refuses (in writing) the medical
evacuation, the Insurer is released from the obligation to pay further
expenses for this insured event, and the Assisting Company, from the
moment of refusal of the medical evacuation, stops providing services.
3.1.8. Repatriation of the remains of the Insured person to the
nearest international airport in the place of permanent residence or
the cost of his burial in the territory of the country of temporary stay,
including:

3.1.8.1. Preparation of the body for transportation or its cremation
abroad (if agreed with family members of the deceased).

3.1.8.2. Special coffin (hermetically sealed).

3.1.8.3. Execution of all necessary documents relating to the death
certificate and necessary for the carriage of the body.

* Under this Insurance Program, the costs of medical and other
services related to the health of the Insured Person due to
laboratory-confirmed coronavirus infection SARS-CoV-2 (COVID-
19) in the amount of up to EUR 5,000.00 are reimbursed (including
the cost of testing with a positive result). The costs of outpatient
and inpatient treatment are reimbursed up to 14 days from the
moment of laboratory-confirmed coronavirus infection.

3.2.  Administrative costs, including:

3.21. Expenses of up to EUR 50 for telephone communication
with the Assisting Company, necessary for notification of an
emergency situation or event occurred (which has signs of an
insured event) and coordination of further actions.

3.2.2. Visit of one of the close relatives during the hospitalization
of the Insured Person for more than 10 (ten) days due to the
emergency situation, with:

3.2.2.1. Reimbursement of round-trip fares with a total cost of not
more than EUR 500 and the cost of hotel accommodation up to
5days, but not more than EUR 50 per day. Such costs are
reimbursed only if the need for such a visit is recommended by a
doctor, treating the Insured Person, and the visit is agreed with the
Insurer and / or the Assisting Company.

3.2.3. Evacuation of children of the Insured Person under
14 years of age in case of emergency condition of the Insured
Person or his / her death:

3.2.3.1. The Insurer reimburses the cost of a ticket for travel in
economy class (flight to the nearest international airport of the
Insured Person’s country of residence or to the country of residence
by another mode of transport in agreement with the Insurer and/or
the Assisting Company.

3.2.3.2. An unused ticket for the return trip of the Insured's children
is provided to the Insurer.

3.24. Costs associated with baggage delay, namely:

3.2.4.1. Payment of expenses for the purchase of basic necessities,
in case of delay of the Insured Person's baggage during air
transportation for more than 12 (twelve) hours from the moment of
his / her arrival abroad in the amount of up to EUR 100.

3.2.4.2. The organization of search and dispatch of baggage of the
Insured Person to the appropriate address in cases where the
carrier mistakenly sent it to another address or the Insured Person
is hospitalized in an emergency for more than 14 days.

3.2.4.3. Organization of assistance in finding and returning lost
luggage registered by the air carrier. In this case, only the costs
associated with information and consulting assistance are
reimbursed, not the cost of the lost baggage.

3.2.4.4. Consulting costs regarding the replacement of lost or stolen
official documents (passport, travel document of the child) in case
of their loss or theft outside the place of permanent residence
(abroad) of the Insured Person. These costs do not include the
costs of reissuance and delivery of such documents.




3.3. OpuaunyHi BUTpaTHK, LU0 BKMIOYAKOTH:

3.3.1.  OpraHisauito 38'a3ky 3 aiBOKaTOM Ta BiALUKOAYBaHHS BUTPAT Y
po3mipi 2o 1000 EBPO (EUR), noB'si3aHux i3 BUHAropogow agsokarta, y
kpaiHi TMM4YacoBoro nepebyBaHHs, B pasi HeoOXigHOCTI 3axucTy npas
3actpaxoBaHoi 0cobu, BHACMiQOK CKOEHHs 3acTpaxoBaHOW 0co00t
HEHaBMMCHOTO MPABOMOPYLLEHHS!, BW3HAHOrO TaKWM  KOMMETEHTHUMM
opraHamu kpaiHu nepebyBaHHs;

3.3.2.  BHeceHHs 3acTaBu o cyay y posmipi go 1000 €BPO (EUR),
MpuW NOPYLUEHHI Y BIAHOLEHHI A0 3aCTpaxoBaHoi 0cobK agMiHICTpaTMBHOI
CMpaByM BHACMIZOK CKOEHHS HE HEHABMWUCHOTO MPaBOMOPYLIEHHS
(BM3HAHOMO KOMMETEHTHUMMW OpraHamu Liei kpaiHu) y KpaiHi TUMYacoBoro

nepebysaHHs.
Acuctyroua koMmnaHis (3a norofxeHHsaM 3i CTpaxoBMKOM) BHOCUTb
3actaBy 3a 3acTpaxoBaHy ocoby B NOPSAKY, BM3HAYEHOMY

3aKOHOAABCTBOM kpaiHu nepebyBaHHst 3acTpaxoBaHoi 0cobu.

3.3.2.1. Axkwo B nopanbLliOMy 3acTOCYBaHHS 3anobikHOro 3axogy Y
BAMMAAI 3acTaBu MO BiJHOLWeEHHIO Ao 3acTpaxoBaHoi ocobu Oyae
ckacoBaHo abo 3MiHEeHO, BHeCeHa 3acTaBa MNiAnsArae MOBEPHEHHIO A0
ACHCTYI04OT KOMNaHii.

3.3.2.2. Y Bunapky, SKWO BHECEHA 3acTaBa He Moxe OyTu MOBEPHEHa,
HesanexHo Big npuumH 3acTpaxoBaHa ocoba MOBMHHA HeramHo
noBepHyTX A0 ACKCTYIOHOT KOMMNaHii CyMy HEMOBEPHEHOT 3acTaB.
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3.3.  Legal costs, including:

3.3.1.  Arranging communication with a lawyer and reimbursement
of expenses in the amount of up to EUR 1000 related to the
lawyer's fee in the country of temporary stay, if necessary to protect
the rights of the Insured, as a result of an unintentional offense
recognized as such by the competent authorities of the host
country;

3.3.2. Bail in court in the amount of up to EUR 1000, in case of
initiation of an administrative case against the Insured Person as a
result of committing an unintentional offense (recognized as such
by the competent authorities of host country) in the country of
temporary stay.

The Assisting Company (in agreement with the Insurer) makes a
bail for the Insured Person in the manner prescribed by the
legislation of the country of stay of the Insured Person.

3.3.2.1. If in the future the application of a precautionary measure in
the form of bail in relation to the Insured Person is cancelled or
changed, the deposited bail shall be returned to the Assisting
Company.

3.3.2.2. In the event that the bail cannot be returned, regardless of
the reasons, the Insured Person must immediately return to the
Assisting Company the amount of the unreturned bail.
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